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This document is for distribution and use in the United Kingdom only. It may
not be used for, or in connection with, and does not constitute any offer to, or

solicitation by, any person in any other jurisdiction.

To gain a full understanding of the UK Super Tracker (Offer Period from 2 March
2010 to 30 April 2010 at the latest), it is important that you read this brochure
carefully, including the Terms and Conditions, and consult your financial adviser
to ensure the Plan suits your requirements and overall investment planning.
Remember, the information in this brochure does not constitute tax, legal or

investment advice and Woolwich Plan Managers Limited has given you no advice.




Why Barclays Wealth?

Barclays Wealth is the UK’s leading wealth manager with a reputation
for delivering world-class products, innovative solutions and
outstanding service.

Barclays Wealth is part of the Barclays Group, a major global financial
services provider. With over 300 years of history and expertise in
banking, the Barclays Group operates in more than 50 countries;
transferring, lending, investing and protecting money for 48 million
clients worldwide.

About Woolwich Plan Managers

Woolwich Plan Managers Limited is responsible for the management and administration
of the Plan and has been approved by HM Revenue & Customs as an ISA Manager. It is

a wholly-owned subsidiary of the Barclays Croup and is authorised and regulated by the
Financial Services Authority. An investment in the Plan would be a contractual agreement
with Woolwich Plan Managers Limited to purchase an Investment and then to manage
and administer the Investment on your behalf in a Plan. During the course of managing
and administering the Investment, Woolwich Plan Managers will, amongst other activities,
arrange for the custody of the Investment, provide periodic valuations of the Investment
held, and at the end of the Plan sell or redeem the Investment. The Investment held under
the Plan is issued by Barclays Bank PLC. No relationship with any other member of the
Barclays Group will exist. This brochure has been approved by Woolwich Plan Managers
Limited.



Enhancing stock market returns

Many investors are attracted to the potential capital gains from the
stock market but are uncomfortable having to rely on a particular
fund manager’s choices; they can afford to commit their money for
a period of three or five years and understand that this improves the
likelihood of a favourable investment outcome.

The UK Super Tracker is designed for just such an investor. The return is linked to the
performance of the major stock market index of UK listed shares (the FTSE 100 Index).
This Plan gives a choice of investment term along with the opportunity to gain from

a multiple of growth in the Index, although subject to a maximum return.

However, with this investment you may not receive repayment of your capital at the end

of the term. If the level of the Index falls below a pre-determined level at close of business
on any day during the Observation Period, and the Index at maturity, once averaging is
considered, is below its starting level, your full capital will not be repaid. The underlying
Investment is issued by Barclays Bank PLC. Should Barclays Bank PLC be unable, at maturity,

to repay capital or pay a return you will receive less than is due to you or nothing at all.

We specialise in investment protection but also offer investments like the UK Super Tracker
that give the long-term investor the chance to enhance the potential benefits from the
stock market, albeit with risk to capital. While such investments carry risk, the investor does

not face the full risk associated with a direct investment in the Index.



Overview

The UK Super Tracker is an investment
plan (the ‘Plan’). Under the Plan,
Woolwich Plan Managers Limited (the
‘Plan Manager’) will buy an investment
from Barclays Bank PLC (the ‘Issuer’).
These investments are medium term
notes (the ‘Investment(s)’) — a type of
loan that investors make to the Issuer
—and the Plan Manager will hold the
Investment for your benefit during the
term. The Investment is designed so
that, when it matures, at the end of the
term, it will pay the benefits described
in this brochure and the Plan Manager
will pay them on to you. If the Issuer is
unable to make the payments due at the

end of the term, you will get back less

than you are owed or nothing at all.

Summary
The UK Super Tracker offers the investor
the choice of investing for either a

Three-year or Five-year term.

The UK Super Tracker offers the opportunity
to make returns even when the FTSE 100
Index (‘the Index’) makes only modest
gains over the chosen Three-year or Five-

year term of the investment.

For both options, changes in the Index are
measured from the level on 14 May 2010

- the Initial Index Level - to the average
level over the final month of their respective
terms - the Final Index Level - though if the
Index falls there will be no return on your
Investment.

Returns

Three- The Three-year investment term
year offers a return of 2 times any
option rise in the Index over the term
(with daily averaging to calculate
the Final Index Level over the
last month of the term) subject
to a maximum return of 30%.
Therefore, the Index has to rise by
15% at maturity for the maximum
return to be paid.

Five-year
option

The Five-year investment term
offers a return of 4 times any rise in
the index over the term (with daily
averaging to calculate the Final
Index Level over the last month of
the term) subject to a maximum
of 64%. Therefore, the Index has
to rise by 16% at maturity for the
maximum return to be paid.

As an example of the Three-year option,

if the starting level of the Index was 5,000
and the Index rises to an average of 5,750
or more as measured over the final month
of the term, then an investment return of
30% would be paid. On the other hand

if the Index falls to an average of 4,000,

or on average at all, over the final month
of the term, you would get no growth on

your Investment.



Capital repayment

You can lose all of your capital when you

invest in this Plan.

Repayment of capital at the end of the
term for either option depends on the
performance of the Index throughout the
‘Observation Period’. The ‘Observation
Period’ for the Three-year option
commences on 14 May 2010 and ends on
on 14 April 2013. For the Five-year

option the ‘Observation Period’ commences
on 14 May 2010 and ends on 14 April 2015.

If at the close of business on any day
during the ‘Observation Period’, the Index
is at a level lower than 50% of the Initial
Index Level - in which case, we would say
the ‘barrier’ has been breached - and, if
the Final Index Level (the average of the
closing levels on each Business Day during
the last calendar month of the chosen
term) is below the Initial Index Level, your
capital repayment will be reduced by the
percentage by which the Final Index Level

is lower than the Initial Index level.

However if, at the close of business on
every day during the ‘Observation Period’,
the Index is at a level equal to or higher
than 50% of the Initial Index Level, you will
get all of your capital back at maturity,

irrespective of the Final Index Level.

You can instruct us to sell the Investment
in your Plan before maturity but, if you

do, then you may get back less than you
originally invested, particularly in the earlier

years of the investment.

Please see page 11 for information on tax
and how you can make use of your Capital
Gains Tax exemption to receive all or part of

your return tax free.



Five important points to note:-

1.

The Plan is designed for investors who
can leave their capital invested for the
full chosen Three-year or Five-year
term. You can instruct us to sell the
Investment in your Plan before maturity
but, if you do, you may get back less
than you originally invested, irrespective
of the level of the Index at that time,
particularly in the earlier years of the

investment.

You may not get all your money back

even if you hold the Plan to maturity.

Repayment of your capital and payment
of any return will depend on the ability
of Barclays Bank PLC to repay the
capital and pay any return. Barclays
Bank PLC, the Issuer, is rated ‘AA-’

by Standard and Poor’s and ‘Aa3’ by
Moody’s (16 February 2010). If the
Issuer is unable at maturity, to repay the
capital, or pay a return, you will receive
less than is due to you or nothing at all.
(See the ‘What other risks are there?’

section for more details).

4. The Planis not a deposit account.

All the Plan’s benefits are paid at the
end of the chosen investment term.

No income or other benefit is paid
before then. Unlike a deposit account,
the Plan is not covered by the Financial
Services Compensation Scheme

(see “Your questions answered’ section
for further details). If Barclays Bank PLC
were unable to pay the benefits due

or repay capital, you would not have a

claim under the scheme.

Remember, that the starting level of the
Plan is the closing level of the Index on
14 May 2010 and not the level of the
Index when your Application Form is
received. Please be aware that the level
of the Index may vary between these

two dates.



How are the investment returns calculated?

On 14 May 2013 (Three-year option) and
14 May 2015 (Five-year option), the Plan
will mature, at which time we will work
out the difference between the Final Index
Level and the Initial Index Level (the level
at the close of business on 14 May 2010)
and express it as a percentage of the Initial

Index Level.

