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imporTAnT noTiCE Chelsea Financial Services is authorised and regulated by the Financial Conduct Authority and offers
an execution-only service. Past performance is not a reliable guide to future returns. Market and exchange-rate movements may
cause the value of investments to go down as well as up. Yields will fluctuate and so income from investments is variable and not
guaranteed. You may not get back the amount originally invested. Tax treatment depends on your individual circumstances and
may be subject to change in the future. Chelsea do not provide any investment advice so if you require individual investment
guidance you should seek expert advice. Whilst we may draw attention to certain investment products we cannot know which of
them, if any, is best for your particular circumstances and must leave that judgement to you. Nor can we accept liability to clients
who purchase two ISAs in one fiscal year, or otherwise do not comply with ISA rules. Investors are not normally entitled to
compensation through the UK Financial Services Compensation Scheme for offshore funds. Discounts are subject to receipt of
commission and may be subject to change if commission levels are altered. Cofunds is the ISA Plan Manager for the FundStore,
the Chelsea EasyISA and the Chelsea Junior EasyISA. Unless stated otherwise, all performance figures have been sourced from
FE Analytics, bid to bid, net income reinvested on 01/01/2015 and are believed to be correct at the time of print. FundCalibre is an
appointed representative under Chelsea Financial Services.

The tax year is coming to an end and here you will
find all the application forms to enable you to use
both this year's ISA allowance and next year’s.
Please check page 5 for the deadlines and take a
look through the magazine if you need inspiration
on where to invest. 

4 Market View Chelsea Managing Director Darius
McDermott takes a look at investments today.

5 IsA update Sam Holder highlights the benefits
offered by the new and improved ISAs.

6 It’s easy to invest in a Junior IsA with our 
three Junior EasyISA portfolios – designed to
make life easier.

New to ISAs? ...or just pushed for time?

7-9 We’ve made investing in an ISA as 

simple and straightforward as possible, by

creating some ready-made portfolios containing a well-

balanced range of funds. With an EasyisA you’re just a few

steps away from making your ISA investment for the year.

We also outline the performance of each EasyISA portfolio.

10-11 We take a look at our EasyISA portfolios and
review their performance.

Experienced investor 
... just looking for some guidance?

12Our DIYportfolio is for investors who have a more   

substantial investment portfolio but just want some

guidance. We’ve developed some model portfolios to aid

you in shaping your own portfolio.

1 3 The Chelsea research tables
which are the heart of our business.

Dr John holDEr 
Chairman, Chelsea

Welcome 
to Viewpoint
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33 Jonathan Waghorn, manager of Guinness
Global energy, discusses the recent fall in the

price of oil ...and the opportunity it presents.

34-35 We look at how VCTs can play a role

in tax-efficient planning for retirement

and cover some current offers and focus on provider

Mobeus equity Partners.

36 How you can open a pension with the 

Cofunds sIPP, via Chelsea Fundstore.

37 The benefits of investing, monitoring 

and managing your investments with the

Chelsea Fundstore.

38-40 We answer questions about the 

industry-wide changes to charging
structures – and provide the forms you need to make

changes to your investments.

Look here for our research into the
thousands of funds available to
investors...

16-21 The Chelsea Core selection – details 

of funds, chosen from the Chelsea

Selection, that we think could be at the heart of

investors’ portfolios. 

22-23 Core selection spotlight is a regular 
in-depth look at two of the funds that

feature in the Chelsea Core Selection – Jupiter
european and Woodford equity Income.

24-25 The Chelsea selection – the hundred
or so funds that we have identified as

worthy of consideration for investors. These funds
might be particularly interesting to more experienced
investors who are building their own ISA and non-ISA
portfolios.

26-27 The RedZone details poor-performing 
funds across various sectors and the

DropZone highlights the 10 worst-performing funds
versus their peer group.

14 We look at how we measure risk – with 

particular reference to the Chelsea Risk Rating.

15 Funds update provides you with up-to-date

information on some of Chelsea investors’ 

most popular funds.

If you’re looking for more depth or
background and useful information...

Remember, all the forms you need are
here – so you can invest today.

42-55 This section is our Fundstore, which contains all the application forms you need to make your 

investment. There’s a separate form for re-registration, as well as forms for any type of investment 

you want to make – ISAs (including EasyISAs) for this tax year and/or next tax year, Junior ISAs, ISA Transfers and

investments outside an ISA. If you’re in doubt about which form to use, call us on 020 7384 7300.
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28-29 An introduction to the 

newly-launched Aviva Investors
Multi-strategy Income fund.

30-31 The fund managers of Baillie Gifford
Japanese and Jupiter India provide

an overview of their respective markets and the 

approach their funds take.

32 The fund manager of smith & Williamson 
enterprise talks to us about absolute 

return funds.



DARIUS MCDERMOTT’S

Market View 

mArkET volATiliTY on ThE up AnD up
In October last year, market volatility shot up and seems likely to
remain high. The only surprising thing about this is that it hadn't
happened earlier. We are living in uncertain times, with extraordinary
policies leading to unforeseen consequences – why wouldn't markets
be jumpy? But this is not necessarily a bad thing, volatility creates
opportunities for the savvy investor with strong nerves.

The oil price decline has been interesting, benefiting some
economies and damaging others. This time last year it was touching
$110/barrel and from the middle of last year it has steadily fallen,
declining by over 50% to under $50. A high oil price is largely a tax on
the West. Every US recession since the 70s has been preceded by an
oil price spike. A decline in the oil price feeds quite quickly into the
pockets of consumers, even more so in the US where gas is not taxed
to the hilt. It takes longer to feed into corporate balance sheets, with
many companies having hedged their oil exposure, but we will start to
see the benefit of this if the price remains low. Conversely, it's obviously
negative for oil producers and we are already starting to see
investment projects canned as they are now unprofitable. A decline of
20% in the oil price adds 0.5-1.3% to global GDP, according to the IMF.

I think the main imponderable is inflation. It has so far been elusive,
despite the vast quantity of money being pumped into the system by
central banks. Eurozone core CPI is 0.74%, yet in the US core inflation is
even lower at 0.68%, so can we really expect rates to rise there? However,
US unemployment is at a multi-decade low and, whilst wage rates haven't
yet picked up, indicators show they're likely to soon. We are also seeing
wage inflation tick up in the UK. Add into the mix the inflationary impact
of the decline in the oil price and I wonder if we will see inflation creep
back in. Although, I suspect that central banks, nervous about choking off
growth, will leave it too long before raising rates.

looking AhEAD
In the UK, the general election looms large over markets. At this point
speculation on the outcome is pointless, but markets may well get
more jittery closer to the event. Although, in the long run, the general
state of the economy is more important to market performance. On
the whole we are not in bad shape, although deficit-tackling has yet to
start. Sterling's recent weakness is aiding our exporters and the large
number of companies which generate profits overseas. The UK stock
market does contain a large number of oil producers and related
industries, so its overall performance was lacklustre last year. But it's
hard to imagine the oil price declining much further from here and,
once the election is out of the way and the benefits of lower oil start to
be felt, we might see stronger performance from the UK in 2015.

The US once again came up trumps as the top-performing
developed equity market in 2014 for the second year in a row, aided by
the strengthening dollar. As exports contribute less to GDP than is the
case for many countries, a stronger currency isn't such a burden to the
US. The market has risen strongly and doesn't look cheap on any
metric, but valuations are backed by a favourable economic backdrop.
So, I won't be reducing my US holdings just yet.

I think 2015 could shape up to be an interesting year, we're just about still in January as I write and
already we've seen the Greeks vote in Syriza, the left-wing anti-austerity party, Draghi announce the
deployment of QE (something the Germans were adamant would never happen), the Swiss appreciate
their currency so dramatically (abandoning their cap against the euro) that even Berlusconi would
struggle to buy a round of drinks on the slopes and the oil price plummet below $50/barrel. 

We have the UK general election to look forward to (the politicians have
only just started flexing their muscles and I'm already bored by the fight),
Japan is pulling out all the stops to rev up the economy and the
US seems to have hit a sweet spot. So how will the year
play out economically and how will markets react?
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Europe, unlike the US, does look cheap, and, with QE to prop up
markets, I think European markets should fare better in 2015. In the
long term I remained concerned about the region, with so many
disparate economies trying to operate on the same terms, but without
an organised fiscal policy.

Japanese markets are also likely to benefit from QE and their
determination to target inflation. The corporation tax cuts, which start
to come in in April, should also boost markets.

I think Russia deserves a mention, as the worst-performing market
of 2014, declining by over 40%. Many argue that it is now extremely
cheap but, stung by the oil price fall, with its currency tumbling, its
potential inability to service its debt reflected in its downgrade and
concern over Putin's exploits, it's cheap for a reason. An investment
now might reap rewards, but it feels less like investing and more like
gambling to me.

Emerging markets are likely to see divergent performance, some
markets gain from the oil price decline, such as India and Thailand,
others, as above, are hurt quite badly. The strengthening dollar will also
continue to impact on the most-indebted economies. Now, more than
ever, you need a good active manager who invests in the strongest
opportunities without concern for sticking to benchmarks.

I know I've said it before, but I am very concerned about the bond
market. Investors continue to seek yield, but at what cost? The
risk/reward parameters are now so
skewed, with the potential for upside
minimal but downside risk is
significant. I still prefer property for
income.

Overall, active equity managers
should thrive in these conditions of
increased volatility, particularly those
with a keen eye on the
macroeconomic picture. There are
investment opportunities out there,
but don't expect an easy ride

‘‘In the UK the general election looms large over markets.’’DArius mCDErmoTT  
Managing Director, Chelsea
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EnD of TAx YEAr DEADlinEs
n  Paper-based applications – 3rd April 2015 - 5pm

n  Telephone (with debit card) – 5th April 2015 - 10pm

n  Online (with debit card) – 5th April 2015 – 10pm

n  Unit Trust to ISA switches – 30th March 2015

n  Junior ISA – 3rd April 2015 - 5pm

n  Pensions – please see page 36

monThlY sAving
If you are investing monthly you can increase your contribution up to
£1,270 per month from the start of the 2015/16 tax year.

simpliCiTY
n  Open your ISA with a lump sum or a monthly direct debit of just £50.

n  Ease of administration – ISAs do not have to be declared on your
tax return.

n  Experienced and helpful staff – no automated telephone menus.

nEw isA DEATh bEnEfiTs 
– how will ThEY work?
From April 2015 a surviving spouse or civil partner will be able
to inherit a deceased spouse's ISA via an expanded ISA
allowance making the tax-wrapper even more valuable. This
rule change is particularly welcome because it allows a
surviving spouse to continue to receive income with no further
tax payable and no capital gains tax liability from their partner's
ISA. Please visit our website or contact us for more details of
the proposed new rules.

2014/15 TAx YEAr                  2015/16 TAx YEAr

£15,000                         The ISA limit will be increased to £15,240

IsA uPDATe

Three easy ways to buy your ISA:
Over the phone 
020 7384 7300

Visit our website
chelseafs.co.uk
...and click on ‘Invest Now’

Complete and
post the form
on page 51

‘‘The new increased allowance
and rules have made isAs
even more attractive.’’sAm holDEr
Chartered Financial Planner
Operations Director, Chelsea

£15,000 IsA allowance
Bigger and better than ever. 
Shelter up to £15,000 from tax this financial year.
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FuRTHeR BeneFITs oF THe CHelseA FunDsToRe

24/7 online access to your account

free online dealing

free switching

free telephone dealing

income reinvested for free

online Chelsea fund review

Easier estate planning

A rEminDEr of ThE TAx bEnEfiTs

Type                                          basic rate     higher rate     Additional rate     IsA
of tax                                         tax payer      tax payer        tax payer                investor

Interest income 
(cash, corporate bonds)      20%              40%                 45%                        0%

Dividend income                 10%*             32.5%               37.5%                      10%*

Capital gains (in excess 
of £11,000 allowance)          18%               28%                 28%                        0%

*UK dividends are paid net of 10% tax and cannot be reclaimed.
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THE CHelseA

Junior easyIsA
The Junior ISA is a version of the long-standing and popular ISA but aimed at parents, guardians and
grandparents who wish to save for a child’s future. The Junior ISA has the advantage of no capital gains
tax and no further liability to income tax. The Junior ISA limit is £4,000 for the 2014/15 tax year and
£4,080 for the 2015/16 tax year.

Aggressive Equity Portfolio
AvErAgE AnnuAl mAnAgEmEnT ChArgE 0.72%

AvErAgE ongoing ChArgEs figurE (oCf) 0.87%

The portfolio aims to maximise capital growth by investing in a mix 
of UK, emerging market and global equities. Consequently, investors 
should be willing to accept a higher degree of risk and volatility due to 
the nature of the underlying investments in these regions, particularly 
in emerging markets. The fund will hold up to 100% in equities so there 
is potential for capital loss.

•––––––––––––––––––––––– m&g global Emerging markets

•–––––––––––––––––––----------------------------–––––––––– marlborough uk micro Cap growth

•––––––––––––––––––––––––––––– rathbone global opportunities

Balanced Equity Portfolio
AvErAgE AnnuAl mAnAgEmEnT ChArgE 0.75%

AvErAgE ongoing ChArgEs figurE (oCf) 0.87%

Those investors prepared to take a balanced level of risk and aiming 
to generate a return on capital through a mix of growth and income 
should opt for the balanced portfolio. The portfolio primarily invests in 
developed Asia and UK equity markets, although it is exposed to other 
regions such as the US, Europe and some emerging market countries.
The fund will hold up to 100% in equities so there is potential for capital loss.

•–––––––––––––––––––––––––– liontrust special situations 

•––––––––––––––––––––––––––––––––----------------------------––––––––––––––––– m&g global Dividend

•––––––––––––––––––––––––––––––––––––––––– newton Asian income

Core Equity Portfolio
AvErAgE AnnuAl mAnAgEmEnT ChArgE 0.71%

AvErAgE ongoing ChArgEs figurE (oCf) 0.76%

The core portfolio is designed to provide capital growth through 
investment in equities in a variety of regions and some fixed interest, 
with the aim of reducing volatility. The resulting portfolio holds over 
80% in equities, so there is still potential for capital loss.

•–––––––––––––––––– henderson Cautious managed 

•––––––––––––––––––––––––––––––––––––––––––––––– newton global higher income†

•–––––––––––––––––––––––––––––––––––––––––––––– woodford Equity income

whY shoulD You usE ThE Junior isA AllowAnCE?
Act now to protect your child’s future. The Junior ISA could be used 
for university costs, house deposits, a wedding or possibly a car.
Alternatively, at the age of 18, the Junior ISA will be automatically rolled
into an ‘adult’ ISA and remain invested.

unsurE whErE To invEsT?
To make it as easy as possible to invest in a Junior ISA, our research
team has produced three Junior EasyISA portfolios to help you
maximise returns over the long term. These are simply suggested
portfolios, which are split equally between three funds. As the Junior
EasyISA is aimed at children and, consequently, the investment term is
generally longer, they offer a broad, but predominately equity, spread
and therefore it should be noted that they may be subject to volatility,
and thus potential capital loss. 

how Do i invEsT?
An application form can be found on page 53. Please take a look at the Key Investor Information Documents (KIID)
online before you invest (see covering letter for details or visit our website at chelseafs.co.uk/documents/forms). You will
also find further information on our website at chelseafs.co.uk/products/children/isa.

Junior isA guide: We have written a guide which explains how the Junior ISA works, who can invest in it and what
the benefits are. It is available on our website at the address above.

please note that children with Child Trust Funds (CTF) cannot currently have a Junior ISA. However, we hope that a
date will be set in the Budget on the 18th March 2015.

† On 1st April 2015 the name of this fund will change to Newton Global Income

All funds are chosen from the Chelsea Selection...see pages 24 & 25
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Three easy ways to buy your ISA:
Call us on 
020 7384 7300

Visit our website
chelseafs.co.uk
...and click on ‘Invest Now’

Send us a form
isA – go to page 49

INVESTING MADE EASY, WITH 0% INITIAL CHARGE:

the Chelsea easyIsA

That’s why we’ve selected funds for the Chelsea EasyISA and 
put them together within five different portfolios. These funds are
chosen from the Chelsea Selection by our research team. All you 
have to do is choose one of the five options, based upon your own
requirements and attitude to risk.

Your ISA investment will then be spread equally across the
corresponding six funds, within the Chelsea FundStore. And remember,
the EasyISA is also available for ISA transfers. 

whAT To Do nExT
Once you have selected your preferred EasyISA option, please 
view the appropriate Key Investor Information Documents, 
or KIIDs, (see covering letter for details or visit our website at
chelseafs.co.uk/documents/forms) and then simply fill in the ISA
application form on pages 49-50, ticking one box only to select either
Cautious, Balanced, Aggressive, Income or Global Income. Then send
the application back to us in the pre-paid envelope enclosed. 

Please note that the minimum lump sum payment is £50, or £25
monthly, into any EasyISA. 

how muCh You CAn invEsT
The isA allowance is £15,000 for the 2014/15 tax year, and £15,240 for
the 2015/16 tax year.

It’s not called EasyISA for nothing:

When it comes to considering funds for your ISA, the range is vast 
and the task of choosing just a few for your portfolio can be daunting. 

Select the EasyISA which best
suits you (and read the KIID*

for each relevant fund)  

Tick the relevant box on 
the ISA application form 
(page 49) and decide 
how much you want to invest

Complete the form and return 
with payment to us. Easy!

1.

2.

3.

‘‘For more details on the EasyISAs and their performance, 
see page 10.’’JuliET sChooling lATTEr
Research Director, Chelsea

Declaration and Authorisation

8
I declare that:• All investment subscriptions made now and in the future belong to me.

• I am aged 18 years or over.•  I have not subscribed and will not subscribe to more than my overall subscription 

allowance in total to a Cash ISA and a Stocks and Shares ISA in the same tax year.

•  I have not subscribed and will not subscribe to another Stocks and Shares ISA in the 

same tax year that I subscribe to this Stocks and Shares ISA.

•  I am resident in the United Kingdom for tax purposes, or,if not so resident, either perform 

duties which, by virtue of Section 28 of Income Tax (Earnings & Pensions) Act 2003 

(Crown employees serving overseas), are treated as being performed in the United 

Kingdom, or I am married to or in a civil partnership with a person who performs such 

duties. I will inform Cofunds Limited if I cease to be so resident or to perform such duties, 

or be married to or in a civil partnership with a person who performs such duties.

I authorise Cofunds Limited to:
•  Hold my cash subscription, ISA investments, interest, dividends and any other rights or 

proceeds in respect of those investments and any other cash.

• Make on my behalf any claims to relief from tax in respect of my ISA investments.

I  that:
• I have not received investment advice from Chelsea for this transaction.

•  I have been provided with the Terms & Conditions of the Cofunds Platform (Self-directed 

Explicit Pricing) and by signing this application form I agree to be bound by them. 

•  I have received the relevant product key features and fund spe  information and/or 

Key Investor Information Documents (KIID) relating to my investment. 

•  I understand that there are fees (the Cofunds Platform Charges) for the use of Cofunds 

services.  I authorise Cofunds to collect these fees from my Cofunds Cash Account. 

If there is cient money in my account, I authorise Cofunds to sell enough of my 

Platform Assets to pay these fees in accordance with the ‘Our Charges’ section of the 

Terms & Conditions of the Cofunds Platform (Self-directed Explicit Pricing).

•  I understand that the Terms & Conditions of the Cofunds Platform (Self-directed Explicit 

Pricing) are the standard terms upon which Cofunds intends to rely, and it is important 

that I read and understand the terms before agreeing to be bound by them. If there is any 

term or point I do not understand or do not wish to be bound by, I understand that I can 

request further information before signing this application.  

•  I understand that my signed application form (once accepted by Cofunds) together with 

the Terms & Conditions of the Cofunds Platform (Self-directed Explicit Pricing) form my 

customer agreement with Cofunds Limited.

•  I understand that the commencement of my ISA may be delayed or rejected if this 

application form is not complete in all respects. You may undertake a search with a 

reference agency for the purposes of verifying my identity. To do so, the reference 

agency may check the details I supply against any particulars on any database (public or 

otherwise) to which they have access. They may also use my details in the future to assist 

other companies for ver ation purposes. A record of the search will be retained as an 

identity search. I declare that the information contained in this application form is correct 

to the best of my knowledge and belief.
•  I understand and accept that if the fund(s) selected in this form are not available to 

my intermediary, Cofunds will automatically select a comparable fund available to 

my intermediary when processing my application. I understand and accept that I am 

entitled to cancel my application in accordance with the relevant Terms and Conditions 

of the Cofunds Platform or Customer Agreement applicable to the product I am 

investing in and that if I chose to cancel my application, my investment shall be subject 

to market movement during the period from the date when my application is processed 

to the date my investment is sold.

Fund Sale InstructionIf a Fund Sale Instruction applies to the segment linked to my investment, I accept and 

agree that funds will be sold to settle any outstanding fees and charges which have 

accrued prior to this date and all fees and charges payable hereafter.

Data ProtectionCofunds is a registered Data Controller and a fully owned subsidiary of Legal & General 

Group Plc.
Cofunds Limited will use your information for the administration and servicing of 

your investments and other related activities. We may disclose your information to 

our agents and service providers for these purposes. We may also disclose your 

information to organisations for compliance with legal and regulatory requirements.

With the exception of the preceding provisions, we will not pass on your information 

to any other third party without your permission, but we will disclose information 

concerning your investment to your nominated intermediary.

Cofunds may transfer your information to countries outside of the EEA for the servicing 

of your investments. In such cases, contracts will be put in place to ensure that the 

service providers protect your information in accordance with the requirements of the 

Data Protection Act.If you require a Fund prospectus, please contact your intermediary or Fund Manager directly.

If you wish to attend/vote at unit holder or shareholder meetings, please tick this box. 

If you wish to receive reports and accounts, you can download them free of charge at 

https://investors.cofunds.co.uk/Investors/Reports_and_Accounts_Investors.aspx

If you wish to receive paper copies of reports and accounts please speak to your 

Intermediary.You can also request to receive paper copies of reports and accounts by writing to us at 

Cofunds Limited, PO Box 1103, Chelmsford CM99 2XY.

We will apply a £20 administration charge per fund for each request to attend/vote at 

unit holder and shareholder meetings, and for each request to receive paper copies.

Service and Subscription Charge
I c  that I have received my Fees and Charges Schedule and understand which 

fees and charges are applicable to my investment. I hereby instruct Cofunds to pay my 

intermediary the Service Charge and/or Subscription Charge 
 in Section 7 of this 

form and in my Fees and Charges Schedule from my relevant payment account.

Cofunds will accept authority from the primary holder only, in most circumstances.  

For trusts and Powers of Attorney more than one signature may be required.

If I have an active Sale for Regular Payment mandate or the segment linked to my 

investment applies to a Fund Sale Instruction (please check with Chelsea if you’re not sure) 

and there is 
 money within the relevant payment account, I authorise Cofunds 

to sell enough of my platform assets to pay the Service Charge and/or Subscription 

Charge in accordance with the relevant Terms and Conditions of the Cofunds Platform or 

Customer Agreement applicable to my investments/assets. I understand and accept that 

this may result in commission-included share class funds being sold to cover the Service 

Charge and/or Subscription Charge, if I have an account level SfRP instruction.

If you provide your email address and telephone number on this form, Chelsea will keep a 

record of it. Chelsea may use it occasionally about products and services which may be of 

interest to you. However, if you prefer not to receive such information you may withdraw 

your consent by contacting Chelsea on 0207 384 7300.

Investment Selection   
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  Service Charge model name:  STANDARD SELF DIRECTED SEGMENT

  Annual Service Charge:  0.40%*

Service and Subscription charge  (To be completed by the intermediary)

7

Signature 

Date

Your cheque payment  Cheques must either be drawn on your own or your joint account. The cheque must be made payable to Cofunds Limited. For a Building Society cheque or 

banker’s draft your name must appear on the front of the cheque, or on the back of the cheque accompanied by the Building Society’s or bank’s  stamp and signature. We do 

not accept payments from other third parties. We do not accept payment by any other method.

Your monthly savings  For monthly savings we will automatically collect on or just after the 25th day of each month. 

For applications received up until the last day in any month, the  direct debit collection will be made on or just after the 25th day of the following month.

Lump Sum Min portfolio  investment £500
Monthly Min investment £50 per month

I wish to invest in the Chelsea EasyISA (please choose one of the portfolios below). See pages 8 & 9 or chelseafs.co.uk/products/isa/easy for details

 

Please note: your total ISA subscription for each tax year must not exceed your ISA allowance. For details, please refer to the Key Features of the Cofunds Investment ISA.  

You can only choose commission-free share class funds. If you do not indicate the share class, we’ll select the commission-free share class fund, where available.

Please note:  if we have agreed exclusive share classes with a fund manager for your selected  

funds, we’ll always invest in that exclusive share class and not the share class you’ve selected below.
Either

Or

Or

Or

Or

£

£

£

£

£

£

£

£

£

£

Cautious Growth EasyISA

Aggressive Growth EasyISA

Balanced Growth EasyISA

Income EasyISA (please complete sections 4 & 5 overleaf)Global Income EasyISA (please complete sections 4 & 5 overleaf)

*This is an annual charge taken on a monthly basis.

Select one of the 
EasyISA options he

re.

(*see covering letter for details, 
or visit our website at chelseafs.co.uk)

porTfolio ChAngEs

Aggressive growth EasyisA:
Legg Mason Clearbridge US Aggressive Growth replaces 
AXA Framlington American Growth; BlackRock European Dynamic
replaces BlackRock Continental European.
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Cautious Growth EasyISA
Cautious Growth is for the more risk-averse investor who is looking
for growth with lower volatility. The portfolio has approximately one
third invested in predominantly large-cap equities. Approximately
one third will be invested in fixed interest, which tends to be less
volatile than equities. The final third of the portfolio is divided
between property and targeted absolute return funds that should
produce uncorrelated returns. N.B. this portfolio contains up to 40%
equity exposure, so may be subject to greater volatility, and potential
capital loss, than the term Cautious may suggest. 

glg strategic bond –––––––––––––––––––––––––––––––––––––––––––––•

henderson uk property ––––––––––––––––––––––––––––––––––––––––––––––––––––•

Jupiter strategic bond ––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––•

rathbone global opportunities ––––––––––––––––––––––•

standard life global Absolute return strategies –––––––––––––––––––––––•

woodford Equity income ––––––––––––––––––––––––––––––––––––––•

Source: FE Analytics data as of 22/01/2015, compiled by Chelsea.  ** Sector average. 

AvErAgE AnnuAl mAnAgEmEnT ChArgE 0.68%

AvErAgE ongoing ChArgEs figurE (oCf) 0.81%

bEnChmArk 1/3 sTrATEgiC bonD (sECTor AvErAgE)
2/3 mixED invEsTmEnT 20-60% (sECTor AvErAgE)

mixED invEsTmEnTs
porTfolio bEnChmArk 20-60% shArEs**

pErformAnCE ovEr 1 YEAr 6.93% 5.63% 5.70%

pErformAnCE ovEr 3 YEArs 28.34% 22.96% 23.01%

pErformAnCE ovEr 5 YEArs 40.56% 33.22% 33.40%

Balanced Growth EasyISA
Balanced Growth offers a medium level of risk and is for investors looking to
benefit from global equity markets, with some defensiveness offered
through one sixth of the portfolio being invested in fixed interest and one
sixth in targeted absolute return. The portfolio has the majority of its
assets invested in equities based in developed markets, (up to a
maximum of 70% in equities), and so there is the potential for capital loss.
The fixed interest portion is invested in a strategic bond fund which has the
ability to invest across the credit quality spectrum.

Source: FE Analytics data as of 22/01/2015, compiled by Chelsea.  *A performance fee may be applied, see page 16 and 21 for details. ** Sector average.  

AvErAgE AnnuAl mAnAgEmEnT ChArgE 0.75%*

AvErAgE ongoing ChArgEs figurE (oCf) 0.83%

bEnChmArk 1/3 uk All CompAniEs (sECTor AvErAgE)
1/3 globAl (sECTor AvErAgE)
1/3 mixED invEsTmEnT 20-60% (sECTor AvErAgE)

mixED invEsTmEnTs
porTfolio bEnChmArk 40-85% shArEs**

pErformAnCE ovEr 1 YEAr 6.73% 4.37% 5.63%

pErformAnCE ovEr 3 YEArs 38.59% 34.85% 28.03%

pErformAnCE ovEr 5 YEArs 57.11% 50.15% 40.58%

AxA framlington American growth –––––––––––––––––––––––•

AxA framlington uk select opportunities  ––––––––––––––––––––––––––––•

henderson strategic bond –––––––––––––––––––––––––––––––––––––––––––––––––––––––––•

henderson uk Absolute return* ––––––––––––––––––––•

JohCm uk opportunities* –––––––––––––––––––––––––––––––––––•

Threadneedle European select –––––––––––––––––––––––––––––––––––––––––•

Aggressive Growth EasyISA
Aggressive Growth is for the investor looking for pure capital growth,
who is comfortable with a higher degree of risk and willing to invest a
portion in Asian and emerging market equities. The portfolio is an
unconstrained global equity portfolio, with exposure to large, mid and
small-cap companies. It has the potential to produce greater returns
through investing in faster-growing regions and more dynamic
companies, but with a greater degree of risk and volatility. This portfolio
can hold up to 100% in equities so there is the potential for capital loss.

AvErAgE AnnuAl mAnAgEmEnT ChArgE 0.75*%

AvErAgE ongoing ChArgEs figurE (oCf) 0.88%

bEnChmArk msCi worlD inDEx

                                                                      porTfolio   bEnChmArk    globAl rETAil**

pErformAnCE ovEr 1 YEAr         9.09% 15.37% 7.70%

pErformAnCE ovEr 3 YEArs      43.61% 51.73% 36.57%

pErformAnCE ovEr 5 YEArs        70.49% 76.65% 49.44%

Source: FE Analytics data as of 22/01/2015, compiled by Chelsea. *A performance fee may be applied, see page 16 for details. ** Sector average. 

blackrock European Dynamic ––––––––––––––––––––––––––––––––––––––––––––•

first state Asia pacific leaders –––––––––––––––––––––––––––––•

JohCm uk Dynamic* ––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––•

legg mason Clearbridge us Aggressive growth –––––––•

m&g global Emerging markets ––––––––––––––––––––––––––––––––––––––––––––•

marlborough uk micro Cap growth ––––––––––––––––––––––––•

Income EasyISA
Income is for investors looking to generate income, with some prospect
for capital growth. The portfolio is invested in fixed interest, across the
credit quality spectrum, and defensive, dividend-paying companies,
based largely in developed markets. There is also one sixth invested in
property to further diversify the income stream. This combination aims
to maintain, and even potentially grow, capital over the long term, whilst
paying dividends throughout the year. The portfolio currently has
approximately 54% exposure to equities, at the time of writing.

