














The Benefits of our

Fund Supermarket

Our fund supermarket, the Chelsea Portfolio, is administered by Cofunds,
which is a separate, independent company. We strongly believe that holding
all your investments on one platform is the best way to invest.

It's not just what we recommend to you, the staff at Chelsea Financial
Services also invest via the Chelsea Portfolio. Once you have looked through
the following advantages, we think you’ll agree that, whether you are
starting out with £50/month into your first ISA or you have a large portfolio,
using our fund supermarket is the easiest way to manage your investments.

Monthly investing made easy and cheap:

it attracts the same leading discounts as lump sum investing
(often not the case outside the Chelsea Portfolio), with a
minimum of just £50/month.

Large fund selection: access to more than 1,000 funds
from 75 different providers.
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Fantastic discounts: we are able to offer at least the
same discount as if you were investing via ourselves with a
single provider and in some cases the discount is greater.

Cash Reserve: Our supermarkgt offers a tegﬁzraréow
Cash Reserve facility (currently paying mterﬁﬁtt t.he oo
the Bank of England base rate) for ISAs. W |shiCh e

te is currently low, this is a valuat?le facuhty.w o
y U to switch in and out of cash without losing your B e
)s/?atus. It is also free to switch to cash. Furthermore, thel

a number of cash funds available outside an ISA.

Online access: you are now able to buy, switch, top
up and check valuations and transaction histories online.

See opposite for an example. .
Just go to www.chelseafs.co.uk to register.

How can | move my current holdings into
the Chelsea Portfolio fund supermarket?

Re-registration is the process of consolidating all your ISAs,

OEICs and unit trusts under one umbrella. Administration is by the
Chelsea Portfolio, in association with Cofunds, but your funds are
managed in exactly the same way by each fund manager. There are
no charges from us, or from Cofunds, for re-registration and your
funds are not sold, so you are never out of the market.
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Telephone dealing — simply call 020 7384 7300:
We can now offer telephone dealing for purchases within '
Cofunds. You will need to have a valid debit card. Please note
that we cannot guarantee dealing times within Cofunds.

Cheap switching charges: all fund switches are
charged at a maximum of creation/NAV + 0.25%. Switches
into the Cash Reserve are free. Switches can be conducted
online or via post.

Income reinvested for free: all income and dividends can
be either paid out or reinvested for free. Many fund.managers
charge for this service outside the supermarket. This can make
a big difference over time, especially on income funds.

unlike its closest rival, our fund supermarket
h six major shareholders — Jupi
. piter, Legal &
General, Newhouse Capital, Prudential, Threadneedle and IFDS,

is independent, witl

No added costs from Cofunds: for re-registration
and no double charging.

Annual ISA allowance: can be invested across different

funds and fund providers in the same tax year giviljg you more
choice and enabling you to spread the risk of your investments.

you can now manage your pension as you do

your ISA on the same platform. See page 35 for further details.

Cash Account: for those looking to switch non-ISA monies
into cash, currently paying 0.4% below the Bank of England
base rate. Please note, the only way to switch into the Cash
Account is via postal applications.

Is . '
rept)l::lfe athWnSlqe? You will not receive the annyal
or the underlying funds (though these are available on

Payment dates will v. i
those of the underlying fund providers, ary slightly from

How do | re-register?

Please fill in the re-registration form on page 20,
with details of all your holdings and return it to us.
We will then send you completed forms, which you
merely need to sign and date.

In most circumstances, the process will take
approximately six weeks.



Re-registration:

All together now

Life is so much easier with all your investments in one place: no more endless pieces of paper
from different fund providers; no more time-consuming transfers and no more having to stick to

one provider per tax year.

One major advantage is our online valuation service. We know from speaking to many of you that using websites can be daunting.
However, we have done everything we can to make our website as user-friendly as possible. All you need to do is to register on

our home page and, once enabled, you can buy, switch or top-up your investments or simply look up their current
value. We thought that you might like to take a look at a snapshot of our website

(see below) and what your portfolio might look like.

Chelsea Portfolio Investors’ Experience

More and more of our clients are re-registering
their investments to the Chelsea Portfolio.
Here’s three interesting case studies:

Mrs Susan Oxley from London
consolidated all of her investments
onto the Chelsea Portfolio:

“I had ISAs with Artemis, Invesco Perpetual, Jupiter

and Schroder. | found it difficult and time-consuming

to keep a close eye on them and so moved them to
Cofunds. I can now monitor my portfolio online and

| receive a twice yearly valuation statement with all my
investments. My valuation statement also includes a fund
review with very useful buy/hold/switch ratings for my
funds. | can also telephone Chelsea Financial Services

if I have any queries and speak to one of their experienced
and helpful staff.”

Miss Cathy Gosling from Hereford uses
the Chelsea Portfolio to invest into a wide
range of funds on a monthly basis.

“Previously | was restricted to the funds of just one
provider, but | can now spread my £300 per month
across six different funds. What's more all of these funds
are available to me at no initial charge and | can
monitor my portfolio online.”

Mr Graham Cooper from Pinner decided that the
ongoing files of paperwork from his portfolio of
unit trusts would ultimately overwhelm his wife
should it for any reason become her responsibility.

“I had investments with 11 different fund managers and felt
concerned that should | die, my wife as the executor would
have to track down the investments, send off the death
certificate, grant of probate and application forms to each
individual company.”

“As my investments are now with Cofunds, she would only have

to send the forms to one place, enabling an easy transfer of

investments into her name, at no charge. Furthermore, | have

peace of mind knowing she would have access to the
uncompromising assistance of the Chelsea Financial team.”

@
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This is a genuine valuation for one of our clients,
whose name has been changed to protect their identity.
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Consolidate your Portfolio «® CHELSEA

Re-registration Form

Move all your fund investments to ONE account. This will reduce the amount of paperwork you currently receive, provide you
with ONE valuation statement twice yearly, and give you the information necessary to CONTROL your portfolio.

Please list below all your ISA and/or unit trust/OEIC investments that were purchased outside Cofunds and return to Chelsea Financial Services.
We can then print the necessary transfer forms and send them to you for your review and signature.

Personal Details - Please complete this section in full and in block capital letters

Full name

of unit holder(s) ‘ Title ‘ ‘

Current address ‘
‘ Postcode ‘ ‘

Date of birth ‘ National Insurance ‘ ‘

number

e-mail address ‘ ‘ Male D Female D

‘ Existing Cofunds ‘ ‘

Daytime telephone number (if applicable)

ISA investments - Please complete in block capital letters

Fund Provider Fund Name Account Number/ Unit Type Tick if Tick if
Plan Reference ACC/INC current tax year  saving monthly
| SAMPLE FUND MANAGERS LIMITED | SAMPLE HIGH INCOME FUND | ums | e | H

Unit Trusts/OEICs outside an ISA wrapper - Please complete in block capital letters

rnd proviger rund ame Plan Reference . (fapplicabler | Unis  ACCANC
| SAMPLE FUND MANAGERS LIMITED || SAMPLE UK GROWTH FUND | 56789 H o A
| | | | | | |
| | H | | H |
| | | | | | |
| | | | | | |
| | H | | H |
| | H | | H |
Please photocopy this form if you require additional space. CRSFLF 08.03

Issued by Chelsea Financial Services, which is authorised and regulated by the Financial Services Authority.
Registered Office: St James’ Hall, Moore Park Road, London SWé6 2]S. Registered in England No. 1728085.
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(’ The Chelsea POrth|IO, in association with @funds

Investment ISA (stocks and shares) Dual Tax Year (2009/2010 & 2010/2011)
The Key Features of the Cofunds Platform and Fund Key Features that accompanies this application form is: mﬂ

% Initial Commission waived 100% ‘

Cofunds Intermediary Authorisation Code ‘ 7 H 7 ‘ ‘ Intermediary Client/Deal Ref. VP25 ‘

| wish to subscribe to an

Investment ISA (stocks and shares) For the tax year 2009/2010 [Jand/or 2010/2011 [_] and for each subsequent tax year until further notice.

If you are investing in both tax years, you must include two separate cheques. For 2010/2011 tax year, your cheque must be dated 6 April 2010 or later.
This application form is used to subscribe to a stocks and shares ISA with Cofunds. By completing this application, you agree to subscribing to a 2009/2010 and/or 2010/2011

tax year stocks and shares ISA and each subsequent year until further notice. You are not obliged to invest in subsequent tax years unless you choose to do so.

New ISA limits for over 50s! From 6 October 2009, the ISA allowance will increase to £10,200 for investors who are 50 years of age or over in the 2009/2010 tax year. The £7,200 limit will
remain in place for all investors under 50 years of age in this tax year, but will increase to £10,200 for all investors for the 2010/2011 tax year. Refer to the “Addendum to the Cofunds Platform
Key Features — Important Information about your ISA annual allowance” for details.

Please complete using black ink and BLOCK CAPITALS and return to: Chelsea Financial Services PLC, St James’ Hall, Moore Park Road, London SW6 2JS.

1 Personal Details Please complete this section in full

Existing Cofunds Client Reference

Current Permanent Residential Address |

Did you receive advice from an Intermediary in relation to this investment?
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

|:| Advised . Not Advised
| | | | | | | | | | | | [

‘ Mr/Mrs/Ms/Miss/Other

Postcode | |

| | | | | |
Time at this Address |:|:| yrs |:|:| mths

If at current address for less than 2 years, please supply previous address and time there

‘ Surname | |

‘ Full First Name(s)

‘ Email Address |

‘ Phone Number‘ | | | | | | | | |

Male |:| Female |:| Date of Birth ____ /_ Y A | | | |
D D M M Y Y Y Y Postcode

/ / / / [ R N B ! [ I T R B B
National Insurance Number  — —/ ——/ ——/ ——/ — Time at this Address ‘ ‘yrs ‘ ‘ mths

If you do NOT have a National Insurance Number, please tick here.
. (If more than one previous address in the last 2 years, please provide full details including the time at

You should be able to find your NI number on a payslip, form P45 or PE0, a letter from the each address on a separate sheet of paper and staple securely to this application form.)

HM Revenue & Customs, a letter from the DWP, or pension order book.

2 Investment Selection

Your total ISA subscription for each tax year must not exceed your ISA allowance. For details refer to the Key Features of the Cofunds Platform on pages 46-55.
| wish to invest in the Chelsea Easy ISA (please choose one of the portfolios below). See pages 6 & 7 for details. Lump Sum Monthly

Minimum Portfolio investment lump sum £3,000; Minimum regular savings £200 per month. \,\r?\i/réspt%nefg{i%s,ooo g%%?ggmh
Either Cautious Growth Easy ISA ‘ £ ‘ £ ‘
Or Balanced Growth Easy ISA ‘ £ ‘ £ ‘
Or Aggressive Growth Easy ISA ‘ £ ‘ £ ‘
Or H Income Easy ISA (please complete income payment overleaf) H £ H £ ‘
Or select your own funds and complete this section below:
| YViSh th invest in the funds indicated (for fu.rther detawls‘ of the funds available, please refer to the Fund Key Features Schedule). Type of
If investing in an OEIC fund, your investment will be made in the Retail Share Class of the fund. Unit/Share
(Delete as Lump Sum Monthly
Fund Provider and Fund Name appropriate)*  (Minimum £500 per fund) (Minimum £50 per fund)
\ |lacc 7/ INc [ £ | < |
\ |lacc 7 INc [ £ IIE |
\ |[Acc /INC][ ¢ [IB |
\ |lacc 7 INc [ £ [ |
\ |lacc / Inc [ £ IIE |
\ |lacc 7/ INc [ £ | < |
\ |lacc 7 INc [ £ IIE |
‘ "Cash Reserve (if required) H £ H £ ‘
| TOTAL INVESTMENT AMOUNT 3 3 |

*If you do not specify ACC or INC in this column, and/or have not completed Section 3 and, if applicable, Section 4, Cofunds will invest into accumulation units/shares where applicable.
T Cash Reserve Monies may be held for short periods in the Cash Reserve. Such holdings are deemed ‘destined for investment’.
Cheques must either be drawn on your own or your joint account. The cheque must be made payable to Cofunds Limited ﬂ%

Investment by Direct Debit for Monthly Savers

Instruction to your Bank or Building Society to pay Direct Debits

Please fill in the whole form and send it to: Chelsea Financial Services PLC, St James’ Hall, Moore Park Road, London SW6 2JS. gg‘gﬂ

Name and full postal address of your Bank or Building Society Name(s) of Account Holder(s)

‘ To the Manager Bank or Building Society ‘ ‘ ‘
Address Branch Sort Code Bank/Building Society Account Number

Reference Number (office use only)

| | | | | | | | Postcode |

e Originator’s Identification No. (office use only)
Instruction to your Bank or Building Society

Please pay Cofunds Limited Direct Debits from the account detailed on this instruction subject to ‘ 6 ‘ O ‘ O H 2 ‘ 6 ‘ 7 ‘
the safeguards assured by The Direct Debit Guarantee. | understand that this instruction may remain ‘
Signature ><

with Cofunds Limited and, if so, will be passed on electronically to my Bank/Building Society.

Date ‘
Banks and Building Societies may not accept Direct Debit instructions for some types of account. ‘
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Investment ISA (stocks a €S) continued
3 Nominated Bank Account

Complete this section if you have not provided us with your nominated bank account details. If you are an existing customer, only complete this section if you would like to change your nominated bank account
details. Any change to your nominated bank account will not be applied to your regular monthly investments.

You can only have one nominated bank account at any given time.
Name(s) of Account Holder(s)

Bank or Building Society Name and Address

Postcode
| | | | | | | | | | | | | |

Branch Sort Code

Bank/Building Society Account Number

Building Society Roll Number

4 Income

Complete this section if you have requested income units/shares (‘INC’).
The option you choose will be applied to all income units/shares on this application.

Note: If you are taking regular withdrawals from your cash account you may only select the ‘Cofunds Cash Account’ or ‘Retain in the fund’ options.

Consolidated Natural Income

Income generated from your investment funds will
be consolidated into your cash account and paid to
your nominated bank account on a monthly basis.

If you do not tick one of these boxes we will select the ‘Retain in the fund’ option by default.

Cofunds Cash Account

Income generated will be paid into your
cash account to be held on platform for
withdrawals or future investment.

Retain in the fund
Income generated from this investment
will be retained in the fund.

5 Declaration and Authorisation

| declare that:

¢ All investment subscriptions made now and in the future belong to me.

® | am aged 18 years or over.

| have not subscribed and will not subscribe to more than my overall subscription limit in total to a
cash ISA and a stocks and shares ISA in the same tax year.

* | have not subscribed and will not subscribe to another stocks and shares ISA in the same tax year
that | subscribe to this stocks and shares ISA.

e | am resident and ordinarily resident in the United Kingdom for tax purposes, or, if not so resident,
either perform duties which, by virtue of Section 28 of Income Tax (Earnings & Pensions) Act 2003
(Crown employees serving overseas), are treated as being performed in the United Kingdom, or |
am married to or in a civil partnership with a person who performs such duties. | will inform Cofunds
Limited if | cease to be so resident and ordinarily resident or to perform such duties, or be married to
or in a civil partnership with a person who performs such duties.

| authorise Cofunds Limited to:

¢ Hold my cash subscription, ISA investments, interest, dividends and any other rights or proceeds in
respect of those investments and any other cash.

* Make on my behalf any claims to relief from tax in respect of my ISA investments.

| confirm that:
e | agree to be bound by the terms within the Key Features of the Cofunds Platform, Fund Key
Features and the Terms and Conditions of the Cofunds Platform.

My signed application form (provided that my application is accepted by Cofunds), together with the

Key Features and Terms, constitute my customer agreement with Cofunds Limited. | understand that

the commencement of my ISA may be delayed or rejected if this application form is not complete in all
respects. You may undertake a search with a reference agency for the purposes of verifying my identity.
To do so, the reference agency may check the details | supply against any particulars on any database
(public or otherwise) to which they have access. They may also use my details in the future to assist other
companies for verification purposes. A record of the search will be retained as an identity search. | declare
that the information contained in this application form is correct to the best of my knowledge and belief.

Signature X Date

Data Protection

Cofunds Limited will use your information for the administration and servicing of your investments

and other related activities. We may disclose your information to our agents and service providers for
these purposes. We may also disclose your information to organisations for compliance with legal and
regulatory requirements.

With the exception of the preceding provisions, we will not pass on your information to any other third
party without your permission, but we will disclose information concerning your investment to your
Nominated Intermediary.

Cofunds may transfer your information to countries outside of the EEA for the servicing of your
investments. In such cases, contracts will be put in place to ensure that the service providers protect
your information in accordance with the requirements of the Data Protection Act.

Email address and telephone number

If you provide your email address and telephone number on this form, Chelsea will keep a record of it.
Chelsea may use it to contact you occasionally about products and services, which may be of interest
to you. However, if you prefer not to receive such information, you may withdraw your consent by
contacting Chelsea client services department on 020 7384 7300. If you require a fund prospectus,
please contact your Intermediary or Fund Manager directly.

If you wish to attend/vote at unit holder or shareholder meetings, please tick this box. D
If you wish to receive report and accounts, please tick this box. |:|
To receive report and accounts or attend/vote at unit holder or shareholder meetings, these services

are subject to a charge of £20.00 per communication. However, report and accounts can be obtained
free of charge from the Cofunds website at www.cofunds.co.uk.

Your cheque payment Cheques must either be drawn on your own or your joint account. The cheque must be made payable to Cofunds Limited. For a Building Society cheque or banker’s draft your name
must appear on the front of the cheque, or on the back of the cheque accompanied by the Building Society’s or bank’s official stamp and signature. We do not accept payments from other third parties.

We do not accept payment by any other method.

Your monthly savings For monthly savings we will automatically collect on or just after the 25th day of each month. For applications received up until the last day in any month, the first direct debit collection will

be made on or just after the 25th day of the following month.
Direct Debit Guarantee Please refer to the Key Features for details of the Direct Debit Guarantee.

The funds included in the application form represent a selection of funds
available in a Cofunds ISA. Neither Cofunds nor Chelsea Financial Services
can advise on which funds to choose or whether the funds selected are
appropriate for you.

Please note that no advice has been given in this offer. If you are

in any doubt about the suitability of this investment for you, please
contact an expert adviser.

Issued and approved by Cofunds Limited,

First Floor, 1 Minster Court, Mincing Lane, London EC3R 7AA
Registered in England and Wales No. 3965289.

Authorised and regulated by the Financial Services Authority (FSA)
under FSA Registration No. 194734

6 Completed Application Forms Check List

Completed Application Forms should be returned to: Chelsea Financial Services PLC, St. James’ Hall, Moore Park Road, London SW6 2JS.

Have you:
Completed your National Insurance number?

Completed your date of birth?
(This will be necessary to validate your Plan)

Completed the investment selection section?

Completed the Direct Debit mandate if saving monthly?

LT L]
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D Completed your Bank/Building Society details if you have chosen
to receive income payments?

D Enclosed your personal cheque(s) made payable to Cofunds
Limited if investing a lump sum? — for full details of acceptable
forms of payment please refer to the Cofunds Key Features.

D Signed the declaration?
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1 Personal Details Please complete this section in full

2 Nominated Bank Account

3

4 Declaration and Authorisation

’ The Che|Sea POI’thhO, in association with

Investment ISA (stocks and

The Key Features of the Cofunds Platform that accompanies this application form is:

@funds

Cofunds Intermediary Authorisation Code ‘ 7 H 7 ‘ ‘ Intermediary Client/Deal Ref.

% Initial Commission waived

VP25 100%

New ISA limits for over 50s! From 6 October 2009, the ISA allowance will increase to £10,200 for investors who are 50 years of age or over in the 2009/2010 tax year. The £7,200 limit will
remain in place for all investors under 50 years of age in this tax year, but will increase to £10,200 for all investors for the 2010/2011 tax year. Refer to the “Addendum to the Cofunds Platform

Key Features — Important Information about your ISA annual allowance” for details.

Please ensure you have read the accompanying ISA Terms & Conditions and Key Features document (see pages 46-55) before completing this application form.
Please complete using black ink and BLOCK CAPITALS and return to: Chelsea Financial Services PLC, St James’ Hall, Moore Park Road, London SW6 2JS.

Existing Cofunds Client Reference ‘ H H H H H ‘

Did you receive advice from an Intermediary in relation to this investment?

Advised Not Advised

‘ Mr/Mrs/Ms/Miss/Other

Current Permanent Residential Address |

| | | | , Postcode | |

‘ Surname ‘

‘ Full First Name(s)

‘ Phone Number | | | | |

| | | |
Male|:| Female|:| __/__/____

D D M M Y Y Y Y
National Insurance Number ——/——/——/——/—

If you do NOT have a National Insurance Number, please tick here. D

Date of Birth

You should be able to find your NI number on a payslip, form P45 or P60, a letter from the
HM Revenue & Customs, a letter from the DWP, or pension order book.

Time at this Address

| | | | | |

If at current address for less than 2 years, please supply previous address and time there

Postcode
| | | | | | | | | | | | | |

Time at this Address ‘ ‘ yrs ‘ ‘ mths

(If more than one previous address in the last 2 years, please provide full details including the time at
each address on a separate sheet of paper and staple securely to this application form.)

Complete this section if you have not provided us with your nominated bank account details. If you are an existing customer, only complete this section if you would like to change your nominated bank account
details. Any change to your nominated bank account will not be applied to your regular monthly investments.

You can only have one nominated bank account at any given time.
Name(s) of Account Holder(s)

Branch Sort Code

Bank or Building Society Name and Address

Postcode
| | | | | | | | | | | | | |

Bank/Building Society Account Number

Building Society Roll Number

Income

Complete this section if you have requested income units/shares (‘INC’).
The option you choose will be applied to all income units/shares on this application.

Note: If you are taking regular withdrawals from your cash account you may only select the ‘Cofunds Cash Account’ or ‘Retain in the fund’ options.

Consolidated Natural Income

Income generated from your investment funds will
be consolidated into your cash account and paid to
your nominated bank account on a monthly basis.

If you do not tick one of these boxes we will select the ‘Retain in the fund’ option by default.

| declare that:

* All investment subscriptions made now and in the future belong to me.

* | am aged 18 years or over.

¢ | have not subscribed and will not subscribe to more than my overall subscription limit in total to a
cash ISA and a stocks and shares ISA in the same tax year.

| have not subscribed and will not subscribe to another stocks and shares ISA in the same tax year
that | subscribe to this stocks and shares ISA.

e | am resident and ordinarily resident in the United Kingdom for tax purposes, or, if not so resident,
either perform duties which, by virtue of Section 28 of Income Tax (Earnings & Pensions) Act 2003
(Crown employees serving overseas), are treated as being performed in the United Kingdom, or |
am married to or in a civil partnership with a person who performs such duties. | will inform Cofunds
Limited if | cease to be so resident and ordinarily resident or to perform such duties, or be married to
or in a civil partnership with a person who performs such duties.

| authorise Cofunds Limited to:

* Hold my cash subscription, ISA investments, interest, dividends and any other rights or proceeds in
respect of those investments and any other cash.

e Make on my behalf any claims to relief from tax in respect of my ISA investments.

| confirm that:

e | agree to be bound by the terms within the Key Features of the Cofunds Platform, Fund Key Features
and the Terms and Conditions of the Cofunds Platform.

My signed application form (provided that my application is accepted by Cofunds), together with the

Key Features and Terms, constitute my customer agreement with Cofunds Limited. | understand that

instructions may be delayed or rejected if this application form is not complete in all respects. You may

undertake a search with a reference agency for the purposes of verifying my identity. To do so, the

reference agency may check the details | supply against any particulars on any database (public or

otherwise) to which they have access.

They may also use my details in the future to assist other companies for verification purposes. A record

Cofunds Cash Account

Income generated will be paid into your
cash account to be held on platform for
withdrawals or future investment.

Retain in the fund
Income generated from this investment
will be retained in the fund.

of the search will be retained as an identity search. | declare that the information contained in this
application form is correct to the best of my knowledge and belief.

Date

Signature X

Data Protection

Cofunds Limited will use your information for the administration and servicing of your investments

and other related activities. We may disclose your information to our agents and service providers for
these purposes. We may also disclose your information to organisations for compliance with legal and
regulatory requirements.

With the exception of the preceding provisions, we will not pass on your information to any other third
party without your permission, but we will disclose information concerning your investment to your
Nominated Intermediary.

Cofunds may transfer your information to countries outside of the EEA for the servicing of your
investments. In such cases, contracts will be put in place to ensure that the service providers protect
your information in accordance with the requirements of the Data Protection Act.

If you require a fund prospectus, please contact your Intermediary or Fund Manager directly.

If you wish to attend/vote at unit holder or shareholder meetings, please tick this box

]

To receive report and accounts or attend/vote at unit holder or shareholder meetings, these services
are subject to a charge of £20.00 per communication. However, report and accounts can be obtained
free of charge from the Cofunds website at www.cofunds.co.uk.

If you wish to receive report and accounts, please tick this box

Issued and approved by Cofunds Limited, First Floor, 1 Minster Court, Mincing Lane, London EC3R 7AA
Registered in England and Wales No. 3965289. Authorised and regulated by the Financial Services
Authority (FSA) under FSA Registration No. 194734
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ISA Transfer Authority

This transfer authority should only be used for either the transfer of a stocks and shares ISA or a cash ISA into a Cofunds stocks and shares ISA. Please note that a separate
authority will be required for each Plan/Account Manager. If transferring from more than one Plan/Account Manager, please request more Transfer Authority Forms
from your Intermediary. Please ensure that you have signed both the Transfer Application Form and the Transfer Authority Form.

Please complete all details requested

Existing Client reference ‘

Name of Plan/Account Manager (from whom you wish to transfer)

| hereby instruct my current ISA Manager to either transfer my holdings to Cofunds Nominees
Limited or liquidate the assets within my ISA with immediate effect, and forward the proceeds
as specified below to my new Plan/Account Manager at Cofunds Limited, PO Box 1103,
Chelmsford CM99 2XY. This transfer should include, where relevant, all former ISA
and PEP investments. | confirm that the re-registration of the funds listed will not change
the beneficial ownership from the current holder. | confirm that this transaction is exempt
from SDRT by virtue of paragraph 6 of Schedule 19 of the Finance Act 1999.

‘ Mr/Mrs/Ms/Miss/Other
Address

‘ Surname ‘ ‘

‘ Full First Name(s)

Date

| | | |
Postcode Signature ><
| | | | | | | | | | | | | | [

1 Funds that you wish to KEEP via re-registration (stock transfer)

Please list all funds that you hold with the above Plan/Account Manager that you wish to retain when you transfer your investment to Cofunds.

A/C or Plan Nos.

Please tick if
subscriptions

Type of Unit/Share made this

Fund Provider and Fund Name (This must be completed) (delete as appropriate)* e

| [ . || accsme | |
| I | Acc/me | |
| I | Acc/me | |
| [ A | |
| I | acc /s mnc | |

*If you do not specify ACC or INC in this column, Cofunds will not be able to process your application. If you have chosen income units/shares, please ensure you complete

Section 2 and, if applicable, Section 3 of the ISA Transfer Application Form if you wish the income to be paid to you.