The Final Index Level is calculated on the

relevant Maturity Date using the ‘averaging’

method. This means that we record the
level of the FTSE 100 Index at the close

of business on each Business Day over

the final calendar month of the chosen
investment term. These daily closing levels
are then averaged to produce the Final

Index Level.

This daily averaging minimises the effects
of short term rises and falls in the Index
(e.g. a big drop in the level of the Index on
the Maturity Date may be offset by growth
during the averaging period) but may also
act to reduce returns (e.g. a big rise in the
level of the Index on the Maturity Date may
be similarly offset by previous falls during

the averaging period).

If the Index has risen, we multiply the
percentage increase by 2 if you chose the
Three-year option, and by 4 if you chose
the Five-year option, and the investment
return you will receive will be this, subject
to a maximum return of 30% (Three-
year option) and 64% (Five-year option).
This means that the Index has to rise

by 15% and 16% respectively for you

to receive the maximum return.

However, if at the close of business on
any day during the ‘Observation Period’,
the Index is at a level lower than 50% of
the Initial Index Level —in which case, the
‘barrier’ would have been breached — and
the Final Index Level is below the Initial
Index Level, your capital will be reduced
by the percentage amount by which the
Final Index Level is lower than the Initial

Index Level.

If, at the close of business on every day
during the ‘Observation Period’, the Index

is at a level equal to or higher than 50% of
the Initial Index Level, you will get all of your
capital back at maturity, irrespective of the

Final Index Level.



Examples of potential returns

The table below, based on a £10,000 investment, will help you understand how the returns

are calculated at maturity:

Three-year option

. Index does not Index does
R'Se‘_ @r fall to a level fall to a level
fallin the lower than 50% lower than 50%
Index of the Initial of the Initial
(averaged) Index Level during  Index Level during

the Observation the Observation
Period Period

15% or £13,000 £13,000
more

+10% £12,000 £12,000
+5% £11,000 £11,000
No Change £10,000 £10,000
-5% £10,000 £9,500
-10% £10,000 £9,000
-60% £10,000%* £4,000
-100% £10,000* £0

Rise or

fall in the
Index
(averaged)

16% or
more

+10%

+5%

No Change
-5%

-10%
-60%
-100%

Five-year option

Index does not Index does
fall to a level fall to a level
lower than 50% lower than 50%
of the Initial of the Initial

Index Level during
the Observation

Index Level during
the Observation

Period Period
£16,400 £16,400
£14,000 £14,000
£12,000 £12,000
£10,000 £10,000
£10,000 £9,500
£10,000 £9,000

£10,000** £4,000
£10,000** £0

*In this scenario the Final Index Level is below the ‘barrier’ however the ‘barrier” has not been
breached during the Observation Period (14 May 2010 to 14 April 2013). The Index has only fallen
below the ‘barrier’ level in the last month of the term (15 April 2013 to 14 May 2013) which is outside
of the Observation Period. Because the ‘barrier’ is breached outside of the Observation Period your

capital will be repaid at maturity.

** In this scenario the Final Index Level is below the ‘barrier’ however the ‘barrier” has not been
breached during the Observation Period (14 May 2010 to 14 April 2015). The Index has only fallen
below the ‘barrier’ level in the last month of the term (15 April 2015 to 14 May 2015) which is outside
of the Observation Period. Because the ‘barrier’ is breached outside of the Observation Period your

capital will be repaid at maturity.

Please note: The above figures are examples only and that changes in the level of the Index have been

chosen to demonstrate the potential returns under the Plan only. If you sell your Investment before
the relevant Maturity Date, you might not receive the full amount you originally invested.
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Considerations for investing

We have outlined some key considerations to help you decide
whether the Plan meets your requirements. If you are in any doubt
about its suitability, you should consult your financial adviser.

Yes, | am interested in this investment
because:

No, this investment may not suit
me because:

| accept the risk to my capital in
order to obtain a potential return
of 2 times (Three-year option) and
4 times (Five-year option), the rise
in the Index, over the chosen term,
subject to a maximum return

I am unlikely to need access to my
original capital over the chosen
investment term

| want to share in some of the
growth potential of the Index over
the next three or five years

It suits me that this Plan should be
taxed as capital gain rather than
income and | want the option of
potentially using my Capital Gains
Tax annual exemption

| don’t want to risk losing any of
my capital at the maturity of my
investment

I might need access to some or
all of my original capital before
the end of my chosen investment
term, especially in the case of
unexpected emergencies, and
cannot risk getting back less than
I invested if | sell the Investment
early

| am not prepared to take the risk
that the Issuer, Barclays Bank PLC,
might not be able to repay my
capital and pay any return due to
me at maturity

| don’t want to give up the
dividends | might get if | invested
in shares or similar investments

| don’t want to risk earning no
return on my investment or less
than | could have earned in the
same period in a deposit account




Tax and ISAs

It is important to note that tax rates,
ISA regulations and the basis of
taxation can change, and that the
impact of tax will vary depending on
your individual circumstances — this
brochure does not constitute tax,
legal or investment advice and
Woolwich Plan Managers has given

no advice.

The treatment of gains

The Plan’s potential returns are expected
to be treated as capital gains rather than
income for tax purposes. This means that
under present legislation you should be
able to use your Capital Gains Tax annual
exemption to reduce or eliminate completely
the tax charge on any returns. Should you
choose to do this you should be mindful
of any other investment gains that you
have realised in the year of maturity, as the
exemption applies to all of your gains in a
tax year. If your total chargeable gains for a
tax year exceed the annual exemption, you

may have to pay tax on the balance.

If you invest directly in the Plan, then any
loss that you make by investing in the Plan
can be offset against any other investment
gains. This can help reduce your overall
Capital Gains Tax liability. In any event, you
should bear in mind that the benefit of this

favourable tax treatment may change.

The Five-year option offers you the
opportunity to invest within an ISA.

HM Revenue & Customs regulations mean
the Three-year option is not available

within an ISA or for an ISA transfer.

Capital Gains Tax (CGT) can be
preferable to Income Tax for
five reasons:

Annual exemption

Most UK-resident individuals — regardless
of age — have an annual CGT exemption of
£10,100 (2009/10) — the threshold before
you pay any CGT. Any gain under the Plan
in excess of the exemption (or where other
gains have used up your exemption) would
be liable to CGT in the year the Plan matures

at the rate applicable (currently 18%).
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If the gain was treated as income, however,
basic rate tax payers would be liable for 20%
tax, higher rate taxpayers 40% (current

rates).

Trustee investments

Investments held in a Trust can also benefit
from utilising the annual CGT exemption but
at the lower amount of £5,050 (2009/10).

Investment for children

If you invest in a designated account on
behalf of your minor child, any CGT liability is
based on your child’s tax position, not yours;

this is not the case for an Income Tax liability.

Carry forward investment losses

With the backdrop of recent falls in equity
markets it is possible that you may have
losses which, if realised, could be carried
forward and used to reduce any subsequent
taxable gain. If you have already realised
losses you may have the opportunity to

offset them with the ‘carry forward’ principle.

Tax payment

In the case of CCT, the latest payment date
is 31 January 2015 (Three-year option)

and 31 January 2017 (Five-year option).

If the Plan were subject to Income Tax,

some tax would be deducted at source

while the remainder would typically be due
for payment earlier than any tax on the

capital gain.

Maximising use of your
exemption

Knowing what maximum return is possible
can help you to plan how you might

make use of your annual exemption.
Assuming the maximum return was indeed
paid and assuming that you make no

other investment gains in the year that the
investment matures, you should be able

to invest the following amounts without

paying tax on any investment gain:

Three-year option
Investment amount

Ignoring inflation £33,667
Assuming 2.5%

inflation* =S
Five-year option
Investment amount

Ignoring inflation £15,781

Assuming 2.5%

£17,420
inflation*
Figures are rounded to the nearest pound.