Source: FE Analytics data as of 22/01/2015, compiled by Chelsea. ** Sector average.

henderson uk property ––––––––––––––––––––––––––––––––––––––––––––––––––––•
YIELD: 3.50%  PAID: FEB, AUG

invesco perpetual monthly income plus –––––––––––––––––•
YIELD: 4.68%  PAID: MONTHLY

Jupiter strategic bond –––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––•
YIELD: 5.00%  PAID: FEB, MAY, AUG, NOV
m&g global Dividend ––––––––––––––––––––––––––––––––––––•
YIELD: 3.24%  PAID: MAR, JUN, SEP, DEC

rwC Enhanced income ––––––––––––––––––––––––––––––––––––––•
YIELD: 7.00%  PAID: JAN, APR, JUL, OCT

Threadneedle uk Equity Alpha income ––––––––––––––––––––––––––––––––•
YIELD: 4.10%  PAID: JAN, JUL

AvErAgE AnnuAl mAnAgEmEnT ChArgE 0.70%

AvErAgE ongoing ChArgEs figurE (oCf) 0.86%

bEnChmArk 1/2 sTrATEgiC bonD (sECTor AvErAgE)
1/2 uk EquiTY inComE (sECTor AvErAgE)

porTfolio bEnChmArk mixED
invEsTmEnTs
20-60% shArEs**

pErformAnCE ovEr 1 YEAr 6.01% 4.73% 5.70%

pErformAnCE ovEr 3 YEArs 36.41% 36.14% 23.01%

pErformAnCE ovEr 5 YEArs 53.25% 52.57% 33.40%

AvErAgE YiElD for ThE porTfolio 4.59% – –
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Please select one EasyISA 
– whichever best suits your 
risk profile and requirements

Global Income EasyISA
Global Income offers investors a medium to high level of risk within a
globally-diversified portfolio and these equity income funds are selected
for their potential to grow their yields over time. Over 50% of the portfolio
is invested in US and European equities, with approximately 15% in UK
equities. The remainder is invested across other regions, such as Asia,
emerging markets and Japan. This portfolio can hold up to 100% in
equities so there is the potential for capital loss.

Artemis global income ––––––––––––––––––––––––––––––––––––––––––––––––––––––•
YIELD 3.50% PAID: OCT, APR

blackrock Continental European income ––––––––––––––––•
YIELD 4.15% PAID: SEP, DEC, MAR, JUN

fidelity Enhanced income –––––––––––––––––––––––––––––•
YIELD 6.30% PAID: NOV, FEB, MAY, AUG

Jpm Emerging markets income –––––––––––––––––––––––––––––––––––––––––––––––––––•
YIELD 4.02% PAID: FEB, JUL

legg mason us Equity income ––––––––––––––––––––––––––––––•
YIELD 1.50% PAID: NOV, FEB, MAY, AUG

newton global higher income† –––––––––––––––––––––––––––––––––––––––––   –––•
YIELD 3.62% PAID: NOV, FEB, MAY, AUG

AvErAgE AnnuAl mAnAgEmEnT ChArgE 0.75%

AvErAgE ongoing ChArgEs figurE (oCf) 0.91%

bEnChmArk globAl EquiTY inComE

globAl
porTfolio bEnChmArk rETAil**

pErformAnCE ovEr 1 YEAr 13.37% 9.63% 7.70%

pErformAnCE ovEr 3 YEArs n/A n/A n/A

pErformAnCE ovEr 5 YEArs n/A n/A n/A

AvErAgE YiElD for ThE porTfolio 3.85% – –

Your ISA application form is on page 49

Source: FE Analytics data as of 22/01/2015, compiled by Chelsea. ** Sector average. 

† On 1st April 2015 the name of this fund will change to Newton Global Income

Would you recommend Chelsea?

FRIenD’s DeTAIls

Title: First name:

Surname:

Address:

Postcode:

Telephone:

YouR DeTAIls

Name:

Address:

Postcode:

Telephone:

FRIenD’s DeTAIls

Title: First name:

Surname:

Address:

Postcode:

Telephone:

Many of our clients come to us after being
recommended by an existing client. We are
very pleased and grateful that many people
are so happy with our service that they feel
confident enough to recommend us to their
friends and family.

if you recommend a friend (someone new to Chelsea) we will
send them details of our services, and will send to you:

n £50 worth of marks & spencer vouchers if they invest or
transfer over £25,000

n £25 worth of marks & spencer vouchers if they invest or
transfer over £5,000 

investments must be retained with us for at least 12 months.
Terms and conditions apply.

Just complete this form and return it to us. You can recommend
as many people as you like – there’s no limit.
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easy does it
Those new to investing, or those with little time,
who flinch at the sheer number of funds available
to invest in, may wish to make life simpler by
choosing one of our EasyISAs.

whAT is An EAsYisA?
These are five off-the-shelf portfolios, each offering differing levels 
of risk or income. Each EasyISA contains six funds and your
investment is split equally between them. 

We have chosen six funds as this gives
a reasonable amount of diversification and
splitting the ISA allowance across a
greater number of funds may result in
having too little invested in each fund.

The EasyISA portfolios are reviewed
for each new edition of Viewpoint
and alterations are kept to a
minimum. However, where it is
felt that a fund needs replacing,
a suitable fund will be chosen as
a replacement from the Chelsea
Selection. Funds may be
removed and portfolios altered
between these times if a fund
manager departs or the process
changes. Clients can take
comfort knowing that the
Chelsea research team regularly
review the funds in the
portfolios.

whAT hAppEns whEn An EAsYisA is ChAngED?
We offer an execution-only service, so we cannot amend your
investments for you.

We inform investors of these changes via our twice-monthly 
e-newsletter, which you can sign up to online, and in Viewpoint
magazine. If you hold an EasyISA and wish to alter it to reflect our
changes, then you may wish to effect a switch.

However, where a change is made simply because a fund has
closed to new investment, many investors choose to retain that fund
in their EasyISA.

ThE sElECTion proCEss
We perform regular quantitative screens, which help to identify funds
for further analysis. It's not just strong performance that we look for,
but consistency of performance is very important, along with various
other metrics. We must be confident that the fund manager is a
suitable candidate to manage our investors' money and that they have
a repeatable and consistent process in place.

No fund is added to the Chelsea Selection without us first meeting
the manager. When we meet a manager we establish their process
and identify their investment philosophy whilst checking that their
portfolio is consistent with that philosophy. We believe that if investors
are paying for active management, then that's what they should get.
So, you won't find us adding index trackers to our Selection.

When constructing the EasyISAs we have placed limits on the
composition of each one in order to ensure they are consistent with
the aims of each portfolio. This allows customers to accurately
interpret the risks and goals associated with each one.

N.B. At Chelsea we offer an execution-only service and, consequently,
we make no assessment of your personal financial circumstances or
attitude to risk. If you require individual investment guidance you
should seek professional advice.

massimo santoro
Operations Consultant, Chelsea
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how have they performed?
AggrEssivE growTh EAsYisA
The Aggressive Growth EasyISA has excellent total returns of 9.09%,
43.61% and 70.49% over one, three and five years respectively. £10,000
invested five years ago is now worth £17,049.

Although the portfolio has performed well, it slightly
underperforms the MSCI World benchmark, which is skewed with over
58%¹ in US equities compared with the portfolio's 18%. US markets have
experienced the longest bull run since the 1990s over the past five
years, with the S&P 500 gaining an astonishing 117.44%. So, the fact
that our Aggressive EasyISA has managed to keep up with the
benchmark is quite impressive.

The portfolio has substantially outperformed the IA Global sector
by 21%. The sector also has a substantial 41% weight in the US.

Most UK investors will prefer not to have such a high portfolio
allocation to the US because of currency risk. The key to maintaining long-
term performance is a well-balanced portfolio, capable of providing a return
in various market conditions, even when not all sectors perform well.

The biggest contributors to the portfolio are First State Asia Pacific
Leaders, up 86.56% over five years, outperforming its sector by an
astonishing 43.94%.

M&G Global Emerging Markets has only returned 10.90% since it
was first introduced to the portfolio in September 2012,
underperforming its peers by 3.05%. This is a value contrarian fund, so
the reason for its underperformance is its overweight positions in
Russia and Korea, both of which have done badly over the past year.

bAlAnCED growTh EAsYisA
Our medium risk portfolio aims to provide exposure to global equities
in developed markets, with some defensiveness. It has performed well,
returning 6.73%, 38.59% and 57.11% over one, three and five years
respectively, consistently beating its benchmark and IA sector.

The portfolio's composition has changed slightly to offer an
additional source of defensive exposure through the addition of the
Henderson UK Absolute Return fund. We feel this gives the portfolio a
more balanced allocation. Along with the Henderson Strategic Bond, it
has provided steady returns whilst reducing exposure to equities.

The equity portion of the portfolio was particularly helped by the
Threadneedle European Select fund, which outperformed its peers by
43.88% over the past five years. 

CAuTious growTh EAsYisA
Cautious Growth has done well, despite a number of changes over the
past year, comfortably outperforming the benchmark. It has provided
our most risk-averse investors with a decent return of 6.93%, 28.34%
and 40.56% over one, three and five years respectively.

We decided to change the portfolio's asset weighting in June 2014 with
the introduction of Henderson UK Property, providing further
diversification at a time when low yields in fixed interest are a concern.
Since it was added in June this fund has risen consistently and
returned 8.29%, forming part of the steady performers in the portfolio
along with the fixed interest and absolute return funds. 

Woodford Equity Income and Rathbone Global Opportunities, on
the other hand, offer the opportunity for greater returns, albeit with the
greater volatility that is inherent in equities.

inComE EAsYisA
The primary goal of this portfolio lies in the name, that is, to generate a
decent income with some prospect for capital growth. The average
yield of the Income EasyISA is 4.59%, substantially higher than the best
instant access Cash ISA rate of 1.5% AER². However, unlike cash ISAs,
your capital is at risk. Total returns of 5.92%, 36.29% and 53.12% over
one, three and five years respectively, have kept the portfolio ahead of
the benchmark. 

In October 2013 Henderson UK Property was added to the
portfolio to diversify the income stream. The portfolio now offers three
income streams from equities, fixed interest and property. Moreover,
we were ahead of most in adding a property fund to our portfolio and
the fund has performed extremely well, returning 16.81% since its
introduction to the Income EasyISA.

globAl inComE EAsYisA
The Global Income EasyISA aims to provide a good level of income and
total return with global diversification. The portfolio has returned 13.37%
over the past year and 37.65% since the Global Income portfolio was
introduced in September 2012, whilst providing an average yield of 3.85%.

The Artemis Global Income, BlackRock Continental European
Income and Newton Global Higher Income funds are all within the top
10 of their respective peer groups.

Despite significantly beating its benchmark, the Global Income
EasyISA's relative performance was hurt by a big underweight to the US.

US income funds typically pay very little income, firstly because
dividend yields in the US are low, and secondly because of the higher
withholding tax the US government takes. We are conscious that
clients will be seeking a good income and, as a result, this portfolio will
always be underweight US relative to the benchmark. 

For instance, the Legg Mason US Equity Income pays a yield of
only 1.5%. The portfolio’s yield is supplemented by Fidelity Enhanced
Income, among the highest yielding funds in the UK Equity Income
sector at 6.3%. 

Please note, the Global Income EasyISA has not yet been running
for five years so does not appear in the chart above.  

All data as at 22/01/2015 – Source FE Analytics
¹MSCI World Index Factsheet   ²MoneySavingExpert 27/01/2015

PeRFoRMAnCe oF THe CHelseA eAsYIsA PoRTFolIos oVeR FIVe YeARs

Performance  %

0 10 20 30 40 50 60 70 80

Aggressive Growth EasyISA 70.49%

76.65%

49.44%

57.11%

50.15%

40.58%

40.56%

33.22%

33.40%

53.25%

52.57%

33.40%

Aggressive Benchmark

Global Sector

Balanced Growth EasyISA

Balanced Benchmark

Mixed Investment 40-85% Shares

Cautious Growth EasyISA

Cautious Benchmark

Mixed Investment 20-60% Shares

Income EasyISA

Income Benchmark

Mixed Investment 20-60% Shares

Source: FE Analytics as at 22/01/15N.B. The Global Income EasyISA has not been running for five years so data is not available.
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Cautious Growth DIYportfolio

Designed for those who have a lower tolerance to risk, perhaps

an investor closer to retirement. With a higher proportion in

bonds it should be less volatile. Those close to retirement should

have an even higher allocation to fixed interest. It should be

noted that even the ‘Cautious Growth’ portfolio has a substantial

weighting in equities and is therefore subject to volatility.

Balanced Growth DIYportfolio

With a medium level of risk, this portfolio aims to achieve

growth, but will have greater volatility. Investment is

predominantly in equities.

pEoplE ofTEn Ask us, 
“how shoulD mY porTfolio look?”
The truth is that it’s really quite subjective – everyone has a different
attitude to risk and preferences for one sector/region or another. 
But for those of you who would like a rough guide to a split, we have
provided the generic portfolios below. 

The idea is that you determine your own attitude to risk (see page
14). The Cautious DIY portfolio has an equity weighting of 40% and the
Balanced DIY portfolio has an equity weighting of 70%. Please note that
even a portfolio with 40% in equities is liable to substantial swings in
value. The DIY portfolios below are a rough guide and may not be
appropriate for you. You must determine your own level of risk. For
example, you may decide to create a much more cautious portfolio
with no exposure to equities at all. 

The portfolios below are designed to give you an idea of how you

could diversify your portfolio, which is one way of reducing risk (see
page 14). If you have your entire portfolio in one asset and one
geography, for example UK equities, your portfolio will struggle if this
market does poorly and will also be more volatile. 

By diversifying by asset class and geography your portfolio should
have a better chance of producing more balanced returns with lower
overall volatility. For example, when your equity funds are struggling
this might be offset by better performance from your bond funds or
vice versa. The number of funds held within these portfolios will vary
depending upon the amount invested. As a rough guide, you may
expect to have approximately 10 funds in a portfolio of over £30,000
and 15-20 in one of over £100,000. 

So, see how your portfolio stacks up. Remember, you can switch
funds for free via the Chelsea FundStore. 

nb: These portfolios do not include cash allocations.

Aggressive Growth DIYportfolio

An aggressive portfolio is for investors who are comfortable 

with a higher degree of risk and may have a longer time

horizon, so that any volatility in markets can be mitigated 

over time.

Income DIYportfolio

This is for those who wish to obtain a growing income. 

Yields for these funds can be found on the Chelsea Selection

(pages 24-25). The equity income portion should be a

combination of UK and overseas. 

35% fixed interest -------------------------------––•

15% Equity income  –––-----------------------–––•

•–––------------------––– 15% Absolute return

•–––-------------––– 10% uk growth

•–––----------------------------––– 5% Europe  

•–––--------------------------------------------––– 5% us  

•–––-–––––––---––– 5% Asia pacific, 
Japan, Emerging markets 

•–––---------------------------------------------––– 10% property  

20% uk growth  -------------------------------––––•

20% us  –––---------------------------------------–––•

15% Asia pac, 
Japan, Emerging 
markets  –––----------------------------------------------------------------------–––•

15% Europe  ––––------------------------------------------------------------------------------------------------––•

•----------------------------------–––– 10% Equity income

•-------------------------------–––– 10% specialist

•----–––– 5% Absolute return

•--------–––– 5% fixed interest

45% Equity income -----------------------------–––• •------------–––––––––––-----------------––– 10% property

•----------------––– 45% fixed interest 

20% fixed interest  ––––------------------------––•

10% Europe  ------------------------------------––•

20% uk growth  ----–---------------------–––•

15% us  -------------------------------------------------------------------------------------------------------------––•

•––------------------–––– 10% Absolute return

•––------------------––– 10% Asia pac, 
Japan, Emerging 

markets  

•––-----------------------–––– 10% Equity 
income  

•––----------------–––– 5% specialist  

WELCOME TO THE GUIDE TO BUILDING YOUR OWN PORTFOLIO:

the DIYportfolio
If you have a larger sum to invest or the EasyISA doesn’t meet your requirements, why not do it yourself? Here’s a
guide to how a self-selected portfolio might look. Please refer to page 14 for guidance on our Chelsea Risk Ratings.
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C

D

All 2,000 funds
available

AN INTRODUCTION TO

Chelsea research tables
There are approximately 3,000 funds in the entire UK market – with more than 2,500 available via the
Chelsea FundStore. We shortlist those we think are worth considering as part of a diversified portfolio.

We’ve organised our research into four simple tables:

Chelsea’s research process
You can look at the funds within our Selection tables with the knowledge that we have met and 
interviewed every fund manager. We conduct regular analysis of fund performance in every sector, 
which flags the funds we wish to investigate further. We then interview managers, questioning them 
on their investment process.

Once a manager achieves a place within the Chelsea Selection we obtain regular updates. 
We understand that managers may have periods of underperformance but, as long as we are 
confident that they can get their fund back on track, it remains on our tables.

For further details on our research process please visit www.chelseafs.co.uk/research/process

Chelsea
Core selectionC

Offers a more concise version of the

Selection table for those investors

seeking core holdings for their

portfolios – individually researched 

and analysed by our dedicated

research team. 

You can use these funds to build 

your DiYportfolio (see opposite page)

See pages 16-21

Chelsea selectionS

Around 100 of our top-rated funds 

in an easy-to-read table, organised 

by sector, eg UK All Companies, 

Sterling Corporate Bond, etc.

See pages 24-25

The RedZone
Funds that have consistently under-

performed their respective sectors.

Check to see if any of your funds are in

our RedZone...

See page 27

The DropZone
The worst performers from the 

RedZone.

If any of these are in your portfolio, you

probably want to know about it!

See page 26
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volATiliTY As ThE primArY mEAsurE of risk
While several forms of risk exist, the types that affect the price of an
asset can often be captured by a single volatility measure, such as
standard deviation. Volatility measures how much an asset's price
moves around. For example, if an asset is domiciled in a country with
an unstable political environment, has a currency that is vulnerable to
rapid devaluations and the asset's earnings are themselves highly
unpredictable, these will all be captured by the volatility measure. In a
sense it is a “one measure fits all” way to measure risk. It is worth
noting that volatility is backward looking and will not always be a good
guide to the future.

This forms the basis of most risk metrics that are used in the
industry and is the primary consideration when we give funds a
Chelsea Risk Rating.

AssEssing Your own ATTiTuDE To risk
To assess your attitude to risk you need to consider both your
willingness and ability to take risk. Your ability is comprised of your
financial situation and your investment constraints. To get an idea of
your own risk tolerance you may wish to ask yourself these questions:

how long do i have until i need to realise my investments? 
If you have a long period of time until you retire you can afford to take
more risk. You may have a multi-stage time horizon, perhaps up until
your children leave home, and then until retirement and then after
retirement. In each of these periods your risk tolerance may be different.

Do i have ongoing or one-off expenses that can't be paid out of my
income? These will reduce your ability to take risk. For instance, you
may have to pay care home fees for an elderly parent out of your
investment income, which will place a significant liquidity constraint on
your portfolio.

Your willingness to take risk is determined by your mental ability to
accept risk. It is no good deciding that you are in a position to take a
higher-risk approach, if such action causes endless sleepless nights
when markets fall, and you potentially abandon the strategy at the
worst possible time. In summary, your risk profile should be the lower
of either your ability or your willingness to take risk. If in doubt, please
consult an investment advisor.

how To usE ThE ChElsEA risk rATing

fund risk
Different funds will have different risk profiles, depending upon their
underlying investments.

At Chelsea our research team assesses the overall risk of a fund by
analysing a number of factors including: the fund's volatility, the level of
risk involved in the region/sector in which the fund invests; the size of
the companies within the fund; the number of stocks held; the risk
controls imposed by the manager; the use of derivatives and currency
issues. We also consider the operational risk associated with the parent
company.  Once we have appraised a fund, we then assign it a Chelsea
Risk Rating, with 1 as the lowest risk and 10 the highest. however, even
funds rated 1 are subject to risk.

The Chelsea risk rating is simply a generic guide to the relative risk
of all funds within the market. The Chelsea risk rating is shown in the
form of a thermometer (left) and is based on our in-house research.
At Chelsea we offer an execution-only service and consequently, we
make no assessment of your financial situation, nor do we consider
your investment objectives or constraints. This means it is up to you to
determine your optimum asset class mix. We do, however, distribute
research to help our clients make their own informed decisions on the
relative risk of the funds we cover. The Chelsea Risk Rating, using the
methodology outlined above, attempts to quantify the relative risk of
funds, to give you an idea of how risky one fund is versus another. 
The primary determinant of the rating is volatility, which is largely
determined by asset class. However, through our qualitative research
process we also attempt to understand the relative risk of funds within
asset classes. For instance, a fund rated five, in the middle of the
spectrum, does not mean it is suitable for medium-risk investors,
merely that according to its historic volatility, and our understanding of
the manager's investment process, we think it is more risky than a
fund rated four, and less risky than a fund rated six.  

Risk
The concept of risk plays a pivotal role within the investment industry. 
It is key to understanding the suitability of investments, yet it has many
different definitions so it is important that it is understood by investors.
Therefore we wanted to help you understand how we at Chelsea
measure risk, in particular with reference to the Chelsea Risk Rating.

RIsk
RATInG seCToR

9 – 10 eMeRGInG MARkeTs

9 – 10 JAPAn

8 – 10 TeCHnoloGY

7.5 – 10 AsIA PACIFIC ex JAPAn

7.5 – 8.5 uk sMAlleR CoMPAnIes

7 – 10 CoMMoDITIes

6.5 – 8 noRTH AMeRICA

6 – 8 PRoPeRTY equITIes

6 – 8 GloBAl equITIes

6 – 8 euRoPe

5 – 8 uk All CoMPAnIes

5 – 7 uk equITY InCoMe

5 MIxeD InVesTMenT 40 - 85%

3 – 5 uk equITY & BonD InCoMe

3 – 4 MIxeD InVesTMenT 20 – 60%

3 – 3.5 PRoPeRTY

3 HIGH YIelD BonDs

2 – 7 ABsoluTe ReTuRn

2 – 4 sTRATeGIC BonDs

1 – 3 GloBAl BonDs

1 – 2 CoRPoRATe BonDs

1 GIlTs
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Fundsupdate

JPM natural Resources                                                    Chelsea generic rating: BuY / HolD / sWITCH

THIS IS WHERE WE KEEP YOU UP-TO-DATE ON SOME WIDELY-HELD FUNDS, OFTEN
WHERE SOME CHANGE HAS TAKEN PLACE THAT WE BELIEVE TO BE NOTEWORTHY.

Henderson european Growth                                      Chelsea generic rating: BuY / HolD / sWITCH

AxA Framlington Health Chelsea generic rating: BuY / HolD / sWITCH

perhaps no industry since tech in the dot com crash of the late
1990s has had such a dramatic fall from grace as the commodity
sector. for much of the noughties it was exactly the place to be, as
the industrialisation of China triggered huge demand for base
metals and oil. later in the decade western economies’
experiments with quantitative easing sparked fears of inflation,
which saw the gold price soar. This fund, with its exposure to
precious and base metals, as well as oil, was ideally placed to
capture many of the gains.

However, since 2010 it has been a different story. As additional
supply came on stream, as producers rushed to open more mines,
demand began to slow. Growth in the West was hampered by the
aftermath of the financial crisis and the emerging markets, including

China, took a breather from their breakneck growth rates. In short,
demand and supply both went the wrong way, and this fund, with its
structural small and mid-cap bias, was particularly hard hit.

Many companies and commodities are now more attractively
priced than they were a few years ago but the picture is far from
clear, as the recent collapse in the oil price has demonstrated.
However, during this difficult period, Neil Gregson, the manager since
early 2012, has stayed true to the philosophy behind the fund that
had served it so well in previous years. Consequently, this fund
retains a buy rating and remains a compelling option for investors
wanting broad commodity exposure but who also understand the
high risks associated with the product.

in recent years this fund has enjoyed stellar performance for a
number of reasons. in the current low growth environment
companies that can grow their earnings, regardless of the wider
economy, have come to the fore. This, for obvious reasons, has
favoured healthcare stocks. Also, the growing demographic
problem in western economies, where we are all living for longer,
has further fuelled interest in the sector. These factors, combined
with an increase in m&A activity in the biotech sector, has seen the
fund make big gains.

With the sector being so topical it was to our disappointment that
the previous manager, Gemma Game, whom we held in high regard,

took the decision to ply her trade elsewhere. The incoming manager
is Mark Hargraves, who had previously managed and continues to
manage the AXA Framlington European fund. 

This sector is highly specialised and consequently many
managers typically have an academic or professional background in
medicine. While Mark has done a decent job of running the AXA
Framlington European fund, there are other funds in this sector that
are preferred. We have therefore taken the difficult decision to
downgrade the fund to a switch rating. It is worth noting that the
fund may continue to perform well in absolute terms if the sector
remains in vogue. See page 25 for alternatives.

Log in to your FundStore a
ccount 

to access the Chelsea fund
 review

for our full list of buy/hold
/switch

ratings at chelseafs.co.uk

Chelsea offers an execution-only service. if you require
individual investment guidance you should seek expert
advice. please see the important notice on page 2.

in october last year, richard pease, manager of the henderson
European growth fund, announced his intention to follow in the
footsteps of neil woodford and launch his own asset management
company, called Crux Asset management.

Richard has had a long and illustrious investment career
spanning nearly three decades. He was formerly head of European
equities at Jupiter, before he moved to New Star to take on the same
role. He had been at Henderson since 2009 following their
acquisition of New Star in the aftermath of the financial crisis. 

As is usually the case when there is a fund manager change, we
have taken the decision to remove Henderson European Growth
from the Chelsea Selection and downgrade the fund to a hold rating.

The co-manager, Simon Rowe, has now taken sole charge of the
fund and we look forward to meeting him in due course to discuss
any personnel changes and how he intends to manage the fund
going forward.

Eagled-eyed investors will have noticed that Richard also runs
the Henderson European Special Situations fund. This vehicle is
managed with the same investment philosophy as European
Growth, but has a larger allocation to small and mid-cap stocks and
is more diversified, to help mitigate the increased investment risk.
Due to a clause in his contract, Richard will be taking this fund with
him on his new venture, so the fund maintains a buy rating.
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uk GRoWTH
ArTEmis uk spECiAl siTuATions
Derek Stuart and Andy Gray define special situations as including companies in transition, in
recovery, requiring re-financing or simply suffering from investor disinterest. However, they have a
preference for companies that can “self-help” by cutting costs or replacing management. They
employ a bottom-up approach and stock selection criteria favour growth characteristics, although
not at the expense of traditional value-based disciplines. The fund has an unconstrained multi-cap
mandate, but in general there will be about 40% large-cap and the remainder in small and mid-caps.
The fund usually has around 60-90 holdings. 

ChElsEA risk rATing                                                    |||||l|||| 6

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.81%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         golD

YiElD                                                                                       1.50%

uniT TYpE                                                                             ACC or inC

AxA frAmlingTon uk sElECT opporTuniTiEs   
Nigel Thomas is a pragmatic stock picker who looks for both growth and value opportunities
across the market-cap spectrum, although typically his fund will have around 50-60% in large-cap
stocks. Stock selection is driven by bottom-up fundamental analysis and the introduction of 
new products or a change in management are also deemed important factors. Nigel places
considerable emphasis on meeting companies and their management, to assess the feasibility of
their business plans and their ability to implement them. Strength of management is the most
important attribute he considers when making investment decisions. The portfolio typically holds
around 80 stocks.

ChElsEA risk rATing                                                    |||||l|||| 6

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.83%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         golD

YiElD                                                                                       0.90%

uniT TYpE                                                                             ACC or inC

JohCm uk DYnAmiC
Alex Savvides, who has been running the fund since 2008, is one of the most exciting up-and-
coming UK fund managers. The process, which he built himself, looks to exploit periods of share
price underperformance, where the reasons for the underperformance are well understood and he
believes there is a catalyst for change. Ideas come from three sources, which are corporate
restructuring, hidden growth and recovery situations. Once his view is accepted by the market and
becomes consensus he will often sell. Also all companies need to have a yield or prospective yield,
which does provide an element of safety. The fund will have at least 50% in the FTSE 100 and
stocks are typically held for two years. There is a 15% performance fee on outperformance of the
FTSE All-Share Total Return Index.

ChElsEA risk rATing                                                    ||||||l||| 7

AnnuAl mAnAgEmEnT ChArgE                              0.63%* #

ongoing ChArgEs figurE (oCf)                           0.80%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         silvEr

YiElD                                                                                       3.08%

uniT TYpE                                                                             ACC or inC

JohCm uk opporTuniTiEs
This fund is managed with conviction and aims to generate positive absolute returns over the long
term by using a combination of top-down analysis and bottom-up stock selection. The managers,
John Wood and Ben Leyland, look to find quality stocks at attractive valuations, to build a portfolio of
30-40 stocks, with no regard for the benchmark. John and Ben have a strict sell discipline and look to
top-slice when holdings reach 5% of the portfolio. There is a 15% performance fee on outperformance
of the FTSE All-Share Total Return Index. John and Ben remain cautious, due to corporate earnings
not keeping pace with stock prices and, at the time of writing, 19% of the fund was in cash. 

ChElsEA risk rATing                                                    ||||l||||| 5

AnnuAl mAnAgEmEnT ChArgE                              0.63%* #

ongoing ChArgEs figurE (oCf)                           0.69%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         silvEr

YiElD                                                                                       2.82%

uniT TYpE                                                                             ACC or inC

lionTrusT spECiAl siTuATions
This UK multi-cap fund is a ‘best ideas’ portfolio, which encompasses any stock regardless of size
or sector. However, there will usually be around 60% in small and mid-cap stocks. The managers
look for firms with “intellectual capital” or strong distribution networks, recurring revenue streams
and products with no obvious substitutes. The fund is concentrated with 40-50 stocks and, due to
the nature of the portfolio companies, will perform well in flat or falling markets. Another important
factor is how key employees are motivated, with the preference being through direct ownership of
the company’s equity. 