2 Funds that you wish to SELL (cash transfer)

Please list all funds that you hold with the above Plan/Account Manager that you wish to sell and transfer the proceeds to Cofunds. Please also complete

Section 3 and, if applicable, Section 4 to tell us which funds you wish to reinvest into. Please ensure the funds you choose are available through Cofunds.

Fund Provider and Fund Name

A/C or Plan Nos.

(This must be completed)

Please tick if
subscriptions

made this
|

tax year
|

3 Cash ISA Transfer

If applicable, please indicate either of the following to be transferred
into your Cofunds stocks and shares ISA:

All my cash ISA OR An amount of my cash ISA ‘ £ : ‘

A/C or Plan Nos. (This must be completed) ‘

4 Transfer Investment Choices Please refer to the fund charge schedule and complete in full

| wish to transfer the proceeds of my existing ISAs into the Chelsea Easy ISA (please tick one of the portfolios below).
Minimum Transfer of £3,000. See pages 6 & 7 for details.

Is there any notice period for you to transfer your cash ISA?

<

| Cautious Growth Easy ISA

‘ Balanced Growth Easy ISA

‘ Aggressive Growth Easy ISA

‘ Income Easy ISA (please complete income payment overleaf)

HEEN

Or select your own funds and complete this section below: (Minimum Transfer of £1,000 per fund)

Fund Provider and Fund Name

Type of Unit/Share

(ACC/INC)*

Transfer %

ACC / INC

ACC / INC

ACC / INC

ACC / INC

ACC / INC

T Cash Reserve (if required)

*If you do not specify ACC or INC in this column, and/or have not completed Section 2 and, if applicable, Section 3 of the ISA Transfer Application form,

Cofunds will invest into accumulation units/shares where applicable.
T Cash Reserve Monies may be held for short periods in the Cash Reserve. Such holdings are deemed ‘destined for investment’.
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(’ The Chelsea POrth|IO, in association with @funds

The Key Features of the Cofunds Platform and Fund Key Features that accompanies this application form is: mﬂ

Cofunds Intermediary Authorisation Code ‘ 7 H 7 ‘ ‘ Intermediary Client/Deal Ref. VP25 ‘

Please ensure you have read the accompanying Customer Agreement for Investment Funds and Key Features document (see pages 46-55) before completing this application form.
Please complete using black ink and BLOCK CAPITALS and return to: Chelsea Financial Services PLC, St. James’ Hall, Moore Park Road, London SW6 2JS.

1 Personal Details Please complete this section in full

First named (‘Primary’) holder. (Please see section 6 to add an additional holder)

Current Permanent Residential Address ‘

Existing Cofunds Client Reference ‘ H H H H H ‘

Did you receive advice from an Intermediary in relation to this investment?

|:| Advised Not Advised I I I I I I I I I I I I I I I I [
!

Postcode

| | | | | | |
Time at this Address |:|:| yrs |:|:| mths

‘ If at current address for less than 2 years, please supply previous address and time there

‘ Mr/Mrs/Ms/Miss/Other

‘ Surname | |

‘ Full First Name(s)

‘ ‘ Email Address |

‘ Phone Number‘ | | | | | | |

| | | | | | | | Postcode

Male D Female D DateofBth ___ /[ .
D D M M Y Y Y Y Time at this Address

(If more than one previous address in the last 2 years, please provide full details including the time at

‘ yrs ‘ ‘ mths

Designations You can designate an account here using a maximum of 8 alpha/numeric characters

each address on a separate sheet of paper and staple securely to this application form.)
If you wish to specify a unique designation for this account, please ensure that the designation reference does not make a meaningful word. Only the

named applicants of this investment will be recognised as owners. If this section is not completed we will not designate this account. If you are funding

this investment from a Cofunds Cash Account please ensure this designation is identical to that of the Cash Account.

3  Funding your investment

‘ | will be funding my investment by (tick all that apply):

Cofunds Monthly Direct Debit (please ensure you
Cheque |£ . Amount Cash £ . Amount complete the ‘Investment by Direct Debit for
Account Monthly Savers’ on below).

Please ensure that all the joint holders and the designation
(if specified) on this application form match this Cash Account.

4 Investment Selection

| wish to invest in the fund(s) indicated (for further details of the funds available, please refer to the Fund Key Features Schedule). Minimum Lump Sum Investment £500 per
fund. Minimum Monthly Investment £50 per fund. If investing in an OEIC fund, your investment will be made in the Retail Share Class of the fund.

Type of

Unit/Share

(Delete as Lump Sum Monthly
Fund Provider and Fund Name appropriate)*  (Minimum £500 per fund) (Minimum £50 per fund)
\ [Aacc /NG |[ ¢ e |

‘ \ [ACC /NG |[ ¢ e |
\ |[acc / inc [ ¢ [ |
\ lacc / inc [ 2 I e |
| |lacc 7 inc ] £ [ |
\ lacc / inc [ £ B \
‘ | |lacc 7 inc ] e [ |

| TOTAL INVESTMENT AMOUNT 3 3 |
*If you do not specify ACC or INC in this column, and/or have not completed Section 5 and, Your monthly savings For monthly savings we will automatically collect on or just after the 25th day of
if applicable, Section 6, Cofunds will invest into accumulation units/shares where applicable. each month. For applications received up until the last day in any month, the first direct debit collection
Your cheque Chegues must be drawn on your own or your joint account. The cheque must be made will be made on or just after the 25th day of the following month.
payable to Cofunds Limited. For a Building Society cheque or bankers draft your name must appear on Direct Debit Guarantee Please refer to the Key Features document OIRECT
the front of the cheque, or on the back of the cheque accompanied by the Building Society’s or bank’s for details of the Direct Debit Guarantee. Debit
official stamp and signature. We do not accept payments by any other method. If joint holder, cheques Issued and approved by Cofunds Limited, First Floor, 1 Minster Court,
should be drawn by the individual joint primary holder or a named additional holder. We can only accept Mincing Lane, London EC3R 7AA Registered in England and Wales No. 3965289.
direct debit forms from the primary holder’s account. Authorised and regulated by the Financial Services Authority (FSA) under FSA Registration No. 194734 g

Investment by Direct Debit for Monthly Savers

Instruction to your Bank or Building Society to pay Direct Debits

Please fill in the whole form and send it to: Chelsea Financial Services PLC, St James’ Hall, Moore Park Road, London SW6 2JS. gg‘gﬂ

Name and full postal address of your Bank or Building Society Name(s) of Account Holder(s)

‘ To the Manager Bank or Building Society ‘ ‘ ‘
Address Branch Sort Code Bank/Building Society Account Number

Reference Number (office use only)

Postcode
| | | | | | | | | L L ! ! ! | | Originator’s Identification No. (office use only)
Instruction to your Bank or Building Society ‘ 6 ‘ 0 ‘ 0 H 5 ‘ 6 ‘ 7 ‘

Please pay Cofunds Limited Direct Debits from the account detailed on this instruction subject to
the safeguards assured by The Direct Debit Guarantee. | understand that this instruction may remain ‘
Signature

with Cofunds Limited and, if so, will be passed on electronically to my Bank/Building Society.

Date ‘
Banks and Building Societies may not accept Direct Debit instructions for some types of account. ‘
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6

N |SA) Continued

5 Nominated Bank Account

Complete this section if you have not provided us with your nominated bank account details. If you are an existing customer, only complete this section if you would like to change your nominated bank account
details. Any change to your nominated bank account will not be applied to your regular monthly investments.

You can only have one nominated bank account at any given time.
Name of Account Holder

Branch Sort Code

Bank or Building Society Name and Address

Postcode
| | | | | | | | | | | | | |

Bank/Building Society Account Number

Building Society Roll Number

Income

Complete this section if you have requested income units/shares (‘INC’).
The option you choose will be applied to all income units/shares on this application.

Note: If you are taking regular withdrawals from your cash account you may only select the ‘Cofunds Cash Account’ or ‘Retain in the fund’ options.

Consolidated Natural Income

Income generated from your investment funds will
be consolidated into your cash account and paid to
your nominated bank account on a monthly basis.

If you do not tick one of these boxes we will select the ‘Retain in the fund’ option by default.

Cofunds Cash Account

Income generated will be paid into your
cash account to be held on platform for
withdrawals or future investment.

Retain in the fund
Income generated from this investment
will be retained in the fund.

[]

7 Joint Holders You can nominate one additional holder

Please include the full name and address of this additional holder. All Correspondence will be sent to the ‘Primary’ holder.

Second named holder

| Mr/Mrs/Ms/Miss/Other

‘ Surname | | | | | | | | | | | | | | ‘

| | | | | | | | | | | | | ‘
Current Permanent Residential Address

| Ful First Names)

Time at this Address ‘ | ‘yrs ‘ | ‘mths

Date of Birth __/__/____
D D

Malel:| Female|:|
M M Y Y Y

If at current address for less than 2 years, please supply previous address and time there

Postcode

| | | | | |
Time at this Address D:‘ yrs DD mths
(If more than one previous address in the last 2 years, please provide full details including the time at each
address on a separate sheet of paper and staple securely to this application form.)

8 Declaration and Authorisation

I/We confirm that:

I/We agree to be bound by the terms within the Key Features of the Cofunds Platform, Fund Key
Features and the Terms and Conditions of the Cofunds Platform. My/Our signed application form
(provided that my/our application is accepted by Cofunds), together with the Key Features and Terms,
constitute my/our Agreement with Cofunds Limited.

I/We understand that instructions may be delayed or rejected if this application form is not complete
in all respects.

You may undertake a search with a reference agency for the purposes of verifying my/our identity. To
do so, the reference agency may check the details I/we supply against any particulars on any database
(public or otherwise) to which they have access. They may also use my/our details in the future to assist
other companies for verification purposes. A record of the search will be retained as an identity search.
I/We declare that the information contained in this application form is correct to the best of my/our
knowledge and belief.

| am/We are aged 18 or over.

Please note that all joint holders must sign this application.

Where there are two signatories for a corporate investor, please delete reference to primary and
second holder.

Data Protection

Cofunds Limited will use your information for the administration and servicing of your investments and

all other related activities. We may disclose your information to our agents and service providers for
these purposes. We may also disclose your information to organisations for compliance with legal and
regulatory requirements.

With the exception of the above provisions, we will not pass on your details to any other third

party without your permission, but we will disclose information concerning your investment to your
Nominated Intermediary.

Cofunds may transfer your information to countries outside the EEA for the servicing of your
investments. In such cases, contracts will be put in place to ensure that the service providers protect
your information in accordance with the requirements of the Data Protection Act.

Cofunds may transfer your information to countries outside the EEA for the servicing of your
investments. In such cases, contracts will be put in place to ensure that the service providers protect
your information in accordance with the requirements of the Data Protection Act.

Email address and telephone number

If you provide your email address and telephone number on this form, Chelsea will keep a record of it.
Chelsea may use it to contact you occasionally about products and services, which may be of interest
to you. However, if you prefer not to receive such information, you may withdraw your consent by
contacting Chelsea client services department on 020 7384 7300. If you require a fund prospectus,
please contact your Intermediary or Fund Manager directly.

Primary Holder Signature >< Date

Second Holder Signature Date

Capacity (if applicable)

Capacity (if applicable)
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Artemis Strategic Assets

True multi-asset portfolios are no longer the preserve of the
super-rich or the institutional market. Over the last couple of
years retail UK fund management houses have launched a
raft of products which move away from the traditional mix of
cash, bonds and equities found in your typical balanced or
cautious fund.

One of the most promising of these new breed of funds is
Artemis Strategic Assets. Launched in May of last year, the fund
is the group’s first new vehicle available to private investors in
four years. The fund’s launch also heralds the return of former
Jupiter star manager William Littlewood who had a stellar record
running UK money during the nineties. He adds the resources

and expertise of Artemis’ 16 other fund managers to his own
extensive experience of multi-asset investing.

Under the remit of this fund Littlewood has the freedom to go
long and short in equities, bonds, currencies and commodities.
Littlewood is bearish on the state of UK economy with a short
position having been taken on gilts. He sees defensive, cash-
generative companies, such as pharmaceuticals as the winners
in “10 and is also positive on commodities.

Fund rating: Buy

New Star Global Financials

For a number of years there have always been two main players
in financials: Jupiter’s Philip Gibbs and New Star’s Guy de Blonay.
Both excellent managers with impressive track records, the
difference between the two for us is that de Blonay has always
been a better performer in frothier markets, while Gibbs remains a
brilliant bear market manager — indeed, his preservation of capital
during the worst period of the credit crunch sets him apart from
the herd no matter what sector you care to examine. However,

de Blonay's recent move to Jupiter has allowed the UK investment
house to complete their domination of the sector; Jupiter now
possess the most talented financial team in the UK.

As supporters of active fund managers boasting top-drawer
stock-picking ability along with long-term track records, we have
taken the decision to place the New Star Global Finanicals fund
on switch. For us the in-house replacement does not have a
significant track record and we fear that the large mandate may
prove overwhelming; moreover, the opportunity to move

to Jupiter’s proposition, Financial Opportunities, which will be
co-managed by de Blonay and Gibbs is far too enticing to resist.

Fund rating: Switch

Fidelity European

While in the months preceding Tim McCarron’s departure

from Fidelity European he had undergone a blemish of
underperformance, we continued to hold him in high regard and
expected the poor humbers to be superceded by some healthier
returns as the business cycle moved on. However, since he
announced his departure in December we have suspended his
buy rating.

Taking stewardship of the fund is Sam Morse who assumed

full responsibility for the portfolio on 1st January 2010. Morse
previously managed the Fidelity Moneybuilder Growth fund, and
while he has 11 years experience running UK portfolios, he does

not have specific experience running European mandates.

This lack of an identifiable record in European markets has
forced us to put this fund on hold. The hold rating will remain
until Morse shows us he can deliver prolonged periods of
outperformance in European equity markets. In summation,
investors should not yet rush to the door but instead maintain a
watching brief over Mr Morse’s performance in the next 6-12
months. We will provide an update on this fund in the future.

Fund rating: Hold

Jupiter Income

Those managers who stuck with more defensive stocks in ‘09
largely missed out on the year’s bull market: among them was
Jupiter Income manager Tony Nutt. Indeed, the normally rock-
solid Nutt now has an uncharacteristic blemish on his track
record; over the last couple of years he has suffered significant
underperformance. There are two main reasons for this: his
underweight position in banks during the early part of last year
and then his underweight mining positions in late 2009.

Clearly the continued underperformance will be of principal
concern to Jupiter Income investors, but we at Chelsea remain

supporters of Nutt. His longer-term track record remains
exceptional and his stock-picking ability as a defensive manager
should come to the fore as the UK economy continues along a
troubled road to recovery. We have decided to take this fund off
our panel of Chelsea Leaders due to its underperformance, but
the fund remains a buy as we are confident that Nutt can turn
things around. Bearing all of this in mind, we will be keeping a
watchful eye on the fund’s performance in 2010.

Fund rating: Buy
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A world of

Income investing works. Buying shares of

dividend-paying companies is a proven
Fund Manager .
M&G Global|  Strategy in the stock market. At M&G,
Dividend| ~ we believe that investors are missing out on

some excellent investment opportunities if

they restrict themselves to the UK market. The UK is not the

only country where the equity income strategy works.

Stuart Rhodes

Dividends provide the ultimate sign of a company’s financial
discipline and its commitment to shareholder value. A good,
progressive dividend policy helps a good business get better,
as a company has to grow to support a rising dividend stream.
Profitable growth is difficult to achieve and many billions of
dollars have been wasted in the pursuit of unrealistic growth
targets. A rising dividend stream regulates the amount of cash
that can be reinvested in the firm and therefore only the top
projects are selected. Companies that embrace this approach to
capital allocation, wherever they are on the planet, have been
rewarded for their financial discipline with higher share prices.

History shows that dividends (the combination of yield and
dividend growth) provide the dominant element of total
shareholder return when accumulated over time, not capital
gains. This phenomenon is true globally, not just in the UK,
as the chart opposite illustrates.

Income investing on a global basis offers the flexibility of choice.
Compared with the 1,500 companies listed in the UK, the global
investor has 15,000 companies to choose from. The dividend
culture is not unique to the UK. In fact, the best examples of
financial discipline are found overseas. In the UK, there are just
three companies with a 25-year track record of consecutive
dividend increases: Tesco, Halma and PZ Cussons. In the US,
there are 92 companies in this elite group of 25-year ‘dividend
achievers’, including household names such as Coca-Cola and
Johnson & Johnson.

The best opportunities for stock picking among dividend-paying
companies are not just in the US, but also in Europe and
countries further afield, such as Australia and Brazil. For example,
Telefonica, the Spanish telecoms company, is a geographically
diverse business which is growing profitably in the emerging
economies of Latin America. Australia and Brazil, on the other
hand, are particularly interesting because the tax and legal
systems of these two countries are favourable towards investors
seeking dividends.

Income investing on a global basis also provides the opportunity
to diversify from a concentrated UK market. Just six companies
account for more than 50% of the dividends paid in the UK.
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Income opportunitié

M&G Global Dividend

We know that many investors are overweight UK equity income and we feel that
with the UK economy set for years of below average growth, now is the time to
diversify. So we introduce you to two outstanding funds to expand your horizons.
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Source: SG Quantitative Research as at 31 December 2009

M&G Global Dividend invests in companies with strong financial
discipline that can provide a rising income stream over time —
wherever they are on the planet. This is the essence of income
investing, in our view, and the breadth of a global investment
universe allows us to pick the best opportunities without any
geographic constraints.

M&G Global Dividen

+ Currently yields 3.7% paid out in March, June,
September and December

+ Currently holds 52 stocks, with the flexibility to seek out
best opportunities from anywhere in the world

+ Approximate current geographic split: US/Canada 48%;
Europe 21%, UK 6%, Asia (ex Japan) 6%, Latin America
8%, Australia 8% and South Africa 2%

+ Aim to increase distribution over the long run

We have conviction in the equity income strategy and history
shows that the strategy works on a global basis. By creating a
portfolio that is truly diversified in terms of stock, industry and
country, we believe that global equity income will deliver
competitive returns for long-term investors.

Chelsea View

This fund gives investors the opportunity to diversify
their income investments. M&G have a strong process
and a good team of global managers.

Chelsea Risk Rating: 6

See page 14 for further details.
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= Newton Asian Income

Jason Pidcock talks to us about
his pioneering fund, which gives

In November, the Financial Times reported
that the quarterly or half-yearly dividends paid
by more than three quarters of the UK equity
income funds in the last month have been
Jan°" Pidcock| 1t due to more than 25% of FTSE 100
und Manager
Newton Asian| COmpanies either cutting or scrapping their
Income|  dividends. However, the paper was quick
to point out that payouts offered by markets outside the UK,
and Asia in particular, have remained remarkably resilient.
It highlighted the Newton Asian Income fund as a case in point,
as it grew its third quarter dividend by 11%, to be 10% higher
than a year ago.*

At Newton our approach to equity income investing will always

be anchored by our thematic house view and our simple goal of
growing annual income for the end investor. We've been able to
grow the fund’s income every year since its inception four years

ago, regardless of what might be happening elsewhere.

2009 has been a better than expected year for income in
Asia, as dividend payout ratios have grown. Much of this
improvement has been a result of companies maintaining their
dividends despite lower earnings. Of course, this suggests that
2010 might see a reversal of the trend as earnings growth
outstrips dividend growth. However, we don’t expect to see
dividend cuts.

As one door closes...

The long-term outlook for dividend growth across the region
remains excellent, particularly in sterling terms, given its
weakness against the region’s currencies. However, investors
should remember that although we expect sterling to remain
weak over time, its appreciation may erode the value of
investments. While our outlook for equity income investing in
Asia remains positive, there are still geographical areas of the
market which, as yet, don't yield enough for inclusion within the
Newton Asian Income fund. For example, we currently have no
Indian holdings in the fund. The Indian market is a low yielding
one, and while we expect this to change over time, it means that
we are unable to gain exposure there due to the fund’s strict
yield criteria.

Newton Asian Inco

« Current yield 4.7%, paid out in March, June, September
and December

* 46 holdings, with approximately 28% in Australia,
18% in Hong Kong, 15% in Singapore, 10% in Taiwan,
7% in China, 5% in South Korea and 5% in Philippines

* Stock selection and asset allocation within the fund are
driven by Newton’s thematic research process

+ Key investment themes represented include domestic
consumption growth in Asia, healthcare, energy supply
and supply chain management

income investors Asian exposure.

While this closes some doors, it gives us the opportunity to invest
in areas which we wouldn’t normally consider. For example, we
currently have a couple of smaller holdings in Pakistan. While
investment in politically unstable countries such as this has its
risks, these risks are reflected in the valuations and the high
dividends they pay.

Income Distributio
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Source: Lipper as at 30/11/2009
Dividend income is not guaranteed and may fluctuate

However, we anticipate a more reserved year for income
growth in 2010 as company earnings rebound on the back of
a strengthening economic recovery. We expect a single-digit
percentage change to the fund’s dividend growth, either up
or down, next year, but an appreciation in the Chinese
currency, and continued sterling weakness, could
provide further boosts for income growth.

Meanwhile, the numbers remain supportive
at the country, corporate and consumer
level across the region. Although fiscal
balances will be under pressure this
year and next, Asia is in much better
shape than its more developed
counterparts. In an uncertain world,

we believe the outlook for income
investors in Asia, where stock markets
already yield considerably more than
government bonds, is compelling.

Chelsea View

We like the opportunity this gives investors to
realise an income whilst participating in the growth
of Asia. Newton have proven strength in equity
income and Pidcock has considerable experience
in Asian investing.

Chelsea Risk Rating: 7.5

Standard initial charge: 4%
ISA initial charge after discount: 0%
Annual management fee: 1.5%

*For the period 2008-20009.
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BlackRock Gold & General fund
manager Evy Hambro discusses
the recent rally in gold.

Evy Hambro
Fund Manager

BlackRock|  The gold price rose to over $US1,200/0z in

Gold & General early December and we believe gold should
continue to average higher in 2010 versus 2009. The market has
been speculating on the sustainability of this price, yet in real
terms this is well below the 1980 peak of $US850/0z which,
when adjusted for inflation is over $US2,000/0z. With the rise
in price we have seen increasing price volatility and we do not
foresee the fluctuations in price ceasing.

Demand Factors

Investment demand is the prime driver for the gold price at
present, as investors have sought out gold exposure as a
potential hedge against US dollar weakness (gold tends to be
negatively correlated to the dollar) and against an upsurge in
inflation. As gold is a real asset, demand for it increases with
inflation and, due to quantitative easing, markets are concerned
that we may see inflation. These
are only two of a number of
factors that affect the
gold price, however, they
are perhaps the most

- important factors to
consider at the present time.

Gold jewellery demand has been

weak in 2009, but is starting
to show some signs of recovery. In the

longer run, increasing wealth in emerging
nations such as India (which typically have
high levels of gold jewellery consumption) is likely to support an
increase in jewellery demand. One other key area of note is the
actions of central banks. From being net suppliers of gold to the
market, we are seeing increasing buying of gold amongst central
banks as they seek to diversify their US dollar exposure.

Furthermore, on the supply side, gold mine production has been
decreasing since 2001 — a trend evidenced on the chart below —
and with less supply from central banks (which may even soon
become net consumers of gold), the supply side fundamentals
may boost the gold price.

World gold mine produ
1988 — 2008
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™ The Midas Touch

Equities vs Bullion

Historically, we've witnessed a strong, positive correlation in the
relationship between gold bullion and gold equities (with gold
shares currently ‘cheap’ relative to gold). Furthermore, in
previous years the gold miners have struggled with increasing
costs which meant they were unable to translate a rising gold
price into improved profitability. However, with the global
economy still reeling from the financial crisis, cost pressures for
the industry have abated leading to expanding margins.

Accordingly the BlackRock Gold & General fund returned
39.3% in 2009, versus the FTSE Gold Mines Index return of
15.4%. Gold bullion returned 13.2% in sterling in 2009.

BlackRock Gold & Gene

* Holds 50-80 companies

* Invests predominantly in gold (80%) but also in platinum,
silver and diamonds

+ Globally diversified, currently with 45% in the US, 16% in
Europe, 16% in Australasia, 9% in South Africa, 5% in Latin
America and some holdings in China and Russia

+ Backed by a team of nine portfolio managers,
six of whom are geologists/geophysicists/engineers

+ AAA rated by both Standard & Poor’s and OBSR

Our Investment Approach

BlackRock Gold & General holds gold mining, commodity and
precious metal related shares, but not physical gold or other
commodities. The fund predominantly invests in gold, however
it has the flexibility to invest in other precious metals. Whilst it
is currently around 80% invested in the gold sector, platinum

is an area where we have been building a position of late
(approximately 6%); with automotive demand (the main
consumers of platinum for use in catalytic convertors) showing
signs of recovery. Furthermore, we may see the supply situation
become more acute as a result of ongoing issues in South Africa
(the source of around 76% of the world’s platinum supply).

The fund is managed on a ‘best ideas’ basis. It is truly flexible
and we can buy larger or smaller companies depending on
where we find the best opportunities globally. We look for:

gold price sensitivity; robustness; liquidity and global exposure.
The focus is on growth producers, biased towards medium-sized
companies with high quality assets that can perform in any gold
price environment.

Chelsea View

Gold shares often perform differently to other sectors and
can therefore offer important diversification benefits. This
fund benefits from an experienced team.

Chelsea Risk Rating: 10

Standard initial charge: 5%
ISA initial charge after discount: 0%
Annual management fee: 1.75%



(STOP PRESS)

Well we all know what happened: 2010
arrived; Armageddon was averted and

we saw the biggest buying opportunity in
living memory. Since March the FTSE 100
is up 51.48%; the MSCI Emerging Markets
index is up 75.05%.

John Kelly
Head of
Communications

But in those dark days before the market revived, unless one
was able to avert one’s eyes from the daily barrage of hysterical
headlines foreshadowing imminent market collapse or skip to
bed before the BBC's Robert Peston’s nightly proclamations of
impending doom, it was a difficult task to steel one’s nerve to
hold on to stocks and shares, let alone invest new monies into
them amid the tsunami of negativity.

Thankfully some of the more considered personal financial
sections of the Fourth Estate, namely the 7elegraph, Times,

Mail and Guardian publications canvassed opinions of experts
including Chelsea’s managing director Darius McDermott and
head of research Juliet Schooling Latter, as well as their own
experienced columnists, who provided a more measured view.
And taking a look back through the column inches there was

a small but significant band of optimists urging bond and equity
investors not only to keep their nerve but to view the situation
as a buying opportunity:

“Historically, when things feel as if they cannot get any
worse it is often a good time to invest in equities for the
long term. It could be that over the next couple of weeks
buying opportunities will be at their most attractive.”

Darius McDermott, managing director, Chelsea Financial
Services, October 2008, thisismoney.co.uk — at the time
of writing the FTSE 100 was up over 29.49%.

“At current levels this (fixed income) is such good value.
Admittedly it isn’t risk free but you are being paid
incredibly well for taking that risk and once fear recedes
and markets regain a little equilibrium, this should be the
first sector to recover.”

Juliet Schooling Latter, head of research, Chelsea Financial
Services, December 2008, The Daily Telegraph — Juliet put her
money where her proverbial mouth was and, at the time

of writing, her bond holdings were up approximately 51%
(L&G Dynamic and M&G Optimal Income).