* Assumes the Capital Gains Tax annual
exemption remains at £10,100 in 2010/11
increasing by 2.5% thereafter.

These figures can be doubled for joint

investment.



Investments held within tax efficient

‘wrappers’ such as ISAs would normally be
exempt from CCT and so the treatment

described above does not apply.

What are the implications of
investing via an ISA?

There are two types of ISAs (Cash ISAs or
Stocks & Shares ISAs) and the UK Super
Tracker can only be held in a Stocks &
Shares ISA. Under ISA Regulations you can
only invest in one Stocks & Shares ISA and

one Cash ISA in any single tax year.

The overall maximum ISA allowance for the
2009/10 tax year is £7,200, with Cash

ISAs subject to a maximum investment of
£3,600. However, if you are aged 50 or
over before 6 April 2010, the maximum
investment amount is £10,200, of which a
maximum of £5,100 may be invested in a
Cash ISA.

From 6 April 2010 onwards (the start of the
2010/11 tax year), the annual limit will

rise to £10,200 for all eligible investors,
where again a maximum of £5,100 may be
invested in a Cash ISA.

If you use your full allowance this tax year,
you cannot invest in another ISA this tax
year. Therefore if you decide to withdraw
your money in the same tax year that you
invested, you will not be able to re-invest it
into another ISA in the same tax year.

Due to the structure of the Plan, if you
invest only part of the full allowance you
cannot add further contributions after the

closing date.

Please note that the tax treatment of an
ISA may change. Existing ISAs may lose
their tax advantages and new ones may
not be permitted (though the Covernment
has stated ISAs are one of its primary

savings vehicles outside pensions).

The choice of investing in this Plan via a
direct investment or ISA (Five-year option
only) will depend on your individual
circumstances. If in doubt, seek

professional independent advice.
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How to invest

Investing couldn’t be easier
Simply complete the Application Form and
ensure that it is received by Woolwich Plan

Managers before the relevant closing date.

You can invest in various ways
Direct investment (outside an ISA)

This is available for both individual and joint
applications, with a minimum investment
of £3,600 and a maximum investment of
£500,000'.

Five-year option only: ISA Investment
Stocks & Shares ISAs are only available to
investors on an individual basis. If you have
investments within ISAs from previous tax
years, you can apply to your existing ISA
manager to have the proceeds of these
transferred (either in full or in part) into
your selected Plan without losing the

tax-efficient status of your ISA.

» Five-year option only: Stocks & Shares

ISAs — For the 2009/10 tax year, the
minimum investment amount is £3,600,
with £7,200% being the maximum
subscription level. For 2010/11 tax year,
the limits will rise and the minimum
investment amount will be £5,100,
with £10,200 being the maximum
subscription level.

» Five-year option only: ISA transfers
— The aggregate total of all ISA transfers
must be £3,600 or more. Transfers up
to a maximum value of £500,000' are

permitted.

Pension arrangements

For Self Invested Personal Pensions
(SIPP) and Small Self Administered
Scheme (SSAS) pension arrangements
the minimum investment is £3,600, with
a maximum investment of £500,000".
However you should seek advice as to
whether the specific terms of your
arrangement permit investments of

this type.

T Investments in excess of £500,000 are accepted at the discretion of Woolwich Plan Managers.
2 If you are aged 50 or over before 6 April 2010 and wish to invest into a 2009/10 Stocks and Shares ISA you can invest

a maximum of £10,200.



Application deadlines

Direct investment (outside of an ISA)
Your application must be received by
Woolwich Plan Managers before 5pm on
30 April 2010.

Five-year option only: ISA investments
(available for 2009/10 and 2010/11
applications)

« If you wish to use your ISA allowance for
the 2009/10 tax year, your application
must be received by Woolwich Plan
Managers before 5pm on 5 April 2010.

« If you wish to use your ISA allowance for
2010/11 tax year, your application must
be received by Woolwich Plan Managers
before 5pm on 30 April 2010. If you are
paying by cheque, your cheque must be
dated the 6 April 2010 or later.

« Applications to transfer existing ISAs
must be received by Woolwich Plan
Managers before 5pm on 16 April 2010.
We then ask your existing manager
to credit funds to us by 7 May 2010.

If funds are not received by 7 May 2010,
your application will be unsuccessful.

It may not then be possible to reinstate
your ISA with your previous account
manager on the terms you previously
held.

You have a choice of payment
methods

You can elect to pay by either:

« Cheque(s) made payable to ‘Barclays
Investment Plan’. If you are investing
in two tax years, please remember
to enclose two separate cheques.

For the 2010/11 tax year your cheque
should be dated 6 April 2010 or later.

+ Direct payment from a Barclays Bank
current account. For any 2010/11
tax year investments, your account
will only be debited on or shortly after
6 April 2010.

Please ensure you complete only ONE of the
above options on the relevant section of the

Application Form.

Early Investment Discount
Equivalent to 0.25% interest gross per
annum on your investment from the date
your payment clears (deemed to be three
days after receipt) until 13 May 2010.



Your guestions answered

What is the Index?

The FTSE 100 Index, on which the Plan

is based, measures the performance of
the shares of the 100 largest companies

in the UK. Repayment of your capital at
maturity is dependent on the performance
of the Index. The chart below shows the
performance of the FTSE 100 Index from
16 February 2000 to 16 February 2010 and
highlights that the Index may go down

as well as up, and you should remember
that the performance of the Index will
affect your level of capital repayment and
any return. Please note that this Index
only measures the capital value of the
shares included; no allowance is made for
dividends paid on the shares. Of course
past performance of the Index is not a

guide to its future performance.

FTSE 100 Index Performance
(capital return only)

Index Level
8000
7000
6000
5000
4000
3000
2000

Can | change my mind?

Yes. You can change your mind within

14 days of the day you receive the
application confirmation and cancellation
notice. This application confirmation will be
sent out the Business Day following receipt
by us of your completed application. If you
decide that you do not want the Plan, you
must send your written letter of cancellation
(or return the cancellation form) within

14 days of the day you receive the
application confirmation / cancellation
notice to:

Woolwich Plan Managers

P.O Box 9283

Brentwood

Essex CM14 9AQ

Tel: 0800 234 6021

Following receipt of your request to cancel
we will issue you with a full refund of your

investment. This can take up to 30 days.

00+ T T T T T T T T T !
Feb-00 Feb-01 Feb-02 Feb-03 Feb-04 Feb-05 Feb-06 Feb-07 Feb-08 Feb-09 Feb-10

Source: Reuters

16



Can | withdraw my money
before the Plan matures?

Yes. However, unless you change your mind

and withdraw the Investment within the
first 14 days as detailed above, you might
not get all your capital back. Partial
withdrawals are not possible, therefore if you
decide to withdraw money before maturity,
you will need to close your Plan. If you wish
to effect an Early Withdrawal of your Plan,
then you must notify us in writing by close
of business on the Business Day before the
next Valuation Date (10th Business Day and
last Business Day in every month), if you
wish the withdrawal to take place on that
Valuation Date.

You should only consider this Plan if you
can leave your funds invested for the full
chosen term. If you decide to access your
funds in the Plan before the end of the
chosen term, you may get back less than
you invested irrespective of the level of
the Index at the time. The amount you
receive from your withdrawal request will
be the market value of the underlying
Investment issued by Barclays Bank PLC
which is held on your behalf in the Plan.
During the term of the Plan, the price or
market value of the underlying Investment

may go up or down.

The market value will be dependent on
prevailing market conditions including but
not limited to interest rates, rates at which
Barclays Bank PLC lends to or borrows
from other banks, the perceived ability

of Barclays Bank PLC to make payments
due under the Investment, the length of
time until maturity of the Investment and
the level of the Index during the life of the

Investment.