ChElsEA risk rATing                                                    |||||l|||| 6

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.88%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         bronzE

YiElD                                                                                       0.80%

uniT TYpE                                                                             inC

mArlborough uk miCro CAp growTh 
Run by Giles Hargreave and Guy Feld, who are supported by one of the best small-cap teams in the
country, the fund invests at the bottom end of the market capitalisation spectrum. The managers
have a growth bias and look for companies that will benefit from changing consumer trends, are
leaders in niche markets or possess disruptive technology. The fund is extremely diversified at the
stock level (around 220 stocks) and also across investment themes and sectors. The managers will
aggressively run winners and add to them if appropriate. Typically the fund has around 15-20%
overlap with Marlborough Special Situations, which invests further up the capitalisation scale. 

ChElsEA risk rATing                                                    |||||||l|| 8

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.81%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         –

YiElD                                                                                       –

uniT TYpE                                                                             ACC

olD muTuAl uk AlphA 
Following the same process as his previous fund Schroder UK Alpha Plus, Richard Buxton runs the
fund with a high conviction approach. Consequently, the fund is concentrated with typically 20-40
holdings and positions are held for the long term. At least 75% of the fund will be in large-cap
stocks, with the remainder in the FTSE 250. He adopts a contrarian approach and likes companies
that are out of favour but where there is reason to believe that may change. Over the years he has
been well known for making some astute macroeconomic calls.

ChElsEA risk rATing                                                    ||||||l||| 7

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.85%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         silvEr

YiElD                                                                                       2.59%

uniT TYpE                                                                             ACC or inC

Chelsea Core selectionC

40 Core funds from the Chelsea Selection – individually researched and analysed. 

N.B. Chelsea Risk Ratings are based on qualitative and quantitative research, not asset allocation. Please see page 14 for more information.

For performance statistics please refer to pages 24-25.

All data sourced from FE Analytics, 01/01/2015.

* There is a 15% performance fee on outperformance of the FTSE All Share Total Return Index.
†OCF: The cost includes the annual management charge and other fees such as registration, regulatory, audit and legal fees but does not include transaction costs and performance fees.
# The annual management charge is paid to a fund management company for managing the fund. It is calculated as a percentage of the value of the fund. The annual management

charge is less than the Ongoing Charges Figure (OCF).
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equITY InCoMe
ArTEmis globAl inComE
Jacob de Tusch-Lec adopts a similar methodology to that of the successful Artemis Income fund.
The ability to choose companies worldwide offers greater opportunities to find organisations with
sustainable and growing yields. The fund favours large and mid-cap companies in a high-
conviction portfolio of 60-80 stocks. The portfolio is structured using themes forming a balance
between a stable core of stocks, growth companies and those with greater risk/reward potential.
The manager aims to derive a yield from various sources which consistently deliver a target 4-5%
yield through differing market conditions. Income is paid in April and October.

ChElsEA risk rATing                                                    ||||||l||| 6.5

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.87%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         bronzE

YiElD                                                                                       3.35%

uniT TYpE                                                                             ACC or inC

m&g globAl DiviDEnD
The notion that the discipline of paying dividends leads to greater corporate responsibility, which in
turn leads to share price outperformance, is the investment philosophy behind this fund. Manager
Stuart Rhodes’ main aim is to grow distributions over the long term, whilst maximising total return
by investing across a wide range of geographies, sectors and market capitalisations. The process is
bottom-up and value driven. The fund has around 50 stocks, typically held for three years. Stuart
predominantly invests in developed markets and he has been adding to his US exposure recently.
Income is paid in March, June, September and December.

ChElsEA risk rATing                                                    |||||l|||| 6

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.91%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         silvEr

YiElD                                                                                       3.11%

uniT TYpE                                                                             ACC or inC

nEwTon AsiAn inComE
Jason Pidcock, supported by a strong team of global sector analysts, identifies global investment
themes and translates these into sector and stock selection using a bottom-up process, focusing on
companies from across the market-cap range with strong, sustainable fundamentals and with an
above-market yield at purchase. The portfolio has a low turnover and will typically comprise 40-55
stocks, which may be listed in Asia or elsewhere, as long as they generate significant revenues in the
Asian region. Jason is concerned about the economic situation in China and has recently adjusted
his portfolio accordingly. Income is paid in March, June, September and December.

ChElsEA risk rATing                                                    ||||||l||| 7.5

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.82%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         silvEr

YiElD                                                                                       4.41%

uniT TYpE                                                                             ACC or inC

rAThbonE inComE
Through investing in UK companies with above average yields, Carl Stick aims to deliver rising
income, with capital upside over time. Carl’s investment process combines top-down macroeconomic
considerations with bottom-up stock picking to build a portfolio of 40-50 stocks. Seeking companies
with quality earnings at the right price is the core emphasis of Carl’s fund. The majority of holdings
are spread across all UK company market caps, although Carl will hold overseas equities where
greater opportunities exist. Income is paid in January and July.

ChElsEA risk rATing                                                    ||||l||||| 5

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.80%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         bronzE

YiElD                                                                                       3.52%

uniT TYpE                                                                             ACC or inC

rwC EnhAnCED inComE
Managers Nick Purves, Ian Lance and John Teahan deploy a flexible value-driven style, carefully
selecting a concentrated portfolio of around 30 stocks, with low turnover. Their stock selection
process encompasses three key criteria: low starting valuation, strong cash generation and how
management uses that cash. Typically, the fund will be managed to achieve a targeted yield of 7%,
meaning it will lag during strong market rises, such as in the first half of 2013. The strategy uses call
options to enhance income and boost yield, the purpose of which is to deliver total returns over
the long term. Income is paid in February, May, August and November.

ChElsEA risk rATing                                                    ||||l||||| 5

AnnuAl mAnAgEmEnT ChArgE                              0.80% #

ongoing ChArgEs figurE (oCf)                           1.10%†

funDCAlibrE                                                                     –

msTAr obsr funD rATing                                         nEuTrAl

YiElD                                                                                       7.00%

uniT TYpE                                                                             ACC or inC

sTAnDArD lifE uk EquiTY inComE unConsTrAinED  
Thomas Moore, the manager, looks for non-consensus ideas across the market-cap spectrum. He
has a preference for companies whose earnings are growing faster than their dividends, increasing
the likelihood that dividend growth can be sustained into the long term. He is free to move around
the capitalisation scale to where he sees the best opportunities, and is not afraid to shun equity
income stalwarts in the FTSE 100. This style has slightly higher volatility than some of the more
mainstream funds in the sector. He also follows a strict sell discipline and cuts positions quickly if
the fundamentals deteriorate. Income is paid every six months.

ChElsEA risk rATing                                                    |||||l|||| 6

AnnuAl mAnAgEmEnT ChArgE                              1.00% #

ongoing ChArgEs figurE (oCf)                           1.15%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         –

YiElD                                                                                       3.81%

uniT TYpE                                                                             ACC or inC

ThrEADnEEDlE uk EquiTY AlphA inComE
Leigh Harrison and Richard Colwell manage the fund, with emphasis placed on generating a 
total return from a concentrated portfolio of UK equities. The portfolio is constructed from the
managers’ best ideas, consisting of 25–30 UK stocks. The team identify economic investment
themes and position the portfolio accordingly. This may lead to a greater focus on certain sectors.
This unconstrained approach provides the flexibility that allows Leigh and Richard to take active
positions in their best ideas. At the time of writing they had a zero weighting in both banks and
miners. Income is paid in January and July.

ChElsEA risk rATing                                                    ||||l||||| 5

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.88%†

funDCAlibrE                                                                     –

msTAr obsr funD rATing                                         bronzE

YiElD                                                                                       4.10%

uniT TYpE                                                                             inC

Chelsea Core selectionCCONTINUED

N.B. Chelsea Risk Ratings are based on qualitative and quantitative research, not asset allocation. Please see page 14 for more information.

For performance statistics please refer to pages 24-25.

All data sourced from FE Analytics, 01/01/2015.

* There is a 15% performance fee on outperformance of the FTSE All Share Total Return Index.
†OCF: The cost includes the annual management charge and other fees such as registration, regulatory, audit and legal fees but does not include transaction costs and performance fees.
# The annual management charge is paid to a fund management company for managing the fund. It is calculated as a percentage of the value of the fund. The annual management

charge is less than the Ongoing Charges Figure (OCF).
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equITY InCoMe (ConTInueD)
wooDforD EquiTY inComE    
This fund picks up exactly where his previous fund left off, with Neil looking for companies 
that offer sound balance sheets, resilience to a tough economic environment and earnings
transparency, together with very attractive valuations. While the fund will be predominantly 
large cap, he will also invest in smaller companies. Neil is well known for getting right some big
macroeconomic calls and famously sold out of banks before the financial crisis. He has made a
flying start and the fund has been the number two in its sector since launch, at the time of 
writing. Income is paid in April, July, October and January.

spoTlighT ChElsEA risk rATing                                                    ||||l||||| 5

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.75%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         –

YiElD                                                                                       4.00%

uniT TYpE                                                                             ACC or inC

euRoPe
blACkroCk EuropEAn DYnAmiC  
Alister Hibbert runs this fund with an aggressive mentality, being prepared to have big over and
underweight positions at both the stock and sector level. The fund itself has a focus on large-cap
companies and these tend to have growth, rather than value characteristics. The portfolio make-up
can shift dramatically at times which can lead to periods of volatility. However, during his tenure
Alister has used this risk well. He is supported by BlackRock's well-resourced European equity team,
which we consider to be one of the best around. The portfolio is reasonably concentrated with
typically 50 holdings and turnover can be higher than other funds in the sector. This fund has
replaced BlackRock Continental European on the Core Selection. It is worth noting that we remain
firm admirers of the Continental European fund, but feel European Dynamic may be better placed
to capitalise from a European recovery. 

nEw To CorE ChElsEA risk rATing                                                    ||||||l||| 7

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.93%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         silvEr

YiElD                                                                                       –

uniT TYpE                                                                             ACC or inC

JupiTEr EuropEAn    
The fund manager, Alexander Darwall, runs a concentrated, conviction portfolio of 30-40 stocks,
with a focus on mid-cap companies. Alexander takes a long-term view, focusing predominantly on
bottom-up stock analysis and places a high degree of emphasis on management meetings and
having an in-depth understanding of the companies in which he invests. Turnover is thus very low.
Alexander will only consider stocks with sound business characteristics and favours those which
he believes will emerge stronger from a recession. His preferred sectors are currently industrials
and healthcare (though not pharmaceuticals).

spoTlighT ChElsEA risk rATing                                                    |||||l|||| 6.5

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           1.03%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         golD

YiElD                                                                                       –

uniT TYpE                                                                             ACC or inC

ThrEADnEEDlE EuropEAn sElECT
Manager David Dudding focuses on buying companies with a competitive advantage, high quality
defensible earnings and consistent growth rates. His approach is growth orientated, but other
factors, such as brand loyalty or pricing power, are also key. Consequently, he favours certain
sectors and may choose not to invest in some sectors altogether. David likes companies with
strong market share in emerging markets. The fund is fairly concentrated and currently has 41
holdings, of which around 80% are in large caps.

ChElsEA risk rATing                                                    ||||||l||| 7

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.88%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         bronzE

YiElD                                                                                       –

uniT TYpE                                                                             ACC or inC

us
AxA frAmlingTon AmEriCAn growTh
Managers Steve Kelly and Dan Harlow run this fund within a stock-picking framework. They have 
a strong growth bias, focusing on companies that are able to exhibit genuine, organic growth
through the strength of their brand. They also prioritise good management in their investment
decisions, as they look for companies whose management delivers their stated goals. The fund
typically holds 65-75 stocks. The managers are currently overweight technology stocks as they feel
they will benefit from a consumer recovery.

ChElsEA risk rATing                                                    ||||||l||| 7

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.82%†

funDCAlibrE**                                                                 e EliTE

msTAr obsr funD rATing                                         bronzE

YiElD                                                                                       –

uniT TYpE                                                                             ACC or inC

lEgg mAson ClEArbriDgE us AggrEssivE growTh  
The managers of this fund have a long and proven track record, with one of the co-managers, Richie
Freeman, having been at the helm since 1983. Despite the name of the fund, the managers are
conscious of valuations and we would describe it as a “growth at a reasonable price” type strategy,
with a bias towards large-cap stocks. They take a very long-term view, with the average holding
period being around 10 years. They see a huge amount of companies and carry out incredibly 
in-depth due diligence, with the intention of seeking out only the highest quality companies with the
most competent management teams. This enables them to have a concentrated portfolio, take big
deviations from the benchmark and have very low turnover. The process is labour intensive but
they are ably supported by a team of 30 analysts, all of whom are based in the US.

nEw To CorE ChElsEA risk rATing                                                    ||||||l||| 7

AnnuAl mAnAgEmEnT ChArgE                              0.65% #

ongoing ChArgEs figurE (oCf)                           1.13%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         silvEr

YiElD                                                                                       –

uniT TYpE                                                                             ACC

AsIA PACIFIC, JAPAn AnD eMeRGInG MARkeTs
firsT sTATE AsiA pACifiC lEADErs
Experienced managers Angus Tulloch (based in Edinburgh) and Richard Jones (based in Hong
Kong) run this stock-driven fund, within a broad macroeconomic context, with support from their
extensive Asia Pacific team. Company meetings play an essential role in stock selection and
regional analysts generate ideas that lead to a portfolio of 50-120 large/mid-cap undervalued
stocks, with above-average growth and a mid to long-term investment horizon. Exposure to
companies with a market cap of less than $US500m must be less than 10%. Australia and India 
are currently the largest country weightings.

ChElsEA risk rATing                                                    ||||||l||| 7.5

AnnuAl mAnAgEmEnT ChArgE                              0.85% #

ongoing ChArgEs figurE (oCf)                           0.89%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         golD

YiElD                                                                                       0.40%

uniT TYpE                                                                             ACC or inC

Chelsea Core selectionCCONTINUED

N.B. Chelsea Risk Ratings are based on qualitative and quantitative research, not asset allocation. Please see page 14 for more information.

For performance statistics please refer to pages 24-25.

All data sourced from FE Analytics, 01/01/2015.

* There is a 15% performance fee on outperformance of the FTSE All Share Total Return Index.
†OCF: The cost includes the annual management charge and other fees such as registration, regulatory, audit and legal fees but does not include transaction costs and performance fees.
# The annual management charge is paid to a fund management company for managing the fund. It is calculated as a percentage of the value of the fund. The annual management

charge is less than the Ongoing Charges Figure (OCF).
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AsIA PACIFIC, JAPAn AnD eMeRGInG MARkeTs (ConTInueD)
invEsCo pErpETuAl hong kong & ChinA   
This fund aims to invest in quality defensive companies with sustainable earnings and strong
management teams. Mike Shiao is based in Hong Kong and has been managing the fund since
2012. He has over 20 years’ experience of investing in the region. The fund is currently avoiding
investing in Chinese real estate and utilities and is instead focusing on the Chinese consumer. 
It favours investing in mid-cap stocks and over 40% of the value of the fund is currently in its top
ten holdings.

ChElsEA risk rATing                                                    |||||||||l 10  

AnnuAl mAnAgEmEnT ChArgE                              0.89% #

ongoing ChArgEs figurE (oCf)                           0.89%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         –

YiElD                                                                                       0.64%

uniT TYpE                                                                             ACC

JohCm JApAn 
The managers of this multi-cap, high-conviction Japan fund follow a pragmatic approach to identify
both growth and value opportunities through bottom-up analysis. The managers also require a
catalyst to spur a re-rating, such as a restructuring, a corporate action or an earnings surprise. The
portfolio will usually feature 40-60 holdings and the managers have an active trading approach,
which can lead to high turnover at times. Typically they tend to avoid mega-cap stocks. Currently
they are overweight companies with a large proportion of their assets in real estate, as they feel
property should benefit from the loose monetary policy in Japan.

ChElsEA risk rATing                                                    |||||||||l 10

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.85%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         bronzE

YiElD                                                                                       –

uniT TYpE                                                                             inC

m&g globAl EmErging mArkETs
Matthew Vaight seeks to deliver capital growth by identifying asset growth and quality stocks he
deems undervalued. He invests in any emerging market region or in companies whose business is
conducted primarily in these regions, avoiding stocks affected by political risk or poor corporate
governance. Between 50 and 70 stocks are selected through strict bottom-up analysis, reflecting the
fund manager’s belief that value creation, and not economic growth, will deliver returns over the
long term. Matthew has reacted to the recent turmoil in emerging markets by consolidating his
positions in financials, adopting a more defensive stance and exploiting attractive valuations.

ChElsEA risk rATing                                                    |||||||||l 10

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           1.00%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         bronzE

YiElD                                                                                       0.67%

uniT TYpE                                                                             ACC or inC

sChroDEr AsiAn AlphA plus
This Asian fund is actively managed from the bottom up, with manager Matthew Dobbs often
looking for catalysts in order to provide upside in the stocks he owns. Matthew is focused on
valuations but also looks for companies that can exhibit organic growth. This concentrated
portfolio will typically consist of 60-80 of the best ideas in the region and a “one in one out” policy
is followed. The fund is relatively unconstrained, but risk-aware, and can invest across the market-
cap spectrum. 

ChElsEA risk rATing                                                    |||||||l|| 8

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.94%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         silvEr

YiElD                                                                                       0.17%

uniT TYpE                                                                             ACC or inC

MIsCellAneous
ArTEmis sTrATEgiC AssETs
Managers William Littlewood and Giles Parkinson assess the macroeconomic environment to help
make their investment decisions. They aim to achieve long-term growth by investing in a range of
assets, including UK equity, international equity, fixed interest, currency, commodities and cash. The
fund aims to outperform equities when markets are favourable, and preserve capital when markets
are poor. They often take advantage of shorting individual securities or currencies that they believe
are overpriced. 

ChElsEA risk rATing                                                    |||||l|||| 6

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.84%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         –

YiElD                                                                                       –

uniT TYpE                                                                             ACC

hEnDErson uk propErTY TrusT
The managers’ primary concern of maintaining an attractive yield sets this fund apart from many
of its peers. To sustain the yield Ainslie McLennan and Marcus Langlands Pearse  focus on tenant
strength and lease length. Strong tenants are those whose long-term prospects are good and are
likely to be resilient during all stages of the business cycle. This has meant the fund has a south
east focus and is underweight the retail sector. The average lease length is over 10 years, with 25%
of the leases currently RPI linked. Put into practice, this strategy has seen the fund have one of the
highest occupancy rates in the sector. 

ChElsEA risk rATing                                                    ||l||||||| 3.5

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.85%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         –

YiElD                                                                                       3.50%

uniT TYpE                                                                             ACC or inC

GloBAl
funDsmiTh EquiTY  
Manager Terry Smith is one of the most outspoken and high profile personalities in the city.
Terry founded Fundsmith in 2010 and has consistently proven himself over a long and glittering
career. The fund invests in high quality well-established mega-cap companies. Terry buys
businesses which have high returns on equity and are resilient to technological change. The
fund typically has a big overweight to consumer staples and it will often avoid some sectors
entirely. Valuation discipline is a key part of the process. The concentrated portfolio will typically
hold just 20 to 30 stocks. 

nEw To CorE ChElsEA risk rATing                                                    |||||l|||| 6.5

AnnuAl mAnAgEmEnT ChArgE                              0.90% #

ongoing ChArgEs figurE (oCf)                           0.99%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         bronzE

YiElD                                                                                       0.49%

uniT TYpE                                                                             ACC or inC

Chelsea Core selectionCCONTINUED

N.B. Chelsea Risk Ratings are based on qualitative and quantitative research, not asset allocation. Please see page 14 for more information.

For performance statistics please refer to pages 24-25.

All data sourced from FE Analytics, 01/01/2015.

* There is a 15% performance fee on outperformance of the FTSE All Share Total Return Index.
†OCF: The cost includes the annual management charge and other fees such as registration, regulatory, audit and legal fees but does not include transaction costs and performance fees.
# The annual management charge is paid to a fund management company for managing the fund. It is calculated as a percentage of the value of the fund. The annual management

charge is less than the Ongoing Charges Figure (OCF).
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GloBAl (ConTInueD)
JohCm globAl sElECT  
Christopher Lees and Nudgem Richyal run this unconstrained fund of around 50 equally-weighted
stocks. The global team generate ideas from the 500 stocks held by the JO Hambro regional
teams. They screen for companies with positive earnings momentum and improving returns on
capital. The team perform country analysis, sector analysis and stock analysis. They then identify
which of these factors has the biggest impact on the stock over time and build their portfolio
accordingly. All stocks in the portfolio are high conviction ideas, but positions are equally-weighted
to avoid any manager overconfidence. The fund will typically have a slight bias to growth.

nEw To CorE ChElsEA risk rATing                                                    ||||||l||| 7

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.82%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         –

YiElD                                                                                       –

uniT TYpE                                                                             ACC

rAThbonE globAl opporTuniTiEs
James Thomson is able to invest anywhere globally. Typically, however, the portfolio will consist of
50-60 stocks from developed world markets. James looks for pure-play growth stocks. Ideally
portfolio companies will be easy to understand, have entrepreneurial management, strong
demand for their product and be resilient to changes in the business cycle. Lastly he looks for a
catalyst for the share price to push forward. This approach can lead to periods of volatility in
unsettled markets. The fund does not invest directly into emerging market stocks and its largest
regional weighting is currently in North America, with over 65% invested in the region.

ChElsEA risk rATing                                                    |||||l|||| 6.5

AnnuAl mAnAgEmEnT ChArgE                              0.65% #

ongoing ChArgEs figurE (oCf)                           0.70%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         silvEr

YiElD                                                                                       –

uniT TYpE                                                                             ACC

FIxeD InTeResT
glg sTrATEgiC bonD
Jon Mawby manages this fund with both an absolute and total return mindset. This means he aims
to provide an absolute return over the credit cycle, and has the flexibility to move the fund into the
areas of the credit spectrum where he sees most value. He is also able to express his views on the
direction of interest rates, which means the fund can differ significantly from its benchmark. Risk
management is at the heart of the process, with Jon hedging known risks with derivatives and
using the fund's cash weighting to protect against risks that can't be hedged using conventional
methods. Income is paid in March, June, September and December.

ChElsEA risk rATing                                                    |l|||||||| 2

AnnuAl mAnAgEmEnT ChArgE                              0.6% #

ongoing ChArgEs figurE (oCf)                           0.81%†

funDCAlibrE                                                                     –

msTAr obsr funD rATing                                         bronzE

YiElD                                                                                       3.39%

uniT TYpE                                                                             ACC or inC

hEnDErson sTrATEgiC bonD
With up to 70% of the fund in high yield bonds, this is one of the more aggressively managed
strategic bond funds. The managers can invest across the fixed income spectrum, but can also
invest in synthetic fixed income securities (i.e. preference shares) and equities. In addition, the
managers have the freedom to vary the source of their returns between income or capital growth.
This means the fund can take short positions to enhance returns or protect capital. They are
encouraged by the recent progress the American and European economies have made, but remain
cautious regarding sovereign bonds. Income is paid in March, June, September and December.

ChElsEA risk rATing                                                    ||l||||||| 3

AnnuAl mAnAgEmEnT ChArgE                              0.60% #

ongoing ChArgEs figurE (oCf)                           0.70%†

funDCAlibrE                                                                     –

msTAr obsr funD rATing                                         silvEr

YiElD                                                                                       5.20%

uniT TYpE                                                                             ACC or inC

invEsCo pErpETuAl monThlY inComE plus
This strategic bond fund gives the managers considerable freedom to invest across the credit
spectrum, but their emphasis on providing a high income and security of capital mean the fund will
often have a bias towards higher quality high-yield bonds, although security selection is driven by
bottom-up analysis. The fund can invest up to 20% of its assets in equities. The equity portion is
managed by Ciaran Mallon, who also manges Invesco’s Income and Growth fund. Invesco are well
known for the strength of their fixed-income resource and this is their flagship offering. Income is
paid monthly.

ChElsEA risk rATing                                                    |||l|||||| 3.5

AnnuAl mAnAgEmEnT ChArgE                              0.67% #

ongoing ChArgEs figurE (oCf)                           0.67%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         silvEr

YiElD                                                                                       4.65%

uniT TYpE                                                                             ACC or inC

JupiTEr sTrATEgiC bonD
The manager, Ariel Bezalel, seeks out the best opportunities within the fixed interest universe
globally. He identifies debt issues he feels are mispriced using bottom-up fundamental analysis.
Companies with robust business models and recurring revenue streams are preferred. 
Derivatives can be used to manage risk and also to profit from falling bond prices. 
Income is paid in April, July, October and January.

ChElsEA risk rATing                                                    |l|||||||| 2

AnnuAl mAnAgEmEnT ChArgE                              0.50% #

ongoing ChArgEs figurE (oCf)                           0.74%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         –

YiElD                                                                                       4.30%

uniT TYpE                                                                             ACC or inC

kAmEs invEsTmEnT grADE bonD
Co-managers Stephen Snowden and Euan McNeil target total return by investing mainly in global
investment grade corporate bonds (at least 80%), however gilts, high yield bonds and cash are also
held. A strong team ethic, together with their significant fixed income resource, influences both top-
down strategy and bottom-up stock-picking and the resulting portfolio typically has around 140
stocks. The fund pays out in April, July, October and January.

ChElsEA risk rATing                                                    l||||||||| 1.5

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.80%†

funDCAlibrE                                                                     –

msTAr obsr funD rATing                                         silvEr

YiElD                                                                                       3.22%

uniT TYpE                                                                             ACC or inC

Chelsea Core selectionCCONTINUED

N.B. Chelsea Risk Ratings are based on qualitative and quantitative research, not asset allocation. Please see page 14 for more information.

For performance statistics please refer to pages 24-25.

All data sourced from FE Analytics, 01/01/2015.

* There is a 15% performance fee on outperformance of the FTSE All Share Total Return Index.
†OCF: The cost includes the annual management charge and other fees such as registration, regulatory, audit and legal fees but does not include transaction costs and performance fees.
# The annual management charge is paid to a fund management company for managing the fund. It is calculated as a percentage of the value of the fund. The annual management

charge is less than the Ongoing Charges Figure (OCF).
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FIxeD InTeResT (ConTInueD)
m&g opTimAl inComE 
Richard Woolnough identifies macroeconomic themes in order to determine the amount of credit
and interest rate risk he is prepared to take. Consequently, a shift in economic sentiment can see the
balance between sovereign, investment grade and high-yield bonds shift dramatically. He may also
hold some equities and has recently increased his equity weighting to 11.5%. Fundamental analysis is
used to identify specific issues, with cashflow, ability to service debt and susceptibility to event risk
deemed to be key factors. Income is paid in June and December.

ChElsEA risk rATing                                                    ||l||||||| 3

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.91%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         silvEr

YiElD                                                                                       2.37%

uniT TYpE                                                                             ACC or inC

TARGeTeD ABsoluTe ReTuRn
bnY mEllon AbsoluTE rETurn EquiTY
This fund aims to substantially outperform cash through positions in long/short UK and European
equity holdings over a market cycle. A top-down macroeconomic approach is used to identify
investment opportunities, combined with bottom-up analysis which focuses on cash flow return on
investment. Once a stock has been picked, it is paired with one or more other positions which will
hedge the broad market exposures in the long position and isolate the particular performance
driver identified by the team’s research. Strong emphasis is placed on portfolio risk and capital
preservation, supported by disciplined stop-loss and profit-taking policies. The fund manager has
broad but disciplined investment parameters and will typically hold between 50-60 positions. 

ChElsEA risk rATing                                                    |||l|||||| 4

AnnuAl mAnAgEmEnT ChArgE                              0.85% #

ongoing ChArgEs figurE (oCf)                           0.96%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         bronzE

YiElD                                                                                       –

uniT TYpE                                                                             ACC

hEnDErson uk AbsoluTE rETurn
This is a stock-picking fund that aims to deliver 10% p.a. in all market conditions. The managers look
to identify stocks that will either exceed or fall short of analysts’ expectations and construct a
portfolio of both long and short positions. There are limits on the overall market exposure, which
serve to reduce the volatility of the fund. Two thirds of the portfolio will be in shorter-term tactical
ideas, where the managers believe an earnings surprise could be imminent. The remainder will be
in core holdings, where the managers think there are long-term drivers in place that will either
increase or decrease the share price over time.

ChElsEA risk rATing                                                    ||||l||||| 5

AnnuAl mAnAgEmEnT ChArgE                              1.00%* #

ongoing ChArgEs figurE (oCf)                           1.00%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         bronzE

YiElD                                                                                       –

uniT TYpE                                                                             ACC

olD muTuAl globAl EquiTY AbsoluTE rETurn  
The fund is designed to offer a return of cash +6% on a rolling three-year basis, in all market
conditions. The fund invests only in equities but is equity-market neutral, which means the fund's
long positions will offset the short positions at all times. The process itself is essentially a
sophisticated quantitative screen that scans the world's most liquid 3,500 companies for shares
that exhibit certain characteristics. Suitable stocks are grouped into one of five buckets. As one
bucket starts to outperform the managers will tilt the portfolio towards that bucket. What sets this
fund apart from other equity long/short funds is the very deliberate and methodical way that the
managers have designed the process to minimise style risk. 

nEw To CorE ChElsEA risk rATing                                                    ||||l||||| 5

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.98%†

funDCAlibrE                                                                     e EliTE

msTAr obsr funD rATing                                         -

YiElD                                                                                       -

uniT TYpE                                                                             ACC

sTAnDArD lifE globAl AbsoluTE rETurn sTrATEgiEs
This multi-asset, multi-strategy fund invests in a wide remit of global asset classes in order to
produce consistent positive returns during all market conditions. The fund targets LIBOR + 5% by
investing about 70% of the fund in Standard Life equity and bond funds. The remainder is invested
using “relative value strategies” in equities, fixed income securities, currencies and cash positions.
Also, the fund can take market directional views and look to profit from declining asset values. The
fund usually has equity exposure of no more than 40%. There is no performance fee on this fund.
To help control risk, at any one time the fund must employ at least three uncorrelated strategies.

ChElsEA risk rATing                                                    ||||l||||| 5

AnnuAl mAnAgEmEnT ChArgE                              0.75% #

ongoing ChArgEs figurE (oCf)                           0.89%†

funDCAlibrE                                                                     –

msTAr obsr funD rATing                                         –

YiElD                                                                                       0.76%

uniT TYpE                                                                             ACC

All Core selection funds are available at 0% initial charge within an isA and outside an isA on fundstore.

For performance statistics please refer to pages 24-25.

All data sourced from FE Analytics, 01/01/2015.