And lest you think | am highlighting these words of wisdom
merely for the purposes of self-congratulatory backslapping,

| must re-iterate the point of all of this: when choosing sectors

or asset classes, we as investors should not be driven by hype or
hysteria. Indeed, operating at either pole can be very dangerous:

in the good times, often by the time you may have read something

In the last missile of ‘Stop Press’ (Viewpoint issue March ‘09) | argued the
folly of ‘reckless caution’; that one should not forego the potential returns in
the face of economic doomsayers by ignoring historically cheap valuations.

about the next big thing it will already be too late or during
economic turmoil, the doom merchants will have convinced you
that the only cheap stock you should be considering buying is of
the canned good variety in the wake of the coming apocalypse.
Hence, it is important to take as objective a view as possible — and
when examining the papers make sure you are reading the advice
of experienced professionals and columnists.

Indeed it was this onus on telling investors like it is rather than
merely kowtowing to market sentiment that contributed to
Chelsea’s managing director receiving the accolade of /FA
Personality of the Year at the recent Professional Adviser Awards.

Case Studies

Many of you will have noticed Chelsea’s increased profile in the
national press. Journalists recognise our expertise in investment
matters and consult us on a range of issues. Our prominence
not only allows us to vocalise our industry views but also allows
us to offer investment opinions to you, our client.

We are inundated by requests for ‘client case studies’ from
journalists. Every week, national newspapers require real clients
to air their investment views and thoughts.

As a result, we are continually looking for clients of Chelsea
Financial Services who are willing to have their photos taken and
chat informally to journalists about an investment they hold. The
questions are usually very general and rarely difficult, you do not
need to be an investment expert! In addition, you need not give
specific details of your income or how much you have invested.

So, if you are excited by the prospect of opening the weekend
papers only to find yourself staring right back at you, then simply
fill in the slip below, return it to me in the pre-paid envelope
provided and | will contact you in due course.

What YOU get: we will send you £50 M&S vouchers when
the article appears. You will also, of course, have the pleasure of
appearing in several million homes throughout the country.

What WE get: we receive a mention in the national press, which
increases our nationwide profile and affirms our status as the
UK'’s leading discount broker.

I'd like Chelsea to consider me for a case study
in the national press — please contact me.

Title oo Surname

First name

Address

Postcode ...

Telephone number

Please return this form in the envelope provided with this issue of Viewpoint.



Philip Gibbs
Head of
Jupiter financial
sector teams

Philip Gibbs is one of the most successful fund managers in the
UK with an impressive track record that spans over 10 years
across all market conditions. His Jupiter Financial Opportunities
fund has returned 7949% since launch, ranking it first out of 689
unit trusts over that period*. He also manages offshore absolute
return strategies and now, with these two new funds, UK retail
investors will have access to his ability in this area for the first
time. He heads Jupiter’s financial sector team in the UK, which
has a depth of experience and knowledge investing across a
range of financial instruments and global strategies, currently
managing over £1.9bn**. In a move unconnected to Jupiter’s
decision to launch the new funds, Guy de Blonay (former
manager of New Star Global Financials) will be joining the team
this summer to co-manage the Jupiter Financial Opportunities
fund. This will further strengthen Jupiter’'s specialist financials
team, which includes Robert Mumby who has over 20 years’
industry experience and has worked in the team for almost four
years. Gibbs discusses his two new funds with us and the
rationale behind their launch.

Looking at the performance of the stock market in the last

few years has prompted many investors to look for alternative
investments to traditional equity funds. Why? Because in the

10 years to the end of December 2009, the UK's blue chip
index has depreciated by 21.9% in price terms and returned an
uninspiring 12.9% if you take dividends into account®. Throw in
the technology boom and bust and, more recently, the credit
crunch and investors could be forgiven for seeking alternative
funds that aim to create consistent positive returns with less
volatility than the stock market.

The types of funds which have the ability to use wider
investment techniques with the aim of producing positive returns
in all market conditions are known as ‘Absolute Return’ funds.
Traditionally, funds that aim to generate positive ‘absolute
returns’ in all market conditions have been limited to the hedge
fund world. However, changes to the regulation governing funds
in the UK and Europe (UCITS II) mean that investors are now
able to invest in funds that adopt similar strategies to hedge
funds but with tighter regulation and risk management
requirements. The core aim of these funds is to generate positive
absolute returns independent of market conditions — i.e. in both
bull and bear markets.

This is made possible by the ability of these funds to invest in a
wide range of assets including shares, fixed interest securities,
cash and derivatives. They can employ short strategies (i.e. with
the aim of profiting when stock prices fall) through the use of
derivatives, in addition to the usual equity investment techniques
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of traditional stock-market funds. This means that as a manager
of an absolute return fund | am able to make more use of
market information in order to deliver returns for investors.
However, because of the use of wider investment strategies it
should be understood that an absolute return fund has a more
sophisticated risk profile than a traditional equities unit trust.

In light of the rapid and major changes in the global markets

and to take advantage of full UCITS Il powers, we decided to
launch two new funds: the Jupiter Absolute Return fund and

Jupiter International Financials fund.

In the Jupiter Absolute Return fund | will look to invest on a
global basis, with the aim of producing positive returns in all
market conditions. Using a range of investment strategies, the
fund will have the ability to produce a steadier rate of return
than a conventional unit trust over the long term, although this
is not guaranteed. | will be investing in an unconstrained way,
looking across all asset types and sectors, on a global basis, to
find value. In terms of portfolio construction | combine a macro
view of markets with a valuation discipline at the security level
and will concentrate the fund’s assets only on my best ideas.
This means that | will regularly adjust the positions within the
portfolio with the aim of maximising returns and protecting client
capital. The ability to short using derivatives means | can make
full use of available information to enable me to quickly change
the profile of the fund in order to make the most of pricing
anomalies and specific economic circumstances. It is also
important for investors to understand that the performance

of this fund will usually look very different from stock-market
indices. Its benchmark is three month sterling LIBOR.

The Jupiter International Financials fund, on the other hand, is a
concentrated ‘best ideas’ portfolio of financial stocks with a focus
on companies which | consider to be undervalued and exhibit
favourable growth prospects.

It is much like the existing Jupiter Financial Opportunities fund.
However, the new fund will differ in that it will typically invest in
smaller companies and have the ability to short individual stocks
or indices synthetically. If one wishes to invest in financials, | think
it is preferable to have global exposure to catch more of the
growth in emerging markets and to spread risk. It is easy to
forget that the financials sector is very broad, with sub-sectors
that can perform at different points in the economic cycle and

as such provide a wide investment universe to choose from.



Outlook

Despite the strong rally in global equities since March 2009, we
believe stock-market indices in 2010 have the potential to make
progress while interest rates remain low, although uncertainties

over government finances are increasing.

Share valuations, particularly those of financial stocks, are
inexpensive compared with long-term price to book averages as
well as government bonds and cash. One can understand the
suspicion suggested by the low valuations of equities and

Comparing the new funds

Obijective

Launch date
Benchmark
Sector

Fund manager

Annual management charge

ISA initial charge after discount

Chelsea view

Chelsea Risk Rating

Jupiter
Absolute Return

The fund seeks to generate an
absolute return independent of
market conditions by investing
on a global basis

14.12.09

Three month sterling LIBOR
Absolute Return

Philip Gibbs

1.25% plus 15% performance fee
above benchmark

0%

For those cautious on
markets, this offers a global
absolute return fund,
managed by Gibbs who has
an excellent track record.

5

Note to investors

financial stocks in particular. Government debt levels are very
high and interest rates are artificially low. When inflation does
pick up, interest rates will have to increase and debt levels are
unlikely to have improved much so there is a risk that the
economic recovery could be derailed. However, we believe low
interest rates will persist for the time being. This should see
investors in the West increase their holdings of risk assets to
the benefit of equities, but growing concern about Western
government debt will likely lead to increased market volatility.

Jupiter International
Financials

To achieve long-term capital growth
principally through investment in
equities and equity-related securities
of financial sector companies on an
international basis

14.12.09

FTSE Global Financials Index
Specialist

Philip Gibbs

1.25% plus 15% performance fee
above benchmark

0%

This fund enables investors to
have access to global financials,
but with the added capability
of shorting.

Jupiter Financial
Opportunities

To achieve long-term capital
growth principally through
investment in equities of
financial sector companies on
an international basis

01.06.97
FTSE Financials Index
Specialist

Philip Gibbs &
Guy de Blonay (from 6/10)

1.50%

0%

A tried and tested fund,
which will soon benefit
from the addition of Guy
de Blonay, another very
talented manager.

7

The Jupiter Absolute Return and the Jupiter International Financials funds can use derivatives, which may magnify losses (or gains) and
cause periods of high volatility. For further information please take a look at the key features.

* Source: Financial Express, bid to bid, net income reinvested as at 30.11.2009

** Source: Bloomberg
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Budget Update:

Beat the taxman

In addition to the measures previously
announced in the 2009 Budget, changes
were also announced in the Pre-Budget
Report on 9th December. We highlight the
main points below and also list some top tips
for higher rate taxpayers to beat the taxman.

B More cuts to higher rate tax relief on pensions

The Chancellor has extended the clawback of higher rate tax
relief on pensions for those with ‘relevant income” of £130,000
or more. This previously affected those earning £150,000 or
more and represents the second cut to higher rate tax relief in
the past eight months. The question is, how long before the
relevant income limit is moved further?

B Huge increase in the higher rate of income tax

There will be a 50% top rate of tax introduced from 2010/11
for income above £150,000.

B 100% decrease in the personal allowance

For those individuals with taxable income over £100,000 their
personal allowance will reduce by £1 for every £2 of taxable
income over £100,000, thereby wiping out any personal
allowance where taxable income exceeds £112,950. Income
within this bracket suffers tax at 60%!

Further measures to squeeze taxpayers:
* Income tax bands frozen for 2010/11
* Freezing of the Annual & Lifetime Pension Allowances at

2010/11 tax year limit of £1.8m until at least the end of the
2015/16 tax year

* National Insurance Contributions will be increased by a
further 0.5% from April 2011

* Inheritance tax nil rate band frozen at £325,000
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So, what can you do?

One thing is certain, whichever party wins the general election,
tax reliefs are under threat so it's worth doing all you can to
ensure your investments are as tax-efficient as possible. Below,
we have compiled some tax-planning suggestions to help higher
rate taxpayers:

First thing you should do is make full use of available tax
allowances, especially the increased ISA limits. The tax benefits
of ISAs are well documented on page 4 but don't forget that if
you don’t use your allowance, it will be lost as it cannot be rolled
over to the next tax year. It is also worth remembering that
when you retire, you can draw an income from funds held
within the ISA with no further liability to income tax (unlike
pensions) under current legislation.

Invest in a Venture Capital Trust (VCT). It is worth
remembering they offer 30% income tax relief and any
dividends paid are free of tax but they must be held for a
minimum of five years otherwise the tax relief is clawed back.
VCTs are explored in more detail on pages 40-41.

Make a pension contribution before 05/04/2010. For higher
rate taxpayers, for every £60 you invest in a pension the
government currently adds £40 because the government grants
tax relief at your highest rate. Furthermore, inside the fund your
money grows free of capital gains tax and personal income tax.

Gift Aid: you can claim back the difference between the higher
rate of tax and the basic rate of tax on the total value of a
charitable donation. You can also ask for Gift Aid donations to
be treated as being paid in the previous tax year if you paid
enough tax that year.

5% withdrawals from an insurance bond. There is a special
rule which allows annual withdrawals from bonds of up to 5%
for 20 years without any immediate tax liability. What this means
is that higher rate taxpayers can defer cashing in the bond until
they are basic rate taxpayers and have no further personal
liability to tax, provided the proceeds of the bond do not push
them into a higher rate bracket.

Transfer assets into your spouse’s name if they are in a lower
tax bracket. Also transfer assets into your spouse’s name before
selling them to utilise both of your Capital Gains Tax allowances

Generate returns to Capital Gains Tax rather than income tax.

The widely-expected attack on the 18% flat rate of capital gains

did not materialise in the Pre-Budget Report so investors should

take advantage of this. Perhaps crystallise some gains and shelter

existing unit trusts within an ISA wrapper to take advantage
of your ISA allowance and use the individual annual
exemption for the first £10,100 of gains.
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Despite the significant changes to pension legislation that were announced in this year’s
Budget and Pre-Budget report, most people will be unaffected by these changes and can
continue to claim full tax relief on their pension contributions.

If your relevant income is below £130,000, you will still be
able to make investments in your pension up to 100% of your
earnings and receive tax relief at your highest marginal rate.
Indeed, it would be sensible to consider using the annual
allowances currently available before any possible changes

to the tax treatment of future contributions.

If you are thinking of making a pension contribution this tax year
or consolidating your pension holdings then you should consider
the Chelsea Flexible Retirement Plan. It is a low-cost, funds-only
SIPP that can accept transfers of existing personal pensions,
including those containing Protected Rights. The plan offers
access to over1,600 funds on the Cofunds platform, including
funds such as Invesco Perpetual High Income, First State Asia
Pacific Leaders and Jupiter Absolute Return — all at no initial
charge. Furthermore, if you are an existing Cofunds user and
invested in the SIPP, you will receive a half-yearly statement
detailing your ISA funds, investment funds and funds held

within your SIPP enabling you to keep track of your

investments more easily.

Here at Chelsea, we feel that a pension is just another
investment vehicle and should be managed as such, so you
can control your pension fund in the same way you run your
ISA investments with all the added flexibility and control not
normally associated with pensions.

Lump sums (minimum £5,000), regular savings (minimum
£250 per month) and transfers from other personal pension
plans are accepted. Many of you will have accumulated a
number of different private pensions run by various insurance
companies over your working life, many of which offer just a
limited range of funds, often with high charges. However, please
remember it is best to check before transferring that there isn't
a comparable investment choice for the same cost where your
Protected Rights currently are or a stakeholder plan that may suit
your needs better. In addition, please be aware of any
guarantees you are giving up by moving the plan(s) as well as
any surrender penalties your current provider may levy. If you
are still unsure of whether to make a transfer after making these
checks give us a call to see if we can help.

To apply for the Chelsea Flexible Retirement Plan, please call us
on 0800 071 3333 for an application form and the Key Features.

Here are the benefits

your existing persona
the Chelsea Flexible

+ NO initial charges on all funds, saving you up to 5.5%
* NO charge for switching between funds
* NO set-up charge (usually £120)

* Online access via the Chelsea Financial Services
website — ability to view your pension online and
switch between funds

+ Ability to consolidate — you may have personal pensions
with more than one provider

« Likely to be a wider choice of funds available than within
your existing contract

Potentially lower charges, especially on larger amounts

Consolidated bi-annual statements together with
your ISAs and investment funds (if held within the
Chelsea Portfolio)

+ Reduce paperwork and time taken to monitor performance

+ Opportunity to invest in the Chelsea Easy Retirement
Portfolios — carefully constructed by our Research Team

Access to the Chelsea Fund Review — commentary on
funds held by you within the Chelsea Portfolio with
Buy/Hold/Switch recommendations
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Introducing

- Thames River

Thames River Capital is a performance-focused boutique asset manager founded in 1998
by Charlie Porter and a group of senior industry executives. They attracted some of the best
talent from large institutions and built an absolute return, performance-focused modern
asset management company where the majority of their value lies with the fund managers.
There are two factors that help Thames River stand out from the competition — their culture
and their business model — which they discuss with us here.

Charlie Porter's motto when he co-founded the firm was that
Thames River only hires “sensible, pragmatic people whom we
like and trust” and this is still true today. The flat structure and
open communication lines to senior management promote a
collegiate environment where investment professionals are free to
work independently and we are proud to say that we have never
lost a senior fund manager to a competitor in our 12 years of
business. The culture is directly linked to the strong performance
that we have generated from a number of our funds.

We strongly believe that our ownership model helps our fund
managers perform to the best of their ability and gives us a
competitive edge. Our managers’ remuneration is linked directly
to the performance they generate; as the fund managers own a
part of the business, their interests are directly aligned to those of
their investors. Our managers’ time is best spent doing what
they are good at — managing money and Thames River provides
them with a first class structure, free from the distractions of
sales, marketing and administration,

Thames River products have previously only been available
to institutional clients and wealth managers. We wanted to
broaden our investor base and now our funds are available
to retail investors through Chelsea for the first time.

Chelsea View

We like the experience and strength of these investment
teams and the flexibility of the funds, as well as the focus
on capital preservation, alongside the highly motivated
boutique structure.

+ £8bn of assets under management across nine
investment teams*

+ 168 staff, of which 91 are investment professionals

+ Strong reputation for our skill in managing hedge funds,
UCITS Ill, property and multi-manager investment products

* We do not aim to provide an all-encompassing range of
funds but instead concentrate only on those markets in
which we believe we can excel

*Includes Nevsky Capital LLP and Thames River Multi-Capital LLP,
affiliates of Thames River Capital LLP. As at 31.12.09
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Thames River
Real Estate Securities

Our award-winning, nine strong real estate
team is one of the most established specialist
teams in Europe and manages £720m across
four funds

In the new tax year (subject to final regulatory
approval) we will launch the Thames River
Real Estate Securities fund, which | will
co-manage with Marcus Phayre-Mudge.

We have worked together, first at Henderson
Global Investors and subsequently at Thames
River Capital, since 2002 and are both
Chartered Surveyors.

James Wilkinson
Fund Manager
Thames River Real
Estate Securities

The fund will aim to capture the upside in equity markets whilst
protecting against the downside. We also aim to combine our
proven stock selection capability with the skills and experience
successfully used in the management of our hedge fund to
outperform the fund’'s benchmark.

Outlook for Real Estate

We believe that property has a place in every balanced portfolio.
Physical real estate is a long-term real asset and the rental
income the companies receive from these properties in particular
offers some inflation protection (in most of Continental Europe
rents are tied to some measure of inflation).

The value of property has corrected significantly in recent years
and we think that average rental yields (rate expressed as a %
of value) of 7%+ compare favourably with the yields from
government and corporate bonds. Rent is generally secured by
relatively long-term lease contracts, which produce stable and
predictable earnings. The property company sector also offers
good levels of liquidity (especially relative to actually owning
physical property which can be difficult and time-consuming

to sell) and a large and diversified investment universe.

Investment Process

The new fund aims to take advantage of this current
environment and invests in listed UK and European real estate
companies. These real estate companies own physical property
including offices, shopping centres, warehouses and hotels.



Our fund will not own any physical property; rather we get
exposure to this sector by investing in these real estate
companies.

Though the fund is yet to launch, our current stock ideas include
several central London office specialists such as Great Portland
Estates (an investment and development company which owns
over £1bn of real estate) and Derwent London (a landlord/
developer that specialises in improving individual property value
through imaginative and creative redevelopment of properties).
On the continent, we might favour shopping centre players
Citycon (the market leader in the Finnish shopping centre
business) or Corio (a pan-European shopping centre specialist).
We anticipate that the fund will hold between 50-70 names.

Chelsea Risk Rating: 6

Standard initial charge: 5%

ISA initial charge after discount: 0%

Annual management charge: 1.5%, with a performance fee
of 15% above benchmark (FTSE EPRA/NAREIT Developed
Europe Capped Index)

Thames River
Global Bond Fund ()

Paul Thursby and | have managed Thames
River’s range of global government bond
funds since their inception in October 2003.
Individually we have both been working in
the global bond markets for over 20 years
and our experience covers different economic,
interest rate and inflation cycles. Our absolute
return focus is flexible and aims to outperform
in all market conditions with a measure of
capital preservation. Our award-winning
Global Bond Fund (£) has a AA S&P rating.

Peter Geikie-Cobb
Fund Manager
Thames River

Global Bond

Outlook for global bonds

The current environment offers many opportunities for us in our
fund. We expect inflation to remain low in the major developed
economies during 2010, and for economic growth to be
sluggish, held back by the high levels of government and
consumer debt. Yields in the major bond markets have risen
over the past few months, making them attractive in my opinion.
In a low growth, low inflation environment we expect yields, in
particular, in the US and core European markets, to come down,
and consequently for the price of these bonds to appreciate.
Yields of 4% are well over those available from cash deposits.
We think that this is a positive environment for government
bonds and our fund.

==

Fund performance since launch
to 31 December 2009

171
162 ~— Thames River Global Bond Fund (£) Dbn

158 — FTSE All Stock (50%) /
152 Citigroup World Govt Bond (50%) Index £

146
140
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Source: Northern Trust, Bloomberg, Lipper, TRC as at 31.12.09

Investment Process

The fund invests in government bonds. Most bonds have a credit
rating ranging from AAA to CCC. The most secure bonds are
those issued by governments such as US Treasury bonds or UK
gilts, these are rated AAA. When you purchase a bond, you are
lending money to a government, corporation or another entity,
known as the issuer. In return for the loan, the issuer promises to
pay you a specified rate of interest during the life of the bond
and to repay the face value of the bond when it matures.

Our fund invests in high quality government bonds with a
minimum of 80% in ‘OECD’ countries. There are 37 countries
from which to select bonds, covering Europe, the US, Latin
America and Asia.

The major influences on global bond markets are interest rates,
economic growth, inflation, political risk and government
finances. We analyse all these factors in order to allocate to
different bond markets. Another factor we analyse is different
maturities (dates when the face value is repaid). These are often
referred to as short dated (less than five years to maturity),
medium dated and long dated (over 15 years to maturity).

At different points in time these will offer different levels of
income and return, so part of our process is to actively

manage the balance between them.

The fund is currently positioned at the long end (over 15 years
maturity) of the US and German bond markets where we feel
there is good value. The 30 year Treasury is trading at the top
end of a trading range which goes back to 1987. We believe that
positive US economic data will send the yield lower over the
coming months which should lead to capital appreciation. We
have no exposure to the UK gilt market as we are concerned
about the sluggishness of the economic recovery, the high levels
of government debt and the forthcoming election. Our currency
exposure favours the US dollar over sterling.

Chelsea Risk Rating: 1

Standard initial charge: 5%

ISA initial charge after discount: 0%

Annual management charge: 1.5%, with a performance fee of
10% above benchmark (50% Euro Govt Bond Index /

50% Citigroup World Govt Bond Index in euro)
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Emerging opportunities

In last December’s AIC poll of fund manager predictions for 2010, Emerging Markets
was tipped as the top-performing region, winning 35% of the overall vote. Interestingly,
the second and third tipped regions were also emerging markets; Latin America (22%)
and Far East ex-Japan (18%) respectively. Baillie Gifford Emerging Markets Growth
manager, Richard Sneller, talks to us about this exciting area of investment.

Richard Sneller

Fund Manager
Baillie Gifford Emerging
Markets Growth

In dollar terms, all of the top five stock
markets in 2009 were developing country
indices according to US-based EPFR Global.
The fundamentals of many of the emerging

markets have come on a lot over the last few
years and compared with the West, their general long-term
growth prospects have not been subject to the same negative
effects of massive debt problems. What is more, their
demographics are also much more attractive than those of the
more developed economies. While the developed economies of
the West struggled on, many investors were seduced by the
opportunities which economies such as Brazil, China and Korea
seemed to offer. It's true that these markets are not immune
from economic ‘shocks” and they can be very volatile in nature,
but for many investors, diversification into developing markets
offered an attractive respite from the doom and gloom of more
traditional developed markets.

Investment Opportunities

Consider the opportunities of companies such as BYD, the
Chinese battery and electric car manufacturer. At one stage,

BYD the energy storage company monopolised more than half
the world’s mobile phone battery market and was the largest
Chinese manufacturer of rechargeable batteries. This didn’t go
unnoticed by US billionaire Warren Buffet who sparked a massive
rally in BYD stock when he announced his intention to raise his
stake in the company last August. Then there’s Dragon Oll,

the Turkmenistan-focused oil and gas exploration group, an
organisation which may be on the verge of producing gas for the
rapidly growing Chinese market. On the other side of the globe,
Brazil too seems to hold promise. Its domestic economy was
virtually untouched by the recent economic crisis and Moody's
has recently upgraded the country to investment grade status.

Baillie Gifford Emergi

* Number of holdings tend to be 75-100 (currently 91)

» AA rated by Standard & Poor’s
* Managed by Richard Sneller since March 2005

* Invests in emerging markets globally,
without geographical restriction

+ Current major geographic holdings: China 21.8%;
Brazil 16.6%; Korea 12%; India 10.6% and Taiwan 10.4%

It's worth looking at the apparent disparity between the larger,
stronger markets of Brazil and China, and the smaller, weaker
markets which comprise Eastern European countries such as

Romania, Poland and Bulgaria. The stock indices of these latter
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countries appear to be heavily overweight in financials and
underweight in technology and energy stocks. Conversely,

the stock indices of Brazil and China are relatively underweight
in financials and have a much healthier holding of stocks in
energy and technology. This difference is often where the
opportunities lie.

Some of the reasons why the outlook in certain emerging
markets like Brazil is positive are down to factors like strong
domestic demand, high government spending; healthy banks,
a recovery in consumption and spending generally and the fact
that they are large producers of raw materials.

What we do

Baillie Gifford has been analysing and working with these types
of opportunities for many years now and our Emerging Markets
Growth fund was launched in 1997. | head a department of six
investment managers and six analysts, and operate a bottom-up
stock-picking style. We add value by focusing resources on
analysing data to gain insights into the business models of the
companies we hold. We focus on stocks that have the potential
to deliver earnings growth over the next three to five years and
also operate a ruthless sell discipline. All of our investments are
subject to regular reviews and the major holdings are analysed
in front of a peer group. Sell decisions are normally generated
by this frequent re-examination.

Chelsea View
This fund gives access to an experienced emerging
markets team, with a strong track record.

Chelsea Risk Rating: 10

Standard initial charge: 5%
ISA initial charge after discount: 0%
Annual management fee: 1.5%



Anthony Bolton does China

Fidelity has recently announced that Anthony Bolton, one of the UK’s best

known fund managers, is to launch a new China fund. He feels that China
is an ‘investment opportunity of the decade’, and his fund will be for

investors looking to take advantage of China’s rapid growth. A nhumber of
our clients have already expressed an interest in this launch, so we wanted
to give you an opportunity to register to receive further information.

China’s economy is poised to grow about 8% this year at a time
when many Western economies face a low growth environment
for many years to come. Shares have also performed well, with
the Shanghai Composite index soaring by 112%* since its trough
in November 2008, far greater than the FTSE 100’s 56%* rise
from its March 2009 low.

Anthony Bolton is best known for his stewardship of the Fidelity
Special Situations fund, which he managed from its launch on
17th December 1979 until 31st December 2007, giving investors
an annualised return of 19.5%™**. During his tenure, £1000
invested would have grown in value to £148,209.20**.

When Anthony managed the Special Situations fund, up to 20%
of assets could be invested in non-UK companies which he used
to varying degrees over his tenure. Anthony has been a regular
visitor to China since 2004 when he started meeting companies,
government officials and academics. With this knowledge, the
fund had low exposure (5%) to China. He has continued to
meet companies and visit China after ceasing to manage the
Special Situations fund.

Source: *Financial Express; **Fidelity as at 31/12/07

At present, we have no further details on this fund but if
you would like to register your interest please fill in the
form below and return it to us.