The market value will not be known and
cannot be calculated until we process your
withdrawal request. The market value that
you will receive will be the market value

of the underlying Investment held on

your behalf in the Plan on the day that we
process your withdrawal request (10th and
last Business Day of the month), and not
the market value of such Investment on the

day your withdrawal request is received.

Should you wish to obtain an indicative
market value of your Investment during
the term, please contact your financial
adviser or call Woolwich Plan Managers
on 0800 234 6021.
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Can | transfer my Investment?

Yes. Your Investment is transferable.

We will transfer your Investment to another
plan manager or custodian at your request.
If you request a transfer we will write to

you with more details. If your Investment is
held within an ISA, you will need to transfer
your Investment into another ISA plan to
continue to benefit from the tax efficient
status of the ISA. You (or your plan manager
or custodian) may need to take certain

steps on maturity of the Investment.

Will I have to pay any charges or
expenses for my investments?
All charges are taken into account in the
terms of the Plan. Charges are expected

to be around 5.50% of your original
investment for the Three-year option and
6.50% of your original investment for

the Five-year option. This will incorporate
management costs, service fees and

commissions payable.

Should you wish to withdraw your money

before the Plan matures, the market value
received by you on sale of your Investment
by us will reflect a charge expected to be

around 1%.

What commission will be paid?
Woolwich Plan Managers will pay a
commission for the arrangement of this Plan.
This will ordinarily be 3% of your investment
(for each option) but can be more or less
subject to agreement with Woolwich Plan
Managers. You should seek clarification
before investing. If the agreement is to pay
3% and your investment is £10,000, the
amount of commission paid would be £300.
This is already allowed for in the charges of
the Plan. You will receive written details of

the commission paid.

How will | keep in touch with my
Plan?

We will send you an investment
confirmation following receipt of your
application, and then statements twice a
year (dated 30 June and 31 December).
The statements will help you understand
the progress of your investment. The level
of the Index, on which your level of capital
repayment and any return will be based, will
be made available to you in supplementary
documents. Should you wish to obtain the
Initial Index Level prior to these documents
being published please call Woolwich Plan
Managers on 0800 234 6021.



What happens when the Plan
matures?

When your Plan matures, we will write
to confirm the options available to you.
So please make sure you write to tell us

if your address or bank details change.

Probate

If you should die before the proceeds

of the Plan are available, your personal

representatives should contact us and tell
us how they wish your Plan to be dealt
with as part of probate/administration.

There will be two options:

(a)Closing the Plan and having the
proceeds paid to your personal
representatives. As with any early
withdrawal, the amount received is
likely to be less than the full amount
originally invested. Please see the
section entitled ‘Can | withdraw my
money before the plan matures?’ for
further detail on how the withdrawal

amount will be calculated.

(b)Transferring the Plan into the name
of another person on death, in
either case Woolwich Plan Managers
would follow the instructions of your

personal representatives.

The cash value of your Plan may form part
of your estate for Inheritance Tax purposes.
ISAs automatically lose their tax-efficient

status on the death of the holder.

What other risks are there?
Barclays Bank PLC’s failure to pay sums
due under the Investment

The Issuer of the Investment, which is
purchased by us and which provides the
advertised returns, is Barclays Bank PLC,
which is rated as ‘AA-’ by Standard & Poor’s
and ‘Aa3’ by Moody’s (16 February 2010).

Banks and other issuers of investments

are assigned credit ratings to indicate

to investors how capable they are of
meeting any payments due to holders of
investments. Credit ratings are assigned by
two leading ratings agencies — Standard &
Poor’s (S&P), and Moody'’s.
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The highest ratings given by these agencies
are AAA from S&P and Aaa from Moody’s

indicating, in their view, the least risky

or most likely to meet payments when
due. The lowest ratings that they give

— denoting the most risky or least likely to
meet the payments —are D (S&P) and C
(Moody’s).

S&P’s AA rating indicates their view that

the company has a very strong capacity to
pay interest and repay capital although it is
somewhat more susceptible to the adverse
effects of changes in circumstances and
economic conditions than debt in the
highest-rated category. The Aa rating of
Moody’s indicates that the debts are judged
to be of high quality and are subject to very
low credit risk. Generally speaking, anything
rated BBB and above (S&P) / Baa2 and
above (Moody’s) is considered investment
grade, which means the company is
regarded as having adequate capacity to

pay interest and repay capital.

The actual and perceived ability of the
Issuer to make payments due under the
Investment may affect the market value of

the Investment held in your Plan over the

term. Furthermore, if the Issuer does fail to
pay, you may get back less than is due to

you or nothing at all.

Were Barclays Bank PLC to fail to make
payments due in respect of the
Investments, then investors would rank as
unsecured creditors. This means that,
typically they would rank after any secured
claims (claims where the creditors has a
charge over an asset of the Issuer) or
preferential claims (for example employees
rights to unpaid remuneration) but prior to
those of shareholders. Of course, the
precise order and amounts available for any
creditor can only be determined during any
actual proceedings by the liquidator.
Investors are advised to seek their own
legal advice should they have any particular

queries or concerns.

Adjustments

The terms of the Investment may permit
the Issuer of the Investments to delay,
reduce or withhold payments. These
provisions are not intended to circumvent
what is legally due to investors but are
intended to cover unforeseen events which

affect your level of capital repayment and



return, that is to say a suspension or a

delay in calculating the level of the Index
or price of any of the individual shares that
make up the Index; errors in calculating
the Index; or changes in the way the Index
is calculated; or an error in calculating the

return itself.

The Index ceases to exist

Neither we, nor Barclays Bank PLC control
or calculate the Index. That is done by a
third party. Whilst we do not expect this to
happen, it is possible that during the term
of the Plan the Index ceases to exist or be
calculated. If this were to happen the Issuer,
Barclays Bank PLC, would look to find a
replacement Index which essentially is a
copy of the Index, or as close a replica as
possible, or Barclays Bank PLC may even try
to calculate the Index themselves based on

how it is calculated at present.

The search for a replacement may prove
unattainable or Barclays Bank PLC may
not be able to calculate the Index. If this
happens Barclays Bank PLC would have to
redeem or cancel such Investments early,
and in turn, we would have to terminate
the Plan and calculate your level of capital

repayment and return as if you had asked

to terminate early and you may lose some

or all of your capital.

In addition to the above, there may be
other exceptional circumstances under
which Barclays Bank PLC would have the
right to adjust the terms and conditions
of the Investment. If Barclays Bank PLC
determines, at its sole and absolute
discretion, there is no such adjustment
which could be made to the Investment
which would produce a commercially
reasonable result and preserve substantially
the benefits or benefits of similar value to
investors, Barclays Bank PLC will have the
right to redeem or cancel the Investment
early, and in turn, we would have to
terminate the Plan and calculate your level
of capital repayment and any return as if
you had asked to terminate early; you may

then lose some or all of your capital.

What compensation
arrangements are in place?

In the event that you suffer a loss as a
result of Woolwich Plan Managers failing
to meet its obligations in the management
of the Plan, it is possible that you have

a claim against the Financial Services

Compensation Scheme (FSCS). 21



22

Such a claim would be subject to financial

and other restrictions.

Further details can be obtained from FSCS:
Financial Services Compensation Scheme
7th Floor, Lloyds Chambers

Portsoken Street

London ET 8BN

Tel: 0207 892 7300

Email: enquiries@fscs.org.uk

Website: fscs.org.uk

The Investments that we buy on your behalf
are issued by Barclays Bank PLC. If Barclays
Bank PLC fails to make payments due

under those Investments, you would not be
entitled to any compensation solely on the

grounds of such a failure.

How can | get a copy of the
prospectus?