Chelsea Core selectionCCONTINUED

ThE ChElsEA risk rATing
This is our proprietary rating to aid you in your fund choice. Our research team assesses the overall 

risk of a fund by analysing a number of factors including: the level of risk involved in the region/sector 
in which the fund invests; the size of the companies within the fund; the number of stocks held; 

the risk controls imposed by the manager; the use of derivatives and currency issues. 
we then assign a Chelsea risk rating to the fund, with 1 as the lowest risk and 10 the highest. see page 14 for further details.

1 l||||||||| |||||||||l 10
Least risky Most risky

N.B. Chelsea Risk Ratings are based on qualitative and quantitative research, not asset allocation. Please see page 14 for more information.

For performance statistics please refer to pages 24-25.

All data sourced from FE Analytics, 01/01/2015.

* There is a 15% performance fee on outperformance of the FTSE All Share Total Return Index.
†OCF: The cost includes the annual management charge and other fees such as registration, regulatory, audit and legal fees but does not include transaction costs and performance fees.
# The annual management charge is paid to a fund management company for managing the fund. It is calculated as a percentage of the value of the fund. The annual management

charge is less than the Ongoing Charges Figure (OCF).

C Throughout Viewpoint, whenever we mention a fund that’s

in the Chelsea Core Selection, we’ ll mark it with this icon.



Core Selection spotlight
AN IN-DEPTH LOOK AT TWO FUNDS FROM OUR CORE SELECTION. 
WE INVITE FUND MANAGERS TO TALK ABOUT THEIR PROCESS AND THEIR ASSET CLASS, 
GIVING YOU A MORE COMPREHENSIVE VIEW OF HOW YOUR MONEY IS MANAGED.

Chelsea / investment research

i joined Jupiter in its boutique days back in
1995 and became manager of the Jupiter
European fund in January 2001. During my
tenure, the fund has grown from just over
£1bn to just over £2.5bn today. over this
period the fund has returned 217%
compared with 76% for the fTsE world
Europe Ex uk index benchmark.*

I am primarily a stock-picker who looks
for a very specific type of company. I am out
to invest, not speculate. As such, I avoid herd
behaviour and remain disciplined in my

approach: I focus on understanding companies and believe the
characteristics of a company should always come first. If I have an
advantage then it lies in an ability to understand the fundamentals of a
business better than the average analyst and if I cannot understand
something then I will not invest in it. 

Rather than rely on market sentiment towards companies, I form
my own view

I am attracted to a very specific type of company. It will typically
have a unique product or service which gives it strong growth
prospects, not only in its local markets but worldwide. In my view,
success on the global stage should mean a company is less likely to
be affected by domestic issues when they arise. Such companies
typically share a number of characteristics: the underlying business
model is strong; they are not captive to the whims of governments or
regulators, their business models travel well, they have an abundance
of intellectual property that I think makes them a unique proposition in
the market and they do not carry too much debt. 

My research work is done at a micro level through direct 
company contact. My team and I meet over 130 companies annually
and, rather than relying on market sentiment towards companies, 
I form my own view.  

The Jupiter European fund is different from many European funds
as it is not managed to provide broad exposure to European
companies, but is instead a collection of what I believe are the world’s
best firms that happen to be based in Europe. By focusing in depth on
the fundamentals of a business and the importance of the consumer,
rather than wider global macroeconomic themes, we hope to identify
genuine growth opportunities and patterns of corporate success
across sectors. Our aim is to identify strong successful companies with
a view to holding them for the long term, so long as the business
model is not broken. 

EuropEAn Turmoil
Mario Draghi made headlines in August by suggesting that the
Stability and Growth Pact, i.e. eurozone fiscal policy, needed to be
reconsidered (i.e. softened). In particular, the governments of France
and Italy have not used the time bought by European Central Bank
president Mario Draghi’s cheap monetary policy to address deeply
entrenched structural problems. They have not managed to free up
labour markets and cut excessive regulation, which was essential to
generating economic growth and combating debt problems. This is no
surprise to me. Over the past 28 years in which I have been investing,
there has rarely been a time when Europe has not been experiencing
some form of turmoil. The paradox of this is that, despite the ongoing
EU political project, I consider the corporate sector has been an area of
real excellence. 

Although Europe has yet to secure a self-sustaining resolution to
its sovereign debt crisis, it seems to be showing encouraging signs of
resilience. Compared with 10-15 years ago, the applications of digital
technology have generally made it a lot easier for medium-sized
companies to operate globally where once only giant corporations
with offices in every country were viable. Globalisation and digital
technology have made it easier to benefit from structural trends and
take advantage of fast-growing new markets. Some of those
companies which have successfully applied new technology have
enjoyed good productive gains.

The companies in which I am interested continue to be optimistic
about the outlook for their own individual businesses and have been
reporting good results. The Jupiter European fund’s holdings tend to
be dominant operators in niche areas. They seek to take advantage of
the numerous growth opportunities available across a range of
economies, regardless of general economic conditions. We aim to
identify well-managed companies with “winning franchises” that
should benefit from structural trends and their ability to enter new
markets. We remain confident in our ability to locate an attractive
selection of potential long-term winners.

ThE ChElsEA viEw:

‘‘This fund has a very solid patient investment process which has
proven itself over a very long period. The fund is a concentrated
portfolio of some of the highest quality European companies.
Alexander is a pragmatic investor who looks at the markets opinion
and then tries to find where he can gain a superior
insight. Volatility has typically been lower than most
sector peers and the fund had another year of
exceptional outperformance last year. This is
undoubtedly a core European holding.’’

*Source: FE, bid to bid net income reinvested
31/01/2001 – 31/12/2014

AlExAnDEr DArwAll
Fund manager, 
Jupiter European

C Spotlight on Jupiter european    E Elite rated by fundCalibre

JuPITeR euRoPeAn

Source: Financial Express. 31 December 2014.
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we were able to start with a clean slate
when we launched woodford investment
management last summer. we have been
able to create a culture and an environment
that allows my investment team and i to
focus on investing – and to build a business
committed to our clients’ long-term
interests.

But while the environment and culture
are different, my investment approach hasn’t
changed. The Woodford Equity Income fund
adopts the same philosophy and long-term

approach that has underpinned my 30-year plus career, latterly at
Invesco Perpetual. I focus on valuation and identifying companies that
can deliver sustainable dividend growth, and those that I believe will be
dividend payers of the future. 

sTrATEgY
I invest in a company only when I am convinced of the compelling
long-term opportunity but I also have to consider how the global
economy influences the stocks I own. There have been times in my
investment career when I’ve had a sanguine view of the global
economic outlook and have positioned my portfolios accordingly. That
is not my view today. I don’t believe the world is going to grind to an
economic halt, I just think that there are some major structural
challenges which are not being addressed by policymakers.

My strategy is to build a portfolio of companies that I believe can
survive and prosper in this troubling world that I foresee. The long-
term global economic outlook is absolutely relevant to this because it
frames my expectations about what to expect from all companies. I
will invest in those that I believe will survive and prosper, and I will
avoid those that I think will not. As a strategy, it really is that simple. I
believe I can find enough safe, reliable, attractively-valued companies
to build a portfolio which, in aggregate, can deliver an attractive long-
term risk-adjusted return. 

A look at my portfolios tells you that many of the companies I am
most confident about sit in just two sectors – pharmaceuticals and
tobacco dominate the portfolio. These businesses are made for the
tricky economic conditions we are likely to experience over the next
few years.

This isn’t so much a call about prospects for 2015, however,
because our investment horizons are significantly longer than that. We
expect these sectors to perform robustly next year but our conviction
in the investment case is much greater on a five to 10 year view. 

Tobacco stocks, for example, are prominent in the portfolio
principally because the market continues to profoundly undervalue
their dependable qualities. The fund has a number of holdings in the
sector – British American Tobacco, Imperial Tobacco and Reynolds
American.

They all share several common characteristics. The demand for
their products is very consistent and predictable; they aren’t capital
intensive businesses; they generate lots of cash; they pay sustainable
and growing dividends; they don’t have to worry about new entrants;
and they have significant pricing power. 

CurrEnT ouTlook
Over the past five years, equities across the developed world have

enjoyed a bull run. This has been a direct result of the unprecedented
monetary policy that has been in place since the financial crisis.
Quantitative Easing (QE) was explicitly designed to raise asset prices
and, in that, it has succeeded. 

But we have long believed that stock markets would struggle to
stand on their own two feet without the crutch of the US Federal
Reserve’s QE. The UK stock market may appear well underpinned but
we remain cautious about valuations across many parts of the market
and anticipate further volatility in the near term.

We also continue to believe that interest rates will stay lower for
longer given the economic backdrop. Growth outcomes continue to
disappoint, inflation continues to fall, productivity growth has
evaporated, investment is inadequately low and real wage growth
remains virtually absent from developed economies. 

Naturally, low interest rates and low bond yields pose a
considerable problem for income-seeking investors but equity
dividends remain one of the few remaining sources of attractive
income. 

Remarkably, some of the most attractive yields in the UK stock
market are offered by the shares of companies that will be able to
deliver growth in this challenging world. For example, the likes of
Centrica and SSE have starting yields of over 6% currently, with
GlaxoSmithKline, Legal & General and Royal Mail all yielding over 4%. 

The portfolios we manage have significant exposure to these
businesses and others like them. It is a function of our long-term
confidence in the sustainability and growth of these dividends that
drives our confidence in the overall portfolios delivering attractively
positive long-term returns.  

ThE ChElsEA viEw:

‘‘Neil couldn’t have made a better start to life running his
eponymous fund, with it placed second in its sector since launch.
With equity markets starting to look a little stretched, we are
optimistic Neil's tried and tested defensive investment strategy 
will continue to perform well in the months ahead. He retains our
utmost confidence.’’

nEil wooDforD
Fund manager, 
Woodford Equity Income

C Spotlight on Woodford equity Income    E Elite rated by fundCalibre

WooDFoRD equITY InCoMe
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Source: Morningstar.
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uk All CoMPAnIes
C Artemis UK Special Situations e 6              -0.66       176             50.92       92              65.07       95              127.59       50              1.50          1215.7
C AXA Framlington UK Select Opportunities e 6 0.28        128               42.77        131               80.70        47               159.91        21               0.90         4455.3
     Franklin UK Mid Cap e 6               1.19         87              75.78       20              118.96        8               310.81        2               0.41          961.0
     Investec UK Special Situations e 5 -1.23         192               42.83       129               55.75        124              130.19        45               2.37          1361.9
C JOHCM UK Dynamic e 7               2.67        54              70.54        31               81.01        45                  -             -               3.08         282.9
C JOHCM UK Opportunities e 5 2.75         52               39.36        151               64.53        98                   -              -                2.82         1500.0
     Jupiter UK Growth e 7               7.04         17               88.43        8              100.74       18              175.45       14              0.50        1307.4
     L&G UK Alpha e 8 -1.75        202              48.24       103               72.17         67                   -              -                   -              205.1
C Liontrust Special Situations e 6              0.86       100             48.06      105             116.77        11                   -             -               0.80        1401.4
  Marlborough UK Multi-Cap Growth 7 1.87          65                57.57         61                99.03        20              189.82        9               0.45           90.7
     Neptune UK Mid Cap e 6              11.86         3               99.24        2               153.48        2                    -             -               0.46          371.3
  Old Mutual UK Alpha*** e 7 1.24    99 / 285          62.99   48 / 275           79.35   56 / 259           86.11   140 / 186         2.59          1872.8
     Schroder Recovery  e 7               1.60        76              97.82         3               97.06       22              198.42        7               1.22          676.9
     Standard Life Investments UK Equity Unconstrained e 8 -0.30        157              105.99         1                126.89        5                     -              -                0.60         1183.0

sECTor AvErAgE AnD numbEr in sECTor                                 0.46       249              45.46      238              58.05      222              101.67      166                  - -

uk equITY InCoMe
     Artemis Income e 5               3.54        34              46.06       43              63.32       35              128.49       10              3.60        7009.2
     Evenlode Income e 5 7.72           2                 51.99        22               85.58         7                     -              -                3.48          235.0
     Fidelity Enhanced Income e 5               4.32        27              32.66        71               53.51        50                  -             -                6.21          297.0
     JOHCM UK Equity Income e 6 0.64         65                61.42         12                79.35         11                158.92        2               4.08        2700.0
     Liontrust Macro Equity Income e 5              2.90        43               41.56        51              62.50       36              133.77        8              4.06         560.4
     Marlborough Multi Cap Income e 7 4.52         25               84.96         1                     -              -                     -              -                4.23          1024.4
C Rathbone Income e 5               6.15         13                51.19        24              79.20       12              110.62       16              3.52         994.6
     Royal London UK Equity Income e 5 6.31          11                72.07         8                98.08         4                158.56        3                3.62          1607.2
C RWC Enhanced Income* 5              2.20     16 / 55           25.78    51 / 53               -             -                    -             -               7.00          361.4
C Standard Life Investments UK Equity Income Unconstrained e 6 6.70          9                80.98         6                101.53         3                     -              -                 3.81           781.8
C Threadneedle UK Equity Alpha Income 5               5.55         15               62.37        11               89.80        5                    -             -                4.10         840.5
C Woodford Equity Income e 5 -              -                     -              -                     -              -                     -              -                4.00        4280.0

sECTor AvErAgE AnD numbEr in sECTor                                  2.81         86                46.21        85                62.27        76                99.31        49                  - -

uk sMAlleR CoMPAnIes
     Franklin UK Smaller Companies 8              -1.08         21               61.70       36               73.71        43              89.05       34             0.06         134.6
     Marlborough Special Situations e 7.5 5.00          4                 71.30        20              138.58        8               242.66        6               0.25          882.0
C Marlborough UK Micro Cap Growth e 8              2.69         9               75.22        18              151.05        3              282.60       2                  -             439.2
  R&M UK Equity Smaller Companies e 8 4.39          5                128.25         1                158.28        2                     -              -                0.50          455.7

sECTor AvErAgE AnD numbEr in sECTor                                  -1.87         50               64.32        48               95.82        48               143.41        35                   - -

sTeRlInG CoRPoRATe BonD
     Invesco Perpetual Corporate Bond e 2               5.47         72               31.12         6               37.98       44              70.24        6               3.42         5477.3
C Kames Investment Grade Bond e 1.5 10.38         31                30.45         8                45.50        15                    -              -                3.22           996.1
     Kames Sterling Corporate Bond 1.5              8.88        53              28.45        15               46.46        13               52.93       26             2.99          591.2
     Royal London Corporate Bond e 1.5 11.96          9                 30.91         7                54.02         3                 60.31         12               3.66          693.0

sECTor AvErAgE AnD numbEr in sECTor                                  9.25         78                23.85        72                38.32        67               49.96        52                   - -

sTeRlInG HIGH YIelD
     Baillie Gifford High Yield Bond  3               1.86          11                37.41         5                51.35         2               101.96        1               4.60         641.9
     Kames High Yield Bond 3 3.49          4                 27.55         15               50.00        4                89.36         3                4.41          1460.1

sECTor AvErAgE AnD numbEr in sECTor                                  1.40         23                28.59        21                 39.91         19                 73.17         18                   - -

sTeRlInG sTRATeGIC BonD
     Artemis Strategic Bond 3               3.88        45              28.84       24              40.36       20                  -             -               4.20         805.1
     Baillie Gifford Corporate Bond 3 9.76          11                 33.76         11                63.35          1                 76.52         4               3.50          440.2
     Fidelity Strategic Bond e 2              8.50        16               22.94       36               41.23        19                   -             -               2.93          1511.4
C GLG Strategic Bond*** 2 4.54      47 / 71             31.24     16 / 61                -              -                     -              -                3.39          1002.1
C Henderson Strategic Bond 3              6.02        28               29.71        19               32.66       38               71.49         6              5.20        1220.0
C Invesco Perpetual Monthly Income Plus e 3.5 4.20         42                37.44         6                 49.18          5                 97.39          1                4.65        4000.8
C Jupiter Strategic Bond e 2               3.78        46              27.75        25              48.44        6                   -             -               4.30        2486.6
C M&G Optimal Income e 3 4.75         35               26.85        27                45.23        10                    -              -                2.37        24446.4
     PFS TwentyFour Dynamic Bond e 3              6.29        23              44.65        2                    -             -                    -             -               5.06         641.2

sECTor AvErAgE AnD numbEr in sECTor                                  5.75         63               24.20       56                36.63        47                54.19         31                   - -

TARGeTeD ABsoluTe ReTuRn
C BNY Mellon Absolute Return Equity* e            4               1.08    66 / 140          13.50    31 / 115               -             -                    -             -                  - 1309.9
C Henderson UK Absolute Return e 5 4.56         18                26.74         5                30.87         7                     -              -                   -             445.5
  Newton Real Return e 5               3.07        26               13.36        17               22.96        11                   -             -               2.55        9533.2
C Old Mutual Global Equity Absolute Return Hedged* e 6 9.19     15 / 140            31.29      8 / 115             49.12      3 / 68                 -              -                   -             1874.2
     Premier Defensive Growth e 4              3.08        25               15.24        15                   -             -                    -             -                  -             212.6
  Smith & Williamson Enterprise*  e 6 9.08     17 / 140           32.47     7 / 115                 -              -                     -              -                   -               63.3
C Standard Life Investments Global Absolute Return Strategies 5              4.84         16               19.00        12               33.48        6                   -             -               0.76       23188.8

sECTor AvErAgE AnD numbEr in sECTor                                  3.01          52                 12.91         43                 15.91         29                    -               -                     - -

euRoPe exCluDInG uk
     Baring Europe Select*** e 8              0.79      3 / 11            68.84     4 / 11            70.62     5 / 11            253.36     1 / 8            0.60         920.7
  BlackRock Continental European e 7 -2.82         63               49.34        40               44.84        20              168.09        5                   -             450.8
     BlackRock Continental European Income e 7               4.37          5               62.59        6                   -             -                    -             -               4.09         691.9
C  BlackRock European Dynamic e 7 -1.22         47                59.15         13                66.76         6                246.01         1                0.05          1611.0
     FP Argonaut European Alpha 7.5             2.98         12              49.40       38               53.16        14                   -             -                  -            279.0
C Jupiter European e 6.5 5.14           4                 61.49         8                 77.64         2                204.61        3                                2585.9
     Jupiter European Special Situations e 7               -1.66        49              46.49       50              42.19        23              150.22        8              0.50         925.1
C Threadneedle European Select e 7 3.62          11                 53.31         24               74.69         4                159.18         6               0.60         2274.8

sECTor AvErAgE AnD numbEr in sECTor                                 -0.92        85               48.70       84                35.75        78               102.43       59                   - -

nEw EnTrY

nEw EnTrY

nEw EnTrY
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the Chelsea selection
AROUND 100 OF OUR TOP-RATED FUNDS, ORGANISED BY SECTOR

                                                                                                                                                                     Elite fund Chelsea                       1 YEAr                                       3 YEAr                                      5 YEAr                                      10 YEAr                             Yield             fund size
                                                                                                                                                                             e risk rating          % growth       rank                   % growth       rank                   % growth       rank                   % growth       rank                        %                       (m)
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                                                                                                                                                                     Elite fund Chelsea                       1 YEAr                                       3 YEAr                                      5 YEAr                                      10 YEAr                             Yield             fund size
                                                                                                                                                                             e risk rating          % growth       rank                   % growth       rank                   % growth       rank                   % growth       rank                        %                       (m)

noRTH AMeRICA 
C AXA Framlington American Growth e 7              16.65       49              59.73       48             100.05       17              146.34       12                 -             604.1
     CF Miton US Opportunities 7 14.62        60                   -              -                     -              -                     -              -                   -               97.3
     Dodge & Cox US Stock*  6.5            18.08   70 / 175          85.32    6 / 147               -             -                    -             -                  -            209.8
     JPM US Equity Income e 6.5 20.45        20               62.66        35                111.01          4                     -              -                 1.70          2823.2
C Legg Mason Clearbridge US Aggressive Growth* e 7               21.19    18 / 175              -             -                    -             -                    -             -                  -           2685.4
     Legg Mason US Equity Income 6.5 18.75        30               54.44        55                    -              -                     -              -                 1.50            65.1

sECTor AvErAgE AnD numbEr in sECTor                                  17.61         72                63.07        67                88.25        62               124.07       46                  - -

JAPAn 
     Baillie Gifford Japanese e 10             -0.79        27              49.47        3               66.54        3                78.13         3                  -             597.1
     GLG Japan CoreAlpha e 10 0.40         25               32.56        12                 37.15         15               109.47        2                0.22         1308.0
C JOHCM Japan* e 10             -0.81    71 / 109          38.45    11 / 98           43.92    15 / 86           72.21     4 / 56              -            679.0
     Legg Mason Japan Equity 10 -1.35         29               75.37         2                 167.11          1                 15.26        25                  -              252.2

sECTor AvErAgE AnD numbEr in sECTor                                  0.67         39                31.32         37                38.19        35                42.14        27                   

AsIA PACIFIC exCluDInG JAPAn
     Aberdeen Asia Pacific Equity e 8              8.46        29              22.04       42              36.66       18              211.04       12              0.80       2090.7
C First State Asia Pacific Leaders e 7.5 19.07         4                 41.56         6                65.02         5                313.92         2                 0.11           7771.0
     Invesco Perpetual Asian 7.5             10.52        18               34.37        13               42.10        14              222.23       8               0.71          583.3
     JOHCM Asia ex Japan Small and Mid Cap* 9 21.30     7 / 171             55.76    13 / 146               -              -                     -              -                   -               18.1
C Newton Asian Income e 7.5             10.35        19               32.33        19                72.11         4                   -             -                4.41         4784.7
C Schroder Asian Alpha Plus e 8 10.81         17                32.74         18                57.28         8                    -              -                 0.17           555.9
     Schroder Asian Income e 7.5             11.84         11               39.46        7                63.11         6               214.35        11               3.84         553.8

sECTor AvErAgE AnD numbEr in sECTor                                  9.74          51                 29.11         48                33.42        43               190.75       32                   - -

GloBAl eMeRGInG MARkeTs**
     Aberdeen Latin American Equity e 10             -11.50   99 / 117          -14.07   78 / 99              -             -                    -             -                1.10           138.2
     Fidelity Emerging Europe Middle East and Africa 10 -2.81     88 / 117           20.89    43 / 99           27.86    35 / 83                -              -                                  136.7
C Invesco Perpetual Hong Kong & China e 10              5.36      9 / 11            56.58     2 / 11            40.85     3 / 9            262.43     2 / 5            0.64         339.7
     JPM Emerging Markets Income 9.5 5.49     10 / 44                -              -                     -              -                     -                               3.86          239.0
     JPM New Europe 10            -29.80  114 / 117          -15.72   80 / 99          -25.16   69 / 83          70.87    19 / 35          2.62           87.1
     Jupiter India 10 52.65     1 / 135             60.71     11 / 110             32.81    34 / 90               -              -                   -              321.7
     Lazard Emerging Markets e 10              0.75    34 / 44           13.32     12 / 39            18.01     5 / 30           194.21     3 / 18           1.90         706.9
C M&G Global Emerging Markets e 10 -3.50    40 / 44            9.73     20 / 39            10.71      11 / 30                -              -                0.67         1664.5
     Neptune Russia & Greater Russia 10            -46.56  116 / 117         -40.95  90 / 99          -43.17    75 / 83          69.30   20 / 35         2.88          167.8
     Schroder Small Cap Discovery 10 16.90     8 / 117                 -              -                     -              -                     -              -                0.63           92.9                                                                                                                                                                           

GloBAl equITIes
C Fundsmith Equity e 6              22.71         3                71.32         5                    -             -                    -             -               0.49       3000.0
C JOHCM Global Select* e 7 13.79   40 / 429          66.38    17 / 337           95.66    5 / 275                -              -                   -            1700.0
C Rathbone Global Opportunities e 6.5             8.74        64              50.16        47               81.21        10              194.03       5                  -            505.7

sECTor AvErAgE AnD numbEr in sECTor                                  6.99        193               42.34       175               48.94      150              101.42       99                  - -

GloBAl equITY InCoMe
C Artemis Global Income e 6.5            12.08         3               70.68         1                    -             -                    -             -               3.35         1662.7
     Legg Mason Global Equity Income e 6 1.74          26                41.76         11                 57.57         8                    -              -                3.20           34.8
C M&G Global Dividend*** e 6              2.34    171 / 193         40.20  115 / 175          64.07   27 / 150              -             -                3.11          9149.1
     Newton Global Higher Income † e 6 8.77          11                 37.75         14               60.05         5                     -              -                3.36         4392.2

sECTor AvErAgE AnD numbEr in sECTor                                  6.92         29                42.73        20               58.55        16               112.50         -                     - -

MIsCellAneous**
C Artemis Strategic Assets e            6               -1.71    142 / 144         23.97   95 / 119          33.62   70 / 96              -             -                  - 918.0
     AXA Framlington Global Technology e 10 20.64      2 / 7              51.97       5 / 7              89.39      3 / 7             203.68     2 / 6                -             234.0
     BlackRock Gold & General e 10              2.19     64 / 117          -52.91   93 / 99          -45.48   78 / 83          56.83    22 / 35             -             923.9
     F&C Real Estate Securities* e 7 21.94      1 / 27             80.16      1 / 26                 -              -                     -              -                   -               63.5
     Guinness Global Energy*  10             -14.02   87 / 121            3.37    30 / 108          6.95    22 / 85               -             -                  -             154.6
     Henderson Cautious Managed e 3.5 3.63    151 / 202           31.75     23 / 174           43.06    18 / 137            81.96     13 / 46           3.00        2060.0
C Henderson UK Property e 3.5              11.51     24 / 40          25.44    21 / 35           36.34    20 / 31           19.38      7 / 8            3.50        2643.7
     JPM Natural Resources 10 -16.55   103 / 117           -41.71     92 / 99           -39.61    74 / 83            53.30    24 / 35          0.04          760.3
     Jupiter Financial Opportunities 8               2.93    59 / 117           52.52    13 / 99           12.60   48 / 83          113.45    12 / 35          0.50         462.3
     Polar Capital Healthcare Opportunities e 8 33.99     11 / 30            143.35     7 / 28             181.73     8 / 26                 -              -                   -             390.0
     Premier Pan European Property  e 7.5             23.22     5 / 51            88.68     1 / 46            82.65     3 / 42           75.99     2 / 17           2.66         205.0
     Schroder Global Property Securities 7 18.45     10 / 40           42.09    14 / 35            57.92      11 / 31                 -              -                0.28          647.2
     Standard Life Investments Emerging Market Debt e 4 12.34      1 / 10                 -              -                     -              -                     -              -                 3.15           159.9

nEw EnTrY

nEw EnTrY

nEw EnTrY

nEw EnTrY

nEw EnTrY

nEw EnTrY

nEw EnTrY

* These funds are domiciled offshore and therefore sit within a different sector. Please note different regulations may apply to funds with offshore status. Investors are not normally
entitled to compensation through the UK Financial Services Compensation Scheme for offshore funds.

** Multiple sector amalgamation, hence the sector positions shown are within various different underlying sectors.

*** This fund falls within a different sector, hence the sector positions shown vary.
† On 1st April 2015 the name of this fund will change to Newton Global Income

Whilst every effort has been made to ensure the accuracy of this information, Chelsea Financial Services take no responsibility for any errors, omissions or inaccuracies contained
therein. The funds within the Chelsea Selection are based on our proprietary research, which is both qualitative and quantitative. Please note this is not investment advice nor does it
imply that you should invest in any of these funds. Please read the Important Notice on page 2. Past performance is not a guide to future returns. Correct at time of print, 01/01/15, but
subject to change.  Source: FE Analytics, total return, UK Retail UT & OEICs universe, 01/01/2015    . FundCalibre is an appointed representative under Chelsea Financial Services.

C = funds featured in The Chelsea Core selection – see pages 16–21.
e = funds that are Elite rated by fundCalibre 

– see fundcalibre.com for further details.



The RedZone
A lot has happened in the world of investments since the last
Viewpoint. The oil price has dropped dramatically to a six-year low.
This has brought joy to drivers in the UK, but caused havoc in Russia,
where a plummeting rouble and inflation nearing 13% have led to
interest rates reaching a huge 15% after two emergency rises. In
Europe, where deflation and a strangely strong currency are more of
an issue, Super Mario has finally started QE ‘proper’, but has yet to deal
with any of the fallout (if there is to be any) of the Greeks voting
against austerity. 

Closer to home, in the run up to the general election, the
government has been looking to woo voters and has continued to be
kind to savers for a change, albeit in a slightly morbid way: we can
now pass on our ISA wrapper and certain annuities to our spouses
when we die, and pension death tax is to be abolished. Add these
points to the pension freedom changes in the last Budget and savings
wrappers are looking rather attractive.

So it’s a shame that, as I sit down to write this piece, having finally
filed my tax return online - and thankfully, as I’d left it to the last minute,
avoided the necessity to fill in many sections simply because ISAs and
VCT dividends are exempt - I see that some of the underlying
investments we have in these wrappers are letting us down so badly. 

The good news is that the total amount of money held in
underperforming funds has fallen quite substantially since the last
RedZone – down from £46bn to £34bn. However, there are still 156
perennially underperforming funds on the list.

ThE usuAl CulpriTs
While the savings landscape has been very dynamic in recent months,

the same cannot be said of the RedZone culprits.
Not a lot has changed since September.

Aberdeen is still top of the list in terms of
number of funds. They have three more
now, taking their total to 10 and double
figures. These funds are all Aberdeen’s own
– we’ve not taken into account the 40 odd

that they have taken on, with the recent
acquisition of Scottish Widows
Investment Partnership (SWIP).  I have
a soft spot for the people at Aberdeen,
but it is a worrying sign and I wonder
if they have taken on more than they
can chew – to the detriment of their

investors. I hope I’m wrong. They are
followed by HSBC, Jupiter and Santander
with five funds apiece. 

In terms of sectors, UK All Companies is once again home to the
largest number of underperforming funds – 34 in fact. It is followed by
Global (14) and Mixed Assets 20-60% Shares (12). However, the
amount of money languishing in badly-performing UK equity funds
has almost halved since the last RedZone, helped in no small part by
the fact that the £8bn BlackRock UK Equity Tracker is no longer
making an appearance.

TimE for rEviEw
The DropZone has a familiar feel to it as well, with no change amongst
the top three. SF Webb Capital Smaller Companies Growth remains in
first place, but on a positive note, has continued its (very) slow
progress in turning things around. The bottom half of the table has a
couple of new names, two of which begin with Aberdeen.

So, as the end of the tax year approaches and we try to use up as
much of our savings allowances as we can afford, I feel it prudent to
suggest that we not only think about these new investments, but take
the time to review our previous ones too. I’d much rather be worrying
about how to use my capital gains allowance, than offsetting some tax
by submitting capital losses on my return next year. 