: Please send me more details of

Anthony Bolton’s new China fund

Name:

Address:

Postcode:

e-mail:

Telephone:

@0c00cc0000000000000000000000000

Recommend a friend and receive
£25 worth of Marks & Spencer vouchers

Many of our clients have come to us having been recommended by an existing client. We are very pleased that many of you are so
happy with our service that you feel confident enough to recommend us to your friends and family, so we would like to thank you.
If you recommend a friend (someone new to Chelsea Financial Services), we will send them details of our services and if they invest

over £5,000* we will send you £25 worth of Marks & Spencer vouchers.

All you need to do is fill in the form below and return it to us. If you wish to recommend more people, simply attach their details

and return along with the form below.

Your details

Name:
Address:
Postcode:

Friend’s details Friend’s details
Title: First name: Title: First name:
Surname: Surname:
Address: Address:

Postcode: Postcode:

*Retaining that investment with us for at least 12 months




Nothing Ventured?

The ‘Budget Bombshells’ that were dropped by the Chancellor
has made VCTs much more attractive to higher earners. For those
earning in excess of £100,000 there is a severe attack on your
personal allowance planned, together with the introduction of

a 50% top rate of tax on income above £150,000. In light of this
increasing taxation and changes to pension legislation, investors

Mathew  are turning to VCTs as a tax haven.

Woodbridge
Head of
Investment Products

For those of you unaware of what VCTs are, here is a brief
re-cap. VCTs are listed vehicles which invest in small UK
companies. Due to the higher risk normally associated with
investing in these types of businesses, the Government offers
tax breaks for investors. For subscriptions of up to £200,000
per tax year the following benefits are available for investors:

Tax Benefits of VCTs

* Initial income tax relief of 30% (subject to the investment
being held for a minimum of five years)

* Tax-free dividends

+ Capital gains tax exemption on sale of VCT shares

Traditionally, there have been three main types of VCT:
‘generalist’, ‘specialist’ and ‘AiM’ but there is a fourth type which
has been gaining popularity over the past two years and that is
‘Limited Life". These VCTs are launched with the intention of
winding up after the five-year minimum holding period so
investors have a clear exit route which addresses some liquidity
concerns associated with VCTs. In addition, the investments are
often in companies with a large asset backing thereby helping to
reduce risk. There has been a clear shift towards ‘Limited Life’
VCTs and it likely that nearly three-quarters of the market this
tax year will be in ‘Limited Life" offerings. Please see the table
opposite for details of the current offers.

Leaving it late

Every year we see clients leaving it until the last minute to make
their decision and invest in a VCT before the end of the tax year.
As the last two days of the tax year fall on a bank holiday
weekend, investors thinking of investing in a VCT should make
arrangements to ensure they have their applications with us by
1st April at the very latest.
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An alternative to pension investment?

With the proposed squeeze on tax relief for pension
contributions, there are some compelling reasons to consider
VCTs as part of your retirement/tax planning as the table
below illustrates.

Reasons to consider

VCT Pension
20% - 40%

Level of income tax relief 30%

Tax-free income? Yes N/A

Tax-free exit? 100% 25%

CGT payable on gains No No

Limits £200,000 Dependent on earnings

Until retirement

Minimum holding period 5 years

The income paid out from VCTs as tax-free dividends is an
important feature of these investments, so it is worth looking

for a trust which either has a history of paying out a good level
of dividends or intends to have a strong dividend policy. For
example, all three Downing VCTs aim to pay out 5p per share
per year in tax-free dividends. A higher rate taxpayer would have
to earn 10.5% gross on other taxable dividends to match this.

lllustrative yield per V(

Net of offer price (after 30% income tax relief) 70p
Assumed annual dividend 5p
Tax-free yield 714%
Gross equivalent yield* 10.58%

*The gross equivalent yield from UK dividends to a higher rate
taxpayer reflects the 32.5% income tax charge to a higher rate
taxpayer on taxable gross non-VCT dividends including the
notional 10% tax credit. Please note the annual dividend level
is a forecast and not guaranteed.



Focus on... Beringea

One of the most successful VCT managers is Beringea who
manage the ProVen VCTs. Both VCTs are in the top 10 of
performers by total return with ProVen Growth & Income VCT
having returned over 146p in tax-free dividends per share since
launch in 2001. There is currently a small top-up facility available
for this VCT (in a linked offer with the ProVen & ProVen Health

VCTs) so please contact us if you are interested.

The investment managers at Beringea follow a policy of investing
in companies at various stages of development, from those
requiring expansion capital to later stage Management Buy-Outs

(MBOs) with a focus on the media sector.

Current Offers

Indeed the most successful exit for the ProVen VCTs was in
Mergermarket, a media company that was sold to Pearson in
2006 turning their £1.1m investment into £15m, triggering
bumper dividend payments for VCT shareholders.

Beringea are also raising funds for a new D share portfolio which
should provide opportunities for investors to get exposure to
companies at attractive valuations. Nor should we underestimate
the benefit VCTs are getting from banks being unwilling to lend
to small businesses. VCTs are one of the few sources of funding
for these businesses and hence can demand attractive terms.

Name of VCT I)f":IeCT m::r:?m II:::::; ' ?I::i:]e E::::mnt*
Acuity Environmental 1 & 2 Specialist £5,000 £20m 5.5% 3.00%
Albion Development VCT (D shares) Generalist £5,000 £25m 5.5% 2.50%
Baronsmead 3 & 4 (Top-up) Generalist £3,000 £16m 5.5% 2.00%
Downing Absolute Income Generalist £5,000 £20m 5.5% 3.00%
Downing Planned Exit 2 & 3 Limited Life £5,000 £20m 5.5% 3.00%
Downing Structured Opportunities Limited Life £10,000 £20m 5.5% 3.00%
Edge Performance (F Shares) Limited Life £5,000 £10m 5.5% 2.50%
Elderstreet (Top-up) Generalist £5,000 £1.6m 5.5% 3.00%
Foresight 3 & 4 (Top-up) Specialist £5,000 £20m 5.5% 3.00%
Foresight Planned Exit Limited Life £5,000 £20m 5.5% 3.00%
Ingenious Entertainment 1 & 2 (D share) Limited Life £3,000 £10m 5.5% 2.50%
Investec Structured Products Calculus VCT Limited Life £5,000 £20m 5.5% 2.00%
Matrix Income & Growth 4 (Top-up) Generalist £5,000 £2.3m 5.5% 2.50%
Maven Income & Growth Generalist £5,000 £6.1m 5.0% 3.00%
Octopus (New issue) Limited Life £3,000 £50m 5.5% 2.50%
Octopus Titan 4 (New issue) Generalist £3,000 £25m 5.5% 2.50%
Noble AiM AM £2,000 £14m 5.5% 2.25%
Northern 3 (Top-up) Generalist £5,000 £15m 5.5% 2.25%
ProVen & ProVen Growth & Income (D share) Generalist £5,000 £20m 5.5% 4.00%
ProVen Ordinary Share Top-up Generalist £5,000 £4m 5.5% 4.00%
Puma High Income Limited Life £5,000 £30m 2.0% 1.00%
Triplepoint TP10 (New issue) Limited Life £25,000 £50m 5.5% 2.00%
Ventus & Ventus 2 (C share) Specialist £3,000 £10m 5.5% 2.00%

Source: Chelsea Financial Services (www.chelseafs.co.uk) Correct as at 01/02/2010
*Discount is in the form of additional shares in the VCT

Risk factors

Please be aware that VCTs are long-term investments. It usually takes
three years to invest the monies raised and build a portfolio in
qualifying investments, which are usually unquoted companies that
don’t lend themselves to short-term horizons. VCTs should be
considered as at least 6-10 year investments. In addition, liquidity of
these investments is poor, with the secondary market for shares of
VCT companies notoriously illiquid. The tax breaks are there to
encourage investment in companies that would be considered too
high risk for many investors but it would be unwise to purchase a

VCT purely for the upfront tax relief and try to sell immediately after
the minimum five-year holding period. In addition, the levels of
charges for VCTs are often greater than unit trust and OEIC
investments.

Chelsea Financial Services offers discounts on all VCT purchases,
usually in the form of extra shares. If you have any questions about
any of the current offers or wish to order a prospectus, please
telephone us on 020 7384 7300. Alternatively, please refer to our
website (www.chelseafs.co.uk.
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The Ch.elsea
Premier League

:oh:;:; Lump Sum 6 MONTHS 1 YEAR 3 YEAR 5 YEAR 10 YEAR

Lump Sum  Unit Trust  Fund % % % % %

ISA Discount  Discount  size* Growth Position  Growth Position Growth Position Growth Position  Growth Position
UK ALL COMPANIES
Artemis UK Special Situations 10531 1512 316  25.64 221 -6.22 128 3788 63 - -
AXA Framlington UK Select Opps 1459.4 2675 112 3392 -2.13 69 4384 38 5227 16
BlackRock UK Dynamic 4]5 3]5 1600.6 2423 219  35.28 64 -439 90 3738 68 - -
BlackRock UK Special Situations 4.75 3.75 7921 2615 142 3425 76 -427 89  46.61 31 94.71 7
Fidelity Special Situations 35 25 2752 1996 300 2867 159 076 44 4961 23 17997 1
J O Hambro UK Opportunities 5 4 4848 2574 159 1785 301 5.57 16 - - - -
Jupiter UK Growth 4.75 3.75 856 2381 228 354 63 -1581 236 3669 70 39.86 23
Legal & General Growth 4.75 3.75 1942 2929 25 3438 73 2.99 33 6772 5 - -
Legal & General UK Index 0 05 37399 2691 104 2909 145 -504 105 33.89 90 1333 74
M&G Recovery 4 3 45283 2816 52 4087 38 14.83 4 755 3 8206 9
Newton Income 4 3 11382 1996 299 1138 313 767 8 39.6 53 4402 21
Rensburg UK Select Growth Trust 5 4 353.6 2447 212 2869 158 -13.87 212 3301 95 - -
Schroder UK Alpha Plus 5 4 18434 2736 79 50.18 16 195 37  60.65 8 - -

Sector average and number in sector

UKEQUITY INCOME

Artemis Income 27823 2246 20.37 - -5.6 - 38.24 - - -
Invesco Perpetual High Income 8972.2 18.05 - 9.81 - -5.37 - 5298 - 13671 -
J O Hambro UK Equity Income 5 4 2822 3137 - 4036 - -3.51 - 44.42 - - -
Jupiter Income 4.75 3.75 2878 18.78 - 14.48 - -18.8 - 25.54 - 69.02 -
Marlborough UK Equity Income 4.75 3.75 346 1838 - 15.9 - -11.39 - 704 - 39.67 -
Neptune Income 5 4 8672 2755 - 23.16 - -4.19 - 40.7 - - -
Rathbone Income 5.25 425 5058 2172 - 231 - -22.05 - 16.07 - 90.21 -
Schroder Income Maximiser 5 4 482.6 22.04 - 29.85 - 4.81 - - - - -
Standard Life UK Equity High Income 4 3 8371 2446 - 23.57 - -11.72 - 326 - 5896 -
Threadneedle UK Equity Alpha Income 3.75 2.75 1955 19.48 - 12.91 - -6.67 - - - - -

Sector average and number in sector

UK SMALLER COMPANIES

BlackRock UK Smaller Companies 4.75 3.75 3179 194 3264 54 1702 26 3682 13 10514 7
Investec UK Smaller Companies 4.5 35 1232 26.63 70.76 6 -1.67 5 64.68 3 136.88 3
Marlborough Special Situations 4.75 3.75 172 19.70 46 51.82 17 -0.85 4 43.63 10 19313 1
Old Mutual UK Select Smaller Companies 4 3 3775 22.05 36 39.21 47 -6.44 10 73.88 2 - -
Standard Life UK Smaller Companies 4 3 4278 22 38 4482 29 -6.02 9 74.89 1 11288 6

Sector average and number in sector

FIXED INCOME CORPORATE

AEGON Investment Grade Bond 4.25 3.25 1523 16.07 22.97 6 5.83 23 - - - -
AEGON Sterling Corporate Bond 4.25 3.25 381.7 20.88 1945 16 -355 62 4.42 51 4632 15
Invesco Perpetual Corporate Bond 5 4 5639.7 13.78 23 23.04 5 14.64 6 23.38 5 7729 1
M&G Strategic Corporate Bond 3 2 19321 1087 46  22.53 7 30.03 1 38.66 1 - -
Old Mutual Corporate Bond 35 2.5 7481 2125 2 3311 1 -855 72 1.26 61 - -

Sector average and number in sector

FIXED INCOME HIGH YIELD

AEGON High Yield Bond 4.25 325 1557 56.76 1004 6 2624 4 - -
JPM Global High Yield Bond 3.5 2.5 140.2 18463 14 48.61 12 8.33 9 21.03 9 46.49 4
Threadneedle High Yield Bond 375 275 5725 1744 15 525 7 103 5 26.87 3 63.53 2
Sector average and number in sector 8

FIXED INCOME STRATEGIC

Artemis Strategic Bond 4303  19.51 3152 18 6.2 22 - - - -
Henderson Strategic Bond 3 656.2 22.09 31.85 16 14.55 10 29.27 3 61.26 7
Invesco Perpetual Monthly Income Plus 5 4 26509 23.6 5 42 6 10.48 13 3232 2 8755 2
Investec Sterling Bond 35 25 196 1179 41 18.74 38 1448 1 21.52 7 5725 9
Legal & General Dynamic Bond 3 2 4179 179 23 4236 5 - - - - -
M&G Optimal Income 4 3 13327 13.69 34 32.68 14 29.98 1 - - - -

Sector average and number in sector
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Chelsea

Portfolio  Lump Sum 6 MONTHS 1 YEAR 3 YEAR 5 YEAR 10 YEAR

Lump Sum  Unit Trust  Fund % % % % %

ISA Discount  Discount  size* Growth Position  Growth Position Growth Position Growth Position  Growth Position
EUROPE EX UK
BlackRock Continental European 4.75 3.75 277 35.69 4 27.88 8 20.5 3 8509 4 4894 13
BlackRock European Dynamic 4.75 3.75 184.6  39.05 3 3752 3 25.32 2 10749 1 - -
Fidelity European Opportunities 35 25 645 2537 86 31.29 5 53 28 61.65 16 5798 7
Ignis Argonaut European Alpha 5.25 4.25 2877 2928 22 26.22 1 5.76 24 - - - -
Ignis Argonaut European Income 5.25 4.25 4108 2275 101 1222 93 0.51 57 - - - -
Jupiter European Income 5 4 21 2489 91 1202 94 - - - - - -
Jupiter European Special Situations 5 4 447 2536 87 1858 55 9.31 12 75.97 7 163.76 1
Neptune European Opportunities 5 4 11504 1918 109  22.09 28 9.75 1 10735 2 - -
New Star European Growth 5 4 6571 2522 90 2659 10 187 47 5893 19 - -
Schroder European Alpha Plus 5 4 671 2257 102 18 58 0.88 55 5777 22 - -

Sector average and number in sector

JAPAN

GLG Japan Core Alpha 5.25 4.25 681.4 114 52 1119 2 14.96 3 68.03 2 -15.79 2
Invesco Perpetual Japan 5 4 2654 9.72 6 24.44 1 16.03 2 44.21 4 -16.04 3
Jupiter Japan Income 5 4 168 703 18 -72 42 -5.65 7 - - -

Neptune Japan Opportunities 5 4 569 -1245 59 525 6 64.5 1 1118 1 - -

Sector average and number in sector

NORTH AMERICA

Gartmore US Opportunities 5 4 1954 2775 9 141 61 499 29 1137 47 5.51 6
Investec American 4.5 35 524 2351 56 29.71 5 2.68 31 31.72 12 - -
M&G American 4 3 12202 25.63 28 2199 23 0.16 43 3524 7 -21.01 26
Martin Currie North American 5 4 681 19.09 81 13.89 62 2.17 33 29 14 -1243 17
Neptune US Opportunities 5 4 4239 1722 83 2163 26 3426 1 84.71 1 - -
Schroder US Small & Mid Cap 5 4 291 2348 57 23.41 15 2236 2 - - - -
Threadneedle American Select 3.75 2.75 1280 247 4 2313 17 13.87 7 38.26 4 -15.88 22

Sector average and number in sector

ASIA PACIFIC EX JAPAN

Fidelity South East Asia 35 25 1636 33.04 24 5739 16 6283 4 19237 1 1553 9
First State Asia Pacific Leaders 3 3537 2387 72 3483 74 58.14 7 150.83 -
Martin Currie Asia Pacific 4 300 2345 75 31.79 75 2342 63  105.62 41 11716 18
3
3

Nel

Newton Asian Income 344 3543 8 49.81 46 3418 42 - - -
Newton Oriental 7622 2795 58 4804 52 4 26 12797 19 173.85
7

Sector average and number in sector - - - 3116 7 5254 75 3956 68 11888 55 110.79 42

EMERGING MARKETS**

BSOS

Allianz RCM BRIC Stars 4 3 759.6 3801 14/93 84.71 11/86 33.51 12/60 - - - -
First State Greater China Growth 4 3 327 275 61/77 5508 26/75 6612 3/68 189.91 2/55 - -
Gartmore China Opportunities 5 4 745 2617 67/77 5344 33/75 59.58 6/68 170.73 5/55 22781 2/42
Ignis HEXAM Global Emerging Markets 5.25 4.25 529 2575 33/34 - - - - - - - -
Jupiter Emerging European Opportunities 5.25 4.25 455 4831 4/93 6393 20/86 -728 42/60 90.74 13/37 - -
Lazard Emerging Markets 3.75 2.75 5521 3278 13/34 593 14/31 431 7/25 15525 7/23 1974 416
Neptune Russia & Greater Russia 5 4 319.5 4539 9/93 10818 2/86 1431 25/60 1979 4/37 - -
Threadneedle Latin American 3.75 275 9678 4828 5/93 83.61 13/86 60.74 4/60 23895 2/37 393.81 3/18
ABSOLUTE RETURN

BlackRock UK Absolute Alpha 4.75 3.75 18152 173 29 8.06 14 219 7 - - - -
Gartmore UK Absolute Return 5 4 2273 407 23 - - - - - - - -
Jupiter Absolute Return 5 4 - - - - - - - - - - -
Threadneedle Absolute Return Bond 3 2 5216  0.57 34 316 21 25.2 5 - - - -

Sector average and number in sector

MISCELLANEOUS**

Artemis Strategic Assets 5 4 2974 19.09 97/130 - - - - - - - -
BlackRock Gold & General 4.75 375 22419 2203 35/93 3934 27/86 6193 3/60 18766 5/37 68411 1/18
CF Eclectica Agriculture 5 4 961 2131 41/93 2114 48/86 - - - - - -
CF Miton Special Situations 5 4 334 49 151152 499 144146 2519 4/115 6726 3/92 123.98 1/61
JPM Natural Resources 4.25 3 19978 3853 13/93 95.64 4/86 3414 11/60 153.84 8/37 632.23 2/18
Jupiter Financial Opportunities 5 4 14317 1718 62/93 11.89 68/86 2214 17/60 89.27 14/37 31856 6/18
Jupiter International Financials 5 4 - - - - - - - - - - -
HSBC Open Global Return 4 3 133.5 1137 119/155 14.54 95/144 10.48 8/96 - - - -
M&G Global Basics 4 3 37703 3145 3/196 3531 17/190 20.03 4/159 93.99 2/137 160.13 1/87
M&G Global Dividend 4 3 543 3207 2/196 28.02 38/190 - - - - - -
Newton Global Higher Income 4 3 900.8 25.09 63/196 1771 1471190 15.63 9/159 - - - -
Rathbone Global Opportunities 5.25 4.25 762  19.83 169/196 3797 12/190 9.08 30/159 62.26 11/137 - -
Schroder Global Property Securities 5 4 348.7 30.88 12/37 2759 7/36 -18.55 5/25 - - - -

* Fund sizes (Em) are collected one month in arrears

** Position in sector omitted due to sector amalgamation

Whilst every effort has been made to ensure the accuracy of this information, including discounts, Chelsea Financial Services take no responsibility for any errors, omissions or
inaccuracies contained therein.

Please read the Important Notice on page 2. Past performance is not a guide to future returns. Source: Financial Express Analytics, 31st December 2009.
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The Chelsea

Relegation Zone

Since we drew up the last list of shame the markets have cimbed
ever higher: since publication in September ‘09 the FTSE 100 is
up 10.61% and the MSCI global emerging markets index is up
12.81%. In the frothy conditions of the last four months where
opportunities have abounded, it would appear counterintuitive

to expect to see our list of shame grow longer, yet a whopping
£2.9bn of assets have been added to the Relegation Zone; that
amounts to 13 extra funds — a 19% increase. Unfortunately, it
appears that some fund managers find it just as tough, if not
tougher, to keep apace with their peers when markets are rising.

Yet again the Relegation Zone is dominated by Scottish Widows,
landing it the inglorious honour of topping the list for the most
entries — a shameful seven.

The ‘Dirty Dozen’ (below) names and shames the worst
performing and largest funds within the Relegation Zone.

It comes as no surprise that Scottish Widows makes up three

of the dozen. The worst performer is the UBS Absolute Return
Bond fund. This fund, instead of achieving a positive return
whatever the market condition, as absolute returns are supposed
to, managed to fail spectacularly, trailing its sector average by a
whopping 59.18%.

An ethical dilemma

Principles do not always lead to performance: certain sectors that
are screened out by ethical funds will often lead the market and
by definition cause ethical funds to underperform. One area that
drove the market higher over the last year was miners — this
provided a major headwind to SRI approaches and was a major
contributing factor to the anaemic performance delivered by
ethical funds. The figures make for stark reading: 25% of the
UK All Companies funds and UK equity funds in the Relegation
Zone are ethical funds.

THE RELEGATION ZONE THE ‘DIRTY DOZEN @

i L] =1

Largest funds in the Relegation Zonf_ - nﬁg;}ﬁi;':;, )Norst Performers

=

SCOTTISH WIDOWS UK GROWTH
—

2nd SWIP HIGH YIELD BOND
e
3rd CBF CHURCH OF ENGLAND INVESTMENT

4th

N -

1st

—

£1117.5m 2nd

e

£763m 3rd NEW STAR UK GROWTH

SOVEREIGN ETHICAL

. 4th

SWIP MULTIMANAGER UK EQUITY GROWTH £723.9m

5th F&C STEWARDSHIP GROWTH £508.6m 5th

- ——

6th FIDELITY MONEYBUILDER GLOBAL £506m
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6th SVM GLOBAL OPPORTUNITIES

Falling from grace

For varying reasons we have seen some previously stand-out
performances reduced to underperformance. Four years ago
JP Morgan soft-closed their Dynamic fund to the public, such
was its popularity. The trouble started when its manager Ajay
Gambhir, left in 2007. It was stated that it was a team process,
but as we see time and time again fund management is no
easy science and the team have since been unable to replicate
Gambhir’s success. This case in point highlights how much a
good active manager can bring to the table.

The machines over at Artemis are acting up. It seems a long time
ago now since the boutique management group launched Smart
Garp. The system: Smart (Sentiment, Momentum, Analyst
Revisions [of earnings] and Top-down [economic trends] Garp
(Growth At Reasonable Price) is a complex system that aims to do
something straightforward: it helps Artemis hunt down companies
on low valuations with good growth prospects that everyone else
hates. Unfortunately, there are two Smart Garp funds; European
Growth and Capital that have qualified for the red zone.

From its launch Smart Garp appeared to be heralding a new
dawn in active management — the ultimate analysis tool; indeed
its European Growth fund had five years of unblemished top
quartile performance. But by mid-2008, the system had begun
misfiring, delivering a poor return to its investors, and as this
underperformance began to deepen relative to its peers a
series of changes were made to the system. Unfortunately the
changes made have not stopped their European Growth vehicle
careering into the red and it is with regret we see a previously
top-performing fund plunge into the drop zone.

Corporate bonds enjoyed a fantastic time in the year to date, but
again there were some laggards; AXA will be disappointed that
both their Long Corporate
Bond fund and Corporate
Bond fund find themselves in
the list of shame. However,
the absence of any strategic
bond funds further illustrates
how these go-anywhere
funds give managers greater
flexibility and allow them to
address underperformance.

-
% negative deviation
from sector average*

59.18

3257

32.22

30.51

L¥)

26.48

25.60

*Based on three-year cumulative performance



3year% Quartile  Status 3year% Quartile  Status
growth  position (NE growth  position (NE"
ASIA PACIFIC EXCLUDING JAP UK ALL COMPANIES
Allianz RCM Total Return Asian Equity 25.57 4 NE Aberdeen UK Growth -12.7 3 ~
Lloyd George Asia Pacific 16.23 4 NE Architas MM UK Equity Portfolio -20.6 4 NE
Sector average 38.69 2 ~ Artemis Capital -29.13 4 NE
Aviva Investors Sustainable Future UK Growth -16.48 4 NE
CAUTIOUS MANAGED Aviva Investors UK Ethical -1886 4 NE
P T —s Aviva Investors UK Growth & Value -16.65 4 ~
AXA Defensive Distribution 1508 4 - CF GHC MuliManager UK Equity 545 4 NE
F&C MultiManager Cautious -6.25 3 NE Ecdlesiastical Amity UK 1565 2 NE
IFDS Chartwell Balanced Income -22.42 4 NE Fc:::la; |cat mity -_20'19 7 —
IFDS Chartwell Cautious 1218 4 NE amily Asset -
- F&C Stewardship Growth -27.77 4 NE
MFM Maze Cautious Managed -10.87 4 NE -
- - Henderson UK Equity -17.66 4 ~
New Star Cautious Portfolio -12.81 4 NE - -
- - - Insight UK Dynamic Managed -13.32 3 NE
Premier Hurlingham Balanced Portfolio -19.05 4 NE - -
- = o JP Morgan Premier Equity Growth -26.54 4 ~
Thesis Optima Multi Asset Strategy -8.8 4 NE ~
Sector average 168 2 = JP Morgan UK Dynamic -15.36 4 NE
. Jupiter Environmental Income -22.88 4 NE
L&G Ethical -22.01 4 NE
EUROPE EXCLUDING UK L&G (Barclays) MultiManager UK Core -11.59 3 NE
Artemis European Growth -25.84 4 NE Marks & Spencer UK Selection Portfolio -14.21 3 NE
AXA Rosenberg European -13.19 4 ~ New Star UK Growth -42.66 4 NE
Franklin Templeton Templeton Europe -732 4 NE Old Mutual Ethical -32.41 4 ~
Gartmore European Focus -12.11 4 NE Premier Castlefield UK Equity -115 3 NE
Legg Mason Continental European Equity -13.35 4 ~ Prudential Ethical -30.72 4 NE
Schroder European -8.09 4 NE Scottish Widows UK Growth -13.92 3 NE
UBS European Equity -2.99 3 NE Skandia IM UK Best Ideas -32.37 4 NE
Sector average 0.64 3 ~ Sovereign Ethical -40.95 4 ~
SWIP MultiManager UK Equity Growth -13.17 3 ~
GLOBAL BOND S&W Opportunities 1583 4 NE
BlackRock Invest Mgrs UK Ltd Charinco Common Invest 17.23 4 NE LSJBj UK Select _?33: ; I\FI‘E
City Financial Strategic Global Bond 799 4 NE cctor average o
UBS Absolute Return Bond -35.15 4 NE
Sector average 24.03 3 ~ UK CORPORATE BOND
AXA Sterling Corporate Bond -19.61 4 NE
GLOBAL EMERGING MARKET:! AXA Sterling Long Corporate Bond -7 4 ~
Aberdeen Multi Manager Emerging Markets Portfolio 12.9 4 NE Ba|II|.e G'fforq Investment Grade Bond 805 4 NE
; - - Clerical Medical Income -4.47 4 NE
Scottish Widows Emerging Markets 25.44 4 NE
Royal London Corporate Bond -3.85 4 NE
Sector average 31.23 3 ~
Sector average 219 3 ~
SNVRRN ' £OUITY INCOME
rchitas obal Equity Portfolio — 5
CBF Church of England Investment X 3 NE EFA OPM Equqy High Income -23.66 4
- - F&C Stewardship Income -26.56 4 NE
CF Sackville Growth Portfolio -16.38 4 ~ : o
- - Premier Castlefield Monthly Equity -25.15 4 NE
Fidelity Moneybuilder Global -2.03 3 NE
- SWIP UK Income -24.67 4 NE
Franklin Templeton Templeton Growth -7.85 4 NE Sect B47 3 =
Marlborough Global 688 4 ~ ector average e
Old Mutual Global Equity -13.05 4 NE
SVM Global Opportunities 2447 4 NE UK HIGH YIELD BOND
Sector average 113 2 ~ F&C Maximum Income Bond 424 3 NE
SWIP High Yield Bond -1.73 4 NE
JAPAN Sector average 9.68 2 ~
Baring Japan Growth -30.75 4 NE
BlackRock Japan -32.87 4 NE UK SMALLER COMPANIES
JPM Japan -22.84 3 NE CF Canlife UK Smaller Companies 3466 4 ~
L&G Japanese -34.94 4 NE Schroder UK Smaller Companies -26.74 4 NE
Legg Mason Japan Equity -48.63 4 NE Scot Wid UK Smaller Companies -31.02 4 ~
Sector average -16.06 2 ~ SWIP UK Smaller Companies -24.89 3 NE
Sector average -16.69 2 ~
NORTH AMERICA
L&G (Barclays) MultiManager US Alpha S2 -14.52 4 NE
Old Mutual North American Equity -12.23 4 NE . L.
Sector average 19 3 . Please read the Important Notice on page 2. This is a purely

statistical chart, featuring funds which have been 3rd or 4th

quartile for three discrete consecutive years.