The Barclays Bank PLC prospectus for

the underlying Investments in the Plan is
available free of charge from Barclays Bank
PLC, registered address at 1 Churchill Place,
London E14 5HP. You may also obtain

a copy by telephoning Woolwich Plan
Managers on 0800 234 6021.

What if | have a query and/or
complaint?

If you want to complain about this product
or the service you have received, or have
any queries about the Plan, please contact:
Woolwich Plan Managers

PO Box 9283

Brentwood

Essex CM14 9AQ

Tel: 0800 234 6021

Details of our complaints-handling
procedure are available on request from

the above contact details.

If you are not satisfied with how we deal
with your complaint, you may refer it to the
Financial Ombudsman Service

South Quay Plaza

183 Marsh Wall

London E14 9SR

Tel: 0845 080 1800

Please note: Making a complaint will
not prejudice your right to take legal

proceedings.



Further information

Capital-at-risk investments

All stockmarket related investments involve
a degree of risk; their value can go down
as well as up. Some types of investments,
known as ‘structured products’ change the
nature of this risk; they most commonly
offer an element of capital security on your
investment, i.e. at the end of a specified
term, your capital will be repaid in full.
However not all structured products
promise to repay capital. The UK Super
Tracker is one such particular style of
product where you could lose some or all
of the capital you invest. These are called

‘capital-at-risk’ investments.

Capital-at-risk investments mainly come
in two forms, either with an income
seeking objective or one based on growth.
Typically they offer enhanced income

or growth prospects, whilst putting
conditions on how your capital will be

repaid when the investment matures.

High regular income — these
investments offer a high level of regular
income over a fixed period. The level of
income paid is often above what you
can earn in a bank or building-society
account. While the income level may
be higher than what you are earning in
a ‘risk-free’ deposit, repayment of your
capital is not guaranteed. You would
usually only get all your money back
so long as, for example, the FTSE 100
Index has not fallen by a set amount.

If it does then your capital will be

reduced at the end of the term.

Growth —rather than receiving income,
you have the potential for capital
growth only. This can be offered in

a number of different ways, e.g. a

fixed or stockmarket related amount.
Repayment of your capital at maturity
tends to be on the same conditions as

with the high regular income version.

The UK Super Tracker is a ‘Growth’

investment.

23



24

In summary

* The return is dependent on the performance of the FTSE 100
Index.

* Thereturnis 2 times any rise in the Index over the term for the
Three-year option, and 4 times any rise in the Index over the term
for the Five-year option, subject to a maximum return of 30%
(Three-year option) and 64% (Five-year option).

 (Capitalis at risk — you could lose all of your capital when you
invest in this Plan, even if you hold it until the end of its term.

« Thisis a fixed term Plan. You may not get back your initial
investment if you sell the Investment held within the Plan before
maturity.

* The underlying Investment held within the Plan is issued by
Barclays Bank PLC. If Barclays Bank PLC fails to pay sums due
under the Investment you will get back less than you are owed or
nothing at all.

* Returns should be taxed as capital gains rather than income.

* |ISA eligible — The Five-year option is eligible under ISA rules,
although the CGT treatment of the Plan leaves you with the
option of using your ISA allowance elsewhere.

» The Planis open for investment until 30 April 2010, although we
reserve the right to close it earlier.

» The final date for 2009/10 ISA investment is 5 April 2010.

» The final date for ISA transfers — from another ISA into this Plan —
is 16 April 2010 (Five-year option only).

» The final date for 2010/11 ISA and direct (outside an ISA)
investment is 30 April 2010.

* The investment start date (Initial Reference Date) is 14 May 2010.



Terms and Conditions

These Terms (including the Schedule), together
with Your Application Form and the Brochure
explaining the details of the relevant Plan,
comprise the entire agreement (the ‘Agreement’)
under which We will manage Your Plan.

1. Definitions
The following expressions have the meanings set
out below when used in these Terms.
‘Affiliates’ — means any person or entity
controlling, controlled by or under common
control with such party. For the purposes of this
definition, control of an entity means the power,
direct or indirect, to direct or cause the direction
of the management and policies of such entity
whether by contract or otherwise and, in any
event and without limitation of the foregoing,
any entity owning more than 50% of the voting
securities of a second entity shall be deemed to
control that second entity.
‘Application Form’ — means the form by which
You apply for the Plan.
‘Applicable Regulations’ — means each of the
following, as in force from time to time:

. FSA Rules or any other Rules of a

relevant regulatory authority; and
«  all other applicable laws, Rules and
regulations.

‘Barclays Group’ — means Barclays Bank PLC and
its Affiliates.
‘Brochure’ — means this booklet.
‘Business Day’ — means any day other than a
Saturday, Sunday, bank holiday or other public
holiday in the United Kingdom.
‘Capital’ — means the amount of Your cash
Subscription or Transfer proceeds received from
another ISA manager.
‘Cash ISA’ — means an ISA which comprises a
cash component only.
‘Client Money Rules’ — means the provisions of
the FSAs Client Assets Sourcebook relating to
client money.
‘Early Investment Discount’ — means as set out
in the Schedule.
‘Early Withdrawal’ — means any withdrawal by
You of Capital from Your Plan taking place after
the expiry of Your right to cancel pursuant to
Term 23.1 and prior to the Maturity Date.
‘Final Index level’ — means, if applicable, as set
out in the Schedule.

‘FSA’ — means Our regulator in the UK, currently
the UK Financial Services Authority.

‘FSA Rules’ — means the handbook of rules and
guidance issued by the FSA, as amended from
time to time.

‘Index’ — means, if applicable, as set out in the
Schedule.

‘Initial Index Level’ — means, if applicable, as set
out in the Schedule.

‘Initial Reference Date’ — means the date as set
out in the Schedule and, if applicable, the date
on which We take the Initial Index Level.
‘Investments’ — means the medium term

notes We purchase and hold on Your behalf in
accordance with these Terms.

‘Investment Objective’ — means the Investment
Objective set out in the Schedule, as more fully
described in the Brochure and the Prospectus.
‘Investment Transfer’ — means a transfer of
your Investments to another plan manager or
custodian.

‘ISA’ — means Individual Savings Accounts,
which is a scheme of investments that satisfies
the conditions prescribed in and is operated in
accordance with the ISA Regulations.

‘ISA Regulations’ — means the Individual Savings
Accounts Regulations 1998 and any guidance
from HM Revenue and Customs.

‘Issuer’ — means any issuer of Investments, or
any of its Affiliates, or directors.

‘Market’ — means any regulated market or
multilateral trading facility or any third country
trading facility that performs a similar function to
a regulated market or multilateral trading facility.
‘Maturity Date’ — means the date on which We
instruct the sale of the Investments on Your
behalf under Term 5, as set out in the Schedule.
‘Nominee’ — means Bank of New York Mellon, or
any other Nominee appointed from time to time
to be recorded as the legal owner of Investments
in the Plan.

‘Offer Period’ — means as set out in the
Schedule.

‘Plan’ — means the investment management
agreement between You and Us, as referred to in
Term 3.1.

‘Prospectus’ — means the prospectus describing
the Investments and the Issuer.

‘Purchaser’ — means, if applicable, the person to
whom We sell the Investments on the Maturity
Date in accordance with Term 5.3.
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‘Rules’ — means articles, rules, regulations,
procedures and customs, as are in force from
time to time.

‘Schedule’ — means the schedule to these
Terms, the provisions of which are deemed to be
incorporated into these Terms.

‘Start Date’ — means the date on which We
purchase the Investments on Your behalf under
Term 5, which will be the date that We receive
Your cash Subscription or the Transfer proceeds
from another ISA manager.

‘Stocks and Shares ISA’ — means an ISA which
comprises a stocks and shares component only.
‘Subscription’ — means any amount(s) paid by
You into Your Plan.