Global markets are likely to have more ups and downs in 2015 and
picking an outright investment winner will be nigh-on impossible, as
you will gather from Darius’ outlook on page 4. However, there are
plenty of ideas for everyone within these pages. From Japan and India
for those willing to take on some extra risk, to absolute return for those
wanting a less exciting time of it. 

For those who still can’t make up their minds, why not visit
FundCalibre.com? It’s designed specifically to help you identify funds
that should do well, rather than disappoint, and there's a new report
showing which fund management companies have produced the
best results for equity investors. It’s worth taking a look!  

The RedZone names and shames the worst-performing funds over three
years. The DropZone brings funds to your attention which have under-
performed their sector averages by the largest amount over the period. 

Don’t forget, Chelsea clients can switch out of these 
underperforming funds for free. See page 41 for details.

DropZoneD

THE WORST OF THE WORST
FROM THE RedZone.

% underperformance 
from sector average*

1 SF Webb Capital Small Cos Growth 106.25

2 CF Lacomp World 42.23

3 FP HEXAM Global Em Mkts 39.76

4 Elite Charteris Premium Income 38.37

5 M&G Recovery 33.28

6 TM Progressive UK Sm Cos 30.98

7 Aberdeen World Equity Income 30.50

8 Aberdeen European Sm Cos Equity 26.32

9 Old Mutual Global Equity Income 25.80

10 Neptune European Opportunities 25.44

*Based on three-year cumulative performance
All data sourced from FE Analytics.

imporTAnT noTiCE
Past performance is not a reliable indicator of future returns. please note that the redzone
and Dropzone does not constitute investment advice. If you are in any doubt as to the
suitability of any investment you should seek professional advice. An appearance of any
fund on these lists is not an indication they should be sold or switched.

‘‘Some of the underlying investments we have in our ISA wrappers
are letting us down badly.’’sAm slATor  
Head of Communications, Chelsea
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the RedZone funds

Please read the important notice on page 2. This is a purely statistical chart, featuring funds which have been 3rd or 4th quartile for three discrete consecutive years. All cumulative
statistics % change bid to bid, net income reinvested, three years to 01/01/2015. Source FE Analytics. Whilst every effort has been made to ensure the accuracy of this information,
Chelsea Financial Services takes no responsibility for any errors, omissions or inaccuracies therein.

*Fund Management outsourced to another company other than the one named.

                               3 year quartile
                               % growth position

                               3 year quartile
                               % growth position

                               3 year quartile
                               % growth position

AsIA PACIFIC ex-JAPAn 
AXA Rosenberg Asia Pacific Ex Japan 23.14 4
HSBC Asian Growth 14.39 4
Marlborough Far East Growth 14.34 4
Newton Oriental 9.39 4
Smith & Williamson Oriental Growth 20.02 4
UBS Asian Consumption 15.22 4
sECTor AvErAgE 29.11

sTeRlInG CoRPoRATe BonD
IWI Fixed Income Portfolio 17.36 4
Jupiter Corporate Bond 21.41 4
Legg Mason Global Blue Chip Bond 4.82 4
Walker Crips Stockbrokers Limited TB Walker Crips
Corporate Bond 15.69 4
sECTor AvErAgE 23.85

euRoPe exCluDInG uk
Aberdeen European Equity 29.06 4
AXA Rosenberg European 45.04 3
CF Canlife European 43.35 4
HSBC European Growth 35.01 4
Jupiter European Income 40.80 4
M&G European 39.33 4

DNeptune European Opportunities 23.26 4
Newton Continental European 45.28 3
sECTor AvErAgE 48.70

euRoPe InCluDInG uk 
M&G Pan European Dividend 35.44 4
TU Unit  21.63 4
sECTor AvErAgE 43.14

euRoPeAn sMAlleR CoMPAnIes
DAberdeen European Smaller Companies Equity 32.95 4

sECTor AvErAgE 59.27

FlexIBle InVesTMenT 
CF Cautela 11.48 4
Elite LWM East West Value 18.10 4
PFS Momentum Diversified Growth 16.59 4
Sarasin EquiSar IIID 17.66 4
Thesis Charlotte Square Allweather 23.72 4
sECTor AvErAgE 32.16

GloBAl 
Aberdeen Ethical World Equity 24.62 4

DAberdeen World Equity 27.38 4
CF JM Finn Global Opportunities 29.03 4

DCF Lacomp World 0.11 4
Ecclesiastical Amity International 32.93 4
First State Worldwide Equity 30.45 4
FP Brown Shipley Dynamic 31.72 4
FP Matterley UK & International Growth 39.43 3
Jupiter Merlin Worldwide Portfolio 30.09 4
Margetts International Strategy 37.70 4
Neptune Global Special Situations 17.27 4
R&M Global Opportunities 29.15 4
SJP High Octane 23.45 4
Wesleyan International 39.04 3
sECTor AvErAgE 42.34

GloBAl BonDs 
Baillie Gifford Global Bond -6.46 4
sECTor AvErAgE 7.23

GloBAl eMeRGInG MARkeTs 
DFP HEXAM Global Emerging Markets -29.07 4

Lazard Developing Markets -1.48 4
Marlborough Emerging Markets 0.18 4
Neptune Emerging Markets -2.05 4
Templeton Global Emerging Markets -12.48 4
sECTor AvErAgE 10.69

GloBAl equITY InCoMe 
Aberdeen World Equity Income 12.23 4

DOld Mutual Global Equity Income 16.93 4
sECTor AvErAgE 42.73

sTeRlInG HIGH YIelD 
AXA Global High Income 23.61 4
Investec Monthly High Income 22.58 4
JPM Global High Yield Bond 20.05 4
L&G High Income 22.66 4
sECTor AvErAgE 28.59

JAPAn 
Jupiter Japan Income 22.74 4
Schroder Japan Alpha Plus 6.71 4
sECTor AvErAgE 31.32

MIxeD InVesTMenT 0% - 35% sHARes 
AXA Defensive Distribution 12.84 4
Barclays Income Portfolio 11.50 4
Barclays Wealth Global Markets 1 10.15 4
7IM Personal Injury 13.92 3
Threadneedle Defensive 14.55 3
sECTor AvErAgE 16.14

MIxeD InVesTMenT 20%-60% sHARes
Aberdeen Managed Distribution 21.33 3
Barclays Wealth Global Markets 2 15.93 4
Barclays Wealth Global Markets 3 20.62 3
CF Heartwood Cautious Income Multi Asset 18.97 4
CF Heartwood Cautious Multi Asset 18.91 4
Close Diversified Income Portfolio 19.27 4
IFSL Brooks Macdonald Defensive Capital 20.41 3
FP Distinction Diversified Real Return 4.72 4
MGTS Future Money Real Value 21.63 3
T. Bailey Defensive 20.85 3
WAY MA Cautious Portfolio 18.81 4
sECTor AvErAgE 23.05

MIxeD InVesTMenT 40%-85% sHARes
Aberdeen Multi Asset 24.32 4
Barclays Wealth Global Markets 4 23.02 4
CF Heartwood Balanced Multi Asset 25.53 4
Family Balanced International 25.59 4
IFSL Brooks Macdonald Balanced 28.74 3
L&G Multi Manager Balanced 18.32 4
Marlborough Balanced 28.04 4
Quilter Cheviot Libero Strategic 23.22 4
Smith & Williamson MM Endurance Bal 26.81 4
TB Doherty Active Managed 27.40 4
TB Doherty Balanced Managed 23.98 4
sECTor AvErAgE 30.62

noRTH AMeRICA ReTAIl
Aviva Inv US Equity Income 53.69 4
Cavendish North American 48.56 4
CF Richmond Core 38.00 4
Fidelity American 54.08 4
Kames American Equity 57.81 4
Miton American 50.41 4
Smith & Williamson North American 52.43 4
sECTor AvErAgE 63.07

noRTH AMeRICAn sMAlleR Cos
Legg Mason US Smaller Companies 38.62 4
sECTor AvErAgE 57.99

sTeRlInG sTRATeGIC BonD 
Architas MM Strategic Bond 14.78 4
JPM Strategic Bond 9.00 4
Old Mutual Voyager Strategic Bond 20.19 3
Rathbone Strategic Bond 17.73 4
Schroder Strategic Credit 18.12 4
Threadneedle Strategic Bond 22.02 3
sECTor AvErAgE 24.20

TARGeTeD ABsoluTe ReTuRn
BlackRock Absolute Return Bond 5.09 4
CF Eclectica Absolute Macro 2.52 4
Henderson MultiManager Absolute Return 8.44 3
Threadneedle Absolute Return Bond 0.00 4
sECTor AvErAgE 12.91

uk All CoMPAnIes
Aberdeen Responsible UK Equity 26.76 4
Aberdeen UK Equity 30.15 4
Aviva Inv UK Equity 39.31 3
Aviva Inv UK Index Tracking 33.20 4
AXA General Trust 33.97 4
BlackRock UK 36.05 3
CIS UK FTSE4Good Tracker 35.89 3
CF IM UK Growth 30.70 4
Family Asset 29.84 4
Family Charities Ethical 28.72 4
Henderson UK Tracker 27.03 4
HSBC FTSE 100 Index 30.64 4
HSBC Merit UK Equity 37.64 3
L&G Growth 32.14 4
Lazard UK Alpha 38.91 3
Liontrust FTSE 100 Tracker 29.75 4
M&G Index Tracker 34.81 4

DM&G Recovery 12.18 4
Marks & Spencer UK Select Portfolio 35.21 4
MFM UK Primary Opportunities 30.87 4
NFU Mutual UK Growth 31.85 4
Premier ConBrio UK Opportunities 37.34 3
Royal Bank of Scot FTSE 100 Tracker 27.40 4
Royal Bank of Scot Growth 41.76 3
SF Delmore Growth & Income 26.60 4
Santander N&P UK Growth 22.18 4
Santander Premium UK Equity 29.71 4
Santander Stockmarket 100 Tracker Grth 29.91 4
Santander UK Growth 23.44 4
Sarasin EquiSar UK Thematic 31.02 4
Schroder Core UK Equity 32.31 4
Standard Life Investments UK Equity Growth 36.03 3
VT Maven Smart Dividend UK 27.70 4
sECTor AvErAgE 45.46

uk equITY & BonD InCoMe 
CF Canlife UK Equity and Bond Income 35.69 3
CF IM UK Equity & Bond Income 26.44 4
sECTor AvErAgE 35.72

uk equITY InCoMe 
Aberdeen UK Equity Income 31.77 4

DElite Charteris Premium Income 7.84 4
HSBC Income 35.29 4
JPM UK Higher Income 39.62 3
Kames UK Equity Income 38.74 3
NFU Mutual UK Equity Income 36.47 3
Neptune Income 31.25 4
Santander Enhanced Income Portfolio 30.81 4
sECTor AvErAgE 46.21

uk GIlTs 
CF Canlife UK Government Bond 5.24 4
sECTor AvErAgE 8.81

uk InDex lInkeD GIlTs 
Henderson Index Linked Bond 17.07 3
sECTor AvErAgE 16.95

uk sMAlleR CoMPAnIes
Artemis UK Smaller Companies 50.68 4
Jupiter UK Smaller Companies 56.22 4
Octopus UK Micro Cap Growth 42.69 4
Premier ConBrio UK Smaller Companies 49.06 4

DSF Webb Capital Smaller Cos Growth -41.93 4
Standard Life Investments UK Smaller Cos 54.91 4

DTM Progressive UK Smaller Companies 33.34 4
sECTor AvErAgE 64.32
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whY DiD You lAunCh ThE Aims
TArgET inComE funD?
Increasingly investors want funds whose
outcomes offer solutions to their financial
needs, rather than merely outperforming a
benchmark or peer group. Foremost among
these needs are growing their capital to
provide for retirement, earning regular
income to help meet outgoings, and
protecting the value of their money against
the effects of inflation.

how muCh inComE is pAiD EACh monTh?
The fund aims to pay out approximately one twelfth of the annual
income target each month. The annual target is four per cent above
the Bank of England base rate, before any corporation tax paid by the
fund.

As the amount of income the fund receives fluctuates from month
to month, we will sometimes hold back some income and pay it out in
following months. In this way, we can reduce the variation in payments
that investors might otherwise receive.

note to investors The impact of corporation tax on the fund’s
income: Corporation tax (currently 20%) is payable on some of the
fund’s income. This means that the income you receive may be up to
20% less than the income generated by the fund. So for example, if the
fund met its current target annual income of 4% above the Bank of
England base rate and delivered 4.5%, this would mean that at worst,
the annual income the fund would pay, if all of its income were taxed,
would be 3.6%.

how DoEs mulTi-sTrATEgY invEsTing DiffEr from
mulTi-AssET ApproAChEs?

Multi-strategy funds are more diverse than traditional funds that
invest in asset classes such as equities, bonds or property. Traditional
funds typically look at historical performance data to decide how to
allocate between different securities or asset classes. By contrast, our
multi-strategy funds start by identifying key, forward-looking
investment themes such as a weaker oil price or strengthening US
economy. They then seek to gain exposure to investments that are
likely to prove profitable in these circumstances.

More to the point, multi-strategy investing involves a very different
method diversifying risk. Simply allocating investments across asset

classes does not offer the same level of diversification as it did before
the onset of the credit crisis in 2008. With bond yields so low and
asset classes more correlated than in the past, what might look like a
well diversified portfolio could in fact be carrying a significant level of
risk. By targeting ways of more effectively diversifying risk, our multi-
strategy funds aim to deliver consistent outcomes, irrespective of
market conditions.

how is risk DivErsifiED?
I believe the most important thing is to integrate risk and portfolio
management from the very outset. The AIMS Target Income fund
invests in a wide range of strategies and our fund managers are free to
invest in a broad range of assets and regions. What strategies they
implement and in what size will in part depend on how much
each one contributes to the fund’s risk – both on historical metrics and
our forward-looking assessment. The fund managers assess this,
alongside their conviction level regarding the performance outlook for
each strategy.

Broadly speaking, there are three diversifying groups of strategies.
Each has a different role, and the way they work together helps us in
our aim to achieve our performance target while managing risk. Some
of them look to capture performance, some to reduce risk when
markets behave unexpectedly, while others aim to exploit market
anomalies irrespective of general market moves.

By blending strategies from the above three categories, the fund
can generate lower overall portfolio risk than the sum of the risks of
each individual strategy. This allows it to generate attractive income,
while over any three-year period we expect it to have less than half the
volatility of global equities. Furthermore, there should be little
correlation to traditional asset classes like equities and bonds.

whAT TYpE of invEsTmEnTs ArE mADE?
The fund implements numerous strategies across a range of asset
classes including equities, bonds and currencies. We divide our
strategies into three sections: Market strategies, Opportunistic
strategies and Risk-reducing strategies. Some of the positions will be
held as derivatives and some will be held as direct investments. By
using derivative contracts it has the ability to take both ‘long’ and
‘short’ positions in these asset classes. It can also try to profit from
more esoteric strategies, for example by looking to benefit from
changes in the volatility of different equity markets or the level of
dividends paid out by companies in a stock market.

A fresh approach to
income investing...

pETEr fiTzgErAlD
Head of Multi-asset,
Aviva Investors

Under the stewardship of Euan Munro, their new 
CEO and formerly the architect of Standard Life
Investments' hugely successful Global Absolute
Return Strategies, Aviva Investors have launched 
a multi-strategy income fund, which is designed to
provide an attractive monthly yield while seeking 
to maintain the value of capital over time. 

Peter Fitzgerald, head of multi-asset at Aviva
Investors, answers our questions on the new Aviva
investors multi-strategy (Aims) Target income fund.
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somE ExAmplEs of whAT ThE funD mighT holD

Market strategies in the fund could include gaining exposure to global
dividend payments as a source of income. Our risk-reducing strategies
seek to generate a positive return when our market strategies are
challenged. One of these currently gains exposure to the volatility of
the South Korean equity market, which is heavily exposed to
economically-sensitive stocks, versus a typically less volatile market,
like the US. This strategy should be profitable if markets become more
volatile. It may well be that volatility increases as the unprecedented
period of experimental monetary policy in the US comes to an end
with a rate rise likely in 2015.

One of the fund’s opportunistic strategies involves being ‘long’ the
Indian rupee and ‘short’ the euro. This strategy should be profitable if
structural reforms in the Indian economy boost growth more than the
market expects or if eurozone monetary policy is easier than the
market expects for longer. Indeed, the euro weakened by over 3.0%
against the rupee in the first week of January, after falling by 7.0% in
2014, as expectations grow that the European Central Bank will start
buying government bonds soon. Another example of an opportunistic
strategy might be one that involves taking positions in currencies of
oil-importing countries versus those of oil exporters based on our view
of likely moves in the oil price.

whAT is ThE ouTlook for mArkETs?
Although growth prospects vary from region to region, overall we
expect global growth of around 3.5%, supported by strengthening US
and UK economies. The US dollar should continue strengthening
against most other currencies, not least because we expect more
monetary policy easing in Europe and Japan. Downward pressure on
inflation means the outlook for bonds is not particularly unfriendly.
Finally, ‘developed’ markets should outperform ‘emerging’ ones, given
that developing economies struggle historically in times of a rising
dollar – but this will vary from country to country.

Overall, I believe that the world economy is in reasonable shape,
although markets face a testing time as the period of record-low US
interest rates draws to a close. After years of investors chasing yield
and allocating to ever riskier assets, much money is invested that is
not naturally ‘risk-taking’ money. If interest rates rise, outflows could
trigger more liquidity scares and spikes in volatility that will test just
how diversified portfolios are.  

AVIVA InVesToRs MulTI-sTRATeGY InCoMe

ChElsEA risk rATing: ||||l||||| 5

AnnuAl mAnAgEmEnT ChArgE: 1.00%

ongoing ChArgEs figurE (oCf): 1.10%

ThE ChElsEA viEw:

‘‘While this fund is a new launch, the team behind it have a proven
track record running this type of mandate. The income target is a
genuine differentiator from many of its multi-asset peers.’’

AVIVA InVesToRs MulTI-sTRATeGY InCoMe (AIMs)

Targets an annual income 4% above the bank of England base
rate before corporation tax.

pays income on a monthly basis.

seeks to preserve capital.

Aims to manage volatility to a target of less than half that of
global equities over rolling three-year periods.

Experienced and well-resourced team.

OPPORTUNISTIC
STRATEGIES

RISK-REDUCING
STRATEGIES

Dividends from
global equities

Real estate
investment
trusts

Interest rate 
positions:
– Australian
– South Korean
– Italian

Interest rate 
positions:
– European

Currency positions:
– US dollar vs Mexican peso
– Sterling vs US dollar

Currency positions:
– US dollar 
   vs Japanese yen

Bonds:
– Emerging markets
– Developed market

MARKET
STRATEGIES

March 2015 / viewpoint



E Elite rated by fundCalibre

Sarah Whitley, co-manager of 
the Elite Rated baillie gifford
Japanese fund, explains why
investors should stick with Japan.

Japan has again attracted the attention of the
investment community in recent months,
following a series of political and economic
developments. Firstly, in October, the Bank of

Japan (BoJ) unleashed a further dose of monetary stimulus. This was
justified by an emerging risk that progress towards the 2% inflation
target could be compromised by weak domestic demand and a
decline in commodity prices. The additional package, which came as a
surprise to the market, consisted of an acceleration of government
bond purchases to an annual pace of ¥80 trillion, an extension of the
duration of those purchases by up to three years and an increase in
the amount of real assets purchased, such as ETF and REITs. 

On the same day the Government Pension Investment Fund
(GPIF) increased its target weighting in both domestic and
international equities, funded by a reduction in its exposure to
Japanese government bonds, which will presumably be bought by the
BoJ. A change in asset allocation for the US$1.3 trillion GPIF has been in
the offing for a while, but the move from a target allocation of 12% to
25%, in the case of domestic equities, is larger than most people
expected.

CorporATE TAx CuT
The other notable item of news flow during the quarter was the
government’s proposal of a corporate tax cut and stimulus package.
Corporate taxes will be lowered by 3.3% over the next two years and a
pledge was made to make further reductions in subsequent years. The
stimulus package, which will amount to ¥3.5 trillion, is intended to help
revitalise local economies, which have not yet benefited from previous
initiatives. 

The above developments suggest to us that Abenomics is very
much alive and kicking, even if it hasn’t yet achieved the desired results
and has faced a variety of setbacks. The fact that the LDP-led coalition
retained its two-thirds majority in the lower house on 14th December
demonstrates that the public remain supportive and buys Abe a
further two years in power to address some much needed structural
reform. We share their support, however, we would point out that
patience will be required and the road to recovery for Japan will not be
a straight one.

Although the Japanese economy fell back into recession during
the third quarter, at the time of writing, there are some tentative signs
of a recovery in domestic economic activity. Export volumes have also
begun to rise, particularly those sold to South East Asia, a major
destination for Japanese goods. This, combined with the boost that will
be afforded by lower global energy prices, augurs well for growth in
future periods. 

bEnEfiTs of A wEAk YEn
More importantly, corporate profits for Topix-listed companies continue
to grow strongly and further weakness in the yen during the past few
months implies that, in aggregate, management forecasts will likely
prove too cautious. We have recently been struck by how much more
profitable many Japanese manufacturers have become after a 50% fall
in the yen/dollar rate since the end of 2012. Similarly, several of our
holdings continue to enjoy translation gains as profits from overseas
subsidiaries are repatriated into yen. Taking this into account the
market is not highly rated. 

We prefer to focus on the attractions of individual stocks, rather
than make general observations; however we are currently seeing the
greatest number of opportunities for substantial upside, over the long
term, among internet-related business models and factory automation
businesses. At the current juncture we are particularly enthusiastic on
internet and telephone giant Softbank and global leader in servo
motors Yaskawa, which seem deeply misunderstood by the market.
We are also attracted to the anomalously low valuations commanded
by a number of Japanese resource-related businesses which benefit
from attractive growth prospects, although recent softening in
commodity prices presents a short-term headwind. This includes
trading companies, leading producer of low grade nickel Sumitomo
Metal Mining and oil exploration and production business Inpex.  

ChElsEA risk rATing: |||||||||l   10

AnnuAl mAnAgEmEnT ChArgE: 0.65%

ongoing ChArgEs figurE (oCf) – unhEDgED: 0.68%

ThE ChElsEA viEw:

‘‘The managers of this growth-orientated fund employ an intensive,
research-driven investment process, which is ideally suited to the
under researched Japanese market. This has seen the fund
perform well in recent years.’’
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Japan: patience is a virtue

sArAh whiTlEY
Co-manager,
Baillie Gifford Japanese

BAIllIe GIFFoRD JAPAnese

sarah whitley has managed the fund since november 2007 and
has over 30 years of industry experience, all at baillie gifford.

Typically 50-60 holdings.

A fundamental, bottom-up research driven investment
approach.

focus on companies with strong balance sheets, growing
earnings and which are trading at reasonable valuations.



With Indian equities up around
30% in 2014 Avinash Vazirani,
manager of the Jupiter india
fund, a recent addition to the
Chelsea Selection, discusses the
current environment and whether
the market has further to go.

For the first time in 30 years, India is not
being run by a coalition government. Instead,
the government, which has a non-socialist,

pro-market philosophy, has a mandate for reform. The importance of
this must not be understated. Previously, India had to cope with a large
current account deficit, the changeable sentiment of overseas
investors and the strength of the US dollar against the rupee. Its
currency was hit hard when talk of the US reducing its massive
“quantitative easing” (printing money to buy bonds) began in 2013. But
things are changing and markets have responded accordingly. The
key question is: given the excitement we have seen in the market in
the last year, is there scope for share prices to climb further?

Following the election of Narendra Modi in May 2014, there has
been huge optimism in India that his reforms should give an economic
boost to the country. The Indian central bank has remained cautious
on interest rates, fearing that a loosening in policy might fuel inflation.
However, on the 15th January, the central bank fulfilled our
expectations by cutting rates by 0.25%.  We think government reforms
and a more efficient economy could bring inflation down even more
and, in our view, it may not be long before rates are cut further,
creating more potential for growth and for a potential rise in share
prices.

Given a combination of conditions, including low oil and other
commodity prices and potentially falling Indian interest rates, along
with increasing rates of market participation among local investors, we
believe the outlook for the economy looks extremely positive, and that
our investee companies are well placed to seek to capitalise on this
environment.

inflATion unDEr ConTrol
Price rises in the services sector, which in our view were a major cause
of the widespread inflation in India, have come down in recent months.
Both the public and private sectors have worked hard to tackle
inefficiency and, as a result, productivity in India has started rising,
meaning companies can charge less for their services. 

Within its reform agenda, the government has laid particular
emphasis on improving the approval process for private and public
projects by eliminating bureaucracy. It is also introducing biometric
identity cards linked to bank accounts which will enable it to transfer
benefits directly to recipients, rather than relying on layers of
middlemen and eroding the value of these benefits along the way.
Following a recent drive, more than 115 million people have opened
bank accounts so far. Put simply, more Indians have more money to
spend. His reform has been an unequivocal success with over 99% of
households now having a bank account, according to Finance Minister
Arun Jaitley*

Prices of agricultural produce have also been falling. In order to
protect farming, the government sets minimum prices for core
products such as rice, wheat, maize and cotton. However, in the past
few years, an excess volume of these crops has been produced, and
the government has reduced their minimum prices in real terms. As a
result, farmers have begun to shift towards producing more
commercially profitable items such as onions and tomatoes, leading to
a more efficient use of agricultural resources. In addition, the rapid rise
of e-commerce has reduced prices of clothing and electronic products
in particular, further lowering inflationary pressures. 

Together these factors can provide a disinflationary tailwind for India.
In my view, a rebound in commodity prices would not necessarily see
a return to the high levels of inflation seen in the past

ouTlook
While Indian equities may currently look expensive, given lower
inflation, reform measures and improving corporate profitability, the
economy may be at a turning point, which I think could lead to robust
GDP growth this year and next. There are of course risks to this
outcome, e.g. sudden oil price rises or a global slowdown but I firmly
believe falling inflation and other positive factors are likely to send
official interest rates much lower in the months to come, and that
shares have yet to reflect fully the effects this may have. For an active
stock picker such as myself, this sort of environment can throw up
some exciting opportunities.  

ChElsEA risk rATing: |||||||||l   10

AnnuAl mAnAgEmEnT ChArgE: 0.75%

ongoing ChArgEs figurE (oCf) – unhEDgED: 1.07%

ThE ChElsEA viEw:

‘‘Avinash brings a wealth of experience to the table and having 
been brought up in India he understands the nuances of investing
in the region.’’

* The Hindu Business Line 5/12/2014
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indian equities:
The jewel in your investment crown?

AvinAsh vAzinAri
Fund Manager, 
Jupiter India

JuPITeR InDIA

multi-cap strategy, providing broad market exposure

Avinash has almost 20 years of experience in managing
indian equities

high conviction portfolio, with the manager prepared to
deviate away from the benchmark

proven investment strategy



E Elite rated by fundCalibre

Mark Boucher co-manages the
Elite Rated smith & williamson
Enterprise fund, which has just
earned a place on the Chelsea
Selection. Here he talks to us
about the benefits of absolute
return funds and how they work.

Since the end of the financial crisis, stock
markets have shown very strong returns. This, along with the very low
yields on government bonds, means that investors are on the hunt for
alternative investments where returns are not dependant on further
gains in equity or bond markets. 

Many are now turning to absolute return funds. These are funds
that aim to provide investors with positive returns irrespective of what
stock and bond markets do. Unfortunately, some of the strategies
pursued by these vehicles can be very complex and not always easy to
understand. One of the most simple strategies to get to grips with is
Long/Short Equity where the managers sell ‘go short of’ stocks they
expect are going to fall in value and buy ‘go long of’ stocks they expect
to rise in value. If the managers are right then they make money in
both. This and the low ‘net exposure’  to the equity market, measured
by taking the value of the short positions from the value of the long
positions, means correlation to equity markets can be kept low. 

Whilst this strategy can remove a lot of the market risk from an
investment, you can increase your exposure to manager risk i.e. is the
manager getting their long and short stock picks right? So selecting
the right manager, with the right track record, becomes even more
important.

2014
Running a long/short strategy gives us twice the number of tools to
make a return versus long only and we were able to generate equal
levels of positive returns on both sides of our portfolio. During 2014, as
ever when running a diversified and balanced portfolio, performance
was widely spread across sectors, but the consumer service and
industrial sectors were two notable highlights. 

We were early into the theme of an improving UK consumer,
holding a net long position throughout the year, and included strong
performers, such as Dixons Retail (now Dixons Carphone),
International Consolidated Airlines and Taylor Wimpey. Despite our
positive view on the UK consumer, we were also short all three of the
listed supermarkets, which provided a significant contribution as they
battled against the discounters Aldi & Lidl. 

The industrials sector in the UK is very diverse and we were able
to find multiple opportunities, both long and short. Ashtead was
purchased back in early 2013 and had another excellent year, seeing a
constant stream of upgrades by investment analysts. We also invested
in the AA at float which has had a good start to life as a public
company. Against these longs, we were short a support service
company exposed to government spending that had a couple of
major profit warnings, along with a number of engineering stocks that
suffered downgrades throughout the year.

Half the job as a fund manager is avoiding the disasters and only
four positions cost the fund over 25 basis points each which is credit to
our proven stop loss discipline, the aim of which is to limit any loss in
individual positions.

ouTlook
We try to make money regardless of stock-market conditions. This,
however, does not mean we don’t need to have a roadmap as to what
the future holds for the market. 

The un-forecastable fall in the oil price has given us further
confidence in maintaining our view, held throughout last year, that
investments exposed to the UK consumer would outperform. Our
favoured way of playing this theme has been through the travel and
leisure sector, in particular EasyJet, International Consolidated Airlines
and Tui Travel, all of which have the added benefit of a falling oil price.

There are always ‘walls of worries’ to climb with two known
potential bear (negative) points. The first is the uncertainty caused by
the most difficult UK general election to forecast for a very long time,
let alone the potential impact. 

Then of course there is the overhang of the first interest rate rise.
Falling inflation of course pushes the timing of any rise further out. The
important thing, however, will be the cautious rate of increase and the
low level at which rates will then peak, both of which will be benign for
the UK consumer.  