*NE = New Entry

All cumulative statistics % change, bid to bid, net income reinvested,

three years to 31/12/09.
Source: Financial Express Analytics.

errors, omissions or inaccuracies contained therein.
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Past performance is not a guide to future returns.

Whilst every effort has been made to ensure the accuracy of this
information, Chelsea Financial Services take no responsibility for any
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Addendum to the Cofunds
Platform Key Features (1108l) -
Important information about
your ISA annual allowance

In the April 2009 budget, the Chancellor announced that the annual allowance available for
investment into a stocks and shares ISA will increase from £7,200 to £10,200.

This increased allowance is available from 6 October 2009, for those aged 50 years or over
in the 2009/2010 tax year. The increased allowance will apply to all eligible ISA investors
for the 2010/11 tax year.

If you turn 50 years of age between 6 October 2009 and 5 April 2010, you do not have to wait until
your birthday to invest this additional £3,000 — you can do it any time between 6 October 2009
and 5 April 2010 as part of your 2009/2010 tax year ISA allowance.

This document should be read in conjunction with the Cofunds Platform Key Features
incorporating the Terms & Conditions of the Cofunds Platform.

This addendum highlights the additional terms in respect of the increased annual allowance
available for investment into a stocks and shares ISA.

If the above criteria applies to you, these sections replace the relevant sections within the Cofunds
Platform Key Features.

Unless stated, all other terms apply.

This addendum is important as it governs your rights as an investor. If you are unsure
about any of the information provided, or have any questions, please contact your
intermediary who will be able to advise you.

YOUR INVESTMENT

2. Investment funds within an ISA

The following replaces the ‘Cofunds Investment ISA’ section within part 2 of ‘“Your Investment’,

entitled ‘Investment Funds within an ISA".

Cofunds Investment ISA

The Cofunds Investment ISA is a stocks and shares ISA that allows you to invest in Unit trusts and

OEICs on the Cofunds platform.

* You can invest up to £10,200 into a Cofunds Investment ISA in the 2009/2010 tax year. You can
invest up to £7,200 by 6 October 2009 and up to £10,200 by 5 April 2010. You must not invest
this additional £3,000 before 6 October 2009.

* The above maximum is subject to the amount you may hold in a cash ISA. For example, if you
have £3,600 invested in a cash ISA elsewhere, you can invest up to £6,600 into a Cofunds
Investment ISA from 6 October 2009.

If you have a stocks and shares ISA and a cash ISA, you cannot increase the maximum allowance

in one by transferring it to the other.

It is your responsibility as the investor to ensure that you do not exceed the total maximum ISA

allowance (£10,200) in each tax year.

The following replaces the ‘Investment Limits for 2009/10” section within part 2 of “Your

Investment’, entitled ‘Investment Funds within an ISA’.

Investment Limits for 2009/10 and 2010/11

Product Min Max
New Lump Sum

Min Regular
Monthly Savings
per fund

New Lump Sum
per fund

Investment funds £1,000 NONE £100
by direct debit only
Cofunds £1,000 £7,200 up to £50
Investment ISA 06/10/09 by direct debit only
(Applicable to OR
2009/10 tax year) £10,200 between
6 October 2009
and 5 April 2010*
Cofunds Investment £1,000 £10,200** £50
ISA by direct debit only

(Applicable to
2010/11 tax year) J
* The maximum investments detailed above are for the 2009/2010 tax year, with the £10,200 limit
only applying to those aged 50 years or over within this tax year.
** The maximum investments detailed above are for the 2010/2011 tax year.
The following transfer information applies to both 2009/10 and 2010/11 tax years

Product Min Max Min
Transfers Transfers Top Up
in per fund in per fund per fund
Investment funds £1,000 NONE £500
£1,000 NONE

Cofunds £500
Investment ISA

® Key Features of the
Cofunds Platform (1108)

This document should be read in conjunction with the Cofunds Platform Fund Key

Features. This gives further information regarding the funds available through Cofunds,

such as charges, fund objectives and risks.

The Financial Services Authority is the independent regulator for the financial services industry.

It requires us, Cofunds, to give you this important information to help you to decide whether the

platform service we provide (in respect of ISAs, and investment funds) is right for you. You should

read this document carefully so that you understand what you are buying, and then keep it safe

for future reference.

Copies of all documentation can be provided in large print, braille or audio tape. All documentation

and communications in relation to Cofunds will be in the English language.

Cofunds is the UK’s leading independent investment platform and is backed by some of the

largest financial institutions in the UK and USA, including Threadneedle, Jupiter, Newhouse

Capital Partners, Legal & General, IFDS and Prudential.

Cofunds enables intermediaries, on behalf of their clients, to invest in over a thousand funds from

many different fund managers — all in one place. Essentially, Cofunds provides award-winning

administration services to investors via their intermediaries. Cofunds is not a fund manager

and therefore does not offer its own range of funds, nor does it offer investment advice. This

independent status means that it is free to concentrate on providing the tools and services your

intermediary needs to give you superlative service.

Services include the opportunity to hold investments, either directly in funds, in ISAs or within an

investment bond or pension (for which separate documents are available).

Cofunds offers greater convenience and choice compared to investing with each individual

product provider. These include:

* One view of most of your investments within your portfolio including cash and any insured funds
you may hold within an investment bond or pension.

* Consolidated valuations across your entire investment fund and insured fund portfolio.

e The ability to switch funds easily as your investment needs change.

* Significantly less paperwork.

e Statements issued at least annually.

* One consolidated tax voucher issued each year.
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With so many different financial products in the market, selecting the ones that best suit your
needs can be a complex process. Cofunds believes in the value of advice, which is why we only
offer our services via intermediaries. Through your relationship with your intermediary, not only do
you benefit from their expertise but also the value added services that Cofunds has to offer.

If you receive advice, your intermediary will give you two ‘key facts’ documents — one details the
services they provide and the other the costs of their services. The amount may depend on the
size of your investment and, in the case of regular savings, the period for which you make them.
Cofunds Limited administers your investment and is also the ISA Plan Manager. Cofunds cannot
advise you or assess your investment or the appropriateness of an investment in respect of your
own personal circumstances.

To use the Cofunds service, you must at all times have a nominated intermediary. Please refer to
Section A 3.1 of the Terms & Conditions of the Cofunds Platform.

TS AIMS

* To give you access to the country’s leading fund managers in one place.

* To provide a one-stop investment dealing and custody service available exclusively through
your nominated intermediary.

FEES AND CHARGES

* There is normally a switch charge of 0.25% of the value of the switch for investment funds,
including investment funds within an ISA.

For ISA investments only, copies of annual reports and accounts can be downloaded free

of charge on the Cofunds website. However, if you choose to receive hard copies of these
documents, attend unit/shareholder meetings and vote on any of the funds, there will be a
charge of £20.00 per communication.

Platform fee: After the deduction of any commission paid to your intermediary, Cofunds shares
a proportion of the fund manager’s standard initial charge with the fund manager. The fund
manager will receive between 25% -100% of the standard initial charge after discounts and
commission for each fund you invest in. The remainder is retained by Cofunds as a fee. This
fee has no impact whatsoever on the fund charges that you pay. For example, based on an
investment amount of £3,600 into a fund with a standard initial charge of 5%, a fund discount
of 1% and commission of 3% payable to your intermediary, the remaining initial charge equates
to 1% or £36, of which Cofunds will receive a maximum of £27 (75%) and the remaining £9 is
retained by the fund manager.

Ongoing fee: Cofunds will receive an annual fee from the fund manager which varies between
0.10% — 0.40% of the value of your investment, depending upon fund choice. This fee has no
impact on the fund charges you pay. For example, if your fund value averages £4,000 over

a one year period and the funds in which you invest generate an average fee to Cofunds of
0.245%), Cofunds will typically receive a fee of £9.80 over the year. This fee is calculated daily
and paid to Cofunds by the fund manager on a monthly basis.

Details of the fees that Cofunds receive in respect of your specific investments are available upon
request by writing to us at our administration address:

Cofunds Limited, PO Box 1103,
Chelmsford CM99 2XY.

CONFLICTS OF INTEREST

Conflicts of interest will invariably exist for every company, due to the complex nature of its
relationship with its stakeholders. Cofunds treats issues surrounding conflicts of interest very
seriously and has a duty of care to manage them in a manner which is in the best interests of its
customers, in line with its regulatory requirements.

Listed below are a series of conflicts of interest that might arise as a result of Cofunds providing

its services; and also outlines the manner in which Cofunds deals with these conflicts of interest.

Beneficial Corrections

In exceptional circumstances Cofunds may make corrections to a client’s holdings where

instructions received from an intermediary are capable of misinterpretation. In all such cases

Cofunds will bear the cost of correction. Full details are available upon request by writing to our

administration address (see above).

Business Entertainment and Gifts

While recognising the value of personal relationships with service providers, intermediaries and

suppliers, Cofunds has strict standards in respect of what gifts and business entertainment are

acceptable. This is applicable both to the provision and receipt of such items. Our policy on gifts
and business entertainment forms part of our code of conduct which is subject to our disciplinary
process if it is not strictly adhered to.

Code of Conduct

A code of conduct is in place at Cofunds which all staff must adhere to. At the forefront of the

code of conduct is the key principle that no employee may benefit from the knowledge of an end

customer’s affairs. Non-compliance with the code of conduct will result in the application of the
disciplinary process.

Cofunds Platform

Cofunds may receive commission and other non-monetary benefits from fund managers/product

providers for distribution and administration services connected with your investment. This is

disclosed where required and does not influence the choice, positioning or offering of platform
products.

Fee Payments

We may pay fees to third parties in connection with the maintenance of your account. If you

require details of these fees, please write to us at our administration address (see above).

Intermediary Benefits

(a) Monetary — Cofunds may agree to pay a commission based on a proportion of the platform

fee it receives from the fund manager to an intermediary and/or contribute to the intermediary’s

marketing costs.

(b) Non-monetary — ‘Non-monetary’ services may from time to time be provided to an

intermediary free of charge. These include:

* Data gathering of customer information from fund managers.

e Technical training on use of the platform and associated facilities.

* Integration of computer systems and websites.

Such benefits will only be provided to an intermediary on the strict understanding that this will

enable the intermediary to:

* Improve and extend the range of services provided, whether or not investment advice is given,
and to give greater scope to pass savings made back to the investor by: discounting funds,
rebating commissions, or reducing fees.

Full details of any monetary or non-monetary benefits are available on request at our

administration address (see above).

Matching Trades

We deal in units at the standard prices determined by the fund, which may set different prices for

buying and selling units. We may from time to time offset your order against orders received from

other customers, thereby realising a profit equal to the difference between the buying and selling
prices. We retain this profit and are not obliged to pay it to you. The price at which we deal is the
same whether or not we offset transactions in this way.

YOUR INVESTMENT

There are three ways of investing via your intermediary with Cofunds. You can also invest in a
range of pension and investment bond products via the Cofunds platform. Please refer to your
intermediary for further details.

1. Investment funds

You can invest directly into three types of investment funds through Cofunds:

® Unit Trust

A unit trust is an easy way to invest in stock market investments. Investors’ money is ‘pooled’
and invested across a wide spread of investments on their behalf by professional fund
managers. You own units in the fund, which represent your share of the ‘pool’. Normally, two
prices are published for a unit trust — the buying price and the selling price. The difference
between these is known as the ‘spread’ and is effectively a charge built into the price.

Open Ended Investment Company (OEIC)

An OEIC is similar to a unit trust. The main difference is that OEICs have a corporate structure
and offer shares rather than units. In addition, there is generally only a single price published
for the fund that reflects the underlying value of the investments in the fund. Fund managers’
charges are shown separately.



e European Collective Investment Vehicles (ECIVs)

ECIVs are investment funds based outside of the UK which are subject to local tax and
legislation. These include Luxembourg based SICAVs (Société d’Investissement a Capital
Variable — the Luxembourg equivalent of an OEIC) and Dublin based OEICs. Please see the
section ‘Taxation’ for more information regarding taxation and ECIV funds.

2. Investment funds within an ISA

An ISA is an account that acts as a tax efficient ‘wrapper’ for your investment funds. You can

invest in a wide range of unit trust and OEIC investments available on the Cofunds platform

through a stocks and shares ISA.

There are two types of ISAs:

* Stocks and shares ISAs, which normally include investments in unit trusts, open-ended
investment companies (OEICs), investment trusts, shares, corporate bonds and gilts.

e Cash ISAs, which include building society and bank deposits, national savings and money
market funds. Cash ISAs are not available through Cofunds.

Cofunds Investment ISA

The Cofunds Investment ISA is a stocks and shares ISA that allows you to invest in Unit trusts and

OEICs on the Cofunds platform.

* You can invest up to £7,200 into a Cofunds Investment ISA in each tax year. You can invest at
any time.

* The above maximum is subject to the amount you may hold in a cash ISA. For example, if you
have £3,000 invested in a cash ISA elsewhere you can invest up to £4,200 into a Cofunds
Investment ISA.

If you have a stocks and shares ISA and a cash ISA, you cannot increase the maximum allowance

in one by transferring it to the other.

It is your responsibility as the investor to ensure that you do not exceed the total maximum

ISA allowance (£7,200) in each tax year.

Can | invest cash within my Cofunds Investment ISA?

You may temporarily hold monies in the Cash Reserve facility. This allows you to shelter your
investment, either in times when markets are uncertain or when you simply want to secure your
ISA allowance for the tax year, pending a suitable investment opportunity. You may earn interest
on your money while it is held in this way. Any interest you receive is not intended to compete with
rates for other cash accounts and is unlikely to achieve the potential returns of equity investments.
Please see Section B 3.2 of the ISA terms for further details.

If there is no clear instruction on your Cofunds Investment ISA application, your cash will be
automatically placed into the Cash Reserve facility.

Movement of cash to and from your Cash Reserve is subject to the same switching arrangements
and charges as investment funds. Please refer to the section ‘How do | move between funds?’ for
more information.

The use of the Cash Reserve facility within your Cofunds Investment ISA does not qualify as an
ISA cash component. Interest payable on cash held in the Cash Reserve is paid net of a 20%
HMRC flat rate charge which is not reclaimable. If cash is not invested, HMRC may require the ISA
manager to return the cash to you.

Investment Limits for 2009/10

Max New
Lump Sum

Min New
Lump Sum
per fund

Product Main Regular
Monthly Savings

per fund

Investment funds £1,000 NONE £100
by direct debit only

Cofunds £1,000 £7,200* £500
Investment ISA (please see below) by direct debit only

Product Min Max Min
Transfers Top Up
in per fund per fund

Transfers
in per fund

Investment funds £1,000 NONE £500
Cofunds £1,000 NONE £500 (up to
Investment ISA maximum limit)

*The maximum investments detailed above are for the 2009/10 tax year.

3. Cofunds Cash Account
The Cofunds Cash Account is a client money account that allows you to hold monies on the Cofunds
platform. It is not an investment product, ISA or bank account — it is a service that allows you to
transfer monies in and out of relevant investment(s) conveniently, and at a time suitable to you.
The cash account is made available in the name(s) of the investor(s) and if applicable will carry
the same designation. The cash account can then be used to fund future payments into these
investments. One investor may therefore be linked to several cash accounts, as they may be
part of separate investments that have different holders or, carry different designations. You may
hold a Cofunds Cash Account without having any other investment on the platform, however all
monies within your cash account must be destined for investment.
The cash account will be linked to the nominated bank account you designate at the time of
investment. Your nominated bank account can be used to transfer monies to and from your cash
account. Cofunds will normally process your transfer instruction within 1 business day of receipt.
Where large numbers of transfer instructions are received, transfers may be processed within 2
business days of receipt.
Interest
Monies held within a Cofunds Cash Account will accrue interest daily, which will be credited to the
balance monthly in arrears. The rate of interest earned will be a fixed percentage below the Bank
of England (BOE) base rate:
¢ Details of Cofunds current interest rates can be found at the below link. Alternatively,
please contact your intermediary: www.cofunds.co.uk/docs/cofundsrates.pdf
* Details of the Bank of England’s current base rate can be found in the financial section of
leading newspapers or by visiting: www.bankofengland.co.uk
Any interest you receive will fluctuate in line with the BOE base rate. If interest earned in any
monthly period is £1 or under, no interest will be paid.
Cofunds is not a retail bank, nor a deposit taker. All Cofunds Cash Account monies are pooled
together and held as a client account with the Bank.
Please note that if the Bank defaults or becomes insolvent you may not receive all your money
back. Cofunds uses a number of banks to spread the risk of default. For more information on
the current Cofunds nominated Bank(s), please contact your intermediary or visit the Cofunds
website at www.cofunds.co.uk/docs/cofundsrates.pdf
Cofunds will receive additional interest from the Bank. Details are available in request by writing to
the Cofunds administration address (see previous page).

TAXATION

Tax treatment depends on your individual circumstances and may change in the future.

Unit Trusts and OEICs

You may be liable to income and/or capital gains tax on income/growth from your investment if
bought directly. Interest paying fund distributions are subject to income tax at 20%. UK dividend
distributions on equity funds are subject to tax at 10% which cannot be claimed back. Higher rate
taxpayers will have an additional tax liability.

ECIVs

The taxation treatment outlined in the Unit Trusts and OEICs section above is applicable to ECIVs
except that distributions may be paid gross, without deduction of any tax. UK investors should
declare the income in their annual tax returns and will be subject to tax on this gross income as
overseas dividends, at the applicable rate of Income/Corporation Tax.

Please refer to your nominated intermediary if you are in any way unsure about the tax situation on
ECIVs in respect to your own personal circumstances.

ISAs

All growth, income and withdrawals through ISA investments are free of UK income and capital
gains tax. A 10% tax on UK dividend distributions does however apply and cannot be claimed
back. Funds might not remain eligible for investment within ISAs.

Cash Account and Consolidated Income Account

Interest on the Cofunds Cash Account and Consolidated Income Account is paid net of
Lower Rate Tax at 20%. Higher rate tax payers will, therefore, have an additional tax liability.
Non-taxpayers are eligible to receive gross interest on these accounts by completing and
submitting a R85 form which is available via your intermediary or from the HM Revenue &
Customs website. If applicable, please quote the Cofunds Cash Account reference.

INVESTING THROUGH COFUNDS

Simply complete the relevant application form supplied by your intermediary.

a) Investments into a Cofunds Cash Account

1. Lump sum investments

Your initial payment can be made by either cheque or Bank Automated Clearing System (BACS).
Cheques must be made payable to Cofunds Limited and should either be drawn on your

own or on a joint account. For building society cheques, your name must appear on the front
of the cheque (for example, Cofunds Limited Re: A.B. Smith), or on the back of the cheque
accompanied by the building society’s official stamp and signature.

Once your Cash Account is made available to you, you will receive a confirmation letter which
provides your account reference and the bank details required for future payments in. You must
ensure that you use this account reference so that monies are not delayed being received into
your Cash Account.

2. Regular investments

If you wish to make any future BACS or standing order payments from your nominated bank
account, please use the account reference and bank account details provided to you in the
confirmation letter.

Please remember the Cofunds Cash Account is used to fund investments held in the
names of all holders and, if applicable, the same designation as the Cash Account.

b) Investments into an ISA or investment funds

1. Lump sum investments

You have the ability to make a lump sum payment into your ISA or investment funds from your
Cash Account or via cheque. If paying from your Cash Account please ensure that it is in the
same name and if applicable, has an identical designation to the holders of the Cash Account.
Cheques must be made payable to Cofunds Limited and should either be drawn on your

own or on a joint account. For building society cheques, your name must appear on the front

of the cheque (for example, Cofunds Limited Re: A.B. Smith), or on the back of the cheque
accompanied by the building society’s official stamp and signature. New investments can also be
made online via your intermediary.

2. Regular monthly investments

 |f your intermediary has verified that the bank or building society account you wish to make
monthly payments from belongs to you, then your first monthly subscription can simply be
made by direct debit. For applications received up until the last day in any month, the first direct
debit collection will be made on or just after the 25th day of the following month.

If your intermediary has not verified your bank or building society account as belonging to

you, you will need to send your first monthly subscription by cheque, drawn on your own or

a joint account which must match that of the direct debit instruction. Thereafter, Cofunds will
automatically collect on or just after the 25th day of each month.

If you stop paying regular monthly savings for three consecutive months and the value of the
investment is below £1,000, Cofunds reserve the right to cash in your investment and return the
value to you. Consequently you will lose the portion of your overall ISA allowance for the value
of any investment already made. Any future contributions to an ISA in the current tax year will
be limited to the difference between the ISA limit and the total value of all subscriptions made in
the current tax year.

c) Transferring funds

1. Investment Funds

If you wish to transfer existing unit trust or OEIC holdings to Cofunds, you can do so as long as

the fund is available through Cofunds. Your existing manager will re-register your investment in the

name of Cofunds Nominees. Your money will remain invested and you will not pay an initial charge.

2. ISA Investments

Transfers of stocks and shares ISAs:

* |f you have a stocks and shares ISA from the current tax year and would like to transfer this
into a Cofunds Investment ISA, you must transfer the full amount. This will continue to count
towards your ISA allowance for the current tax year.

* |f you wish to transfer stocks and shares in an ISA from a previous tax year into Cofunds, you do
not have to transfer the full amount. This transfer will not count towards your ISA allowance for
the current tax year.

Transfer of cash ISAs:

e [f you transfer your cash ISA in the current tax year and can use this to buy funds within a
Cofunds Investment ISA. This will continue to count towards your ISA allowance for the current
tax year. For example, if you only hold £3,600 in a current year cash ISA and transfer this cash
into a Cofunds Investment ISA, it will then be classed as a stocks and shares ISA. You then
have the ability to open another cash ISA to the value of £3,600 as you now have an unused
cash ISA allowance.

* If you have invested into the cash component of an ISA from previous years, you can transfer
some or all of this amount to buy funds within a Cofunds Investment ISA. This will not count
towards your total ISA allowance for that year.

Cash transfer — If the old manager cannot support re-registration, your investment can be sold

and the cash proceeds transferred to Cofunds.

Please Note:

* Your nominated intermediary will detail all the charges on transfer.

* You should also check any exit charges that your existing manager may make for cash

transfers.

 If you are transferring an existing stocks and shares ISA in cash, there is a potential loss of
income or growth because you will be out of the market between the time your investment is
sold and bought back. This applies to both transfers into and out of Cofunds.

d) Registration

Units/Shares will be registered in the name of Cofunds Nominees Limited. For further details,
please see the Terms and Conditions of the Cofunds Platform.

For SIPP, SSAS, Corporate or Trust fund investments please consult with your nominated
intermediary before making your application.

When and how is my money invested? (Order execution policy)

Your money is invested, whether by way of lump sum, regular monthly savings, cash transfer or
Cofunds Cash Account, using one method:

* Units are purchased and executed directly through the fund manager who sets prices at a
specific ‘valuation pricing time’ in the future. Therefore, you will not know in advance exactly
what price you will receive. Provided the relevant fund dealing cut-off times are met (usually
11.15am, but does vary between funds), we will normally buy units in the funds you have chosen
at the next available valuation pricing time following receipt of your instruction. In the case of
regular savers, the price will be calculated at the next available valuation pricing time following
receipt of your monthly payment. The valuation pricing times vary between fund managers.
Please refer to the “Fund Details” section of the Fund Key Features for further details.

Please note that there may be a situation where the purchase/sale of your ECIV investment may
be delayed due to the availability of valuation pricing times being impacted by European public
holidays, where they differ to those in the UK.

Instructions are dealt with in due turn. When larger numbers of instructions are received, deals
may be placed at the next available valuation pricing time on the business day following receipt.

Am | eligible to invest?

Investment funds and Cofunds Cash Account

* You must be aged 18 or over.

* Up to four joint holders can be registered. Signatures from all joint holders are required for all
transactions.

* Applications from overseas may be refused. Please contact your intermediary to confirm your
eligibility for your chosen investment.

* ECIVs only - Applications to invest in or add to existing ECIV investments can only be accepted
from UK residents and must be in pounds Sterling.
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Cofunds Investment ISA

* You must be 18 or over and resident or ordinary resident in the UK for tax purposes, or are a
Crown employee serving overseas, their spouse or civil partner.

* You are not eligible to take out a Cofunds Investment ISA if you have already taken out a stocks
and shares ISA with Cofunds, or another provider in the same tax year.

Verification of personal identity

UK anti-money laundering regulations require firms to identify anyone associated with the
investment. This may also apply to existing investors. As a result, your intermediary may require
documentary evidence of proof of your identity before you invest. Cofunds may also carry out an
identity search, using a credit reference agency. Processing of your instruction or payment may
be delayed, pending receipt of satisfactory evidence.

ECIVs only - To satisfy overseas anti-money laundering requirements, we may need to provide
information about your investment to the fund manager if requested.