‘Term of the Plan’ — means the period from the
Initial Reference Date to the Maturity Date.
‘Transfer’ — means the transfer on Your behalf
of cash proceeds of an ISA to Us or to another
manager in accordance with these Terms and
the ISA Regulations.

‘Valuation Dates’ — means the dates on which
the Investments in Your Plan will be valued, as
set out in the Schedule.

‘We’, ‘Us’ and ‘Our’ — means Woolwich Plan
Managers Limited, the person responsible for
managing Your Plan.

‘You’ and ‘Your’ — means the Planholder or
Planholders named in the Application Form.

2. General Information

2.1 Information about Us
We are authorised and regulated by the
Financial Services Authority (“FSA”).

Our principal place of business is at

1 Churchill Place, London, E14 5HP,

United Kingdom. The FSAS registered office
is at 25 The North Colonnade, London,

E14 5HS, United Kingdom.

2.2 Capacity
Except where expressly agreed, We act as
agent on Your behalf.

2.3 Subject to Applicable Regulations
This Agreement is subject to Applicable
Regulations so that if there is any conflict
between this Agreement and any Applicable
Regulations, the latter will prevail.

24 Your classification under the FSA Rules
For the purposes of the FSA Rules, We
will treat You as a retail client, unless We
agree with You otherwise. This does not
necessarily mean that You are ‘eligible’

25

3.1

for the purposes of the Financial Services
Compensation Scheme (‘FSCS’) or the
Financial Ombudsman Service. As a retail
client, where You meet the requirements
to be re-categorised, You have the right

to request to be treated as an elective
professional, either generally, or in

relation to one or more particular types of
transaction. Such request must be made in
writing, and We will consider any request
received on a case-by-case basis against
the criteria set out in the FSA Rules. We will
inform You of any limitations that such a re-
categorisation will entail, together with the
scope of that re categorisation. If, following
a request, You are classified as an elective
professional; You must keep Us informed
of any change in Your circumstances that
could affect Your classification. If we notify
You that We will treat You as a professional
client, You may request to be treated as a
retail client, either generally, or in relation to
one or more particular types of transaction.
Charges

Our current charges are detailed under
Term 17. Any alteration to charges will

be notified to You before the time of the
change in accordance with Term 21.

Your Plan

We will only accept an application to open

a Plan on these Terms by completion of

Our Application Form. We shall consider

receipt of a completed Application Form as

an offer from You to open a Plan.

We may accept or reject applications at

Our discretion, but We will notify You of

Our decision. In particular, We may reject

applications if:

(a) Your application is received after
We close the offer to open Plans,
including under Term 4.3;

(b) Your application is received after the
Offer Period;

(c) Your Subscription or Transfer to Us
is less than the minimum amount or
more than the maximum amount in
accordance with Term 4.1; or

(d) Your investment in the Plan was
arranged by a professional adviser
and that professional adviser (or their
firm, if applicable) has not signed
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Our terms of business and is therefore
not authorised by Us to promote
Our products. If this is the case, We
will return Your application to Your
professional adviser directly along
with a copy of Our terms of business
for them to sign immediately. Until
We receive notification and evidence
from Your professional adviser that the
terms of business have been executed
We cannot process any application.
As soon as We have confirmation
that the terms of business have been
signed and We receive back Your
application from Your professional
adviser, We can then proceed with
opening Your Plan. We therefore
advise that before sending the
application to Us, You check with Your
professional adviser as to the status
of the terms of business agreement.
You confirm that the information supplied,
and any declarations made, on Your
Application Form are true, accurate and
complete. You acknowledge that We may
be required to void Your Plan if any of the
information supplied or declarations made
are untrue, inaccurate or incomplete, for
example in accordance with Our obligations
under the ISA Regulations. You will be liable
for any costs We incur due to having to void
Your Plan under this Term, so long as they
are reasonably incurred.
If We accept Your application, We will open
Your Plan on the date on which We receive
Your first Subscription or (where applicable)
the Transfer proceeds from Your previous
ISA manager, or if that day is not a Business
Day, We will open Your Plan on the following
Business Day. If Your Subscription fails to
clear, We will cancel Your Plan.
You must provide Us with all information
that We may reasonably require in order to
carry out Our duties in managing Your Plan.
In respect of Your Plan, We will deal with
You solely on an execution only basis which
means We do not provide any advice to
You in relation to Your Plan. By accepting
Your application to open a Plan, We are
not confirming that an investment in the
Plan, or the Investments We may purchase
for You under Term 5, are suitable for You.

3.6

3.7

4.1

4.2
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If You are in any doubt as to whether the
Plan is suitable for You, You should seek
independent financial advice.

When acquired under Term 5, the

Investments will qualify for the purposes of

the ISA Regulations and, as such, references

to ‘Your Plan’ in these Terms should read

as reference to each such Plan separately.

Your Plan will be managed as an ISA if You

instruct Us accordingly on Your Application

Form. We will open separate Plans in

respect of:

(a) Subscriptions to a new ISA and a
Transfer to Us of proceeds from an
existing ISA into an ISA of the same
component; and

(b) Subscriptions that are not to be held
in an ISA. As such, references to ‘Your
Plan’in these Terms should be read as
reference to each such Plan separately.

If You wish Your Plan to qualify as an ISA,

You must indicate on Your Application Form

whether You wish it to be a Stocks and

Shares ISA. This cannot be changed once

Your Plan has been opened.

Subscriptions and transfers

The minimum and maximum Subscription
and Transfer amounts applicable to Your
Plan are as set out in the Schedule.

All Subscriptions must be made in cash in
such form as is acceptable to Us. Once We
receive Your Subscription (or, in the case
of a Transfer to Us, once We receive the
Transfer proceeds from Your current ISA
manager) We will purchase Investments in
accordance with Term 5.

The Plan will be open to Subscriptions
and Transfers for a limited period and

may be closed to Subscriptions and
Transfers without notice. In particular, We
may have to close the Plan if the amount
of Subscriptions received exceeds any
maximum amount set by the Issuer.

If We receive Your Subscription and it is in
excess of the maximum Subscription or
Transfers amounts, then notwithstanding
these limits We may accept Your cash,

but within 21 days of receipt of Your
Subscription, return to You the amount

by which Your Subscription exceeds

the maximum Subscription or Transfer
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6.2

amounts. We will only purchase
Investments in accordance with Term
5 in an amount equal to the maximum
Subscription or Transfer amounts.

Investments

On the Initial Reference Date, We will
purchase Investments for Your Plan, in
accordance with this Term 5, by applying
Your Capital.

The Investments that We will purchase

for You will be medium term notes with a
fixed maturity. These medium term notes
are debt instruments or bonds which have
been specifically structured to match the
Investment Objective of Your Plan.

In order to for Us to achieve the Investment
Objective, We will either sell the
Investments on the Maturity Date of Your
Plan, or allow the Investments to redeem
on the Maturity Date of Your Plan. The
Investments are structured so that the
price We will receive when We sell them, or
the final redemption amount We receive if
We allow the Investments to redeem, will
correspond to the amount You are entitled
to receive from Your Plan in accordance
with Your Investment Objective.

When We purchase, sell or redeem the
Investments in accordance with these
Terms, We will always be acting as Your
agent, and not as the agent of the Issuer
or the Purchaser.

Cash proceeds on maturity

Following the sale or redemption of the
Investments on the Maturity Date of Your
Plan You will be entitled to receive a cash
sum, calculated in accordance with the
terms of the underlying Investments.

We will contact You within three Business
Days after the Maturity Date to confirm
what You want Us to do with the cash
proceeds of Your Plan. If You have so
requested, We will attempt to remit the
proceeds to You within five Business Days
of receiving your instructions, or by the
date shown in the correspondence We
send You after maturity, using the details
that We have for You in Our records. It is
therefore important that You notify Us

if Your address or bank account details

6.3

7.
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8.2

change. If You have not so requested,
We will place the proceeds in a non-
interest earning account with a view to
reinvestment, until We receive further
instructions from You. If, where Your
Plan is an ISA, You do not provide such
instructions within a reasonable time,
We will remit the proceeds to You in
accordance with the ISA Regulations.
The cash proceeds of Your Plan will not
earn interest or generate any growth after
the Maturity Date.