Source: Smith & Williamson as at 31 December 20.14

ChElsEA risk rATing: |||||l||||   6

AnnuAl mAnAgEmEnT ChArgE: 0.90%*

ongoing ChArgEs figurE (oCf): 0.98%

*a 20% performance fee also applies

ThE ChElsEA viEw:

‘‘The team have a well thought out process and their ability 
to add value, both on the long and short side, is quite unusual 
and obviously an important skill when managing an absolute 
return fund.’’

viewpoint / March 2015

Chelsea / investment research

32

sMITH & WIllIAMson enTeRPRIse

managed by a team of three

Takes both long and short positions in uk stocks (largely fTsE
350) 

Targets 8-10% annualised returns, with half the volatility of the
fTsE All share

returned 9.5% with a volatility of 4.4% in 2014

Cutting volatility
down to size

mArk bouChEr
Co-manager, 
Smith & Williamson
Enterprise



March 2015 / viewpoint

Chelsea / investment research

33

globAl DEmAnD growTh hAs
slowED whilE nEw supplY
growTh hAs inCrEAsED

After a strong run-up in the first half of
the year, energy equities ended 2014 as the
worst-performing sector. Having averaged
around $100/bbl over the past four years,
higher growth in supply than demand meant
Brent oil fell sharply towards the end of 2014
to around $55/bbl. Oil supply from non-OPEC
countries grew at the fastest rate since 1978
(their fourth largest annual growth ever).

Growth in global demand for oil (0.6m barrels/day) was the lowest
since 2009. In short, new US shale oil swamped the market and prices
suffered as a result. 

The big surprise was a marked shift in OPEC policy as the group
decided at its November meeting to leave production quotas
unchanged. Saudi is mindful of the mid 1980s when it cut production
levels over a number of years to keep prices high, only allowing other
countries to gain market share; it clearly does not want to repeat its
mistakes. OPEC’s actions are quite logical.

Not surprisingly, it was a tough year for energy equities, which fell
in sympathy with the decline in the oil price. The MSCI World Energy
Index produced a total return of -10.9% versus the MSCI World +5.6%.

ArE oil priCEs likElY To ConTinuE fAlling?
We do not believe these current low oil prices can be sustained. There
is a reasonable chance that the oil price follows a volatile downward
trend while the market rebalances, prior to increasing back towards
$75/bbl over the next 12 months. An oil price in the $50-60/bbl range is
not high enough to justify new investment in higher cost and more
marginal non-OPEC projects. Yet it is not low enough to warrant
existing high-cost producers to shut in reasonable volumes of supply.
We believe that oil prices would need to fall to around $35-40/bbl to
warrant production shut-ins. If this happens, it should mark the trough
of the oil price cycle.

A reduction in oil supply is required to rebalance the market, and a
necessary part of this outcome is for US shale oil growth to fall back by
the end of 2015. We fully expect this to happen and our confidence is
borne out by the capital expenditure and production growth plans of a
number of North American exploration and production companies.
The slowing of production growth will be mostly weighted to the
second half of 2015, but it will come, and it could be quite dramatic.
After 2015 the likelihood is that the price will fluctuate quite widely, but
move on an upwards trajectory as accelerating emerging country
demand growth and flattening US shale oil growth slowly tighten the
global oil supply/demand balance.

The political backdrop to OPEC’s actions remains as complicated
as it ever has been. There is still considerable risk over future oil supply,
in our opinion, and this is not reflected in current oil prices.

wEAkEr oil priCEs will YiElD grEATEr oil DEmAnD
growTh in 2015
We expect global oil demand in 2015 to bounce back to growth of over
1 million barrels per day (compared with 0.6 million barrels per day in
2014). Not only will there be a demand response to lower oil prices, but
the negatives (European and Japanese economic weakness) are not
expected to persist and global GDP growth is expected to be stronger.
The IEA is forecasting oil demand growth recovering to 0.9m b/day in
2015. We won’t be surprised if oil demand is substantially more robust
than this, both near and long-term. 

is now A gooD TimE To buY EnErgY EquiTiEs?
Energy equities have now underperformed the broad market for
longer than they did after the price declines in 1986, and indeed for
longer than after any of the large price declines since 1970. If you
believe, as we do, that a recovery in the oil price to $75-80/bbl is very
likely (and to $100/bbl over a slightly longer timeframe), the case for
accumulating energy equities at this level looks strong. Our analysis
shows that, at the equivalent point to today in the oil price declines of
1985-87 and 1996-98, an investment in the energy sector
outperformed the S&P500 over the following 1 year, 3 years and 5
years. Steel yourselves to be ready to buy the sector when other
investors are most fearful. 

ChElsEA risk rATing: |||||||||l   10

AnnuAl mAnAgEmEnT ChArgE: 0.75%

ongoing ChArgEs figurE (oCf) – unhEDgED: 1.24%

ThE ChElsEA viEw:

‘‘The management team behind this fund have a long and 
enviable track record running this type of mandate and, based 
on our research, we consider it to be our preferred fund in the
energy sector.’’

oil: Crude joke or black gold?

JonAThAn wAghorn
Co-manager, Guinness
Global Energy

Jonathan Waghorn, co-manager of the guinness global Energy fund, which is new to
the Chelsea Selection, explains the recent fall in the oil price and why now could be an
opportunity for long-term investors...

GuInness GloBAl eneRGY

Co-managed by James waghorn, will riley and Tim
guinness, who has over 35 years of investment experience
and 17 in running energy mandates.

precise and proven investment strategy.

invests globally across the market capitalisation spectrum in
companies that are involved in the exploration, production
and distribution of oil.
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VCTs: Helping you plan 
for your retirement

Venture Capital Trusts (VCTs) are a government initiative designed to
encourage the retail market to invest into small, unquoted, but
potentially high-growth businesses. To this end, VCTs play an important
role in filling the funding gap left by banks, who are unwilling to lend to
small companies. As a reminder, here are the current tax benefits of
VCTs for subscriptions of up to £200,000 per year (tax benefits
dependant on individual circumstance):

To reduce the individual company risk, the VCT manager will construct
a portfolio of typically 30-40 of such companies and dividends are
paid when the portfolio companies mature and are sold to a third
party. It may surprise you that several VCTs pay out a solid level of
income on a regular basis, and most of those are offering shares in
what are called “top-up” offers. These give new investors the
opportunity to invest into mature portfolios, which may have the
potential for dividends from the outset. For more information on VCTs,
visit our website chelseafs.co.uk/products/vct

rETirEmEnT plAnning
While the tax breaks associated with VCTs are attractive to any
investor, one area that Chelsea has seen increased demand is in
retirement planning. For clients who have reached their annual or
lifetime pension allowance, VCTs provide a tax-efficient way to invest
for the future. Also, they have the potential to provide a steady, tax-free
stream of dividends upon retirement. 

CurrEnT ChElsEA offErs
Take the example of ProVen Growth and Income VCT. This VCT is
ranked 1st out of all VCTs over the previous 10 years, having returned
303p per 100p since 2004. This equates to over 11% per annum return,
not including the initial income-tax relief. This VCT raised significant
funds in the 2007-08 period and these investments are now coming
to maturity, so we are hopeful there will be disposals in 2015. The
ProVen Growth and Income VCT is currently offering investors the
opportunity to invest in new Ordinary shares with 30% income tax
relief. Please contact us on 020 7384 7300 to request a brochure.

other generalist vCTs that are offering ordinary share top-ups to
existing portfolios and worth close consideration are: 

mobeus vCTs offer: Mobeus have shot up the league tables in recent
years and have won several industry awards (see feature opposite).
The four VCTs that are raising have each provided positive annual
returns for investors in excess of 8% per annum, taking into account
the relevant initial tax reliefs. Mobeus had a particularly impressive
2014, with several profitable exits.

british smaller Companies vCTs offer: this offer gives investors 
the choice of BSC and BSC2. The average annual tax-free yields for 
the 10 years to the 30th June 2014 is 10% for BSC and
9.5% for BSC2.

Please check our website for details of the VCT
discounts, which help to reduce the cost of
investing, (chelseafs.co.uk/products/vct/offer) or
call our office on 020 7384 7300 for more
details.

With the rising burden of taxation and the increasingly restrictive rules governing pension contributions, we
are all looking for tax-efficient ways to save for the future. For sophisticated investors and wealthy investors
who want to reduce their current tax bill and receive tax-free dividends in their retirement, Venture Capital
Trusts (VCTs) could be the answer.

TAx BeneFITs oF VenTuRe CAPITAl TRusTs

initial income tax relief of 30% (if held for five years)

Tax-free dividends

Capital gains tax exemption on sale of vCT shares

nAMe oF VCT                                                   TYPe oF VCT           MInIMuM               AMounT            InITIAl                  CHelseA               CHARGe AFTeR
                                                                                                                               InVesTMenT       RAIsInG               CHARGe               DIsCounT            DIsCounT

Albion Top-up offers 2014/15                Generalist                 £6,000                  £25.5m               3.00%                  0.00%                   3.00%

Amati Aim vCTs                                       AIM                           £3,000                   £7m                    2.00%                 0.00%                   2.00%

british smaller Companies 1&2             Generalist                 £6,000                  £15m                   5.00%                  3%*                        2.00%*

Downing onE vCT                                  Generalist                 £5,000                   £10m                  4.00%                 3.25%**                 0.75%**

Downing ThrEE vCT                             Planned Exit            £5,000                   £25m                  4.00%                 3.25%**                 0.75%**

foresight vCT                                          Generalist                 £4,000                  £20m                 5.50%                  4.00%***               1.50%***

hargreave hale Aim vCT 1&2                AIM                           £5,000                   £20m                 3.50%                  0.00%                   3.50%

maven vCTs Top-up offers                    Generalist                 £5,000                   £18m                  4.50%                  2.00%                   2.50%

mobeus linked offer                              Generalist                 £5,000                   £38m                  3.25%                  0.75%                    2.50%

proven growth and income vCT         Generalist                 £5,000                   £20m                 5.50%                  2.25%                    3.25%

puma vCT 11                                             Planned Exit            £5,000                   £30m                 3.00%                  1.00%                    2.00%

unicorn Aim vCT                                    AIM                           £2,000                  £15m                   5.50%                  3.00%                   2.50%

Source: Chelsea Financial Services

For details of the latest totals, please visit the VCT page on our website where
application forms can be downloaded before being sent to us.

*For existing investors until 28/03/2015. 2.25% otherwise.

** Until 06/03/2015. 2.25% discount thereafter.

*** Until 27/02/2015. 3% thereafter.

hArrY DrisColl
Senior Research Analyst, Chelsea
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Formerly known as Matrix, until their management buy-out in June
2012, Mobeus are one of the most successful Venture Capital Trust
(VCT) managers of recent times. Also in 2012, they became the first
VCT manager to win both major industry awards in the same year
“2012 – Investor Allstars awards VCT of the year” and “2012 unquote”
British Private Equity Awards – VCT Manager of the Year”.

Mobeus has one of the largest and most experienced investment
teams in the industry, whose sole focus is on VCT investments. As of
June 2014, they had over £200m of assets under management. The
four founding partners have worked together for over 16 years and all
of the investment managers have over 10 years of industry
experience. The management team have invested over £900,000 of
their own money on the same terms as ordinary shareholders.  

Mobeus’ investment style aims to reduce the risks associated with
VCTs in several ways. Firstly, Mobeus usually invests in profitable, cash-
generative businesses which are typically larger and more mature
than those companies usually associated with venture capital.
Secondly, they specialise in management buyouts. This means
Mobeus buys into investee companies alongside their management
teams, who have a unique and privileged understanding of the
financial opportunities and risks within their businesses. Also the
incumbent management teams are highly incentivised to buy the
company on the most attractive terms possible. And lastly, Mobeus
structures its transactions using both debt and equity. The debt
portion ranks ahead of all shareholders in entitlement to income and
capital receipts. Once again, this serves to reduce the risk profile.

If you are interested in the offer please call 020 7384 7300
to request a brochure.

Focus on... Mobeus Equity Partners

imporTAnT noTiCE:
Please be aware that VCTs are long-term investments. VCTs usually invest in small, unquoted, UK-based companies and therefore carry a greater risk
than many other forms of investment. In addition, the level of charges are often greater than unit trusts and OEICs. Past performance is not
necessarily a guide to the future. The value of investments, and the income from them, can fall as well as rise, due to market and currency
fluctuations and you may not get back the amount originally invested. All our featured products should be regarded as medium to long-term
investments. Chelsea Financial Services offers an execution-only service. If you require investment advice you should contact an expert adviser. Tax
assumptions are subject to statutory change and the value of tax relief (if any) will depend upon your individual circumstances. 
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in December last year, the Chancellor officially axed the death tax
for pensions that are inherited if the member dies before they are
75. This, coupled with the pension shake up announced at the
beginning of last year, will give people greater power over how they
invest, save and spend their retirement pot. from April this year you
will be able to keep your pension invested, and draw on it as
needed, or even cash in the entire pot.

The changes will not affect people in final salary pensions,
however with other generous benefits it may not be sensible to
transfer away from final salary pension schemes. If you are in any
doubt, you should seek independent financial advice. 

Last October we launched the Cofunds SIPP, via Chelsea
FundStore, and have already had a really 
positive response, with a number of clients consolidating pensions.

The Cofunds SIPP, via Chelsea FundStore is an easy to use pension
product, which gives you access to over 2,500 funds on the platform.
Suffolk Life, the pension trustees and providers have teamed up with
Cofunds, who provide the investment platform.

ChElsEA offEr:

0% set up charge

0% initial charge on funds

Competitive service and platform charge

free telephone dealing

free transfer in 

free switching online, by post and on the telephone

low-cost drawdown option

Twice-yearly statement with expert research commentary

TrAnsfEr To ThE ChElsEA funDsTorE
Like other Chelsea clients, you may have collected a number of
pensions, over the years, and now want to consolidate them in one
place*. You can do this via Chelsea FundStore, with twice-yearly
statements and online access, allowing you to monitor your
investments and make changes, free of charge, any time you like. 

ConTribuTE To A pEnsion AnD TAx rEClAim
You may wish to make a lump sum payment, or even a regular
contribution into your pension. With a personal contribution you may
be entitled to a tax reclaim of 45% (20% tax reclaim will automatically
be added, and you can claim the extra via self-assessment).  

sET up A pEnsion
If you are interested in setting up a pension with us here at Chelsea, and
have at least £5,000 to invest (either as a transfer, or single contribution)
simply complete the below slip, or complete our quick and simple
questionnaire at chelseafs.co.uk/products/pension/questionnaire

If you are unsure where to invest, why not have a look
at our EasySIPP portfolios, as a starting point at chelseafs.co.uk/

products/pension/easysipp online, on the telephone and by post.

EnD of TAx YEAr DEADlinEs
Cofunds sipp, via Chelsea fundstore
Payment by cheque – applications must be with us by 30th March 5pm. 
Payments by BACS/CHAPs – applications must be with us 
by 31st March 5pm for new clients, or by 1st April 5pm for existing
clients.
suffolk life, l&g pension and AJbell
sippCentre products – all applications and
payments must be with us by 1st April 5pm.

*You may need to contact your current
pension provider(s) and inform them that
you wish to transfer and request a
discharge form. Please be aware of any
exit fees that may be levied by your
existing provider, and any guarantees
you may be giving up.
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open a pension with Chelsea
In less than two months the face of pensions is set to change
forever. With the Chancellor confirming in the Autumn statement
that he would abolish the ‘death tax’ in April 2015, investing into 
a pension has become even more attractive to investors. 

YouR DeTAIls

Name:

Address:

Postcode:

Email address:

Telephone:

i am interested in:    Regular contributions  Transferring a pension  Lump sum contribution  

if you are interested in
opening a pension, or
transferring current
pensions to us, just
complete this slip, and
return it to us, so that we
can send you further
documentation, or call us
on 020 7384 7300..

✃

sArAh CulvEr
Operations Consultant, Chelsea
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INVEST, MONITOR AND MANAGE YOUR PORTFOLIO WITH

the Chelsea Fundstore
POWERED BY

sET up A funDsTorE ACCounT ToDAY
To register, go to chelseafs.co.uk and select ‘Sign in/out’ on
the home page

Select ‘Create a new account’ on the right-hand side and
complete your details

Don’T wAnT To invEsT onlinE?
No problem. Many clients prefer to deal with us by post or telephone
at no extra charge:

bY posT
Write to Chelsea Financial Services, 
St James Hall, Moore Park Road, London SW6 2JS

bY TElEphonE
Call us on 020 7384 7300 9am–5pm Monday-Friday

‘FUNDSTORE’ COMBINES CHELSEA’S
REPUTATION FOR OUTSTANDING SERVICE
WITH COFUNDS’ EXPERT ADMINISTRATION.

Chelsea and Cofunds are separate, regulated
companies. Chelsea introduces you as a client to
Cofunds, who have the systems, the expertise and
the financial backing to safeguard and administer
your investments.

Invest online
invEsTmEnT isA
Lump sum or monthly savings, select one of 
our EasyISA portfolios, or choose from more 
than 2,500 funds

invEsTmEnT funDs (non-isA)
Use our tools and research to diversify 
your portfolio

Manage your
investments online
All Your invEsTmEnTs in onE plACE 
Seeing all your investments together gives you 
a holistic view of your portfolio

frEE onlinE DEAling
No additional dealing costs (including switching
between funds at 0% charge)

moniTor pErformAnCE 
Keeping track of your portfolio means you’re
always in control 

ACCEss 24 hours A DAY, 365 DAYs A YEAr
No need to wait for a statement in the post to 
get valuations

moniTor Your pEnsion
Hold your pension within FundStore and benefit
from free switching, competitive charges and 
low-cost drawdown.

Chelsea FundStore is powered by – an independent regulated company, and one of the UK’s leading investment platforms. 

Fundstore benefits
24/7 ACCEss To Your funDsTorE ACCounT

frEE swiTChing

fAnTAsTiC DisCounTs

CompETiTivE pEnsion ChArgEs

inComE rEinvEsTED for frEE

onlinE ChElsEA funD rEviEw

vAluATion sTATEmEnT TwiCE A YEAr

lEss pApErwork

A morE flExiblE isA

morE invEsTmEnT ChoiCE

invEsT in A Junior isA

lump sum or monThlY sAvings plAns

CAsh rEsErvE fACiliTY

EAsiEr EsTATE plAnning

TElEphonE DEAling opTion

is ThErE A DownsiDE? 
You will not receive the annual reports for the underlying funds and 
income payment dates will vary slightly from those of the underlying
fund providers.

You will need to complete a withdrawal form or send in a written
instruction to sell your funds. Please note that this process can 
take 5-10 working days.
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will russEll
Operations Consultant, Chelsea
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Whilst we have no control over regulation, we
at Chelsea have tried to keep charging simple,
by having one flat fee without any ' hidden' or
additional charges. For example, you may
have seen that some intermediaries are now
charging for reinvesting income, sending
paper statements and telephone dealing. It’s
worth emphasising that Chelsea does not
impose any of these charges. Perhaps even
more importantly, it provides independent
research to help you select the right fund for
your needs and investment returns can prove
even more important than costs.

ChElsEA CliEnTs bEnEfiT from:

Telephone dealing                                   4FRee

paper statements                                     4FRee

online dealing                                           4FRee

Exit fees                                                       4FRee

probate valuation                                    4FRee

re-investing income                               4FRee

investing via direct debit                      4FRee

Duplicate tax certificates                      4FRee

Ad hoc paper statements                      4FRee

sale of investments                                 4FRee

registration of legal docs                     4FRee

payment by cheque                                4FRee

paper contract notes                              4FRee

ChArging sTruCTurE

old implicit new explicit
AmC AmC

Typical fund charge 0.75% 0.75%

Cofunds platform fee 0.25% 0.20%

Chelsea fee 0.50% 0.40%

Total 1.50% 1.35%

how will ThE nEw AnnuAl
mAnAgEmEnT ChArgEs bE TAkEn?

The Cofunds platform fee and the Chelsea fee
can be taken in one of three ways:

1 By the Cofunds platform automatically
selling units from the highest-valued fund
in your portfolio.

2 By the Cofunds platform automatically
selling units from one fund of your choice.

3 By you putting money in your Cash
Account to cover the charges.

if You hAvE noT AlrEADY DonE so
whAT shoulD You Do nExT?

Now is the time to move all of your
investments to the new and cheaper charging
structure to enjoy the further reduction in
charges. Please note there is no charge for
converting to the clean share class and you
will not be out of the market at any time. 
To benefit please complete and return to us
the ‘share Class Conversion’ form opposite.

new charging: cutting 
the cost of investing
If you are one of the majority of our FundStore (powered by Cofunds)
clients who has changed their investments to the cheaper, explicit (‘clean’)
charging structure, we hope that you have become used to the new
system brought in by the FCA. You should act now to benefit from more
transparency in your charges. To proceed, simply sign and return the
share class conversion form opposite.

As you may know, following the retail Distribution review (rDr) by the fCA since 6th April
2014, it is no longer possible for execution-only brokers (like Chelsea) to be paid renewal
commission for new investments. All new investments will be put into what is referred to as
the ‘clean’ and 'explicit' (or ‘clean’) share class and the annual management charges (AmC)
are now paid to each party separately.

summArY

n The regulator has enforced a change to
the way we structure our charges.

n You will be charged at least 20% less by
Chelsea in the new commission-free
structure.

n Charges will be more transparent with
no hidden or additional charges.

n Same great Chelsea service. 

neW PRICInG DeTAIls

up to £250,000 held with Chelsea (combined

amount across all products and wrappers): 

Cofunds’ platform fee reduced from 0.25% to 0.20%

Chelsea’s fee reduced from 0.50% to 0.40%

Total reduction in annual fees 0.15%
(platform & service charge cut by 20%)

Amounts between £250,000 and £500,000

Cofunds’ platform fee reduced from 0.25% to 0.20%

Chelsea’s fee reduced from 0.50% to 0.35%

Total reduction in annual fees 0.20%
(platform & service charge cut by 26.66%)

Amounts between £500,000 and £1m:

Cofunds’ platform fee reduced from 0.25% to 0.20%

Chelsea’s fee reduced from 0.50% to 0.30%

Total reduction in annual fees 0.25%
(platform & service charge cut by 33.33%)

Amounts between £1m and £2m:

Cofunds’ platform fee reduced from 0.25% to 0.15%

Chelsea’s fee reduced from 0.50% to 0.25%

Total reduction in annual fees 0.35%
(platform & service charge cut by 46.66%)

Amounts over £2m:

Cofunds’ platform fee reduced from 0.25% to 0.15%

Chelsea’s fee reduced from 0.50% to 0%

Total reduction in annual fees 0.60%
(platform & service charge cut by 80%)



Share Class Conversion Form
SELF-DIRECTED, EXPLICIT PRICING

This form is to be used for Self-directed Explicit Pricing  clients only. 
This form is to be used for share class conversions. This includes conversion between commission-included to commission-free share class funds and
between commission-free share class funds. Please complete this application form using black ink in BLOCK CAPITALS and return to: 
Chelsea Financial Services, St James Hall, Moore Park Road, London SW6 2JS

Intermediary Details  1

Cofunds Intermediary Authorisation Code
                        

77

Primary holder

Current permanent residential address

                                                                                                Postcode

Mr/Mrs/Ms/Miss/Other

Surname

Full first name(s)

Existing Cofunds Client Reference 
                                  

Secondary holder

Current permanent residential address

                                                                                                Postcode

Mr/Mrs/Ms/Miss/Other

Surname

Full first name(s)

Existing Cofunds Client Reference 
                                  

Personal Details  (Please complete this section in full)2

Segmentation (For intermediary use only)3

Please enter the name of the segment in full using BLOCK CAPITALS: SEGMENT 1

I have not received financial advice in relation to this investment. 

Choose Product/Funds5

Choose Account4

We will move all funds requested in accordance with your selection unless the requested fund(s) are not available to be converted, in which case we will not be able to fully complete
your request for these fund(s). Go to http://www.cofunds.co.uk/docs/GBUB/cofunds-fund-list-gbub.pdf for a full list of available funds.

Please note: These instructions will convert all funds to commission-free as available to your intermediary.

All Products     

Account Level

All Accounts - convert all accounts where the client is the primary holder 

The Chelsea FundStore

Convert Existing Regular Contribution6

Convert the existing regular contribution in accordance with the option and accounts as indicated above (if applicable). 

Service charge (To be completed by the intermediary)7

Service Charge model name:    SEGMENT 1 Annual Service Charge*:                                         0.4%

*This is an annual charge taken on a monthly basis.
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Authorisation and Platform Charge  8

It is Cofunds’ normal business practice to process your conversion following receipt of your instruction. The instruction to convert is then passed to the fund
manager who will convert and confirm back to Cofunds upon completion. Cofunds upon receipt of confirmation will then reflect the change(s) to the clients
accounts.  This process is subject to change dependant on volumes and individual fund manager processing procedures. 

Issued and approved by Cofunds Limited, One Coleman Street, London, EC2R 5AA.
Registered in England and Wales No. 3965289. Authorised and regulated by the Financial Conduct Authority (FCA) under FCA Registration No. 194734.

CA39SDUB 03/14

I authorise Cofunds to convert on my behalf as indicated above. I understand
that if applicable, any application to convert ISA funds will be deemed to include
all former ISA and PEP products. I confirm that I have received the relevant
product key features/fund specific information and/or Key Investor Information
Documents relating to my investment.

I confirm that I have been provided with the Terms & Conditions of the
Cofunds Platform (Self-directed Explicit Pricing Model) (the Customer
Agreement) and, by submitting this application form, I agree to be bound by
that agreement.

I understand that the Customer Agreement sets out the standard terms upon
which Cofunds intends to rely, and it is important that I should read and
understand the terms before agreeing to be bound by them. If there is any
term or point I do not understand or do not wish to be bound by, I understand
that I can request further information before signing this application.

I understand that there is a fee associated with the Cofunds Explicit Pricing
Model (the Platform Charge). I authorise Cofunds to collect the Platform
Charge from my applicable Cofunds Cash Account/Trading Account.

For the L&G Portfolio Plus/SIPP and L&G International Portfolio Bond, where
there is insufficient money in my cash account to pay the Platform Charge and I
have an existing Sale for Regular Payment mandate or Fund Sale Instruction, I
authorise Cofunds to sell funds from my ISA and/or Investment Funds in
accordance with this mandate to cover the charge. I understand that this may
result in commission-included share class funds being sold to cover this
charge.

I agree to

• The Platform Charge

• The Sale for Regular Payment Process in respect of the Platform charge in
circumstances where I have an existing mandate or model portfolio.

I understand and accept that if the fund(s) selected in this form are not
available to my intermediary, Cofunds will automatically select a comparable
fund available to my intermediary when processing my application. I
understand and accept that I am entitled to cancel my application in
accordance with the relevant Terms and Conditions of the Cofunds Platform
or Customer Agreement applicable to the product I am investing in and that if
I chose to cancel my application, my investment shall be subject to market
movement during the period from the date when my application is processed
to the date my investment is sold.

Fund Sale Instruction

If a Fund Sale Instruction applies to the segment linked to my investment, I
accept and agree that funds will be sold to settle any outstanding fees and
charges which have accrued prior to this date and all fees and charges payable
hereafter.

Service Charge

I confirm that I have received my Fees and Charges Schedule and understand
which fees and charges are applicable to my investment. I hereby instruct
Cofunds to pay my intermediary the Service Charge specified in Section 7 of
this form and in my Fees and Charges Schedule from my relevant payment
account.

Cofunds will accept authority from the primary holder only, in most
circumstances. 

For trusts and Powers of Attorney more than one signature may be required.

If I have an active Sale for Regular Payment mandate or the segment linked to
my investment applies to a Fund Sale Instruction (as described in my Fees and
Charges Schedule) and there is insufficient money within the relevant payment
account, I authorise Cofunds to sell enough of my platform assets to pay the
Service Charge in accordance with the relevant Terms and Conditions of the
Cofunds Platform or Customer Agreement applicable to my
investments/assets. I understand and accept that this may result in
commission-included share class funds being sold to cover the Service Charge,
if I have an account level SfRP instruction.

Primary Holder
Signature                                                                                                                                 Date

Secondary Holder
Signature                                                                                                                                 Date

Authorisation
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Remember: All transactions within 
the Chelsea FundStore are available
at 0% charge.
whAT frEE TrAnsACTions mEAn for You:

Get rid of poor-performing funds at 0%. Thanks to free switching,
Chelsea clients have saved thousands of pounds.

Switching enables you to make changes to your portfolio with ease,
allowing you to rebalance your portfolio or readjust as you see fit.

Access to over 2,000 funds, from more than 90 different 
providers, all available at 0% charge.

Cash Reserve ISA: if you’re unsure where to invest or just want to sit
outside the market, you can hold cash within your ISA then switch
into funds at 0% charge. 

Make sure you benefit from
0% transaction charges 
with all your funds...

I wish to appoint Chelsea Financial Services as the servicing agent for my Cofunds investments.

If you have a Cofunds account with
another intermediary, and you 
do not need advice, all you need 
to do is to appoint Chelsea as your
servicing agent – just complete 
and return the form below:

CLIENT NAME: CLIENT REFERENCE:

SIGNED: DATE:

"

...and free consolidation too
The process of consolidating all your investments onto the fundstore platform 

is called re-registration.

There are no charges for re-registration and no change of fund manager. 

however, some platforms may charge an exit fee, but if they do we should be 

able to pay it for you. please call our helpdesk on 020 7384 7300 to find out more.

Re-registration is easy. 
Simply complete and return the form on page 42.

unhappy with your IFA or platform?
(And unhappy about their charges?)
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Personal Details – Please complete this section in full and in block capital letters

ISA investments – Please complete in block capital letters

Unit Trusts/OEICs outside an ISA wrapper – Please complete in block capital letters

Full name
of unit holder(s)                       Title            

Current address                       

                                                  Postcode   

e-mail address                          Male   Female   

Date of birth                                   National Insurance
           

                                                                                                                                                                        
number

Daytime telephone                       Existing Cofunds
              

                                                                                                                                                                        
number (if applicable)

Move all your fund investments to ONE account. This will reduce the amount of paperwork you currently receive, provide you with ONE
valuation statement twice yearly, and give you the information necessary to CONTROL your portfolio.

Please list below all your ISA and/or unit trust/OEIC investments that were purchased outside Cofunds and return to Chelsea. 
We can then print the necessary transfer forms and send them to you for your review and signature.

Fund Provider                                                                    Fund Name                                                                         Account Number/           Account designation                 No of                  Unit Type
                                                                                                                                                                                                 Plan Reference                 (if applicable)                         Units                  ACC/INC

Fund Provider                                                            Fund Name                                                                                         Account Number/            Unit Type            Tick if                          Tick if
                                                                                                                                                                                                          Plan Reference                  ACC/INC              current tax year           saving monthly

SAMPLE FUND MANAGERS LIMITED            SAMPLE HIGH INCOME FUND                                              12345                 INC

SAMPLE FUND MANAGERS LIMITED                    SAMPLE UK GROWTH FUND         56789                                                     ALL       ACC 

Please photocopy this form if you require additional space.