RISK FACTORS

* Please refer to the Fund Key Features for details of the risks associated with investment funds,
including ECIV funds.

* When placing your instruction with Cofunds, all individual fund deals will be added together with
other investors and a single deal is placed with the fund manager. On certain occasions a fund
manager may apply a large deal price or dilution levy when the value of a deal exceeds certain
limits. This may have a negative impact on the price you would receive.

QUESTIONS AND ANSWERS

What can | do with income earned on investment funds?

You can choose to either take income or reinvest back into investment funds. In most cases, you

have a choice between accumulation (“ACC”) units/ shares or income (“INC”) units/shares:

* “ACC” units/shares — any income earned on your investment accumulates within the price of
your holding, increasing the value.

* “INC” unit/shares — income generated can be paid to you as income or used to purchase
further units in the fund, thereby increasing the number of units/shares held within the fund.

If you do not specify “ACC” or “INC” units/shares on your application, and have not completed the

income section, Cofunds will invest into “ACC” units where available. Where “ACC” units/shares

are not available, we will invest in “INC” units/shares and arrange for any income generated to be

reinvested back into the fund.

Can | have income paid to me?

Funds that pay income do so either as dividends or, in the case of fixed interest funds, interest.

You can have income paid to you in several different ways on the Cofunds platform.

¢ Consolidated Natural Income — when income is generated, that income and the tax
reclaim received from your individual investment funds and/or ISA holdings (if applicable) are
consolidated and held in your Consolidated Income Account, pending payment to you.
On a monthly basis, shortly after the 6th working day of the following month, your Consolidated
Natural Income will be paid directly to your nominated bank account, as one payment.
If you do not supply us with your bank details we will be unable to process your application and
will contact your intermediary for further instruction. Payments will be made using BACS (Bank
Automated Clearing System) and will be paid in pounds Sterling.
All monies pending payment are pooled together and held as a client account with the Bank
and will earn the same rate of interest as the Cofunds Cash Account. Details of Cofunds current
interest rates can be found at the below link. Alternatively please contact your intermediary.
www.cofunds.co.uk/docs/cofundsrates.pdf
If your Consolidated Income Account is overdrawn, we reserve the right to reclaim any cash
owed to us prior to income being paid. The frequency of the fund distribution payments will
impact upon the amount you will receive on a monthly basis. If the funds you hold only pay
income quarterly or half yearly then in some months a payment may not be made at all.
If you elect to take a regular withdrawal from your Cofunds Cash Account, then your separate
income payment may cease as it may fund part of your regular withdrawal. Please refer to the
“Addendum to the Cofunds Platform Key Features (1108R) — Cofunds Cash Account Regular
Withdrawal Facility”.

* Cofunds Cash Account — Income can be paid to your cash account. It may then be used for
future investment or a lump sum withdrawal.
If you select this option for your ISA holdings, income earned will not be retained within the tax
efficient ‘wrapper’.

e Natural Income - If the value of your account is £100,000 or more, you have the option of
receiving the income paid to you shortly after it is received from the relevant fund manager. To
request this please write to our administration address (refer to the ‘Fees and Charges’ section).

How do | reinvest income? (retain into the fund)

1.If available, you can choose “ACC” units/shares.
If you have requested “ACC” units/shares and these are not available, we will purchase “INC”
units/shares and arrange for any income generated to be reinvested into the fund.

2. Alternatively you can choose “INC” units/shares and specify on your application that you wish
for any income generated to be reinvested into the fund.
If you have requested “INC” units/shares and have asked to have income reinvested but “INC”
units/shares are not available, we will purchase “ACC” units/shares.

How do | move between funds?

Simply complete the switch instruction form, which can be obtained and submitted via your
intermediary. Online switching may also be available through your intermediary. Switches are

not instantaneous and depend upon the valuation pricing times for the funds you wish to switch
out of and into. Your investment may be out of the market for a period of time whilst the switch is
taking place. There is normally a switch charge of 0.25% of the value of the switch. We will deal in
accordance with our standard dealing process. Units/Shares will be sold at one valuation pricing
time and bought at the next available valuation pricing time. Please see ‘When and how is my
money invested?’ for more details.

How do | take my money out?

Requests for withdrawals can be made in writing to the Cofunds administration address (refer to

the ‘Fees and Charges’ section). Online withdrawal requests may also be made online through

your intermediary. We are unable to accept instructions by either fax or phone. Please note that

for partial withdrawals, you must specify the number or percentage of units/shares to be sold

from any fund. The same order execution policy is used for the sale of units as detailed in ‘When

and how is my money invested?’.

Cofunds permits withdrawal proceeds to be sent to your Cofunds Cash Account, nominated bank

account or to your registered home address. In the absence of any instruction, we will transfer the

proceeds to your Cofunds Cash Account.

Timings

Cofunds will send the proceeds to your nominated bank account, Cofunds Cash Account or to

your registered home address within 5 working days of the valuation pricing time of the last fund

sold. However, payment may take up to 8 days in total to reach your account. This is subject

to funds being made readily available by the fund manager. For proceeds being sent to your

registered home address, please be aware that postal times can vary.

For ECIV funds only — some fund managers may settle a day later and therefore the payment in to

your bank account will be deferred by 1 business day. If you withdraw monies from a number of

funds and one settles on a different day, we will normally release proceeds within 5 working days

of the fund being sold.

Additional Information

ISA and Investment Funds withdrawals - If you do not fully encash your investment you must

leave a minimum amount of £1,000 in any investment per fund. For ISA investments, you will not

be able to replace contributions withdrawn in the same tax year, unless the amount you wish to

invest is within your unused ISA allowance.

Cofunds Cash Account withdrawals — Requests for either one-off or regular withdrawals must be

made using the Cash Account withdrawal form.

We are unable to accept instructions by either fax or phone.

e One-off withdrawals — Cofunds will process your instruction within 1 business day of receipt.
Monies will be released from Cofunds within 5 business days via BACS transfer.

* Regular withdrawals — For information on the Cofunds Cash Account regular withdrawal facility,
please refer to the “Addendum to the Cofunds Platform Fund Key Features (1108R) — Cofunds
Cash Account Regular Withdrawal Facility”.
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How do | transfer money between Cofunds Cash Accounts?

You can transfer monies between cash accounts by completing a “Cofunds Cash Account Inter
Account Transfer Form”. For jointly held accounts, all signatures will be required to authorise the
transfer. Only cleared funds can be transferred between Cofunds Cash Accounts.

What's the difference between the Consolidated Income Account,

Cash Reserve and Cofunds Cash Account?

Cofunds Cash Account is a separate service to that of the Cash Reserve. The Cash Reserve

facility is part of your ISA investment and issued to temporarily hold cash for future investment.

The Consolidated Income Account is an account which temporarily holds distributions pending

payment to your nominated bank account.

Please refer to the following sections of this document for more information.

* For Cash Reserve: ‘Can | invest cash within my Cofunds Investment ISA?’ in “YOUR INVESTMENT".

¢ For the Consolidated Income Account: ‘Can | have income paid to me’ in ‘QUESTIONS AND
ANSWERS'.

Can | transfer out of Cofunds?

If you wish to transfer your ISA investment to another manager, then your investments will be sold
and the proceeds paid across to your new ISA manager. In the case of transfers, we will require a
completed transfer authority form from the new ISA manager.

Investment funds will be re-registered.

FURTHER INFORMATION

What documentation will | receive?

General

* We will send you details of your transactions, once completed.

¢ Cofunds will send you a tax deduction certificate each year detailing the deduction of tax from
your cash account and Consolidated Income Account for the previous year. Duplicate tax
deduction certificates are available upon request at a charge of £10 each.

 If you invest by regular savings, we will send you an acknowledgement confirming the amount
of your monthly investment.

¢ We will maintain the records of your investments. Certificates will not be issued. In the case
of an investment held in joint names, all documentation will be sent to the primary holder’s
address. Secondary holders can of course request copies of correspondence.

* A statement will be sent direct to you at least annually showing the value of your investments
and all the transactions since the previous statement date.

Investment Funds

e For investment funds only, one consolidated tax voucher is issued each year, which details all
relevant income and tax deductions during the previous financial year.

Cofunds Cash Account

* Once your Cash Account is made available to you, you will receive a confirmation letter which
contains your account reference and the bank details required for all future payments in. Use
this account reference so that monies are not delayed being received into your cash account.

 |f you are eligible and request to set up a regular withdrawal facility for your cash account, you
will receive an acknowledgment confirming the details of the plan.

What happens if | change my mind?

Cofunds provides a cancellation period of 14 days after you invest. This applies to all investment

funds including those held within an ISA. Cancellation rights will apply to all unit purchases and

transfers. If you wish to cancel your investment through Cofunds you must inform us in writing
within 14 days of receipt of your confirmation notice, instructing Cofunds to cancel the relevant
investments. Please forward your request to cancel to the Cofunds administration address (refer
to the ‘Fees and Charges’ section).

Prior to the release of your monies we may need to carry out additional security checks and

ensure all payments have cleared, which may delay settlement.

Financial Consequences of Cancellation
If you cancel your investment and withdraw from the contract, we will return your original

investment to you less a deduction for any amount by which the value of your investment has

fallen at the time we receive your cancellation letter. You will be required to repay any amounts
already paid to you under the contract.

You will not be able to cancel outside of the 14 day period. If you wish to withdraw after this period

then:

¢ All fund management charges will apply.

* A potential tax liability will apply outside an ISA investment.
¢ Any ISA contribution will still qualify towards the allowance for the relevant tax year.

Investment fund investors only — All joint holders must sign the cancellation letter informing us

that you wish to cancel.

ISA investors only — Interest will not be paid on cancelled investments held in Cash Reserve.

Transfers, ISA - If you exercise your right to cancel, the cancellation will apply to all your
investments being transferred. On cancellation, you have the following options:

. To transfer the plan back to your previous plan manager, we require a letter of acceptance from
the plan. Your investment will continue to be held within your chosen funds until the acceptance
has been received by Cofunds. If your previous plan manager accepts and requests
re-registration of the plan we will arrange for this. If the previous plan manager does not accept
re-registration we will transfer the plan back in cash.

2.To transfer the plan to a new plan manager, we will require a letter of acceptance from the new
plan manager in order for this to take place. Your investment will continue to be held within your
chosen funds until the acceptance has been received by Cofunds. If the new plan manager
accepts and requests re-registration of the plan we will arrange for this. If the new plan manager
does not accept re-registration we will transfer the plan in cash.

3.We will cancel the contract and return the proceeds to you by cheque. In this instance your
holdings will no longer be held in a ISA and will lose all future tax advantages.

Your cancellation letter should clearly indicate which of the above options you wish to follow.

Investment fund transfers — If you are transferring assets to Cofunds and use your right to

cancel, you will be given the following options:

1. To transfer your investments back to the previous fund manager. In this instance we will require
confirmation of your client account number with the fund manager in question. If you do not
supply us with your account number we may not be able to re-register the units. Once the units
have been re-registered the contract will be cancelled.

2.We will cancel the contract and return proceeds to you by cheque. If you choose this option it
may give rise to a chargeable event for capital gains tax purposes.

Your cancellation letter should clearly indicate which of the above options you wish to follow.

How do | keep track of my investments?

There are a number of ways that you can do this including:

e Contact your intermediary and request a valuation at any time.

¢ The latest buying and selling prices and estimated distribution yield for many funds can be
found at www.ft.com/funds and in daily newspapers.

¢ Daily fund prices are available through the Investment Management Association website
at www.investmentuk.org/investors.

What should | do if | have a complaint?

Please write to:

Head of Retail Operations, Cofunds Limited, PO Box 1103, Chelmsford CM99 2XY

We can give you full details of the procedure we have set up for dealing with complaints.
Alternatively, you may wish to make a complaint through your intermediary. If you are not satisfied
with Cofunds response, you may take your complaint to the Financial Ombudsman Service
whose address is:

The Financial Ombudsman, South Quay Plaza, 183 Marsh Wall, London E14 9SR

Tel: 0845 080 1800 E-mail: complaint.info@financial-ombudsman.org.uk

Will | be entitled to compensation?

Cofunds is covered by the Financial Services Compensation Scheme (FSCS). You may be entitled
to compensation from the scheme if we cannot meet our obligations. This depends on the type
of business and the circumstances of the claim. Most types of investment business are covered
for 100% of the first £30,000 and 90% of the next £20,000, so the maximum compensation is
£48,000. Further information about the compensation scheme arrangements is available on
request from the FSCS at www.fscs.org.uk

Telephone number: 020 7892 7300
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Whilst the Dublin based OEICs and the SICAVs offered through Cofunds are recognised by the
FSA, they are based overseas. It is important to note that once you purchase units overseas

the UK Financial Services Compensation Scheme may not apply. For details of any local
compensation arrangements that may be available, you can visit the relevant regulator’s websites
as follows:

Luxembourg, CSSF: www.cssf.lu

Dublin, IFRSA: www.ifsra.ie

EU Savings Directive
If you move overseas within the European Union the EU Savings Directive may apply. Please
contact your intermediary for more details.

Terms and Conditions of the Cofunds Platform

Introduction — The terms and conditions are split into three sections as follows:
SECTION A

To be read by all investors.

SECTION B

Additional terms to be read by all ISA investors.

SECTIONC

Additional terms to be read by all investment fund investors investing outside of an ISA.

SECTION A

The Terms & Conditions in this section together with the ISA Terms & Conditions in Section B,
Customer Agreement in Section C and Key Features of the Cofunds platform form the overall
terms for your investment. If you would like more information, or have any questions, please call
your Intermediary who will be able to advise you.

A.1 Definitions

In these Terms the following words mean:

éc;:otant: The account that we open in your name to record investments that you make through
ofunds.

Administration Address: Cofunds Limited, PO Box 1103, Chelmsford CM99 2XY.

Application: The application(s) completed by you or on your behalf to invest or withdraw

(redeem) in the Account.

Assets: Investments, income, interest, cash balances and any other rights and entitlements from

time to time held within your Account.

Bank: A Cofunds nominated bank, which may vary from time to time. Full, up to date details, of

the banks with which money is held can be obtained by contacting your intermediary or visiting

the Cofunds website at www.cofunds.co.uk/docs/cofundsrates.pdf.

Banking Day: Any day on which the Bank is open for normal business other than a Saturday, a

Sunday or a bank holiday in the United Kingdom.

Business Day: Any day when the London Stock Exchange is open for business. Our normal

hours of opening are 9:00am to 5:00pm.

Calculation Date: Three working days before the sell down valuation pricing time.

Cash: Any cash balances, interest, distributions and other amounts received or receivable as

cash in your Account from time to time.

Cash Reserve: A client money account used solely for money destined for eventual investment in

one or more of the Funds offered by Cofunds.

Client Account: A bank account held by us with the Bank

Cofunds Cash Account: An interest paying client money account, separate from Cofunds

money, and held under trust with the Bank.

Consolidated Income Account: A cash account which temporarily holds distributions pending

payment to your nominated bank account.

Current Year Account: A separate Account containing only Assets representing your

Subscriptions made in the current Year.

Dealing Cut-off Time: The time by which an instruction needs to be processed in order to utilise

the next valuation pricing time.

Fund: An authorised unit trust or open-ended investment company (or sub-fund thereof) we

specify as available for investment within your Account.

FSA: The Financial Services Authority, 25 The North Colonnade, Canary Wharf, London E14 5HS.

Income: All payments received as income including any tax payments we reclaim for your Account.

Indemnify: Secure against future loss, damage, or liability: give security for.

Intermediary: A person authorised by the FSA to conduct investment business.

ISA: An Individual Savings Account managed under the ISA Regulations.

ISA Manager: This is Cofunds Limited.

Joint Holders: A maximum of four persons who can invest in the same investment.

Monies: Any client money held within the Cofunds Cash Account for the purposes of future

investment.

Nominated Bank Account: A UK bank or building society account of which you are a named

holder and which you specify and we accept as the account to pay Income and withdrawal

proceeds to you.

Nominated Intermediary: An Intermediary nominated by you, who is authorised by you to give

instructions on your behalf on all matters concerning your Account.

Nominee: Cofunds Nominees Limited, a wholly owned subsidiary of Cofunds for which we

accept full responsibility.

Ombudsman: The Financial Ombudsman Service who may be contacted at South Quay Plaza,

183 Marsh Wall, London E14 9SR.

Payment: A payment by cheque, direct debit or debit card in sterling, to be applied to your

Account either paid by you from your bank account or paid on your behalf by your Nominated

Intermediary, or previous ISA Manager.

Primary Holder: The first named person on the Cofunds Application form.

Registered Office: Cofunds Limited, 1st Floor, 1 Minster Court, Mincing Lane, London EC3R 7AA.

Regulations: The Individual Savings Account Regulations 1998, and any other applicable

regulations made from time to time by HM Treasury.

Sell down: The process by which Cofunds will effect a sale of units from your investment to fund

regular withdrawals from your Cofunds Cash Account where insufficient monies are available

Terms: The Key Features of the Cofunds Platform and the Terms & Conditions, as from time to
time amended, together with your Application. The Terms & Conditions will take precedence if the
two differ.

Units: Income or Accumulation units, or shares of any class, in a Fund, including any fractions or
decimals of units.

Valuation Pricing Time: The dealing time utilised to price units that are either bought or sold.
We, us and our: Cofunds Limited (“Cofunds”) of Minster Court.

Year: A year beginning on 6 April and ending on the following 5 April. This is commonly known as
the tax year.

You and your: A person who invests in an Account through Cofunds.

A.2 Our Role

2.1 General

We do not review your portfolio and we do not give advice about investments.

All personal data relating to you that we hold for the purpose of providing services under this
Agreement is held in accordance with the requirements of Data Protection legislation.

2.2 Regulation

We are authorised and regulated by the FSA for Investment business. Our FSA registration
number is 194734 and you can check this on the FSA website at www.fsa.gov.uk/register or by
contacting the FSA on 0845 606 1234.

2.3 Client Account

We will deposit your money in our Client Account. If there has been no movement on your
balance for a period of at least six years, including any payments on account of charges,
interest or similar items, we will write to you and your Nominated Intermediary at your last known
addresses informing you of our intention to no longer treat your balance as client money. You will
have 28 days to make a claim for this money. However, we will still pay what is due to you if you
subsequently claim payment.

We do not pay interest on client monies but we reserve the right to do so in the future.

2.4 Client Asset Protection

We keep all Client Account Money separate from our own money and hold it under trust with the
Bank. We are also responsible for safe custody of all Assets held in your Account. Legal title to all
Assets is registered in the name of the Nominee.

We register Investments in the name of Cofunds Nominees Limited, whose address is our
Registered Office. You authorise us to direct and instruct our Nominee to discharge our
responsibilities under these Terms. We are responsible for the acts and omissions of our
Nominee. Our Nominee is not itself an authorised person under the Financial Services and
Markets Act 2000; it can only hold investments and does not carry on business in its own right.
2.5 Special Circumstances

We have discretion to apply Funds to an Account on a day other than a Business Day. If, after
you've made your investment, we make an adjustment to your holding on the basis of instructions
received from the Fund Manager which is then found to be incorrect, adjustments of £5 or less
will not be processed or kept by Cofunds.

2.6 Assignment and Delegation

We may assign all or any of our benefits and obligations under this Agreement to any other
company within the Cofunds group. Should this become necessary, then you will be notified in
advance of any such assignment or delegation and Cofunds Limited will remain primarily liable at
all times.

2.7 Address

Correspondence about our service should be sent to the Administration Address (refer to the
‘Fees and Charges’ section).

2.8 Client Classification

Cofunds classifies all clients as Retail, other than FSA regulated firms who are classified as
Professional. Any clients, who would ordinarily be considered to be a Professional or Eligible
Counterparty, may not necessarily have rights under the Financial Ombudsman Service (FOS)
or the Financial Services Compensation Scheme (FSCS) as a result of that classification.

2.9 Timing

Your investments will be purchased as soon as reasonably practicable and in any event, no

later than the valuation pricing time on the next Business Day. Please refer to the section “How
do | take my money out” for more information regarding the timing of withdrawals/selling your
investment.

2.10 Cofunds Cash Account

In the event that Cofunds is instructed to source monies from your Cofunds Cash Account for the
purposes of funding an onward investment, Cofunds will verify that there is a sufficient amount
available within the account to perform the transaction. If sufficient monies are not available,
Cofunds will not process your instruction. Cofunds reserves the right to reclaim any Cash owed
prior to monies being withdrawn and will notify you of any amounts deducted.

2.11 Circumstances Beyond Our Control

If circumstances beyond our control result in a loss to you, Cofunds will not be held responsible
for any damages relating to the loss. Examples of when these circumstances apply could be
when the loss occurred as a result of a flood or earthquake.

A.3 Making your Investment

3.1 Your Nominated Intermediary

We are entitled to rely and act on any instruction which purports to have been given by your
Nominated Intermediary however transmitted and whether or not in writing and unless we have
received written notice to the contrary in accordance with the following paragraph, whether or
not the authority of any such person has been terminated. You allow us to give your Nominated
Intermediary information about you and your Account from time to time.

Cofunds will treat the Intermediary identified in your Application as your Nominated Intermediary.
You may at any time tell us in writing to stop accepting instructions from your current Nominated
Intermediary and appoint a new Nominated Intermediary in their place. Your instruction will

take effect upon receipt by us at our Administration Address (refer to the ‘Fees and Charges’
section). We will acknowledge receipt of your instruction and will inform both of the Intermediaries
concerned. In the case of joint holders, a change of Intermediary notification must be signed by
all holders.

You must at all times have a Nominated Intermediary. If you do not nominate a replacement
Intermediary then Cofunds will continue to deal with your existing Intermediary until you appoint
one. Should your Intermediary cease to be authorised, Cofunds can provide you with details of
other Intermediaries registered with Cofunds, but does not make any recommendation as to the
suitability or appropriateness of any Intermediary or subsequent advice.

3.2 Buying and selling your Investments

Your investment will be made if we accept your correctly completed application form and
payment. Please see the ‘Investing through Cofunds’ section of the Key Features for further
details. Levels of trading are actively monitored and acceptance of anyone who is considered

to have a history of short-term or excessive trading or whose trading has been disruptive may
be refused. In instances where a payment to your Account is unpaid for any reason, you will be
held accountable for any loss that may arise due to market movement. Please refer to the section
“How do | take my money out” for more information regarding the timing of withdrawals/selling
your investment.

3.3 Unit Allocation on Transfers (Equalisation)

If you are re-registering Investments, we will request the old manager to provide us with the
correct Unit holdings for your Investment and register your Investment with Cofunds with the
same Unit split.

A.4 Title and Registering Investments

4.1 Title and borrowing

All documents evidencing title to Assets in your Account are held by us or as we direct. We may
not lend any part of your Account to a third party and we cannot use it as security for borrowing.
4.2 Beneficial ownership

You are and remain the beneficial owner of the Assets. Investments made by you will be held in
your name as owner but you must not use them as security for a loan although you may be able to
use the Assets in your Account as a loan repayment method, subject to your lender’s agreement.
You may not dispose of or transfer an interest in any Asset held through us and may not create (or
have outstanding) any charge or security on or over any Asset.

4.3 Registration

We register your Investments in the same name as those of other Cofunds investors and do not
identify individual Investments by separate certificates.

4.4 Default

Should we default on our obligations, any shortfall in Investments registered in Cofunds name
may be shared out proportionately among all of our customers whose Investments are registered
with our Nominee. In this event, your Investment may be returned to you or transferred to another
company as specified by you or your Nominated Intermediary.

A.5 Payments to you

5.1 Income payments

It takes seven Business Days after we receive your instructions to apply them to Income
payments. If you no longer have a holding in an Investment at the time when we receive the
Income arising from it, we pay that Income to you.

You can instruct us at any time to stop using a particular account.

5.2 Withdrawals and closing payments

We may deduct from any amount to be paid to you any outstanding fees, charges and expenses
due from you. We keep an amount which we reasonably estimate will be enough for us to meet
any tax liability for which we must account to the HM Revenue & Customs for you under the
Regulations. We hold any cash due awaiting payment outside your Account in a Client Account.
We may delay paying any sale proceeds and cash balances until we know that all Payments made
by you have cleared and we have received all amounts which you owe to us. Cofunds will not
make payments to a third party account except another FSA regulated firm.

5.3 Residual payments

Upon full closure of your Account, any payments subsequently received by us of £1 or less will not
be processed or retained by Cofunds.

If you transfer holdings to Cofunds and payments are subsequently received from your old
manager, such as distributions and tax reclaims, these will be added to your Account in the
following way: Any residual Income received from the old manager will be reinvested into the
largest value holding within your Account, regardless of any change to mandate instructions
received upon transfer to Cofunds. Cofunds reserves the right to return any residual Income to
the old manager if the amount is below £25.

5.4 Other payments

All payments other than Income payments shall be made to you or your Nominated Intermediary.

Viewpoint issue 25 ¢ February 2010 49



5.5 Good discharge

Payment to your Nominated Bank Account or to your Nominated Intermediary for the time being,
at their direction, is in any case a discharge of our obligation to pay monies owed to you under
this Agreement.

A.6 Documentation

6.1 Confirmation notes

Confirmation notes will be sent to you and your Nominated Intermediary on the next Business
Day following the completion of the Investment transaction carried out at your instruction. This
will include the essential details of the transaction. For regular savings we will send you an
acknowledgement of receipt of your Application. We do not send confirmation notes each time
a payment is received as these details will be included within your statements and Consolidated
Confirmation Note.

6.2 Statements

At least annually we send you an Account statement showing details of all Assets within your
Account on the statement date and all transactions made since the previous statement date,
including Investment and interest Income. A copy will be made available to your Intermediary.
Valuations are based on the bid price as at the date shown on your statement.

6.3 Records

You may inspect copies of confirmation notes, vouchers and entries on our books or electronic
media relating to transactions on your Account. We keep these records for six years.

A.7 Withdrawals and closing your account

7.1 Minimum amount

Should the amount in your Fund fall below £1,000 as a result of your instruction to sell, we will contact
your intermediary to inform them that we may require you to sell your entire holding in that Fund.

7.2 Closing your Account

You may close your Account at any time by withdrawing all the Assets, or transferring them to
another Manager. Closing your Account does not affect any transactions initiated before the
closure began. These Terms continue to apply until we complete all outstanding transactions and
meet all liabilities.

A.8 Fees, Charges and Expenses

8.1 Our Remuneration

We do not charge you a fee for investing through us. The only additional charges are those
described under Section B 5.2 of the ISA Terms & Conditions and Section A 8.4 below. We

do however receive a fee from Fund Managers for administration services provided to Fund
Managers connected with your Investment. If you require details of these fees, please write to us
at our Administration Address (refer to the ‘Fees and Charges’ section).

8.2 Fund Manager

The manager of each fund in your Account may receive an initial charge. An annual management
charge and other fees, charges or expenses properly payable to them may be paid out of the
property of that Fund.

8.3 Nominated Intermediary

Commissions payable to your Nominated Intermediary will be disclosed to you on the
confirmation note sent to you after each transaction, other than regular Investments, where these
will be shown on your statement.

8.4 Switch fees & Unit Conversion

We will allow you to switch funds within your Account. You will normally pay an initial switching
charge of 0.25% of the value of the switch. Commission on switches may be added if agreed with
your Nominated Intermediary. The maximum switching charge or commission will not exceed the
funds standard initial charge.