Client money

The Client Money Rules were created to
ensure that the money You give Us is not
mixed with Our money.

Where applicable, We shall pay interest
on money standing to Your credit in Your
account at Our published rate from time to
time.

We may hold Your money with Barclays
Bank PLC which is a bank in the same
group as Ourselves. Please let us know if
You do not wish Your money to be placed
with a group bank.

Valuation

Unless We notify You otherwise, the
Investments in Your Plan will be valued

on each Valuation Date on a ‘bid’ basis,
which means the price that We would
receive if We were to sell Your Investments
on Your behalf on the relevant Valuation
Date. The prices We obtain will be used

in the statements provided under Term
16.2, or if You ask Us to tell You what

the Investments in Your Plan are worth.
However these prices are only indicative.
If You make an Early Withdrawal, the
amount of cash You receive will be
determined by the price at which the
Investments can actually be sold on the
relevant Valuation Date. This may be lower
than the indicative price We obtain under
Term 8.1.

Validity of instructions

If We receive invalid or unclear instructions
from You at any time, We may decline to
act on them. If so, We will notify You by
post and await Your further instructions.
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10.1

10.2

10.3
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Your communications under these Terms
and Conditions are only effective when We
receive them.

Making withdrawals or Investment
Transfers and closing Your Plan

You may instruct Us to effect an Early
Withdrawal for You on any Valuation Date.
You must notify Us in writing by the close
of business on the Business Day before

the next Valuation Date if You wish the
withdrawal to take place on that Valuation
Date.

You may instruct Us to effect an Investment
Transfer to another plan manager or
custodian. You must notify Us in writing

at least thirty days before the date of the
proposed Investment Transfer.

Partial withdrawals and Investment
Transfers are not permitted (unless We
agree otherwise with You in writing).

If You request an Early Withdrawal, We

will sell all the Investments in Your Plan

at the next Valuation Date after receipt

of Your valid instructions. If You request

an Investment Transfer, We will transfer
Your Investments in accordance with Your
instructions. Following any Early Withdrawal
or Investment Transfer Your Plan will close
automatically. Any other Plans You have will
remain open.

You acknowledge that if You request an
Early Withdrawal:

(a) Your Investment Objective may not be
met; and

Your capital is at risk, and the amount
You receive may be less than You
originally invested and less than You
would receive if You were to hold

Your Plan until the Maturity Date.

The amount You receive from Your
Early Withdrawal request will be

the market value of the underlying
Investments issued by Barclays Bank
PLC which is held on your behalf in the
Plan. During the term of the Plan, the
price or market value of the underlying
Investments may go up or down.

The market value will be dependent on
prevailing market conditions including
but not limited to interest rates, rates
at which Barclays Bank PLC lends

(b)

10.5

10.6

to or borrows from other banks, the
perceived ability of Barclays Bank PLC
to make payments due under the
Investments, the length of time to
maturity of the Investments and, if
applicable, the level of the Index.
The market value will not be
known and cannot be calculated
until We process Your withdrawal
request. Should You wish to obtain
an indicative market value of Your
investment during the term, please
contact Your financial adviser or
call Woolwich Plan Managers on
0800 234 6021.
You acknowledge that if You request an
Investment Transfer:
(a) itis Your responsibility to ensure
that the plan manager or custodian
to whom the Investments are
transferred can receive and hold the
Investment on Your behalf; and
if Your Plan is an ISA Plan, You will
need to transfer Your Investments into
another ISA plan to continue to benefit
from the tax-efficient status of ISAs.
You acknowledge that HM Revenue and
Customs may treat ISA Plans as void under
the ISA Regulations where You have opened
more than the allowed number of Stocks
and Shares or Cash ISAs in the same tax
year. In making Your application to open
a Plan, You understand that HM Revenue
and Customs will not be able to notify Us
whether Your application is void under
the ISA Regulations until the financial year
following the year of Your application.
You understand and agree that We will
purchase the Investments pursuant to Term
5 prior to receiving any such notification
from HM Revenue and Customs.
In the event that Your Plan is declared void
pursuant to the ISA Regulations, We shall
continue to manage Your Investments in
order to meet the Investment Objective.
However, whilst Your Investments will
be retained within the Plan, they will not
benefit from the laws and regulations
relating to ISAs until such time as HM
Revenue and Customs notifies Us
otherwise. HM Revenue and Customs refers
to this notification as effecting a ‘repair’.
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We will, as soon as reasonably practicable,
notify You in writing if Your Plan is declared
void pursuant to the ISA Regulations. In
such circumstances, You will be entitled
to withdraw Your Subscription or transfer
Your Investments in accordance with
Term 10. However, any withdrawal shall be
treated as an Early Withdrawal, with the
consequences set out under Term 10.4.
Therefore, it is very important for You to
do everything You can to ensure that Your
Plan will not be declared void pursuant to
the ISA Regulations (for example, because
You have already utilised Your maximum
ISA investment entitlement for the tax year
in question).
In addition, We may, by giving You
reasonable written notice, close Your Plan
with immediate effect from the expiry of
that notice, if:
(a) We are required to do so by the FSA
or under the ISA Regulations;
(b) You have materially breached the ISA
Regulations or these Terms; or
(c) Your Planis an ISA and We cease to
act as an ISA manager for any reason
(as appropriate) but We shall give You
no less than thirty days prior written
notice if this is the case or allow You to
transfer Your Plan to another manager.
In order to close Your Plan, We will sell the
Investments within Your Plan at the next
Valuation Date and pay the cash proceeds
to You. This may also constitute an Early
Withdrawal with the consequences set out
under Term 10.4.
We may retain such cash from Your Plan
as is necessary (including by realising
some of Your Investments) to meet any
tax liability for which We must account to
HM Revenue and Customs under the ISA
Regulations including where We had to
effect a ‘repair’.
The cash proceeds arising from any Early
Withdrawal will be paid to You by direct
credit or crossed cheque (as appropriate)
within four Business Days after the
Valuation Date following receipt of Your
valid instructions under Term 10.1 or
Our notice to You under Term 10.6, after
deducting any charges due and payable
under these Terms or the ISA Regulations
(see Term 17 for more details).

10.8

10.9

Any withdrawal proceeds from selling Your

Investments will only be made payable to

You, and cannot be made payable to a third

party, except:

(a) at Our discretion; or

(b) inaccordance with Term 11.2 or
Term 12.

If Your Plan is an ISA, and We give You

notice that Your Plan is to be closed, You

may instruct Us to transfer the proceeds

of Your Plan to another ISA manager

(as appropriate) under Term 11.

10.10 Where any amount due to Your Plan

10.11

is outstanding at the time We pay the

proceeds under this Term, such amounts

will, once they are received by Us, be paid

to You in accordance with Term 10.7,

unless Term 11.4 applies.

Closure of Your Plan (for whatever reason)

will not affect:

(@) the completion of transactions
undertaken within Your Plan;

(b) any liabilities or obligations of either
You or Us to the other incurred before
the date of closure; and

(c) all sums rightfully due from either You
or Us to the other becoming payable
on the date of closure.

10.12 Unless Term 18.4 applies, closure of Your

11.

1.1

Plan under this Term 10 will not entitle You
to any compensation or damages.