Issued by Chelsea Financial Services, which is authorised and regulated by the Financial Services Authority. 
Registered O�ice: St James’ Hall, Moore Park Road, London SW6 2JS. Registered in England No. 1728085.

CFSFLF 08.03

Re-registration form
THE EASY WAY TO CONSOLIDATE YOUR PORTFOLIO The Chelsea FundStore
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Cofunds Authorisation Code
      

 7 7

Please complete this Application Form using black ink and BLOCK CAPITALS and return to:  
Chelsea Financial Services, St James Hall, Moore Park Road, London SW6 2JS

The disclosure documentation applicable to this transaction is: 
 
 0 2 1 4 S  D E

This form is to be used for Self-directed Explicit Pricing clients only. 

Please ensure that this form is used with the correct Transfer Authority. Please note Cofunds normal business practice (and by signing this 
application, you agree to such practice) is to convert commission-included share classes to their commission-free share class equivalent within the 
same funds that are available to your intermediary on receipt of the assets from the ceding provider. If a commission-free share class is not available, 
we will be unable to transfer the asset to Cofunds as stock.

Personal Details   (Please complete this section in full)1

Existing Cofunds Client Reference
  

National Insurance Number  _ _ /_ _ /_ _ /_ _ / _

If you do NOT have a National Insurance Number, please tick here.

If at current address for less than two years, please supply previous address and time there

Postcode

If more than one previous address in the last two years, please provide full details including the time at 
each address on a separate sheet of paper and staple securely to this application form.

Time at this address    
yrs     

mths

Time at this address    
yrs     

mths

Mr/Mrs/Ms/Miss/Other

Surname

Current permanent residential address

Postcode

Date of Birth  _ _ /_ _ / _ _ _ _Male Female
D D M M Y Y Y Y

Email

Telephone

Please enter the name of the segment in full using BLOCK CAPITALS: STANDARD SELF-DIRECTED SEGMENT (Only apply if client is not currently segmented)

Segmentation    (For intermediary use only) 2

Nominated Bank Account 3
Complete this section if you have not provided us with your nominated bank account details. Please note: you will need to verify this bank account before it can be used in conjunction 
with your Cofunds account. If you are paying by cheque then no action is required. For all other funding options you can send a void signed cheque or a bank statement issued within the 
last three months  with this application. If you are an existing customer, only complete this section if you would like to change your nominated bank account details. Any change to your 
nominated bank account will not be applied to your regular monthly investments. 

You can only have one nominated bank account at any given time.

Investment ISA transfer form
SELF-DIRECTED, EXPLICIT PRICING

The Chelsea FundStore

Please read the following sentenc   

Building Society Roll Number

Branch Sort Code

– –

Bank/Building Society Account Number

Name of Account Holder

Bank Name
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Issued and approved by Cofunds Limited, One Coleman Street, London, EC2R 5AA.  
Registered in England and Wales No. 3965289. Authorised and regulated by the Financial Conduct Authority (FCA) under FCA Registration No. 194734.          CM.CHE010215

To do so, the reference agency may check the details I supply against any particulars on 
any database (public or otherwise) to which they have access. They may also use my 

search will be retained as an identity search. I declare that the information contained in 
this application form is correct to the best of my knowledge and belief. 

I understand and accept that I am entitled to cancel my application in accordance with 
the relevant Key Features applicable to the product I am investing in and that if I chose 
to cancel my application, my investment shall be subject to market movement during 
the period from the date when my application is processed to the date my investment 
is sold.

Fund Sale Instruction
If a Fund Sale Instruction applies to the segment linked to my investment, I accept and 
agree that funds will be sold to settle any outstanding fees and charges which have 
accrued prior to this date and all fees and charges payable hereafter.

Data Protection
Cofunds is a registered Data Controller and a fully owned subsidiary of Legal & 
General Group Plc.
Cofunds Limited will use your information for the administration and servicing of your 
investments and other related activities. We may disclose your information to our 
agents and service providers for these purposes. We may also disclose your information 
to organisations for compliance with legal and regulatory requirements.
With the exception of the preceding provisions, we will not pass on your information  
to any other third party without your permission, but we will disclose information 
concerning your investment to your nominated intermediary.
Cofunds may transfer your information to countries outside of the EEA for the servicing 
of your investments. In such cases, contracts will be put in place to ensure that the 
service providers protect your information in accordance with the requirements of the 
Data Protection Act.
If you require a Fund prospectus, please contact your intermediary or Fund Manager directly.

If you wish to attend/vote at unit holder or shareholder meetings,    
please tick this box 

If you wish to receive reports and accounts, please tick this box        

Reports and accounts can be obtained free of charge from the Cofunds website at  
www.cofunds.co.uk.

Service Charge

fees and charges are applicable to my investment. I hereby instruct Cofunds to pay my 

Charges Schedule from my relevant payment account.
Cofunds will accept authority from the primary holder only, in most circumstances.  
For trusts and Powers of Attorney more than one signature may be required.
If I have an active Sale for Regular Payment mandate or the segment linked to my 
investment applies to a Fund Sale Instruction (please check with Chelsea if you’re not 
sure  
I authorise Cofunds to sell enough of my platform assets to pay the Service Charge 
in accordance with the relevant Terms and Conditions of the Cofunds Platform or 
Customer Agreement applicable to my investments/assets. I understand and accept 
that this may result in commission-included share class funds being sold to cover the 
Service Charge, if I have an account level SfRP instruction.

 I declare that:
•  All investment subscriptions made now and in the future belong to me. 
•  I am aged 18 years or over.
•  I have not subscribed and will not subscribe to more than my overall subscription 

allowance in total to a Cash ISA and a Stocks and Shares ISA in the same tax year.
•  I have not subscribed and will not subscribe to another Stocks and Shares ISA  

in the same tax year that I subscribe to this Stocks and Shares ISA. 
•  This application is to transfer my existing ISA and, if applicable, entitles me to 

subscribe to a Stocks and Shares ISA in the current tax year and each subsequent 
year until further notice. I understand that this does not mean that I am obliged to 
invest with Cofunds in the following or future tax years. However, if I wish to do so,  
I may not be required to complete a further application form.

•  I am resident in the United Kingdom for tax purposes, or, if not so resident, either 
perform duties which, by virtue of Section 28 of Income Tax (Earnings & Pensions) 
Act 2003 (Crown employees serving overseas), are treated as being performed in 
the United Kingdom, or I am married to or in a civil partnership with a person who 
performs such duties. I will inform Cofunds Limited if I cease to be so resident or 
to perform such duties, or be married to or in a civil partnership with a person who 
performs such duties. 

I authorise Cofunds Limited to:
•  Hold my cash subscription, ISA investments, interest, dividends and any other  

rights or proceeds in respect of those investments and any other cash.
•  Make on my behalf any claims to relief from tax in respect of my ISA investments.

•  I have viewed the Terms & Conditions of the Cofunds Platform (Self-directed Explicit 
Pricing) and by signing this application form I agree to be bound by them. 

•  
Key Investor Information Documents (KIID) relating to my investment. 
A copy of the KIID can be found via the following link: https://www.cofunds.co.uk/
Investors/Reports_and_Accounts_Investors.aspx

•  I understand that it is Cofunds normal business practice to process my conversion 
following receipt of my assets from my previous Fund/Provider. The instruction to 

changes(s) to my accounts. This process is subject to change dependent on volumes and 
individual Fund/Plan Manager processing procedures. I authorise Cofunds to convert on 
my behalf as outlined above.

•  I understand that Cofunds will convert commission-included share class funds to their 
commission-free exclusive share class equivalent where available to my intermediary.

•  I understand that Cofunds will convert commission-free share class funds to 
commission-free exclusive share class funds where available to my intermediary.

•  I understand that there are fees (the Cofunds Platform Charges) for the use of Cofunds 
services. I authorise Cofunds to collect these fees from my Cofunds Cash Account. 

Platform Assets to pay these fees in accordance with the ‘Our Charges’ section of the 
Terms & Conditions of the Cofunds Platform (Self-directed Explicit Pricing).

•  I understand that the Terms & Conditions of the Cofunds Platform (Self-directed 
Explicit Pricing) are the standard terms upon which Cofunds intends to rely, and it  
is important that I read and understand the terms before agreeing to be bound by them. 
If there is any term or point I do not understand or do not wish to be bound by,  
I understand that I can request further information before signing this application.  

•  I understand that my signed application form (once accepted by Cofunds) together 
with the Terms & Conditions of the Cofunds Platform (Self-directed Explicit Pricing) 
form my customer agreement with Cofunds Limited.

•  I understand that instructions may be delayed or rejected if this application form is 
not complete in all respects. You may undertake a search with a reference agency for 
the purposes of verifying my identity. 

Number of attached Transfer Authority Forms   

Declaration and Authorisation6

  Service Charge model name:  STANDARD SELF-DIRECTED SEGMENT
 

  Annual Service Charge*:                                            0.4%
   

Service Charge  (To be completed by the intermediary)5

*This is an annual charge taken monthly.

Complete this section if you have requested income units/shares (‘INC’). The option you choose will be applied to all income units/shares you hold within this product.

If you have selected the option to ‘Retain in Fund’ this will only be applied to the commission-free share classes you hold, any commission-included share classes you hold will 
continue to pay income in accordance with your previous instruction.

  Consolidated monthly income 
Income generated from your investment funds will be consolidated into your cash account and paid to your nominated bank account on a monthly basis.

  Cofunds Cash Account 
Income generated will be paid into your cash account to be held on platform for withdrawals, future investment or charges.

  Retain in fund 
Income generated from this investment will be retained in the fund.

If you do not already hold income units/shares within this product and you do not tick one of these boxes we will select the ‘Retain in fund’ option by default. If you already hold 
income units/shares within this product and you do not tick one of these boxes we will apply your existing income option to all funds within this product.

Income4

Signature Date      
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* ACC/INC
  If you do not specify ACC or INC in this column, and/or have not completed Section 4 of the Transfer Application form,  

Cofunds will invest into accumulation units/shares where available.
† This will be included as part of your ISA allowance and not placed into your cash account. 

This transfer authority should only be used for either the transfer of a Stocks and Shares ISA or a cash ISA into a Cofunds Stocks and Shares ISA. Please note that a separate 
authority will be required for each Plan/Account Manager. If transferring from more than one Plan/Account Manager, please request more Transfer Authority Forms from your 
adviser. Please ensure that you have signed both the Transfer Application Form and the Transfer Authority Form.

I hereby instruct my current ISA Manager to either transfer my holdings to Cofunds Nominees 

Cofunds Limited, PO Box 1103, 
Chelmsford CM99 2XY. This transfer should include, where relevant, all former ISA and 
PEP investments. 

SDRT by virtue of paragraph 6 of Schedule 19 of the Finance Act 1999.

Mr/Mrs/Ms/Miss/Other

Surname

Full First Name(s)

Signature

Existing Cofunds Client reference 
 

Date      

Name of Plan/Account Manager (from whom you wish to transfer)

Please complete all details requested  

Please list all funds that you hold with the above Plan/Account Manager that you wish to sell and transfer the proceeds to Cofunds. Please also complete  
Section 3 (if applicable) and Section 4 to tell us which funds you wish to reinvest into. Please ensure the funds you choose are available through Cofunds.

Funds that you wish to SELL   (Stocks and shares cash transfer)2

    

    

    

    

    

Fund Name  A/C or Plan Nos. (This must be completed)

Cash ISA Transfer3

A/C or Plan Nos.  
(This must be completed) Is there any notice period for you to transfer your cash ISA?

All my cash ISA                                     OR      An amount of my cash ISA

Days

£ .

 

Sort Code   
_

  
_

 

If applicable, please indicate either of the following to be transferred into your Cofunds Investment ISA:

ISA Transfer Authority

Transfer Investment Choices   (Please refer to the fund charge schedule and complete in full)4

Existing Cofunds Client ref 
 

I wish to transfer the proceeds of my existing ISAs into the Chelsea EasyISA (please tick one of the portfolios 
below). Minimum Transfer of £2,100. See chelseafs.co.uk/products/isa/easy for details.

ORCautious Growth EasyISA   

Balanced Growth EasyISA   

Aggressive Growth EasyISA   

Income EasyISA (please complete income on previous page)   

Global Income EasyISA (please complete income on previous page)   

Or select your own funds and complete this section below: 
 Type of Unit/Share
Fund Name (ACC/INC)* Transfer %

 
ACC/INC

 
 

 
ACC/INC

 
 

   

 
ACC/INC

 
 

   

 
ACC/INC

 
 

   

 
ACC/INC

 
 

   

 † Cash Reserve (if required) 
 

 
   

 
Total 100%

  

( )

Address

Postcode

Funds that you wish to KEEP via re-registration   (stock transfer)1
Please list all funds that you hold with the above Plan/Account Manager that you wish to retain when you transfer your investment to Cofunds.  
Please note that the funds you re-register will be moved into the clean share class

         ACC/INC
  

 

      ACC/INC
  

 

      ACC/INC
  

 

      ACC/INC
  

 

      ACC/INC
  

 

  A/C or Plan Nos. Type of Unit/Share Number 
Fund Name  (This must be completed) (delete as appropriate)* of units
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The disclosure documentation applicable to this transaction is: 
 
 0 2 1 4 S D E

This form is to be used for Self-directed Explicit Pricing clients only. 
Please complete this application form using black ink in BLOCK CAPITALS and return to: 
Chelsea Financial Services, St James Hall, Moore Park Road, London SW6 2JS

 D D M  M  Y  Y Y Y

1A. THIRD PARTY DETAILS (PLEASE COMPLETE IF RELEVANT)

Date of Birth  _ _ /_ _ /_ _ _ _

Current permanent residential address

Postcode

Full  name(s)

Mr/Mrs/Ms/Miss/Other

Surname

Please complete this section if the person funding all or part of this investment is not the applicant listed in Section 1. A Co tion of Veri cation of Identity (CVI) will also be required.

Please enter the name of the segment in full using BLOCK CAPITALS: 
 

STANDARD SELF-DIRECTED SEGMENT (Only apply if client is not currently segmented)

Segmentation    (For intermediary use only) 2

        
If you wish to specify a unique designation for this account, please ensure that the designation reference does not make a 
meaningful word. Only the named applicants of this investment will be recognised as  owners. If this section is not 
completed we will not designate this account. If you are funding this investment from a Cofunds Cash Account please ensure 
this designation is identical to that of the Cofunds Cash Account.

Designations   (You can designate an account here using a maximum of eight alphanumeric characters)3

Investment Funds application The Chelsea FundStore

Cofunds Authorisation Code
 

7 7

Existing Cofunds Client Reference  
  

Personal/Company Investor(s) primary holder.  Please see Section 4 to add additional holders.

If more than one previous address in the last two years, please provide full details including the time at 
each address on a separate sheet of paper and staple securely to this application form.
For corporate investors please ensure you have completed all the signatory requirements 
in Section 10.

Male  
Female  

Date of Birth  _ _ /_ _ /_ _ _ _
 D D M  M  Y  Y Y Y

I have not received advice from a  adviser in relation to this investment. 

Personal/Company Details   (Please complete this section in full)1

Current permanent residential address

Postcode

If at current address for less than two years, please supply previous address and time there

Postcode

Time at this address           
yrs      

mths

Time at this address           
yrs      

mths

(if registering in the name of a company,  
please provide the company address here)

or company name

Full  name(s)

Mr/Mrs/Ms/Miss/Other

Surname

Email

Telephone 

Please read the following sentence and  by ticking the box if applicable.  I  that I am solely UK resident for tax purposes and not a US citizen.

If you can’t  and tick the box, please complete the Individual FATCA  form that can be issued to you by Chelsea.
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I will be funding my investment by ( tick all that apply)

 
Cheque

 
 £ .

 
Amount

 
Cofunds Cash Account

 
 £ .

 
Amount

Joint Holders  4

Time at this address           
yrs      

mths

Time at this address           
yrs      

mths

If more than one previous address in the last two years, please provide full details including the time at each address on 
a separate sheet of paper and staple securely to this application form.

If more than one previous address in the last two years, please provide full details including the time at each address on 
a separate sheet of paper and staple securely to this application form.

Mr/Mrs/Ms/Miss/Other

Mr/Mrs/Ms/Miss/Other

Surname

Surname

Time at this address           
yrs      

mths

Time at this address           
yrs      

mths

Second named holder

Full  name(s)

Full  name(s)

Current permanent residential address

Postcode

Current permanent residential address

Postcode

If at current address for less than two years, please supply previous address and time there

Postcode

If at current address for less than two years, please supply previous address and time there

Postcode

Third named holder

Funding your investment5

Nominated Bank Account6

Name of account holder

Bank or Building Society name and address

Postcode

Branch Sort Code

– –

Building Society Roll Number

Complete this section if you have not provided us with your nominated bank account details. Please note: you will need to verify this bank account before it can be used in conjunction with 
your Cofunds account. If you are paying by cheque then no action is required. For all other funding options you can send a void signed cheque or a bank statement issued within the last three 
months with this application. If you are an existing customer, only complete this section if you would like to change your nominated bank account details. Any change to your nominated bank 
account will not be applied to your regular monthly investments. You can only have one nominated bank account at any given time.

Male  
Female  

Date of Birth  _ _ /_ _ /_ _ _ _

Male  
Female  

Date of Birth  _ _ /_ _ /_ _ _ _

 D D M  M  Y  Y Y Y

 D D M  M  Y  Y Y Y

Income7

Please include the full name and address of each holder. All correspondence will be sent to the primary holder. Joint holders must have the same investment service as the primary holder.

  
Monthly Direct Debit (please ensure you complete the 
Investment by Direct Debit instruction on page 55)

Bank/Building Society account number

Complete this section if you have requested income units/shares (‘INC’). The option you choose will be applied to all income units/shares you hold within this product.

Note: If you are taking regular withdrawals from your cash account you may only select the ‘Cofunds Cash Account’ or ‘Retain in fund’ options.

If you have selected the option to ‘Retain in fund’ this will only be applied to the commission-free share classes you hold, any commission-included share classes you hold will continue 
to pay income in accordance with your previous instruction.

  Consolidated monthly income  
Income generated from your investment funds will be consolidated into your cash account and paid to your nominated bank account on a monthly basis.

  Cofunds Cash Account  
Income generated will be paid into your cash account to be held on platform for withdrawals, future investment or charges.

  Retain in fund  
Income generated from this investment will be retained in the fund.

If you do not already hold income units/shares within this product and you do not tick one of these boxes we will select the ‘Retain in fund’ option by default. If you already hold income 
units/shares within this product and you do not tick one of these boxes we will apply your existing income option to all funds within this product.
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Minimum investment £50 per fund (lump sum) or £50 per month per fund (monthly savings). For further details about the available funds, please refer to the Key Investor Information 
Documents (KIID) and/or Fund Key Features Document.  

Please ensure the funds are available through Cofunds. You can only choose commission-free share class funds.  
If you do not indicate the share class, we’ll select the commission-free share class fund, where available.

Please note: if your intermediary has agreed exclusive share classes with a fund manager for your  
selected funds, we’ll always invest in that exclusive share class and not the share class you’ve selected below.

Investment Selection 8

 
ACC/INC

 
£

 
£

 
ACC/INC

 
£

 
£

 
ACC/INC

 
£

 
£

 
ACC/INC

 
£

 
£

 
ACC/INC

 
£

 
£

 
ACC/INC

 
£

 
£

TOTAL INVESTMENT AMOUNT £ £

Fund name

Type of
unit/share
(delete as
appropriate)*

Lump sum 
£50 per fund 
(minimum)

New monthly saving 
£50 per fund 
(minimum)**

*ACC/INC 
If you do not specify ACC or INC in this column, and 
have not completed Section 7, Cofunds will invest into 
accumulation units/shares where available. 

Cheque payment
Cheques must either be drawn on your own account, joint 
account or the account of the person detailed in Section 

1A (third party details). The cheque must be made payable 
to Cofunds Limited. For a Building Society cheque or 
banker’s draft your name must appear on the front of the 
cheque, or on the back of the cheque accompanied by the 
Building Society’s or Bank’s  stamp and signature. 
For other methods of funding your investment please  
see Section 5.

** New monthly saving
For monthly savings we will automatically collect on or 
just after the 25th day of each month. For applications 
received up until the last day in any month, the  Direct 
Debit collection will be made on or just after the 25th day 
of the following month.

  Service Charge model name:  STANDARD SELF-DIRECTED SEGMENT   Annual  Service Charge*: 0.40%

Service Charge  (To be completed by the intermediary)9

*This is an annual charge taken on a monthly basis.

Data Protection

Cofunds is a registered Data Controller and a fully owned subsidiary of Legal & General 
Group Plc.
Cofunds Limited will use your information for the administration and servicing of your 
investments and all other related activities. We may disclose your information to our 
agents and service providers for these purposes. We may also disclose your information 
to organisations for compliance with legal and regulatory requirements.
With the exception of the above provisions, we will not pass on your details to any other 
third party without your permission, but we will disclose information concerning your 
investment to your nominated intermediary.
Cofunds may transfer your information to countries outside the EEA for the servicing  
of your investments. In such cases, contracts will be put in place to ensure that the 
service providers protect your information in accordance with the requirements of the 
Data Protection Act.
If you require a fund prospectus, please contact your intermediary or Fund Manager directly.

Service Charge
I c  that I have received my Fees and Charges Schedule and understand which 
fees and charges are applicable to my investment. I hereby instruct Cofunds to pay my 
intermediary the Service Charge  in Section 9 of this form and in my Fees and 
Charges Schedule from my relevant payment account.
Cofunds will accept authority from the primary holder only, in most circumstances.  
For trusts and Powers of Attorney more than one signature may be required.
If I have an active Sale for Regular Payment mandate or the segment linked to my  
investment applies to a Fund Sale Instruction (please check with Chelsea if you’re not sure) 
and there is  money within the relevant payment account, I authorise Cofunds to 
sell enough of my platform assets to pay the Service Charge in accordance with the relevant 
Terms and Conditions of the Cofunds Platform or Customer Agreement applicable to my 
investments/assets. 

I con  that:
 I have not received investment advice from Chelsea for this transaction.
I have viewed the Terms & Conditions of the Cofunds Platform (Self-directed Explicit 
Pricing) and by signing this application form I agree to be bound by them. 
I have viewed the relevant product key features and fund  information  
and/or Key Investor Information Documents (KIID) relating to my investment.  
A copy of the KIID can be found via the following link: 
https://www.cofunds.co.uk/Investors/Reports_and_Accounts_Investors.aspx
I understand that there are fees (the Cofunds Platform Charges) for the use of Cofunds 
services.  I authorise Cofunds to collect these fees from my Cofunds Cash Account.  
If there is  money in my account, I authorise Cofunds to sell enough of my 
Platform Assets to pay these fees in accordance with the ‘Our Charges’ section of the 
Terms & Conditions of the Cofunds Platform (Self-directed Explicit Pricing).
I understand that the Terms & Conditions of the Cofunds Platform (Self-directed 
Explicit Pricing ) are the standard terms upon which Cofunds intends to rely, and it 
is important that I read and understand the terms before agreeing to be bound by 
them. If there is any term or point I do not understand or do not wish to be bound by, 
I understand that I can request further information before signing this application.  
I understand that my signed application form (once accepted by Cofunds) together with 
the Terms & Conditions of the Cofunds Platform (Self-directed Explicit Pricing) form my 
customer agreement with Cofunds Limited. 
I understand that instructions may be delayed or rejected if this application form  
is not complete in all respects. 
You may undertake a search with a reference agency for the purposes of verifying 
my identity. To do so, the reference agency may check the details I supply against 
any particulars on any database (public or otherwise) to which they have access. 
They may also use my details in the future to assist other companies for 
purposes. A record of the search will be retained as an identity search.
I declare that the information contained in this application form is correct to the best of 
my knowledge and belief. 
I am aged 18 or over.
I understand and accept that I am entitled to cancel my application in accordance with 
the relevant Key Features applicable to the product I am investing in and that if I chose 
to cancel my application, my investment shall be subject to market movement during 
the period from the date when my application is processed to the date my investment 
is sold.

Fund Sale Instruction
If a Fund Sale Instruction applies to the segment linked to my investment, I accept and 
agree that funds will be sold to settle any outstanding fees and charges which have 
accrued prior to this date and all fees and charges payable hereafter.
Please note that all joint holders must sign this application
Where there are two signatories for a corporate investor, please delete reference to 
primary and second holder.

Declaration and Authorisation10

If you are completing this as a company you must include a copy of the Articles of Association.

Primary holder signature Date

Capacity (if applicable)

Third holder signature Date

Capacity (if applicable)

Second holder signature Date

Capacity (if applicable)

Issued and approved by Cofunds Limited, One Coleman Street, London, EC2R 5AA.  
Registered in England and Wales No. 3965289. Authorised and regulated by the Financial Conduct Authority (FCA) under FCA Registration No. 194734.                               CM.CHE010215
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Cofunds Authorisation Code
 

The disclosure documentation applicable to this transaction is:  0 2 1 4 S D E

Personal Details   (Please complete this section in full)1

Existing Cofunds Client Reference
  

I have not received advice from a  adviser in relation to this investment. 

Date of Birth  _ _ /_ _ / _ _ _ _

National Insurance Number  _ _ /_ _ /_ _ /_ _ / _

Male Female

If you do NOT have a National Insurance Number, please tick here.

If at current address for less than two years, please supply previous address and time there

Postcode

If more than one previous address in the last two years, please provide full details including the time at each 
address on a separate sheet of paper and staple securely to this application form.

Time at this address    
yrs    

mths

Time at this address    
yrs    

mths

Mr/Mrs/Ms/Miss/Other

Surname

Full  name(s)

Email

Daytime telephone number

Current permanent residential address

Postcode

D D M M Y Y Y Y

This form is to be used for Self-directed Explicit Pricing clients only. For Key Features of the Cofunds platform and/or Key Investor Information 
Documents please refer to your personal disclosure at chelseafs.co.uk/pd or telephone us for a copy.

The ISA allowance is £15,000 for the 2014/15 tax year and £15,240 for the 2015/16 tax year.
Please complete this Application Form using black ink and BLOCK CAPITALS and return to: Chelsea Financial Services, St James Hall, Moore Park Road, London SW6 2JS

Funding Your Investment3

If you are investing in both tax years, please include two separate cheques. For 2015/16 tax year, your cheque should be dated 6 April 2015 or later. 
I will be funding my investment by (tick all that apply):

 
Cheque

 
 £ .

 
Amount

 
Cofunds Cash Account

 
 £ .

 
Amount

Nominated Bank Account4
Complete this section if you have not provided us with your nominated bank account details. You can only have one nominated bank account at any given time.

Please enter the name of the segment in full using BLOCK CAPITALS: 
 

STANDARD SELF-DIRECTED SEGMENT (Only apply if client is not already segmented)

Segmentation    (For intermediary use only) 2

7 7

Income5
Complete this section if you have requested income units/shares (‘INC’). The option you choose will be applied to all income units/shares you hold within this product.

If you have selected the option to ‘Retain in fund’ this will only be applied to the commission-free share classes you hold, any commission-included share classes you hold will continue 
to pay income in accordance with your previous instruction.

  Consolidated Monthly Income 
Income generated from your investment funds 
will be consolidated into your cash account 
and paid to your nominated bank account on a 
monthly basis.

  Cofunds Cash Account 
Income generated will be paid into your cash 
account to be held on platform for withdrawals, 
future investment or charges.

  Retain in the fund 
Income generated from this investment  
will be retained in the fund.

If you do not tick one of these boxes we will select the ‘Retain in the fund’ option by default.

Cheque payment
Cheques must either be drawn on your own account or joint account. 
Please make the cheque payable to Cofunds Limited. For a Building 
Society cheque or banker’s draft your name must appear on the front 
of the cheque, or on the back of the cheque accompanied by the 
Building Society’s or bank’s  stamp and signature.

EasyISA application form
DUAL TAX YEAR 2014/15 & 2015/16  –  SELF-DIRECTED, EXPLICIT PRICING

The Chelsea FundStore

Building Society Roll Number

Branch Sort Code

– –

Bank/Building Society Account Number

Name of Account Holder

Bank Name

Please read the following sentence and  by ticking the box if applicable.  I  that I am solely UK resident for tax purposes and not a US citizen.

If you can’t  and tick the box, please  the Individual FATCA   that can be issued to you by Chelsea.

If you are paying by cheque then no action is required. For all other funding options you can send a void signed cheque or a bank statement issued within the last three months with this 
application. If you are an existing customer, only complete this section if you would like to change your nominated bank account details. Any change to your nominated bank account 
will not be applied to your regular monthly investments.
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Declaration and Authorisation8

I declare that:
• All investment subscriptions made now and in the future belong to me.
• I am aged 18 years or over.
•  I have not subscribed and will not subscribe to more than my overall subscription 

allowance in total to a Cash ISA and a Stocks and Shares ISA in the same tax year.
•  I have not subscribed and will not subscribe to another Stocks and Shares ISA in the 

same tax year that I subscribe to this Stocks and Shares ISA.
•  I am resident in the United Kingdom for tax purposes, or,if not so resident, either perform 

duties which, by virtue of Section 28 of Income Tax (Earnings & Pensions) Act 2003 
(Crown employees serving overseas), are treated as being performed in the United 
Kingdom, or I am married to or in a civil partnership with a person who performs such 
duties. I will inform Cofunds Limited if I cease to be so resident or to perform such duties, 
or be married to or in a civil partnership with a person who performs such duties.

I authorise Cofunds Limited to:
•  Hold my cash subscription, ISA investments, interest, dividends and any other rights or 

proceeds in respect of those investments and any other cash.
• Make on my behalf any claims to relief from tax in respect of my ISA investments.

I  that:

• I have not received investment advice from Chelsea for this transaction.
•  I have viewed the Terms & Conditions of the Cofunds Platform (Self-directed Explicit 

Pricing) and by signing this application form I agree to be bound by them. 
•  I have viewed the relevant product key features and fund spe  information and/or Key 

Investor Information Documents (KIID) relating to my investment. 
•  I understand that there are fees (the Cofunds Platform Charges) for the use of Cofunds 

services.  I authorise Cofunds to collect these fees from my Cofunds Cash Account. 
If there is cient money in my account, I authorise Cofunds to sell enough of my 
Platform Assets to pay these fees in accordance with the ‘Our Charges’ section of the 
Terms & Conditions of the Cofunds Platform (Self-directed Explicit Pricing).