Unit conversion: Where available, fund managers offer the facility to convert Accumulation units
to Income units, or vice versa within the same fund. No commission is paid on unit conversion.
Should you wish to exercise this facility, there is no charge for unit conversion.

A.9 Variation, Termination and Amendment of Terms

9.1 Funds offered by Cofunds

Cofunds reserves the right to add and remove Funds from the service.

9.2 Changes to these Terms

We may introduce changes to our services and to these Terms from time to time. We will give

you at least 30 days advance notice of any change, except where the change is not to your
disadvantage or is required in order to comply with a legal or regulatory requirement. If you are
not happy with a change, you can close your Account at any time by withdrawing all the Assets or,
if applicable, transferring them to another ISA manager.

9.3 Termination

We may terminate your Account provided we give you a minimum of three months notice. Upon
termination, unless otherwise agreed at the time, we will realise all your Units and will pay the
proceeds, together with any other Cash in your Account, to your Nominated Bank Account.

9.4 If we cease to be an Account Manager

Your Account will close if we stop acting as an Account Manager. We will give you at least 30 days
advance notice of any change, except where the change is not to your disadvantage or is required
in order to comply with a legal or regulatory requirement. At the end of that notice period the
Account will close but in the meantime you may withdraw or transfer Assets.

A0 Indemnity

You will indemnify us and our Nominee against any liability or loss which we or our Nominee may
suffer or incur (including taxes for which you are primarily liable and any expenses reasonably and
properly incurred) in the proper course of administering your Account, except to the extent arising
from any negligence, wilful default or fraud on the part of ourselves or our Nominee or breach to
regulatory duties.

A.11 Notices

Except as otherwise provided, notices to Cofunds should be sent to us at our Administration
Address (refer to the ‘Fees and Charges’ section). Notices to you will be sent to your last known
address and may be copied to your Nominated Intermediary.

A.12 Information for the Manager

You must give us all information which we reasonably request to manage your Account and tell
us promptly if you change your permanent residential address or wish to change your Nominated
Bank Account or Nominated Intermediary.

Instructions should generally be in writing and signed by you unless we agree otherwise.

A13 Governing law

These Terms & Conditions are governed by and are to be construed in accordance with English
law. The information contained in these Terms and the Application is based on our understanding
of current legislation and HM Revenue & Customs practice and could be affected by changes in
legislation and practice.

If there is any conflict between these Terms & Conditions and the ISA Regulations or other
legislation relating to your Account, the ISA Regulations and/or other legislation will prevail.

Terms and Conditions of the Cofunds ISA

Additional terms to those stated in Section A, to be read by all clients investing in ISAs.

B.1 Your ISA Manager

1.1 Our Role

We agree to act as ISA Manager for your Account. We make all necessary claims for tax relief
relating to your Account and the Assets held in it.

1.2 Regulations

We will notify you if all or part of your Account is no longer exempt from tax. We will sell any
investments that are no longer exempt from tax at the published selling price and normally release
proceeds with 5 working days together with any affected cash balances.

B.2 Opening your account

2.1 ISA Applications

In the case of an ISA, your Account is opened when we accept your correctly completed
Application and Payment.

Your ISA Application covers the current Year and each subsequent Year until we receive no
Payments for one full Year. We reserve the right to require a fresh Application for each new tax Year.

A direct debit instruction authorises us to collect and invest regular Payments for you unless and
until you notify us to the contrary, either at the time of your Application or otherwise.
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2.2 ISA Transfers in

Where you have transferred your current year’s ISA investment, you may reactivate your Account
by restarting Payments, although you must submit another Application if we receive no Payments
for one full Year.

2.3 Tax status

You may not subscribe to your ISA Account while not resident and ordinarily resident in the UK
for tax purposes unless you qualify as a Crown employee (a person holding public office or
employment under the Crown and paid out of the public revenue of the UK or of Northern Ireland),
their spouse or civil partner. You must inform us immediately if you stop being UK resident and
ordinarily resident for tax purposes, or if as a non-resident you stop being a Crown employee,
their spouse or civil partner.

2.4 Account type

For an investment held under these Terms, we designate your ISA Current Year Account as
“Cofunds Investment ISA”. All new ISA investments will be designated “Cofunds Investment ISA”.
2.5 Timing

In the case of an ISA transfer, the date of transfer is the date agreed between the Plan Managers.
These Terms will take effect if Cofunds accepts your Application, which is normally on the day of
receipt. Cofunds has discretion to reject an Application.

B.3 Investments

3.1 Choosing your Investments

Your Nominated Intermediary can help you choose the Investments to buy for your Account and
can advise you on changes you should make to the Investments in your Account.

The Cash Reserve provides a temporary shelter for your Investment. Cash held in this way must
be destined for investment in one or more of the Funds offered by Cofunds.

3.2 Cash Reserve

Investments held temporarily in the Cash Reserve may earn interest. If interest earned in any
accrual period is under £10, no interest will be credited to your Cash Reserve investment. The
interest is payable six monthly. Details of the Cofunds current interest rates can be found at:
www.cofunds.co.uk/docs/cofundsrates.pdf

Alternatively, please contact your intermediary. Any interest you receive within your ISA will
fluctuate with changes to this base rate. Please refer to ‘Can | invest cash within my Cofunds
Investment ISA?’ section of the Key Features for further details.

If you close your Cash Reserve without having invested in a Fund(s), interest will not be payable
on money withdrawn. Please note that we require written instructions to carry out all of the above
transactions.

B.4 Void Accounts

Your Account will be managed in accordance with the Regulations. We will notify you if, by
reason of any failure to satisfy the provisions of the Regulations, your Account has or will become
no longer exempt from tax. If your Account is voided, we will sell the Investments and, after
deducting any cash available to cover any tax we have to pay or repay, pay you the proceeds
together with any remaining cash balance held in your Account. Any interest accrued in the Cash
Reserve will not be payable. There will be a charge of £100 if we have to void your ISA due to an
error on your part.

B.5 Report & Accounts and Voting

5.1 Voting rights

We do not exercise voting rights for any of your Investments unless you instruct us to vote on your

behalf. If you have requested this, you will be notified of each voting event.

5.2 Reports, notices, meetings and voting

For any Investment held in your Account, we can arrange when you open your Account, (or at

your request in writing after one month'’s notice) for you:

® to receive a copy of the annual report and accounts for each Fund in which you are invested,
and

* to attend meetings of unit holders or shareholders and exercise voting rights

Your instruction should be given on your Application. Availability of these facilities will be subject

to a charge of £20.00 per communication to cover our costs, although copies of report and

accounts can be downloaded free from the Cofunds website. The charge may be deducted from

cash in your Account.

Other notices will be sent to you either directly or with your statements.

B.6 Transferring out of Cofunds

6.1 ISA Transfers out

Transfers out upon your instructions, and in the time specified by you, Cofunds will transfer all
or part of your ISA, with all your rights and obligations under it, to another ISA Manager who has
agreed to accept the transfer. In the case of your current year Payments, you may either transfer
these as part of a transfer of the whole of your ISA to another ISA Manager or you may maintain
them in your Cofunds ISA, for which purpose we may create a Current Year Account.

We require that the transfer is made in cash after selling relevant Investments and deducting any
amounts due to us. If we subsequently receive any Income arising from Investments transferred
out, we will remit it directly to you.

These Terms continue to apply to (the part of) your ISA being transferred until the transfer is
complete, all outstanding transactions settled and all liabilities met.

B.7 If you die

Upon your death, your Account will cease to be tax exempt and will be closed. We will continue
to hold your Assets until we receive instructions from your personal representatives, upon whom
these terms become binding.

We do not reinvest income but hold it in our Client Account until we can pay it as your personal
representatives direct. Any tax reclaimed on income distributions paid between the date of your
death and notification of your death will be deducted by us.

Investment Funds Customer Agreement

Additional terms to those stated in Section A, to be read by all clients investing in Investment Funds

C.1 Title and registering Investments in joint names

The first named applicant will be the ‘Primary’ Holder of the Investment. This is purely for
administrative purposes and does not affect the legal status of your joint ownership.

All communication and documentation will be sent to the Primary Holder’s address. Secondary
holders may request copies of correspondence.

C.2 Opening Your Account

This agreement will take effect if Cofunds accepts your Application, which is normally the day we
receive it. A direct debit instruction authorises us to collect and invest regular investments for you
unless and until you tell us to stop, either at the time you apply or both. Cofunds has discretion to
reject an application.

C.3 If you die

Upon your death, we will continue to hold your Assets and Cash until we receive instructions from
your personal representatives, upon whom these Terms become binding.

We do not reinvest income but hold it in our Client Account until we can pay it as your personal
representatives direct.

If a Primary Holder dies then the next named holder is promoted to Primary Holder. We reserve
the right to carry out further money laundering checks if the new Primary Holder’s bank account
differs from the original.

THE DIRECT DEBIT GUARANTEE Bebit

* This Guarantee is offered by all Banks and Building Societies that take part in the Direct
Debit Scheme. The efficiency and security of the Scheme

* is monitored and protected by your own Bank or Building Society.

 |f the amounts to be paid or the payment dates change, Cofunds will notify you five working
days in advance of your account being debited or as otherwise agreed.

e |f an error is made by Cofunds or your Bank or Building Society, you are guaranteed a full
and immediate refund from your branch of the amount paid.

* You can cancel a Direct Debit at any time by writing to your Bank or Building Society.
Please also send a copy of the letter to us. Please ensure you retain this guarantee.




HOW WILL CHARGES AND EXPENSES
AFFECT MY INVESTMENT?

Cofunds shares a platform fee from the fund manager’s Standard Initial Charge with the fund
manager. This fee has no impact on the charges you pay. Please refer to the ‘Platform fee’ section
of the Key Features of the Cofunds platform for more information.

The following tables illustrate the total effect of charges and expenses on a typical Cofunds direct
investment and an ISA or investment into a unit trust or an OEIC. Dealing costs are not included.
Allowance for any tax relief available has been made in the calculation. The effect of charges

is based on a lump sum investment of £5,000, and a monthly investment of £100 assuming a
growth rate of 7.00% per year for ISAs and 6.0 0% for direct investments. These figures are laid
down by the Financial Services Authority to demonstrate the effect of charges and expenses

on an investment and are not guaranteed. The figures do not take into account any additional
discount you may receive on your investment.

An example unit trust (Income) fund

Normally, unit trusts have a buying (offer) price and a selling (bid) price and the difference between
these two prices is known as the spread. The buying price includes the manager’s initial charge.
For further details of the spread applied to an individual fund please contact your intermediary.
Initial charge: 5.25%

Annual Management Charge: 1.5%

Additional charges and expenses: 0.04%

Gross Distribution Yield: 3.56%

Annual charges and expenses are deducted from capital.

Figures are based on income units.

Investments within an ISA

Income Effect of What you might
to date deductions to date get back
£ £ at 7.00% £
Lump sum | Monthly Lump sum Lump sum | Monthly | Lump sum| Monthly
investment| saver investment investment| saver |investment| saver
1 5,000 1,200 164 399 85 4,780 1,130
3 5,000 3,600 503 619 330 4,950 3,450
5 5,000 6,000 855 877 689 5,130 5,850
QO 5,000 12,000 1,790 1,720 2,220 5,610 12,2@

The last line in the table shows that over 10 years the effect of the total charges and expenses
could amount to £1,720 (lump sum investment) or £2,220 (monthly saver). Putting it another way,
if the growth rate were to be 7.00% per year, which is in no way guaranteed, the total charges
would have the effect of reducing the growth rate to 4.60% per year (lump sum investment) or
4.02% per year (monthly saver).

Investment directly into Funds

Investment Income Effect of What you might
to date to date deductions to date get back
£ £ £ at 6.00% £

Lump sum | Monthly Lump sum Lump sum | Monthly | Lump sum| Monthly
investment| saver investment investment| saver |[investment| saver

1 5,000 1,200 163 396 84 4,730 1,120

3 5,000 3,600 495 602 324 4,810 3,400

5 5,000 6,000 833 837 670 4,900 5,710

vO 5,000 12,000 1,700 1,670 2,000 5,110 11,60y

The last line in the table shows that over 10 years the effect of the total charges and expenses
could amount to £1,570 (lump sum investment) or £2,090 (monthly saver). Putting it another way,
if the growth rate were to be 6.00% per year, which is in no way guaranteed, the total charges
would have the effect of reducing the growth rate to 3.62% per year (lump sum investment) or
3.03% (monthly saver).

An example OEIC (Growth) Fund

Shares in an OEIC fund have a single price, which means there is no bid/offer spread, merely a
single price at which you buy and sell. The initial charge is deducted from the amount you invest
and the remaining subscription invested at the single price.

Initial charge: 5.00%

Annual Management Charge: 1.38%

Additional charges and expenses: 0.28%

Annual charges and expenses are deducted from income.

Figures are based on accumulation shares.

Investments within an ISA

Investment Effect of What you might
to date deductions to date get back
£ £ at 7.00% £

Lump sum Monthly Lump sum Monthly Lump sum Monthly

investment saver investment saver investment saver

1 5,000 1,200 374 78 4,970 1,160

3 5,000 3,600 611 315 5,510 3,680

5 5,000 6,000 902 679 6,110 6,480

QO 5,000 12,000 1,930 2,340 7,890 14,800/

The last line in the table shows that over 10 years the effect of the total charges and expenses
could amount to £1,930 (lump sum investment) or £2,340 (monthly saver). Putting it another way,
if the growth rate were to be 7.00% per year, which is in no way guaranteed, the total charges
would have the effect of reducing the growth rate to 4.20% per year (lump sum investment) or
4.20% per year (monthly saver).

Investment directly into Funds

Investment Effect of What you might
to date deductions to date get back
£ £ at 6.00% £

Lump sum Monthly Lump sum Monthly Lump sum Monthly

investment saver investment saver investment saver

1 5,000 1,200 371 78 4,920 1,160

3 5,000 3,600 595 311 5,350 3,630

5 5,000 6,000 862 661 5,820 6,320

vo 5,000 12,000 1,760 2,200 7,180 14,100/

The last line in the table shows that over 10 years the effect of the total charges and expenses
could amount to £1,760 (lump sum investment) or £2,200 (monthly saver). Putting it another way,
if the growth rate were to be 6.00% per year, which is in no way guaranteed, the total charges
would have the effect of reducing the growth rate to 3.70% per year (lump sum investment) or
3.20% (monthly saver).

Dilution Levy/Adjustment

When you buy or sell units/shares in a single priced fund, the fund price does not include dealing
costs, unlike a typical dual priced fund where costs are included in the spread. Therefore, the
fund manager may seek to cover these costs by applying a dilution levy/adjustment to reduce the
effect of dilution on the fund value. This amount is paid to the fund and if applied will be shown on
your confirmation note.

Stamp Duty Reserve Tax

You may also be charged an amount of Stamp Duty Reserve Tax (SDRT) Provision (currently
0.5%). This is a charge made by the fund manager to be made as a provision for SDRT for which
the fund may be liable and this is usually deducted from the fund (under the Stamp Duty and
Stamp Duty Reserve Tax Regulations 1999). This is normally charged on withdrawals and certain
transfers of Investments. Any amount of SDRT Provision charged to you will be shown separately
on your confirmation note.

General Risk Factors

Like any investment there are risks involved in investing in the funds available through Cofunds.
There are general risks which apply to all fund investments, as well as additional risks arising as a
result of your fund selection. The general risks are listed below. Additional risks are highlighted in
subsequent pages of this document.

* The value of your investment is not guaranteed, it may go down as well as up and income from
it may fluctuate and you may not get back your original investment.

Levels of taxation and tax relief are subject to change. The value of any tax relief will depend on
your own individual circumstances.

Funds available through Cofunds are not suited to short-term investment i.e. less than 5 years
where, in most instances, investment into a bank or building society deposit account is likely to
be more appropriate.

For newly launched funds there is a risk that, if the assumed size is not achieved, the proportion
of charges and expenses allocated to the fund may be higher and the value of the investment
consequently reduced.

Where a fund manager is the operator of an Open Ended Investment Company (OEIC) it

is important to note that, although each sub-fund within the OEIC will be treated as being
responsible for meeting its own liabilities, the Authorised Corporate Director may reallocate
these in a manner which is fair to all the OEIC investors if any such sub-fund is unable to meet
its liabilities. A shareholder will not, however, be liable for the debts of the OEIC after paying the
purchase price of the shares.

Special Risk Factors

1. Part or all of the Manager’s annual management charge and expenses may be charged to
capital, rather than income of the fund, which could reduce the potential for capital growth.
Your capital could also decrease if withdrawals exceed the growth rate of the fund(s).

2. For funds that invest overseas, exchange rate variations may cause the value of your
investment to increase or decrease.

3. Investments in certain funds, including emerging markets, specialist geographical areas,
smaller companies and specialist sectors (such as technology and ethical stocks) tend to be
more volatile. This is due to factors such as restrictions in those areas or possibly the size
of the companies. Additionally, these funds can suffer from partial or total illiquidity, which
may lead to considerable price fluctuations and the inability to redeem your investment. For
investments in emerging markets these are usually considered to carry a greater degree of
risk relating to dealing, settlement and custody practices, than investments in established
markets.

4. Funds that invest in fixed interest securities (corporate or government bonds). Unit values are
sensitive to interest rate trends and/or inflationary expectations. An increase in medium to
long-term interest rates is likely to reduce the value of your investment.

5. Where an investment objective is to provide income, when income is paid out, there is minimal
potential for capital growth especially over the medium to long term. Where a bond fund
income/running yield is greater than the redemption yield, this may erode capital.

6. Any adverse changes to perceived or actual solvency of organisations in which the fund
invests may affect the fund’s capital and therefore, any income paid by the fund.

7. For funds comprising mainly Bonds, the Gross Redemption Yield is normally quoted after all
charges, but before tax has been deducted.

8. Whilst equity investments carry potential for greater returns over the longer term as opposed
investing in lower risk assets, the volatility on these returns can also be greater and the value
of your capital is not guaranteed.

9. Fund managers may use derivative investments as part of their investment strategy. These
may increase the fund’s volatility, can cause disproportionate price fluctuations and may
restrict potential gains in a rising market. Funds that primarily use derivatives as the main
investment vehicle are considered higher risk.

10. If a fund invests in capital shares, income shares or zero dividend preference shares (Zeros),
their value is at risk if the capital growth of the underlying assets that back these investments
is inadequate.

11. The overall fund, or a significant portion of it, is invested in relatively few individual assets.
Therefore, the performance of the fund is significantly influenced by the shares, fixed interest
securities or properties of a relatively small number of companies or institutions.

12. Where the main objective of the fund is to provide an income, the level of income is not
guaranteed and will often vary from one payment to another.

13. Funds that invest in higher risk fixed interest securities, known as subinvestment grade bonds.
These bonds have a lower credit rating and a higher risk of default than investment grade
bonds. This means there is an increased risk that the value of your investment could fall.

14. Property assets can be difficult to buy or sell, the impact of this could mean cash remains
uninvested, disposing of property at an unfavourable price, illiquidity of investments and
reduced diversification if the size of the portfolio falls significantly. Investors should be aware
that their right to sell units may be suspended by the fund manager in situations where
there is insufficient uninvested cash or assets which are readily realisable to meet investor
demand for the sale of units. In addition rental growth is not guaranteed, rent default could
have an adverse impact on performance. Property valuations are based upon the opinion of
independent property experts, not fact, so can be liable to revision, up or down.

156. These funds are unable to invest in certain sectors and companies due to the ethical criteria
used to select investments for the fund. This could mean that the fund is more volatile than
funds which do not have these restrictions.

16. As this is an aggressively managed fund, investors should be prepared to accept a higher
degree of risk than for a fund with a broader investment mandate.

17. The value of units may be adversely affected by insolvency or other financial difficulties
affecting the banks and building societies with whom the fund’s monies are deposited.
These deposits are not protected by the Financial Services Compensation Scheme (FSCS).

18. The value of investment returns will be reduced by a ‘performance’ fee charged to the fund
if the fund outperforms a pre-determined level of return. Full details of how this is calculated
and charged is available from your intermediary and within the fund’s Scheme particulars,
Prospectus or Simplified Prospectus.

19. The Close protected unit trust funds give exposure to the movements of the stockmarket,
with either 100% or 95% protection (depending upon fund choice) on a quarterly basis from
falls, provided the investment remains intact across two consecutive quarter dates, i.e. for a
full three month period. The selling price at the end of each period is to be no lower than the
selling price at the start of the period for the 100 Fund, or a maximum of 5% lower for the 95.

20. For the Close 100 and 95 funds at the beginning of each quarter a minimum selling price is
set for the Funds representing the protection on the units sold at this price. Instructions to
sell must be received to coincide with the quarter days which are the third Fridays in March,
June, September and December. Actual returns will depend on the stockmarket. No return is
guaranteed and the return in any one quarter can be zero.

WHERE TO GET FURTHER INFORMATION

If you wish to receive further information about the funds or copies of the scheme particulars or
prospectuses, you will need to contact your intermediary or the fund management group direct.

If you require a simplified prospectus relating to any UCITS scheme held on the Cofunds platform,
please request this information directly from your intermediary. This should be supplied to you
free of charge.

All fund information has been provided by the respective fund manager. Please note that Cofunds
only offers retail funds. The information supplied within this document is an accurate and current
as we can make it, but we cannot guarantee that the status of any fund has not changed since
this document was published in November 2009.

‘FTSE®' is a registered trademark of the London Stock Exchange plc and the Financial Times
Limited and is used by the FTSE under licence.

The funds included in this schedule were chosen by Chelsea Financial Services, your
nominated intermediary. They represent a selection of funds available on the Cofunds
platform. Cofunds cannot advise you on which funds to choose or whether the funds
selected by Chelsea Financial Services are appropriate for you. Please note that no advice
has been given in this offer. If you are in any doubt about the suitability of this investment
for you, please contact Chelsea Financial Services.
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Consolidation Service Fund Key Features Schedule

ofunds

®

Fund Aim: This is the objective of the fund as set out in the trust
deed. The fund manager must invest in accordance with this fund
objective and act within any limits on their investment powers.

Special Risk Factors: As well as the general and sector risks,
the funds may carry additional risks associated more specifically with
the type of assets in which they invest. The special risk factors which
relate to the funds you invest in are in the Special Risk Factors section in
numerical order. Just check the relevant special risk information against
the numbers shown in the individual fund details.

Annual Management Charge (AMC): Deducted annually
by the fund manager as a percentage of the value of your investment at
a specific date.

Additional Charges and Expenses: These are additional
costs incurred by the fund which are not included in the AMC. This could
include such costs as Trustee or Depositary fees.

Initial charge: The charge made by the fund manager when you make your

investment. This is charged as a percentage of your initial investment.

EXAMPLE FUND MANAGER

Example Fund

Unit/Share type: Age & Inc Fund type: OEIC

ﬁvestment Aims - To maximise the total return (income plus
capital) by investing in global debt instruments, denominated in any
currency, ranging from AAA Government Bonds through to high
yield and emerging market corporate bonds. At least 50% of the
fund will be invested in sterling and other currency denominated
bonds hedged back to Sterling.

Trustee Rqul Bank of Scotland plc

Special Standard  Annual Additional RIY ISA

Risk Initial Management Charges based on
Factors Charge ChargeI & Expens DUGR** 1ISA 7%

—(13,4,5.6,

% @5%

2 11, 1=2,1T5

@14% (5)33% (Acc)
5.33% (Inc)

1, C, IC: Fund managers can differ in the way they apply charges.

L

Some take the AMC and additional charges and expenses from income
(indicated as ‘I’ here), some take it from capital (indicated as ‘C’) and
some take it from a mix of capital and income (indicated as ‘IC’).

Valuation Pricing Time and Dealing cut off time:
Please see ‘When and how is my money invested?’.

RIY UT/OEIC  Single/ Valuation Dealing cut
based on UGR**Dual Pricing Time  Off time
UT/OEIC 6%  Priced

@.89% (Acc) I 00 15

@.02% (Inc)

)

o

** UGR=Underlying Growth Rate. The Reduced Investment Yield is calculated
on a lump sum investment over 10 years assuming an underlying growth rate
as indicated above, which is in no way guaranteed. The vyields are based on
Accumulation (Reinvested) and/or Income shares/units with Income distribution
paid out, unless otherwise stated. Dealing costs are not included. Any tax relief
has reduced the expenses rate, where available.

The Reduced Investment Yields quoted reflect the standard initial charges and do not
take account of any discounts or commission waivers that may be available.

Single/Dual Priced: Please see ‘Your Investment’.

Effect of Charges: This is calculated by the fund manager, based on a set of
calculations laid down by the Financial Services Authority. Assuming that the Underlying
Growth Rate (UGR)** will be a particular percentage, then over 10 years the charges
would reduce the growth rate to the lower percentage figure. The actual effect on your
investment would of course depend on the performance of the fund and how long you
remain invested.
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AEGON ASSET MANAGEMENT UK PLC

AEGON Investment Grade Bond A Fund

Unit/Share type: Acc & Inc Fund type: OEIC

ARTEMIS FUND MANAGERS LIMITED

Artemis Income Fund

Investment Aims - The primary investment objective is to maximise total return
(income plus capital) by investing primarily in investment grade and government bonds
denominated in sterling and other currencies. The fund may hold up to a maximum of
20% in high yield bonds and may also hold cash. A minimum of 80% of the fund will be

invested in £ denominated assets or hedged back to £.

Depositary

Royal Bank of Scotland plc

Special Risk

Standard Initial Annual Management

Additional Charges  RIY ISA based on

Factors Charge Charge' & Expenses' UGR** ISA 7%

1,4,6,7,9,11,14 4.50% 1.25% 0.09% (Acc) 5.09%
0.10% (Inc)

RIY UT/OEIC based on  Single/Dual Valuation Dealing cut

UGR** UT/OEIC 6% Priced Pricing Time Off time

4.11% Single 12:00 11:15

@he sale of units.

Investors should be aware that their right to sell units may be suspended by the fund manager in situations
where there is insufficient uninvested cash or assets which are readily realisable to meet investor demand

ALLIANZ GLOBAL INVESTORS (UK) LTD

Allianz RCM BRIC Stars A Fund

Unit/Share type: Acc Fund type: OEIC

Investment Aims - The Fund aims to achieve capital growth in the long term by
investing mainly in the equity markets of Brazil, Russia, India and China.

Depositary J.P. Morgan Trustee and Depositary Company Limited
Special Risk Standard Initial  Annual Management  Additional Charges ~ RIY ISA based on
Factors Charge Charge' & Expenses' UGR** ISA 6%
2,3,8 4.00% 1.75% 0.34% 3.49%
RIY UT/OEIC based on  Single/Dual Valuation Dealing cut
UGR** UT/OEIC 6% Priced Pricing Time Off time

Single 12:00 11:15

)
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Unit/Share type: Acc & Inc Fund type: Unit Trust

Investment Aims - To achieve a rising income combined with capital growth from a

portfolio primarily made up of investments in the United Kingdom.