Closing Your Plan by transferring it to
another ISA manager

You may at any time instruct Us to Transfer
a Plan which is an ISA to another ISA
manager. You may Transfer Your Plan by
instructing Us to effect an Early Withdrawal
or an Investment Transfer in accordance
with Term 10. If You wish to make such a
Transfer, You should contact Us for further
information about the relevant procedures
and the forms You may be required to
complete. The Transfer will take place
within such time as You stipulate in Your
instruction to Us, subject to a reasonable
period of up to thirty days to enable

the practical implementation of Your
instruction. An Early Withdrawal will have
the consequences set out under Term 104,
unless the Transfer is effected on or after
the Maturity Date. This is because We will
have to close Your Plan in order to make
the Transfer to the new manager.
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Partial transfers are not permitted.

Where You request an Early Withdrawal
We will sell all the Investments in Your Plan
at the next Valuation Date after receipt of
Your valid instructions and pay the cash
proceeds to Your chosen new ISA manager.
Where You request an Investment Transfer,
We will transfer the Investments to Your
chosen new ISA manager.

Where any amount due to Your Plan is
outstanding at the time We transfer the
proceeds under this Term, such amounts
will be paid to Your new ISA manager once
they are received by Us.

Transfer of Your Plan will not affect:

(a) any liabilities or obligations of either
You or Us to the other incurred before
the date of Transfer; or

all sums rightfully due from either You
or Us to the other becoming payable
on the date of Transfer.

(b)

In the event of death

We need to receive notification of the death
of any account holder or signatory in a form
reasonably acceptable to Us as soon as
possible. We will require a registrar’s copy of
the death certificate in such circumstances;
With the exception of Term 12.1, this Term
12 only applies if you are a sole account
holder (including where You are the sole
surviving account holder following the
death of a joint account holder). In the
event of the death of a joint account holder
(who is not the sole surviving joint account
holder), You should refer to Term 13.1(e).
The Agreement and the Plan will continue
to bind Your estate and Your Legal Personal
Representative (LPR). We will advise them
of Our requirements to make payment

to them or to their order, or (if they wish

to arrange for the plan to continue) Our
requirements as regards the continuation of
the Plan.

Once We receive the grant of representation
for Your estate (or such other formal
appointment as applicable in Your
jurisdiction), We will carry out Your LPR’s
instructions. The Plan cannot be sold until
any re-registration process is completed. If
We have not received any instructions after
three months of Our receipt of the grant

of representation, We may re-register Your
Plan into Your LPR’s name.

12.5

12.6

12.7

12.8

13.
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In the event that Your LPR requests that the
Investments in the Plan are sold proceeds
paid to them or to their order, this will
constitute an Early Withdrawal with the
consequences set out under Term 10.4.

We will be entitled to Our normal charges
in accordance with these Terms until

We are satisfied that all Our reasonable
requirements have been met in order to
make payment.

If Your Plan is an ISA, any increase in the
value of Your Plan after the date of Your
death will not qualify for tax relief under the
ISA Regulations.

If Your estate is too small to warrant a grant
of representation, We may in Our discretion
accept an appropriate indemnity.

Joint Accounts and Trustees

Where the Agreement is entered into
between Us and more than one person,

as regards each person (except where We
have agreed otherwise in writing):

(a) their obligations and liabilities under
the agreement are joint and several
(which means, for instance, that any
one person can sell the entire Plan);
they each have authority (as full

as if they were the only person
entering into the Agreement) on
behalf of the others to give or receive
any instruction, notice, request or
acknowledgement without notice to
the others, including an instruction to
liquidate the Plan;

(c) where separate instructions are given
by two or more of them and they are
in conflict, We are entitled to act on
those instructions or delay acting on
those instructions until the conflict has
been resolved;

any such person may give Us an
effective and final discharge in respect
of any of Our obligations under the
Agreement; and

on the death (or, as applicable,
dissolution) of any one or more of
them, the Agreement and the Plan
will not terminate and We may treat
the survivor(s) as the only part(ies)
to the Agreement as entitled to the
Plan, provided that We reserve the
right to act on the instructions of the
LPR or liquidator of any such person

31
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15.
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who has died (or, as applicable, been
dissolved) on Our receiving proof of
their authority.

We may:

(a) contact and otherwise deal only
with the account holder named first
in Our records subject to any legal
requirements or unless You request
otherwise; and

(b) in Our sole discretion require an
instruction to be given by all or a
number of the persons entering the
Agreement before We take any action
under the Agreement.

Ownership

All certificates and other documents of title
relating to Investments within Your Plan will
be deposited with an appropriate securities
depository. The Investments will be
recorded in the name of the Nominee on
Your behalf, but You will be the beneficial
owner of them (unless You are a trustee, in
which case the beneficial ownership will be
determined in accordance with the relevant
trust documents).

We will also keep Our own record of Plan
Investments which the Nominee holds for
You. You must not use the Investments in
Your Plan as security for a loan. You may
not transfer any interest in them to a third
party except to the extent permitted by
these Terms and the ISA Regulations.

All Investments within Your Plan will be
recorded in the same name as those

of other investors in the Plan. As such,

they will not be identifiable by separate
certificates and, on an insolvency of Us,
You might encounter delays in recovering
the cash value of Your Investments, and
possibly an increased risk of loss if there is
a shortfall (shared by all affected investors
in the Plan on a pro rata basis).

Voting rights and reports

The Nominee will hold the voting rights
(if any) in relation to the Investments in
Your Plan. We have the right to direct the
Nominee to exercise such voting rights
(or abstain from exercising them) at Our
discretion Should you wish to receive
annual reports and accounts, attend

15.2
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17.
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company annual or general meetings

or exercise voting rights in respect of

Investments, you should contact us on

each occasion to request this.

If You request, and Your Plan is an ISA,

We will:

(a) send to You copies of the annual
report and accounts in relation to any
Investments in Your Plan (if any); and

(b) send to You copies of any offering
circular, prospectus or other
information available in respect of
the Investments which is issued to
holders of the relevant securities.

Documents You will receive

We will acknowledge in writing Your
application to open a Plan. You will

receive Your cancellation notice with this
acknowledgement (see Term 23). We will
post this correspondence to You within one
Business Day of accepting Your application.
We will provide You with statements

twice a year, as set out in the Schedule.
These statements will show the value

of Your Plan, the basis on which the
Investments in Your Plan were valued, and
any changes since the last statement that
was sent to You.

By agreeing to these Terms, and because
of the nature of the Plan, You confirm that
You do not require Us to send You a written
confirmation setting out full details of each
transaction to purchase or sell Investments
for You. However, We will send You all the
documents and information that We have
agreed in these Terms to provide.

You have the right to inspect copies of all
contract notes, vouchers and other entries
in Our own records relating to transactions
which We have completed for You. We keep
records of such transactions for at least six
years.

Charges and other amounts payable
The interest or return, as applicable, to
which You will be entitled, in accordance
with Your Investment Objective, are net
of all anticipated charges and expenses
(excluding any tax that You may be liable
to pay, or charges We may reasonably
require you to pay in respect of significant
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taxation changes). These charges are
taken on the Initial Reference Date which
are shown in the Schedule and exclude
any such tax or charges for taxation
changes, but including commission paid
to any financial adviser who arranged Your
Subscription in the Plan. No other charges
are anticipated. In the event of an Early
Withdrawal, no further charges will be
deducted nor will those taken at the Initial
Reference Date be rebated. In the event of
cancellation You will receive a full refund of
any charges (see Term 23.1). You remain
assessable to any personal taxes to which
You may be liable.

Please note that it is possible that You will
be liable to pay additional taxes or costs
that are not paid, or imposed, by Us.

Liability
We will exercise due care and diligence in
managing Your Plan. However, we will not
be liable to You:
(a) for any default by the Issuer and/or
the Purchaser;
(b) for any default by the Nominee, or any
securities depository with whom Your
Investments are deposited;
(c) forany loss, depreciation or fluctuation
in the value of the Investments held
within Your Plan, except as a result of
Our fraud, negligence or wilful default;
if We cannot carry out Our
responsibilities because of
circumstances beyond Our reasonable
control;