•  I understand that the Terms & Conditions of the Cofunds Platform (Self-directed Explicit 
Pricing) are the standard terms upon which Cofunds intends to rely, and it is important 
that I read and understand the terms before agreeing to be bound by them. If there is any 
term or point I do not understand or do not wish to be bound by, I understand that I can 
request further information before signing this application.  

•  I understand that my signed application form (once accepted by Cofunds) together with 
the Terms & Conditions of the Cofunds Platform (Self-directed Explicit Pricing) form my 
customer agreement with Cofunds Limited.

•  I understand that the commencement of my ISA may be delayed or rejected if this 
application form is not complete in all respects. You may undertake a search with a 
reference agency for the purposes of verifying my identity. To do so, the reference 
agency may check the details I supply against any particulars on any database (public or 
otherwise) to which they have access. They may also use my details in the future to assist 
other companies for  purposes. A record of the search will be retained as an 
identity search. I declare that the information contained in this application form is correct 
to the best of my knowledge and belief.

•  I understand and accept that I am entitled to cancel my application in accordance with 
the relevant Key Features applicable to the product I am investing in and that if I chose 
to cancel my application, my investment shall be subject to market movement during 
the period from the date when my application is processed to the date my investment 
is sold.

Fund Sale Instruction
If a Fund Sale Instruction applies to the segment linked to my investment, I accept and 
agree that funds will be sold to settle any outstanding fees and charges which have 
accrued prior to this date and all fees and charges payable hereafter.

Data Protection

Cofunds is a registered Data Controller and a fully owned subsidiary of Legal & General 
Group Plc.
Cofunds Limited will use your information for the administration and servicing of 
your investments and other related activities. We may disclose your information to 
our agents and service providers for these purposes. We may also disclose your 
information to organisations for compliance with legal and regulatory requirements.
With the exception of the preceding provisions, we will not pass on your information 
to any other third party without your permission, but we will disclose information 
concerning your investment to your nominated intermediary.
Cofunds may transfer your information to countries outside of the EEA for the servicing 
of your investments. In such cases, contracts will be put in place to ensure that the 
service providers protect your information in accordance with the requirements of the 
Data Protection Act.
If you require a Fund prospectus, please contact your intermediary or Fund Manager directly.
If you wish to attend/vote at unit holder or shareholder meetings, please tick this box. 
If you wish to receive reports and accounts, you can download them free of charge at 
https://investors.cofunds.co.uk/Investors/Reports_and_Accounts_Investors.aspx
If you wish to receive paper copies of reports and accounts please speak to your 
Intermediary.
You can also request to receive paper copies of reports and accounts by writing to us at 
Cofunds Limited, PO Box 1103, Chelmsford CM99 2XY.

Service and Subscription Charge
I c  that I have received my Fees and Charges Schedule and understand which 
fees and charges are applicable to my investment. I hereby instruct Cofunds to pay my 
intermediary the Service Charge and/or Subscription Charge  in Section 7 of this 
form and in my Fees and Charges Schedule from my relevant payment account.
Cofunds will accept authority from the primary holder only, in most circumstances.  
For trusts and Powers of Attorney more than one signature may be required.
If I have an active Sale for Regular Payment mandate or the segment linked to my 
investment applies to a Fund Sale Instruction (please check with Chelsea if you’re not sure) 
and there is  money within the relevant payment account, I authorise Cofunds 
to sell enough of my platform assets to pay the Service Charge and/or Subscription 
Charge in accordance with the relevant Terms and Conditions of the Cofunds Platform or 
Customer Agreement applicable to my investments/assets. I understand and accept that 
this may result in commission-included share class funds being sold to cover the Service 
Charge and/or Subscription Charge, if I have an account level SfRP instruction.
If you provide your email address and telephone number on this form, Chelsea will keep a 
record of it. Chelsea may use it occasionally about products and services which may be of 
interest to you. However, if you prefer not to receive such information you may withdraw 
your consent by contacting Chelsea on 0207 384 7300.

Investment Selection   6

  Service Charge model name:  STANDARD SELF DIRECTED SEGMENT   Annual Service Charge:  0.40%*

Service and Subscription charge  (To be completed by the intermediary)7

Signature Date

Your cheque payment  Cheques must either be drawn on your own or your joint account. The cheque must be made payable to Cofunds Limited. For a Building Society cheque or 
banker’s draft your name must appear on the front of the cheque, or on the back of the cheque accompanied by the Building Society’s or bank’s  stamp and signature. 

*Your monthly savings  For monthly savings we will automatically collect on or just after the 25th day of each month. 
For applications received up until the last day in any month, the  direct debit collection will be made on or just after the 25th day of the following month.
Please complete the Direct Debit mandate on page 55.

If you are investing in both tax years, please include two separate cheques. 

I wish to subscribe to an Investment ISA (stocks and shares) for the tax year 2014/15
  
 for the amount of: £   and/or 2015/16 

  
 for the amount of: £  .

I wish to invest in the Chelsea EasyISA (please choose one of the portfolios below). See pages 7, 8 & 9 or chelseafs.co.uk/products/isa/easy for details.

Please note: your total ISA subscription for each tax year must not exceed your ISA allowance. For details, please refer to the Key Features of the Cofunds Investment ISA.  
You can only buy commission-free share class funds. 

Please note: if your intermediary has agreed exclusive share classes with a Fund Manager for your selected funds,  
we’ll always invest in that exclusive share class and not the share class you’ve selected below.

Lump Sum 
Min portfolio  
investment £50

Monthly* 
Min investment 
£50 per month

Either

Or

Or

Or

Or

£

£

£

£

£

£

£

£

£

£

Cautious Growth EasyISA

Aggressive Growth EasyISA

Balanced Growth EasyISA

Income EasyISA (please complete your bank details in section 4)

Global Income EasyISA (please complete your bank details in section 4)

*This is an annual charge taken on a monthly basis.
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Cofunds Authorisation Code
 

The disclosure documentation applicable to this transaction is:  0 2 1 4 S D E

Personal Details   (Please complete this section in full)1

Existing Cofunds Client Reference
  

I have not received advice from a  adviser in relation to this investment. 

Date of Birth  _ _ /_ _ / _ _ _ _

National Insurance Number  _ _ /_ _ /_ _ /_ _ / _

Male Female

If you do NOT have a National Insurance Number, please tick here.

If at current address for less than two years, please supply previous address and time there

Postcode

If more than one previous address in the last two years, please provide full details including the time at each 
address on a separate sheet of paper and staple securely to this application form.

Time at this address    
yrs    

mths

Time at this address    
yrs    

mths

Mr/Mrs/Ms/Miss/Other

Surname

Full  name(s)

Email

Daytime telephone number

Current permanent residential address

Postcode

D D M M Y Y Y Y

This form is to be used for Self-directed Explicit Pricing clients only. For Key Features of the Cofunds platform and/or Key Investor Information 
Documents please refer to your personal disclosure at chelseafs.co.uk/pd or telephone us for a copy.

The ISA allowance is £15,000 for the 2014/15 tax year and £15,240 for the 2015/16 tax year.
Please complete this Application Form using black ink and BLOCK CAPITALS and return to: Chelsea Financial Services, St James Hall, Moore Park Road, London SW6 2JS

Nominated Bank Account4

Please enter the name of the segment in full using BLOCK CAPITALS: 
 

STANDARD SELF DIRECTED SEGMENT (Only apply if client is not already segmented)

Segmentation    (For intermediary use only) 2

7 7

Income5
Complete this section if you have requested income units/shares (‘INC’). The option you choose will be applied to all income units/shares you hold within this product.

If you have selected the option to ‘Retain in fund’ this will only be applied to the commission-free share classes you hold, any commission-included share classes you hold will continue 
to pay income in accordance with your previous instruction.

  Consolidated Monthly Income 
Income generated from your investment funds 
will be consolidated into your cash account 
and paid to your nominated bank account on a 
monthly basis.

  Cofunds Cash Account 
Income generated will be paid into your cash 
account to be held on platform for withdrawals, 
future investment or charges.

  Retain in the fund 
Income generated from this investment  
will be retained in the fund.

If you do not tick one of these boxes we will select the ‘Retain in the fund’ option by default.

Funding Your Investment3

If you are investing in both tax years, please include two separate cheques. For 2015/16 tax year, your cheque should be dated 6 April 2015 or later. 

I will be funding my investment by (tick all that apply):

 
Cheque

 
 £ .

 
Amount

 
Cofunds Cash Account

 
 £ .

 
Amount

 
Monthly Direct Debit. Please complete the Direct Debit mandate on page 55. 

Cheque payment
Cheques must either be drawn on your own account or joint account. 
Please make your cheque payable to Cofunds Limited. For a Building 
Society cheque or banker’s draft your name must appear on the front 
of the cheque, or on the back of the cheque accompanied by the 
Building Society’s or bank’s  stamp and signature.

Investment ISA application form
DUAL TAX YEAR 2014/15 & 2015/16  –  SELF-DIRECTED, EXPLICIT PRICING

The Chelsea FundStore

Please read the following sentence and  by ticking the box if applicable.  I  that I am solely UK resident for tax purposes and not a US citizen.

If you can’t  and tick the box, please  the Individual FATCA   that can be issued to you by Chelsea.

Complete this section if you have not provided us with your nominated bank account details. You can only have one nominated bank account at any given time.

Building Society Roll Number

Branch Sort Code

– –

Bank/Building Society Account Number

Name of Account Holder

Bank Name

If you are paying by cheque then no action is required. For all other funding options you can send a void signed cheque or a bank statement issued within the last three months with this 
application. If you are an existing customer, only complete this section if you would like to change your nominated bank account details. Any change to your nominated bank account 
will not be applied to your regular monthly investments.
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Declaration and Authorisation8
I declare that:
• All investment subscriptions made now and in the future belong to me.
• I am aged 18 years or over.
•  I have not subscribed and will not subscribe to more than my overall subscription 

allowance in total to a Cash ISA and a Stocks and Shares ISA in the same tax year.
•  I have not subscribed and will not subscribe to another Stocks and Shares ISA in the 

same tax year that I subscribe to this Stocks and Shares ISA.
•  I am resident in the United Kingdom for tax purposes, or,if not so resident, either perform 

duties which, by virtue of Section 28 of Income Tax (Earnings & Pensions) Act 2003 
(Crown employees serving overseas), are treated as being performed in the United 
Kingdom, or I am married to or in a civil partnership with a person who performs such 
duties. I will inform Cofunds Limited if I cease to be so resident or to perform such duties, 
or be married to or in a civil partnership with a person who performs such duties.

I authorise Cofunds Limited to:
•  Hold my cash subscription, ISA investments, interest, dividends and any other rights or 

proceeds in respect of those investments and any other cash.
• Make on my behalf any claims to relief from tax in respect of my ISA investments.

I  that:
•    I have not received investment advice from Chelsea for this transaction.
•  I have viewed the Terms & Conditions of the Cofunds Platform (Self-directed Explicit 

Pricing) and by signing this application form I agree to be bound by them. 
•  I have viewed the relevant product key features and fund spe  information and/or Key 

Investor Information Documents (KIID) relating to my investment. 
•  I understand that there are fees (the Cofunds Platform Charges) for the use of Cofunds 

services.  I authorise Cofunds to collect these fees from my Cofunds Cash Account. 
If there is cient money in my account, I authorise Cofunds to sell enough of my 
Platform Assets to pay these fees in accordance with the ‘Our Charges’ section of the 
Terms & Conditions of the Cofunds Platform (Self-directed Explicit Pricing).

•  I understand that the Terms & Conditions of the Cofunds Platform (Self-directed Explicit 
Pricing) are the standard terms upon which Cofunds intends to rely, and it is important 
that I read and understand the terms before agreeing to be bound by them. If there is any 
term or point I do not understand or do not wish to be bound by, I understand that I can 
request further information before signing this application.  

•  I understand that my signed application form (once accepted by Cofunds) together with 
the Terms & Conditions of the Cofunds Platform (Self-directed Explicit Pricing) form my 
customer agreement with Cofunds Limited.

•  I understand that the commencement of my ISA may be delayed or rejected if this 
application form is not complete in all respects. You may undertake a search with a 
reference agency for the purposes of verifying my identity. To do so, the reference 
agency may check the details I supply against any particulars on any database (public or 
otherwise) to which they have access. They may also use my details in the future to assist 
other companies for  purposes. A record of the search will be retained as an 
identity search. I declare that the information contained in this application form is correct 
to the best of my knowledge and belief.

•  I understand and accept that I am entitled to cancel my application in accordance with 
the relevant Key Features applicable to the product I am investing in and that if I chose 
to cancel my application, my investment shall be subject to market movement during 
the period from the date when my application is processed to the date my investment 
is sold.

Fund Sale Instruction
If a Fund Sale Instruction applies to the segment linked to my investment, I accept and 
agree that funds will be sold to settle any outstanding fees and charges which have 
accrued prior to this date and all fees and charges payable hereafter.

Data Protection

Cofunds is a registered Data Controller and a fully owned subsidiary of Legal & General 
Group Plc.
Cofunds Limited will use your information for the administration and servicing of 
your investments and other related activities. We may disclose your information to 
our agents and service providers for these purposes. We may also disclose your 
information to organisations for compliance with legal and regulatory requirements.
With the exception of the preceding provisions, we will not pass on your information 
to any other third party without your permission, but we will disclose information 
concerning your investment to your nominated intermediary.
Cofunds may transfer your information to countries outside of the EEA for the servicing 
of your investments. In such cases, contracts will be put in place to ensure that the 
service providers protect your information in accordance with the requirements of the 
Data Protection Act.
If you require a Fund prospectus, please contact your intermediary or Fund Manager directly.
If you wish to attend/vote at unit holder or shareholder meetings, please tick this box. 
If you wish to receive reports and accounts, you can download them free of charge at 
https://investors.cofunds.co.uk/Investors/Reports_and_Accounts_Investors.aspx
If you wish to receive paper copies of reports and accounts please speak to your 
Intermediary.
You can also request to receive paper copies of reports and accounts by writing to us at 
Cofunds Limited, PO Box 1103, Chelmsford CM99 2XY.

Service Charge
I c  that I have received my Fees and Charges Schedule and understand which 
fees and charges are applicable to my investment. I hereby instruct Cofunds to pay my 
intermediary the Service Charge  in Section 7 of this form and in my Fees and 
Charges Schedule from my relevant payment account.
Cofunds will accept authority from the primary holder only, in most circumstances.  
For trusts and Powers of Attorney more than one signature may be required.
If I have an active Sale for Regular Payment mandate or the segment linked to my 
investment applies to a Fund Sale Instruction (as described in my Fees and Charges 
Schedule) and there is  money within the relevant payment account, I authorise 
Cofunds to sell enough of my platform assets to pay the Service Charge in accordance 
with the relevant Terms and Conditions of the Cofunds Platform or Customer Agreement 
applicable to my investments/assets. I understand and accept that this may result in 
commission-included share class funds being sold to cover the Service Charge, if I have an 
account level SfRP instruction.
If you provide your email address and telephone number on this form, Chelsea will keep a 
record of it. Chelsea may use it occasionally about products and services which may be of 
interest to you. However, if you prefer not to receive such information you may withdraw 
your consent by contacting Chelsea on 0207 384 7300.

Investment Selection   6

If you are investing in both tax years, please include two separate cheques. 

I wish to subscribe to an Investment ISA (stocks and shares) for the tax year 2014/15
  
 for the amount of: £   and/or 2015/16 

  
 for the amount of: £  .

I wish to invest in the funds indicated (for further details about the available funds, please refer to the Key Investor Information Documents (KIID) and/or Fund Key Features 
Document). 
Please note: your total ISA subscription for each tax year must not exceed your ISA allowance. For details, please refer to the Key Features of the Cofunds Investment ISA.
Please note: if your intermediary has agreed exclusive share classes with a Fund Manager for your  
selected funds, we’ll always invest in that exclusive share class and not the share class you’ve selected below. 

   

 
ACC/INC

 
£

 
£

 
ACC/INC

 
£

 
£

 
ACC/INC

 
£

 
£

 
ACC/INC

 
£

 
£

 
ACC/INC

 
£

 
£

CASH RESERVE†

 
£

 
£

TOTAL INVESTMENT AMOUNT £ £

Type of
unit/share
(delete as
appropriate)*

*ACC/INC  If you do not specify ACC or INC in this column, 
and have not completed Section 5, Cofunds will invest into 
accumulation units/shares where available. 

†Cash Reserve  Please note: this will be included as part of 
your ISA allowance and not placed into your cash account.

**Monthly saving  For monthly savings we will 
automatically collect on or just after the 25th day of each 
month. For applications received up until the last day in  
any month, the  Direct Debit collection will be made  
on or just after the 25th day of the following month.  
Please complete the Direct Debit mandate on page 55.

Cheque payment  Cheques must either be drawn on your 
own account or joint account. The cheque must be made 
payable to Cofunds Limited. For a Building Society cheque 
or banker’s draft your name must appear on the front of 
the cheque, or on the back of the cheque accompanied 
by the Building Society’s or bank’s  stamp and 
signature.

Fund name(s)

Lump sum 
£50 per fund 
(minimum)

Monthly saving £50 
per fund 
(minimum)**

  Service Charge model name:  STANDARD SELF-DIRECTED SEGMENT   Annual Service Charge:  0.40%*

Service Charge  (To be completed by the intermediary)7

Signature Date

*This is an annual charge taken on a monthly basis.
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The disclosure documentation applicable to this transaction is:
 

J I S A 0 4 1 4
 

This form is to be used for Self-directed Explicit Pricing clients only. For Key Features of the Cofunds platform and/or Key Investor Information 
Documents please refer to your personal disclosure at chelseafs.co.uk/pd or telephone us for a copy. 
This application form is used to open a Stocks and Shares Junior Investment ISA with Cofunds and/or make subscriptions until the child is 18 years old. 

The Junior Investment ISA allowance for all investors is £4,000 for the 2014/15 tax year and £4,080 for the 2015/16 tax year.
Please complete this Application Form using black ink and BLOCK CAPITALS and return to: Chelsea Financial Services, St James Hall, Moore Park Road, London SW6 2JS.

I have not received advice from a  adviser in relation to this investment. 

Child Details   (Please complete this section in full)1

Existing Cofunds Client Reference
  

I apply to open a Junior Investment ISA and/or make subscriptions for

Date of Birth  _ _ /_ _ / _ _ _ _Male Female

(if held)
National Insurance Number  _ _ /_ _ /_ _ /_ _ / _

If the child does not have a National Insurance Number, please tick here.

Master/Miss

Surname

Full  name(s)

Current permanent residential address

Postcode

D D M M Y Y Y Y

Cofunds Intermediary Authorisation Code 
  

7 7

Please enter the name of the segment in full using BLOCK CAPITALS: 
 

STANDARD SELF-DIRECTED SEGMENT (Only apply if client is not already segmented)

Segmentation   (For intermediary use only)4

Junior Investment ISA application
DUAL TAX YEAR 2014/15 & 2015/16    –  SELF-DIRECTED, EXPLICIT PRICING

The Chelsea FundStore

Applicant Details – Registered Contact*   (Please complete this section in full)2

*The registered contact is a person with parental responsibility, or the child aged 16-18, if they so wish. 

Mr/Mrs/Ms/Miss/Other

Surname

Full  name(s)

Current permanent residential address

Postcode
Telephone

Email

Third Party Details   (Please complete if relevant)3

Funding Your Investment into the JISA5

If you are investing in both tax years, please include two separate cheques. For 2015/16 tax year, your cheque should be dated 6 April 2015 or later.

I will be funding my investment into the JISA by (tick all that apply):

 
Cheque

 
 £ 

 
Amount

 
Monthly Direct Debit. Please complete the Direct Debit mandate on page 55.

Please note that the amount subscribed is a gift to the child and cannot be  
repaid to the subscriber if at a later date they change their mind.

Cheque payment  
Please make your cheque payable to Cofunds Limited

Date of Birth  _ _ /_ _ / _ _ _ _
D D M M Y Y Y Y

Please complete this section if you are not the child or registered contact but are funding the Junior Investment ISA.

Mr/Mrs/Ms/Miss/Other

Surname

Full  name(s)

Current permanent residential address

Postcode

Date of Birth  _ _ /_ _ / _ _ _ _
D D M M Y Y Y Y

Please enter your relationship to the child

Telephone

Existing Cofunds Client Reference  
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I declare that:
The child named above will be the  owner of the account investments.
•  I am aged 16 years or over.
•  I am the child/I have parental responsibility for that child (delete which does not apply).
•  I/the child does not have a Child Trust Fund account.
•  I will be the registered contact for the Junior Investment ISA.
•   The child is resident in the UK, or is a UK Crown servant, a dependant of a UK Crown 

servant or is married to/in a civil partnership with a UK Crown servant.
•   I have not subscribed and will not subscribe to another Stocks and Shares Junior ISA 

for this child.
•   I am not aware that this child has another Stocks and Shares Junior ISA within this tax year.
•   I am not aware of other Junior ISA subscriptions that will result in this child exceeding 

the annual limit.
•   I will not knowingly make subscriptions to Junior ISAs for this child that will result in the 

subscription limit being exceeded.
I authorise Cofunds Limited to: 
•   I agree to the Terms and Conditions of the Cofunds Junior Investment ISA and c

that to the best of my belief the information in this form is true.  
•   to make on the child’s behalf any claims to relief tax in respect of Junior Investment ISA 

investments.
I agree to the Terms and Conditions of the Cofunds Junior Investment ISA and c
that to the best of my belief the information on this form is true.
I  that:
•    I have not received investment advice from Chelsea for this transaction.
•  I have viewed the Terms & Conditions of the Cofunds Junior Investment ISA and by 

signing this application form I agree to be bound by them. 
•  I have viewed the relevant product key features and fund sp  information 

and/or Key Investor Information Documents (KIID) relating to my investment.  
A copy of the KIID can be found via the following link 

  https://www.cofunds.co.uk/Investors/Reports_and_Accounts_Investors.aspx
•  I understand that theTerms and Conditions of the Cofunds Junior Investment ISA are the 

standard terms upon which Cofunds intends to rely, and it is important that I read and 
understand the terms before agreeing to be bound by them. If there is any term or point 
I do not understand or do not wish to be bound by, I understand that I can request further 
information before signing this application.  

•  I understand that my signed application form (once accepted by Cofunds) together with 
the Terms and Conditions of the Cofunds Junior Investment ISA form my customer 
agreement with Cofunds Ltd.

•   I understand and accept that I am entitled to cancel my application in accordance with the 
Junior ISA Key Features and that if I chose to cancel my application, my investment shall 
be subject to market movement during the period from the date when my application is 
processed to the date my investment is sold.

•  I understand that the commencement of my Junior Investment ISA may be delayed or 
rejected if this application form is not complete in all respects. You may undertake a 
search with a reference agency for the purposes of verifying my identity. To do so, the 
reference agency may check the details I supply against any particulars on any database 
(public or otherwise) to which they have access. They may also use my details in the 
future to assist other companies for  purposes. A record of the search will be 
retained as an identity search. I declare that the information contained in this application 
form is correct to the best of my knowledge and belief.

Fund Sale Instruction
If a Fund Sale Instruction applies to the segment linked to my investment, I accept and 
agree that funds will be sold to settle any outstanding fees and charges which have 
accrued prior to this date and all fees and charges payable hereafter.
Data Protection
Cofunds is a registered Data Controller and a fully owned subsidiary of Legal & General 
Group Plc.
Cofunds Limited will use your information for the administration and servicing of 
your investments and other related activities. We may disclose your information to 
our agents and service providers for these purposes. We may also disclose your 
information to organisations for compliance with legal and regulatory requirements.
With the exception of the preceding provisions, we will not pass on your information 
to any other third party without your permission, but we will disclose information 
concerning your investment to your nominated intermediary.
Cofunds may transfer your information to countries outside of the EEA for the servicing 
of your investments. In such cases, contracts will be put in place to ensure that the 
service providers protect your information in accordance with the requirements of the 
Data Protection Act.
If you require a Fund prospectus, please contact your intermediary or Fund Manager directly.
If you wish to attend/vote at unit holder or shareholder meetings, please tick this box. 
If you wish to receive reports and accounts, you can download them free of charge at 
https://investors.cofunds.co.uk/Investors/Reports_and_Accounts_Investors.aspx
If you wish to receive paper copies of reports and accounts please speak to your 
Intermediary.
You can also request to receive paper copies of reports and accounts by writing to us at 
Cofunds Limited, PO Box 1103, Chelmsford CM99 2XY.
Service Charge
I c  that I have received my Fees and Charges Schedule and understand which 
fees and charges are applicable to my investment. I hereby instruct Cofunds to pay my 
intermediary the Service Charge  in Section 7 of this form and in my Fees and 
Charges Schedule from my relevant payment account.
Cofunds will accept authority from the primary holder only, in most circumstances.  
For trusts and Powers of Attorney more than one signature may be required.
If I have an active Sale for Regular Payment mandate or the segment linked to my 
investment applies to a Fund Sale Instruction (as described in my Fees and Charges 
Schedule) and there is  money within the relevant payment account, I authorise 
Cofunds to sell enough of my platform assets to pay the Service Charge in accordance 
with the relevant Terms and Conditions of the Cofunds Platform or Customer Agreement 
applicable to my investments/assets. I understand and accept that this may result in 
commission-included share class funds being sold to cover the Service Charge, if I have an 
account level SfRP instruction.
If you provide your email address and telephone number on this form, Chelsea will keep a 
record of it. Chelsea may use it occasionally about products and services which may be of 
interest to you. However, if you prefer not to receive such information you may withdraw 
your consent by contacting Chelsea on 0207 384 7300.

Signature 
(Registered Contact) Date

Declaration and Authorisation8

Investment Selection 7

*ACC/INC 
If you do not specify ACC or INC in this column, Cofunds 
will invest into accumulation units/shares where available. 

Cash Reserve
Please note: this will be included as part of your ISA 
allowance and not placed into your cash account.

Cheque payment
Cheques must either be drawn on your own account, joint 
account or the account of the person detailed in Section 
3 (third party details). The cheque must be made payable 
to Cofunds Limited. For a Building Society cheque or 
banker’s draft your name must appear on the front of the 
cheque, or on the back of the cheque accompanied by the 
Building Society’s or bank’s  stamp and signature. 

**Monthly savings
For monthly savings we will automatically collect on or 
just after the 25th day of each month. For applications 
received up until the last day in any month, the  Direct 
Debit collection will be made on or just after the 25th day 
of the following month.

Please complete the Direct Debit mandate on page 55.

Issued and approved by Cofunds Limited, One Coleman Street, London, EC2R 5AA. 
Registered in England and Wales No. 3965289. Authorised and regulated by the Financial Conduct Authority (FCA) under FCA Registration No. 194734.   CM.CHE010215

Fund name or Junior EasyISA portfolio

  Core Equity Portfolio         Balanced Equity Portfolio        Aggressive Equity Portfolio
 

ACC/INC
 

£
 

£
 

 
 

ACC/INC
 

£
 

£
 

 
 

ACC/INC
 

£
 

£
 

 
 

ACC/INC
 

£
 

£
 

 
 

ACC/INC
 

£
 

£
 

 CASH RESERVE
 

ACC/INC
 

£
 

£
 

TOTAL INVESTMENT AMOUNT £ £

Type of
unit/share
(delete as
appropriate)* Lump sum  

Monthly amount 
per fund**

Income6

  Retain in the fund       Income generated from this investment will be retained in the fund. We don’t pay income from a Junior ISA.

If you are investing in both tax years, please include two separate cheques. 

I wish to subscribe to a Junior ISA (stocks and shares) for the tax year 2014/15
  
 for the amount of: £   and/or 2015/16 

  
 for the amount of: £  .

I wish to invest in the funds indicated (for further details about the available funds, please refer to the Key Investor Information Documents (KIID) and/or Fund Key Features Document).

Please note: the total Junior ISA subscription for each tax year must not exceed the Junior ISA allowance. For details, please refer to the Key Features of the Cofunds Junior Investment 
ISA. You can only choose commission-free share class funds. If you do not indicate the share class, we’ll select the commission-free share class fund, where available. 

Please note: if your intermediary has agreed exclusive share classes with a Fund Manager for your selected funds,  
we’ll always invest in that exclusive share class and not the share class you’ve selected below.

See page 6 for details of the Junior EasyISA.
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Bank/Building Society Account Number

Branch Sort Code

– –

To the Manager           Bank or Building Society

Address

Postcode

Instruction to your Bank or Building Society to pay Direct Debits

Please note that the amount subscribed is a gift to the child and cannot be repaid to the subscriber if at a later date they change their mind. 

For Cofunds LTD  use only 
This is not part of the instruction to your bank or building society.

Instruction to your Bank or Building Society
Please pay Cofunds Limited Direct Debits from the account detailed in this instruction 
subject to the safeguards assured by the Direct Debit Guarantee. I understand that 
this instruction may remain with Cofunds Limited and, if so, details will be passed on 
electronically to my Bank/Building Society. 

Name(s) of Account Holder(s)

Service User No.

Reference Number 

Signature  Date

6 0 0 2 6 7

Investment by Direct Debit

This Guarantee should be detached and retained by the payer.

The Direct Debit Guarantee
• This Guarantee is  by all Banks and Building Societies that accept instructions to pay Direct Debits

•  If there are any changes to the amount, date or frequency of your Direct Debit Cofunds Ltd will notify you  working days in advance of your account being debited or as otherwise agreed. If you request 
Cofunds Ltd to collect a payment,  of the amount and date will be given to you at the time of the request

•  If an error is made in the payment of your Direct Debit, by Cofunds Ltd or your Bank or Building Society, you are entitled to a full and immediate refund of the amount paid from your Bank or Building Society

 -  If you receive a refund you are not entitled to, you must pay it back when Cofunds Ltd asks you to

• You can cancel a Direct Debit at any time by simply contacting your Bank or Building Society. Written  may be required. Please also notify us.

Banks and Building Societies may not accept 
Direct Debit instructions from some types  
of account.

Name and full postal address of your Bank or Building Society
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We’re here to help
We’re proud to offer our clients a very
personal service. 

Unlike others, we’re not ‘online only’. 

And we haven’t ‘outsourced our customer
support function’.

We have a team in our office in Chelsea.

And we’d be pleased to help.

So if you need little extra help or guidance,
you can call us on 020 7384 7300.