Trustee Royal Bank of Scotland pic

Special Risk Standard Initial ~ Annual Management ~ Additional Charges ~ RIY ISA based on

Factors Charge Charge® & Expenses® UGR** ISA 7%

1,5,8,12 5.25% 1.50% 0.06% 4.69% (Acc)
4.58% (Inc)

RIY UT/OEIC based on  Single/Dual Valuation Dealing cut

UGR** UT/OEIC 6% Priced Pricing Time Off time

3.71% (Acc) Dual 12:00 11:15

{.60% (Inc)

Artemis UK Special Situations Fund

Unit/Share type: Acc Fund type: Unit Trust

Investment Aims - To achieve long-term capital growth by exploiting special
situations.

Trustee Royal Bank of Scotland plc
Special Risk Standard Initial Annual Management  Additional Charges  RIY ISA based on
Factors Charge Charge' & Expenses' UGR** ISA 7%
3,8 5.25% 1.50% 0.08% 4.64%
RIY UT/OEIC based on  Single/Dual Valuation Dealing cut
UGR** UT/OEIC 6% Priced Pricing Time Off time

Dual 12:00 11:15




AXA INVESTMENT MANAGERS UK LIMITED

AXA Framlington UK Select Opportunities Fund

GARTMORE FUND MANAGERS LIMITED

Gartmore UK Absolute Return R Fund

Unit/Share type: Acc & Inc Fund type: Unit Trust Unit/Share type: Acc Fund type: OEIC

Investment Aims - To achieve capital growth by investing in companies, primarily of Investment Aims - To achieve a positive absolute return over the long-term

UK origin, where the Manager believes above average returns can be realised. regardless of market conditions.

Trustee Royal Bank of Scotland plc Depositary HSBC Bank plc

Special Risk Standard Initial  Annual Management ~ Additional Charges  RIY ISA based on Special Risk Standard Initial  Annual Management ~ Additional Charges  RIY ISA based on

Factors Charge Charge' & Expenses' UGR** ISA 7% Factors Charge Charge' & Expenses' UGR** ISA 7%

2,3 5.25% 1.50% 0.07% 4.65% 2,3,8,9,11,16,18 5.00% 1.50% 0.30% 4.55%

RIY UT/OEIC based on  Single/Dual Valuation Dealing cut RIY UT/OEIC based on  Single/Dual Valuation Dealing cut

UGR** UT/OEIC 6% Priced Pricing Time Off time UGR** UT/OEIC 6% Priced Pricing Time Off time

3\.70% Dual 12:00 11:15 / 3\.58% Single 12:00 11:15 /
BLACKROCK HENDERSON NEW STAR

BlackRock Continental European A Fund

Henderson Strategic Bond A Fund

Unit/Share type: Inc Fund type: OEIC

Unit/Share type: Acc & Inc Fund type: Unit Trust

Investment Aims - To achieve long term capital growth.

Trustee Royal Bank of Scotland plc

Special Risk Standard Initial Annual Management  Additional Charges RIY ISA based on
Factors Charge Charge' & Expenses' UGR** ISA 6%

2,3,8 (Acc) 5.00% 1.50% 0.15% 3.90%

2,3,6,8 (Inc)

RIY UT/OEIC based on  Single/Dual Valuation Dealing cut

UGR** UT/OEIC 6% Priced Pricing Time Off time

3\.90% Dual 12:00 11:15 /

BlackRock UK Absolute Alpha P Fund
Unit/Share type: Acc Fund type: Unit Trust

Investment Aims - To acheive a positive absolute return for investors and, as
such, the Fund will not be managed against any UK equity index. The Fund invests
primarily in a portfolio of equity-related securities (including derivatives) of companies
incorporated or listed in the UK.

Trustee Royal Bank of Scotland plc

Special Risk Standard Initial Annual Management Additional Charges  RIY ISA based on
Factors Charge Charge' & Expenses' UGR** ISA 6%
6,8,9,18 5.00% 1.50% 0.19% 3.60%

RIY UT/OEIC based on  Single/Dual Valuation Dealing cut

UGR** UT/OEIC 6% Priced Pricing Time Off time

3\.60% Dual 12:00 11:15 /

FIDELITY INVESTMENT SERVICES LTD
Fidelity Special Situations A Fund

Unit/Share type: Acc Fund type: OEIC
Investment Aims - To achieve long term capital growth from a portfolio primarily
made up of the shares of UK companies.
Depositary J.P. Morgan Trustee and Depositary Company Limited
Special Risk Standard Initial  Annual Management  Additional Charges  RIY ISA based on
Factors Charge Charge' & Expenses' UGR** ISA 7%
3,8 3.50% 1.50% 0.17% 4.84%
RIY UT/OEIC based on  Single/Dual Valuation Dealing cut
UGR** UT/OEIC 6% Priced Pricing Time Off time

Single 12:00 11:15

S

FIRST STATE INVESTMENTS (UK) LIMITED

N

First State Asia Pacific Leaders A Fund

Unit/Share type: Acc Fund type: OEIC

Investment Aims - The Fund aims to achieve long term capital growth. The Fund
invests in large and mid capitalisation equities in the Asia Pacific region (excluding
Japan, including Australasia).

Investment Aims - To provide a return by investing in higher yielding assets
including high yield bonds, investment grade bonds, government bonds, equities,
preference shares and other bonds. The Fund will take strategic asset allocation
decisions between countries, asset classes, sectors and credit ratings. The Fund may
invest in other transferable securities, money market instruments, derivatives and
forward transactions, deposits and units in collective investment schemes.

Depositary Royal Bank of Scotland plc
Special Risk Standard Initial  Annual Management ~ Additional Charges ~ RIY ISA based on
Factors Charge Charge' & Expenses' UGR** ISA 7%
1,2,4,6,7 4.00% 1.25% 0.19% 4.70%
RIY UT/OEIC based on  Single/Dual Valuation Dealing cut
UGR** UT/OEIC 6% Priced Pricing Time Off time

Single 12:00

oo

IGNIS ASSET MANAGEMENT

11:15 J

Markets A Fund

nis HEXAM Global Emergin

Unit/Share type: Acc Fund type: OEIC

Investment Aims - To achieve long term capital growth primarily through investment
in equities of emerging market companies either directly or indirectly through equity
related instruments.

Depositary Citibank International Plc

Special Risk Standard Initial  Annual Management ~ Additional Charges ~ RIY ISA based on
Factors Charge Charge' & Expenses' UGR** ISA 7%
2,3,8,11,16 5.25% 1.50% 0.15% 4.80%

RIY UT/OEIC based on  Single/Dual Valuation Dealing cut

UGR** UT/OEIC 6% Priced Pricing Time Off time

3.80% Single 22:40 13:15

Achis is a newly launched fund the rates provided by the Fund Manager are estimated. /

INVESCO PERPETUAL

Invesco Perpetual High Income Fund

Unit/Share type: Acc & Inc Fund type: OEIC

Investment Aims - To achieve a high level of income, together with capital growth.
The fund intends to invest primarily in companies listed in the UK, with the balance
invested internationally. In pursuing this objective, the fund managers may include
other investments that they consider appropriate, which may include units in collective
investment schemes, warrants and other permitted investments and transactions.

Depositary Citibank International Plc

Special Risk Standard Initial Annual Management  Additional Charges RIY ISA based on

Factors Charge Charge® & Expenses® UGR** ISA 7%

1,2,4,5,8,12 5.00% 1.50% 0.11% 4.89% (Acc)
4.84% (Inc)

RIY UT/OEIC based on  Single/Dual Valuation Dealing cut

UGR** UT/OEIC 6% Priced Pricing Time Off time

3.72% (Acc) Single 12:00 11:15

@5% (Inc) W,

N

First State Greater China Growth A Fund

Unit/Share type: Acc Fund type: OEIC

Investment Aims - The Fund aims to achieve long term capital growth. The Fund
invests in equity and equity related securities issued by companies with either assets
in, or revenues derived from, the People’s Republic of China, Hong Kong and Taiwan.

N

Depositary Royal Bank of Scotland plc

Special Risk Standard Initial Annual Management Additional Charges  RIY ISA based on
Factors Charge Charge' & Expenses' UGR** ISA 7%
2,3,8 4.00% 1.75% 0.09% 4.86%

RIY UT/OEIC based on  Single/Dual Valuation Dealing cut

UGR** UT/OEIC 6% Priced Pricing Time Off time

4.30% Single 12:00 11:15

-
N

Depositary Royal Bank of Scotland plc

Special Risk Standard Initial Annual Management Additional Charges RIY ISA based on

Factors Charge Charge' & Expenses' UGR** ISA 7%

2,3,8 4.00% 1.50% 0.06% 4.91% Invesco Perpetual Monthly Income Plus Fund

RIY UT/OEIC based on  Single/Dual Valuation Dealing cut Unit/Share type: Acc & Inc Fund type: OEIC

UGR** UT/OEIC 6% Priced Pricing Time Off time 1 t t Ai T hi high | | of i hilst Ki t P
single 12:00 11:15 nvestment Aims - To achieve a high level of income whilst seeking to maximise

total return through investing in high yielding corporate and Government bonds,
together with UK equities. In pursuing this objective, the fund managers may include
other investments that they consider appropriate, which may include shares, units
in collective investment schemes, warrants and other permitted investments and
transactions.

Depositary Citibank International Plc

Special Risk Standard Initial Annual Management  Additional Charges RIY ISA based on

Factors Charge Charge® & Expenses® UGR** ISA 7%

1,2,4,5,6,7 5.00% 1.25% 0.15% 5.18% (Acc)
5.09% (Inc)

RIY UT/OEIC based on  Single/Dual Valuation Dealing cut

UGR** UT/OEIC 6% Priced Pricing Time Off time

3.98% (Acc) Single 12:00 11:15

\3:87% (Inc) /
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INVESTEC ASSET MANAGEMENT

Investec American A Fund
Unit/Share type: Acc Fund type: OEIC

Jupiter Japan Income Fund

Unit/Share type: Acc & Inc Fund type: Unit Trust

Investment Aims - To achieve long term capital growth primarily through investment
in a portfolio of equities issued by USA companies and in derivatives the underlying
assets of which are equities issued by USA companies.

Investment Aims - To achieve long term capital and income growth by investing in a
combination of Japanese equities and convertible bonds as well as cash, deposits and
money market instruments.

Qease note, transfers are accepted for the Investec American Fund with the share type B.

N

J O HAMBRO CAPITAL MANAGEMENT LTD

JOHCM UK Opportunities R Fund

Qa0

Depositary State Street Trustees Limited Trustee Royal Bank of Scotland plc

Special Risk Standard Initial  Annual Management ~ Additional Charges ~ RIY ISA based on Special Risk Standard Initial  Annual Management  Additional Charges  RIY ISA based on
Factors Charge Charge' & Expenses' UGR** ISA 7% Factors Charge Charge® & Expenses® UGR** ISA 7%
2,8 4.50% 1.50% 0.11% 4.81% 1,2,4,6,8,12 5.25% 1.50% 0.26% 4.37%

RIY UT/OEIC based on  Single/Dual Valuation Dealing cut RIY UT/OEIC based on  Single/Dual Valuation Dealing cut

UGR** UT/OEIC 6% Priced Pricing Time Off time UGR** UT/OEIC 6% Priced Pricing Time Off time

3.83% Single 12:00 11:15 Dual 12:00 11:15

N

LEGAL & GENERAL UNIT TRUST MANAGERS LIMITED

Legal & General Dynamic Bond A Trust

Unit/Share type: Acc & Inc Fund type: Unit Trust

0w

N

JPMORGAN ASSET MANAGEMENT

JPM Natural Resources A Fund

{.76% (Inc)

Unit/Share type: Acc & Inc Fund type: OEIC

Investment Aims - The Fund aims to provide capital growth over the long term.
Depositary Royal Bank of Scotland plc

Special Risk Standard Initial  Annual Management  Additional Charges ~ RIY ISA based on
Factors Charge Charge' & Expenses UGR** ISA 6%
2,3,8 (Acc) 4.25% 1.50% 0.18%:C(Acc) 4.27% (Acc)
1,2,3,6,8,10,16 (Inc) 0.18% (Inc) 3.76% (Inc)
RIY UT/OEIC based on  Single/Dual Valuation Dealing cut

UGR** UT/OEIC 6% Priced Pricing Time Off time

4.27% (Acc) Single 12:00 11:15

N

JUPITER UNIT TRUST MANAGERS LIMITED

Jupiter Absolute Return Fund Acc

Unit/Share type: Acc Fund type: Unit Trust

Investment Aims - To generate an absolute return independent of market conditions
by investing on a global basis.

Trustee Royal Bank of Scotland pilc
Special Risk Standard Initial Annual Management  Additional Charges RIY ISA based on
Factors Charge Charge' & Expenses' UGR** ISA 7%
2,3,8,9,18 5.25% 1.25% 0.31% 3.73%
RIY UT/OEIC based on  Single/Dual Valuation Dealing cut
UGR** UT/OEIC 6% Priced Pricing Time Off time

Dual 12:00 11:15

N

Jupiter Emerging European Opportunities Fund

M&G SECURITIES LIMITED

M&G American A Fund

Unit/Share type: Acc & Inc Fund type: OEIC

Unit/Share type: Acc & Inc Fund type: OEIC Investment Aims - To achieve a total return by investing principally in a range of
Investment Aims - To achieve long-term capital appreciation through investment in fixed and variable rate income securities.
a concentrated portfolio primarily invested in transferable securities of UK companies. Trustee Royal Bank of Scotland plc
Depositary HSBC Bank plc Special Risk Standard Initial Annual Management  Additional Charges  RIY ISA based on
Soecial Risk Standard il Anmual v  Additional On A SA based Factors Charge Charge'® & Expenses® UGR** ISA 5%
pecial isl landard Initial \nnual lanagement itional arges ased on
Factors Charge Charge® & Expenses' UGR** ISA 7% 1,2,4,5,6,9,13 3.00% 1.25% 0.17% 3.30%
8,18 5.00% 1.25% 0.10% 5.02% RIY UT/OEIC based on  Single/Dual Valuation Dealing cut
AIY UT/OEC based Sngle/Dual val el . UGR** UT/OEIC 5% Priced Pricing Time Off time
ased on  Single/Dual aluation ealing cu ) }
UGR** UT/OEIC 6% Priced Pricing Time Off time @0% Dual 12:00 1:15 /
Single 12:00 11:15

Investment Aims - The Fund’s objective is long term capital growth through
investment in North American securities. It may also invest in Canada, and in
companies which are listed, registered or trading within North America.

@00

Depositary Royal Bank of Scotland plc
Special Risk Standard Initial Annual Management  Additional Charges RIY ISA based on
Factors Charge Charge' & Expenses' UGR** ISA 7%
2,8 4.00% 1.50% 0.15% 4.80%
RIY UT/OEIC based on  Single/Dual Valuation Dealing cut
UGR** UT/OEIC 6% Priced Pricing Time Off time

Single 12:00 11:15

N

M&G Global Dividend A Fund

Unit/Share type: Acc & Inc Fund type: OEIC

Investment Aims - To deliver a dividend yield above the market average, by investing
mainly in a range of global equities. To increase distributions over the long term whilst
also maximising total return (the combination of income and growth of capital).

@o% (Inc)

Depositary Royal Bank of Scotland plc

Special Risk Standard Initial Annual Management  Additional Charges  RIY ISA based on

Factors Charge Charge® & Expenses' UGR** ISA 7%

1,2,5,8,12 4.00% 1.50% 0.19% 4.80% (Acc)
4.70% (Inc)

RIY UT/OEIC based on  Singlel Valuation Dealing cut

UGR** UT/OEIC 6% Priced Pricing Time Off time

4.10% (Acc) Single 12:00 11:15

N

Unit/Share type: Acc Fund type: Unit Trust

M&G Optimal Income A Fund

Unit/Share type: Acc & Inc Fund type: OEIC

Investment Aims - To achieve long-term capital growth through investment primarily
in Central and Eastern Europe.

Investment Aims - The Fund aims to provide a total return to investors based on
optimal exposure to income streams in investment markets.

N

Jupiter European Special Situations Fund

Unit/Share type: Acc & Inc Fund type: Unit Trust

Trustee Royal Bank of Scotland pic Depositary Royal Bank of Scotland plc
Special Risk Standard Initial Annual Management  Additional Charges  RIY ISA based on Special Risk Standard Initial Annual Management  Additional Charges  RIY ISA based on
Factors Charge Charge' & Expenses' UGR** ISA 7% Factors Charge Charge' & Expenses' UGR** ISA 5%
2,3,8,11 5.50% 1.50% 0.40% 4.28% 4,5,7,9,12,13 4.00% 1.25% 0.20% 3.30%
RIY UT/OEIC based on  Single/Dual Valuation Dealing cut RIY UT/OEIC based on  Single/Dual Valuation Dealing cut
UGR** UT/OEIC 6% Priced Pricing Time Off time UGR** UT/OEIC 5% Priced Pricing Time Off time

Dual 12:00 11:15 Single 12:00 11:15

J

M&G Recovery A Fu
Unit/Share type: Acc & Inc Fund type: OEIC

be undervalued.

Investment Aims - To achieve long-term capital growth by exploiting special
situations by investing principally in European equities, in investments considered to

Investment Aims - The Fund’s sole aim is capital growth, through primarily investing
in a diversified range of companies which are out of favour, in difficulty or whose
future prospects are not fully recognised.

N
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o

Trustee Royal Bank of Scotland plc Depositary Royal Bank of Scotland plc
Special Risk Standard Initial  Annual Management ~ Additional Charges  RIY ISA based on Special Risk Standard Initial  Annual Management  Additional Charges  RIY ISA based on
Factors Charge Charge' & Expenses' UGR** ISA 7% Factors Charge Charge' & Expenses' UGR** ISA 7%
2,8 5.25% 1.50% 0.31% 4.40% 2,3,8 4.00% 1.50% 0.05% 4.80%
RIY UT/OEIC based on  Single/Dual Valuation Dealing cut RIY UT/OEIC based on  Single/Dual Valuation Dealing cut
UGR** UT/OEIC 6% Priced Pricing Time Off time UGR** UT/OEIC 6% Priced Pricing Time Off time

Dual 12:00 11:15 Single 12:00 11:15

J

MARLBOROUGH FUND MANAGERS LTD

Marilborough Special Situations Fund

Unit/Share type: Acc Fund type: Unit Trust

Investment Aims - To provide investors with capital growth by following a
speculative policy investing in smaller companies, new issues and companies going
through a difficult period with good recovery prospects.

{.70%

Trustee HSBC Bank plc
Special Risk Standard Initial Annual Management  Additional Charges RIY ISA based on
Factors Charge Charge' & Expenses' UGR** ISA 7%
2,3,8 5.00% 1.50% 0.12% 4.68%
RIY UT/OEIC based on  Single/Dual Valuation Dealing cut
UGR** UT/OEIC 6% Priced Pricing Time Off time

Dual 12:00 11:15




MARTIN CURRIE INVESTMENT MANAGEMENT LTD

Martin Currie IF Asia Pacific A Fund

SCHRODER UNIT TRUSTS LIMITED

Schroder European Alpha Plus A Fund

Unit/Share type: Acc & Inc Fund type: Unit Trust

Unit/Share type: Acc Fund type: OEIC
Investment Aims - To produce long-term capital growth by investment in the
Middle East, the Indian sub-continent, Australasia and the Far East, excluding Japan.
Depositary State Street Trustees Limited
Special Risk Standard Initial  Annual Management  Additional Charges ~ RIY ISA based on
Factors Charge Charge' & Expenses' UGR** ISA 7%
2,3,8 5.00% 1.50% 0.21% 4.60%
RIY UT/OEIC based on  Single/Dual Valuation Dealing cut
UGR** UT/OEIC 6% Priced Pricing Time Off time

Single 12:00 11:15

N /

Martin Currie IF North American Alpha A Fund

Unit/Share type: Acc Fund type: OEIC

Investment Aims - The fund is unconstrained by any benchmark, and aims to
produce capital growth by investment in the United States of America and Canada.

Investment Aims - Aims to achieve capital growth by investing in European
countries. The fund may also invest in companies headquartered or quoted outside
Europe which have material or critical operations within, or derive significant business
from Europe. Fixed interest securities may also be included in the portfolio.

eo

Trustee J.P. Morgan Trustee and Depositary Company Limited
Special Risk Standard Initial Annual Management Additional Charges  RIY ISA based on
Factors Charge Charge' & Expenses® UGR** ISA 7%
2,3,8,11 5.25% 1.50% 0.24% 4.80%
RIY UT/OEIC based on  Single/Dual Valuation Dealing cut
UGR** UT/OEIC 6% Priced Pricing Time Off time

Dual 12:00 11:15

N

Schroder Income Maximiser A

Unit/Share type: Acc & Inc Fund type: Unit Trust

Investment Aims - The Fund’s investment objective is to provide income with

Depositary State Street Trustees Limited potential for capital growth primarily through investment in equity and equity related
Special Risk Standard Initial  Annual Management  Additional Charges  RIY ISA based on securities of UK companies. The Fund will also use derivative instruments to generate
Factors Charge Charge® & Expenses® UGR** ISA 7% additional income.
2,8,11,16 5.00% 1.50% 0.28% 3.60% - .
. . - Trustee J.P. Morgan Trustee and Depositary Company Limited
RIY UT/OEIC based on  Single/Dual Valuation Dealing cut
UGR** UT/OEIC 6% Priced Pricing Time Off time Special Risk Standard Initial  Annual Management ~ Additional Charges ~ RIY ISA based on
o o o 9
3.60% Single 12:00 11:15 Factors Charge Charge! & Expenses! UGR** ISA 7%
/ 1,5,6,8,9,12 5.25% 1.50% 0.25% 4.80%
RIY UT/OEIC based on  Single/Dual Valuation Dealing cut
MITON ASSET MANAGEMENT UGR** UT/OEIC 6% Priced Pricing Time Off time
Dual 12:00 11:15

CF Miton Special Situations Portfolio A Fund

Unit/Share type: Acc Fund type: OEIC

Investment Aims - To provide long-term growth by investing in a portfolio of other

7o

Schroder UK Alpha Plus A Fund

N

authorised funds, worldwide equities, fixed interest stocks, cash and money market Unit/Share type: Acc & Inc Fund type: Unit Trust
instruments. Investment Aims - To provide capital growth through investment in UK and other
Depositary Bank of New York Trust & Depositary Co. Ltd companies.
Special Risk Standard Initial Annual Management  Additional Charges  RIY ISA based on Trustee J.P. Morgan Trustee and Depositary Company Limited
Factors Charge Charge' & Expenses' UGR** ISA 7%

Special Risk Standard Initial Annual Management  Additional Charges  RIY ISA based on
1,2,7,8,12 5.00% 1.50% 0.47% 3.90% cmt;rs I Charge " Cha‘:ge‘ ? & E)I(;aensesc ¢ UGR** ISA 7%
RIY UT/OEIC based on  Single/Dual Valuation Dealing cut 8,11 5.25% 1.50% 0.19% 4.80%
UGR** UT/OEIC 6% Priced Pricing Time Off time

2 . . RIY UT/OEIC based on  Single/Dual Valuation Dealing cut
{'90% Single 12:00 1:15 / UGR** UT/OEIC 6% Priced Pricing Time Off time
Dual 12:00 11:15

NEPTUNE INVESTMENT MANAGEMENT LIMITED

Neptune European Opportunities A Fund

Unit/Share type: Acc & Inc Fund type: OEIC

Investment Aims - The investment objective of Neptune European Opportunities
Fund is to generate capital growth by investing predominantly in a concentrated
portfolio of securities selected from European markets, excluding the UK, with a
view to attaining top quartile performance within the appropriate peer group.

{.23% (Inc)

Depositary State Street Trustees Limited

Special Risk Standard Initial  Annual Management  Additional Charges  RIY ISA based on
Factors Charge Charge' & Expenses' UGR** ISA 7%
2,3,8,11 (Acc) 5.00% 1.75% 0.48% (Acc) 4.60% (Acc)
1,2,8,9,16 (Inc) 0.09% (Inc) 4.22% (Inc)
RIY UT/OEIC based on  Single/Dual Valuation Dealing cut

UGR** UT/OEIC 6% Priced Pricing Time Off time

3.63% (Acc) Single 12:00 11:15

N

Neptune US Opportunities A Fund

Unit/Share type: Acc Fund type: OEIC

Investment Aims - The investment objective of Neptune US Opportunities Fund is

to generate capital growth by investing predominantly in a concentrated portfolio of

North American securities, which may include Canada as well as the US, with a view
to achieving top quartile performance within the appropriate peer group.

o

STANDARD LIFE INVESTMENTS LIMITED

N

SL Inv UK Equity High Income R Fund
Unit/Share type: Acc & Inc Fund type: OEIC

Investment Aims - The objective of this fund is to provide a high level of income
with some capital growth over the longer term. The investment policy of the fund
is to invest in equities and equity-type investment of companies listed on a UK
stock exchange or which in the opinion of the ACD carry a substantial part of their
operations in the UK.

Depositary J.P. Morgan Trustee and Depositary Company Limited
Special Risk Standard Initial Annual Management Additional Charges  RIY ISA based on
Factors Charge Charge® & Expenses® UGR** ISA 7%
1,6,8,12 4.00% 1.50% 0.02% 5.19%
RIY UT/OEIC based on  Single/Dual Valuation Dealing cut
UGR** UT/OEIC 6% Priced Pricing Time Off time

Single 07:30 15:15

@20

THREADNEEDLE INVESTMENTS

N

Threadneedle Absolute Return Bond 1 Fund

Unit/Share type: Acc Fund type: OEIC

Investment Aims - The investment objective of the fund is to achieve a total positive
return in all market conditions.

2o

Depositary State Street Trustees Limited Depositary J.P. Morgan Trustee and Depositary Company Limited
Special Risk Standard Initial Annual Management  Additional Charges RIY ISA based on Special Risk Standard Initial Annual Management  Additional Charges RIY ISA based on
Factors Charge Charge' & Expenses' UGR** ISA 7% Factors Charge Charge' & Expenses' UGR** ISA 6%
2,8,11 5.00% 1.60% 0.40% 4.35% 2,3,4,5,7,9,12 3.00% 1.25% 0.15% 4.60%
RIY UT/OEIC based on  Single/Dual Valuation Dealing cut RIY UT/OEIC based on  Single/Dual Valuation Dealing cut
UGR** UT/OEIC 6% Priced Pricing Time Off time UGR** UT/OEIC 6% Priced Pricing Time Off time

Single 12:00 11:15 @0% Single 12:00 11:15

N

RATHBONE UNIT TRUST MANAGEMENT LIMITED

Rathbone Income Fund

Unit/Share type: Acc & Inc Fund type: Unit Trust

Investment Aims - To achieve above average and maintainable income but without
neglecting capital security and growth.

3&90% (Inc)

Trustee Royal Bank of Scotland pic

Special Risk Standard Initial Annual Management Additional Charges  RIY ISA based on

Factors Charge Charge® & Expenses' UGR** ISA 7%

1,5,6,8,12 5.50% 1.50% 0.03% 5.00% (Acc)
4.90% (Inc)

RIY UT/OEIC based on  Single/Dual Valuation Dealing cut

UGR** UT/OEIC 6% Priced Pricing Time Off time

4.00% (Acc) Dual 12:00 11:15
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